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It is very important for an employee to submit an address change through the MyPay website without delay to ensure that the 
database is current in order for documents such as Leave and Earning Statements (LES), bonds, W-2 statement, and quarterly TSP 
statements will reach the employee in a timely manner.  
 
Changing the address through MyPay (https://mypay.dfas.mil) is the preferred and most efficient way to change your 
address.  However, if the employee is unable to access the system, he/she will need to contact their respective Customer Service 
Representative (CSR). The CSRs are as follows: 
 

 CSR – NH Air National Guard:  SSgt Chung Chiu, 157ARW/FM 
Ph # (603) 430-3419 
Fax # (603) 430-3431 

 

 CSR – NH Army National Guard:  SSG Sue Tucker, USPFO 
Ph # (603) 225-1558 
Fax # (603) 225- 
 

User Agreement:  Before you can „view, add and/or update‟ your information, you must agree to the terms of the „User Agreement.‟ 
 

 

https://mypay.dfas.mil/
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Dual Status employees must do a change of address in THREE AREAS (see the following samples): 

1. Army/Air Force Reserve Component Pay Account:  Select “Correspondence address”  
2. Army/ Air Force DoD Civilian Pay Account:  Select “Correspondence address” 
3. “Thrift Savings Plan” in the Army/ Air Force Reserve Component Pay Account. 

 

 

 
 

 

MUST CHANGE 

BOTH AREAS! 
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TYPE NEW HOME ADDRESS, CITY, 

STATE, & ZIP CODE  

IN THIS AREA &  

CLICK “SAVE” BUTTON. 

CURRENT 

ADDRESS WILL 

DISPLAY HERE 

UNTIL SAVED & 
UPDATED. 
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TYPE NEW HOME ADDRESS, CITY, 

STATE, & ZIP CODE  

IN THIS AREA &  

CLICK “SAVE” BUTTON. 

CURRENT 

ADDRESS 

WILL 

DISPLAY 

HERE 

UNTIL 

SAVED & 
UPDATED. 

VERIFY  

YOUR 

DOB 
 

Save Changes 
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NEW/CORRECTED 

ADDRESS WILL 

DISPLAY HERE 

 

NEW/CORRECTED 

ADDRESS WILL 

DISPLAY HERE 

 

SELECT YES/NO TO ACCEPT THE 

ADDRESS INFORMATION 

DISPLAYED HERE. 

VERIFY YOUR 

DOB 

 


