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Army e-Learning Program Listing as of 5/1/2010

SkillSoft is an international producer and distributor of interactive server-based training solutions. The company offers thousands of hours of
programming covering application development, system administration, office systems, business skills, interpersonal skills, etc. This system
also hosts the Rosetta Stone foreign language content provided by Rosetta Stone Ltd.

To register for access, go to AKO at www.us.army.mil > Self Service > My Education > Army e-Learning Portal Page >

New User Link
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703-806-3268
703-806-3499
COR and Project Director Stanley C. Davis

SkillSoft Account Consultant Army@skillsoft.com

Access Information

Registration: AKO > Self Service > My Education > Army e-
Learning

ACCESS URL: .ovovviviiiieecicvccien https://usarmy.skillport.com

Help Desk Information

AKO: www.us.army.mil or call 1-866-335-2769 (DSN 312-654-4357)
ATRRS: http://www.atrrs.army.mil/help or call 703-695-2060 (DSN
225-2060)

Army e-Learning Program Administration:

EMail: ..o army.elearning@us.army.mil
Phone: ....ccoeeciicieiiec Program Administration Above

SkillSoft Technical Support 24x7: ...........ccc..... 1-888-562-4777
Dedicated e-Mail: ............ skillport_armyelearning@skillsoft.com
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Notes and Legends:

> *=|ndevelopment as of 5/1/2010. Subject, titles and estimated
hours are subject to change/cancellation prior to release.

> (#) = Special usage and ordering conditions apply.

> (@) = program does not contain an assessment and does not export
completion/certificate data.

> “Final Exams” are content elements designed specifically for
college credit exam testing.

> (2) = This program remains available for usage as is. No
maintenance, mentoring nor support is available.

> thd =to be determined.

> (ACE) = Number of college credits recommended by ACE.
Procedures for obtaining college credits for these courses can be found
at AKO >> MyEducation >> Army e-Learning Portal Page.

> For the latest changes please reference the Product Strategy
Roadmap and Content Development Roadmap documents.

SkillSoft courseware content described herein is for information purposes
only and is subject to change without notice. SkillSoft has no obligation or
commitment to develop or deliver any future release, upgrade, feature,
enhancement or function described in this document except as specifically set
forth in a written agreement.

SkillSoft, the SkillSoft logo, Ahead of the Learning Curve, SkillPort, Search-
and-Learn, SkillChoice, SkillSim, Books24x7, Referenceware, ITPro,
BusinessPro, OfficeEssentials, GovEssentials, EngineeringPro, FinancePro,
AnalystPerspectives, ExecSummaries, ExecBlueprints, ExecSuite,
ManagerSuite, Well-BeingEssentials, HospitalityPro, SkillBlend, ExpertCerts,
Express Guide, Dialogue, and Enterprise Learning Connection are
trademarks or registered trademarks of SkillSoft PLC in the United States and
certain other countries. All other trademarks are the property of their
respective owners.
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SKILLSOFT ENTERPRISE LEARNING
CONNECTION

CONNECTED LEARNING DEFINED

Today’s challenge is to connect the strategic goals of the
organization to the needs of individual learners. SkillSoft calls this
approach Connected Learning. Learning becomes the connective
tissue between the organization mission and the employees
charged with carrying it out.

KNOWLEDGECENTER CONNECTION

KnowledgeCenters do the work of organizing content for easy
access to what is needed, at the time of need. With training
roadmaps designed to match a variety of interests and skill levels,
around-the-clock expert advice and ongoing automatic content
updates, KnowledgeCenters make it effortless for you to support
development in critical subject areas. A wealth of comprehensive
reference material and certification-focused resources help
learners gain and maintain expertise in focused areas, whether as a
beginner or at an advanced level.

# - KnowledgeCenters are licensed individually

Business Professionals KnowledgeCenters

e  Leadership

e  Project Management

IT Professionals KnowledgeCenters

e T Security

e Microsoft MCSE & MCSA Certification
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NEW CONTENT TYPES

THE BUSINESS EXPLORATION SERIES

The combined Business Impact and Challenge Series (also known
as the Business Exploration Series) has been added to the
Business Library and are included as available assets within their
applicable content area within this catalog. PLEASE NOTE:
These are job aids and not courses and do not produce a
completion certificate.

BUSINESS IMPACT SERIES
A set of concise, scenario based vignettes, created with the learner
in mind, are a part of various KnowledgeCenter Portals. In a
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departure from traditional courseware, this content is designed to
engage the learner in rich content, including video and Flash.
They provide takeaways that can impact common business
problems such as Web links for additional information, books
suggestions from the Books24x7 collection and others.

CHALLENGE SERIES

These are role-based content designed to enable problem analysis
and solution definition. As part of a KnowledgeCenter, they
involve and interact with the student.
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ROSETTA STONE FOREIGN LANGUAGE LIBRARY
Revised 31 August 2010

Rosetta Stone Foreign Language courses are computer-based language courses designed to increase basic foreign language skill levels.

The courses do not make Army users proficient in a particular language but are an effective tool to assist soldiers and civilians with
familiarization of a foreign language. Each Unit is considered a course in SkillPort and ATRRS.

With its proven method, innovative versatile instruction and clever, easy-to-use program, Rosetta Stone creates an effective and engaging
learning environment. Users will learn the language naturally, the same way people learn their first language — by linking new words to real-
world objects and events. The Dynamic Immersion™ method immediately teaches learners to think in a new language by connecting words

with vidiv imagery in real-life contexts to convey meaning.

31 VERSION 3 COURSES LISTED BELOW:

ARABIC

Level 1 (Military Edition) (4 units, 10 hours per unit)

Levels 2 and 3 (4 units per level, 8 hours per unit)
CHINESE (MANDARIN)

3 Levels (4 units per level, 8 hours per unit)
DARI (MILITARY EDITION)

1 Level (4 units, 10 hours per unit)
DUTCH

3 Levels (4 units per level, 8 hours per unit)
ENGLISH (UK)
3 Levels (4 units per level, 8 hours per unit)
ENGLISH (US)

5 Levels (4 units per level, 8 hours per unit)
FARSI

3 Levels (4 units per level, 8 hours per unit)
FRENCH

5 Levels (4 units per level, 8 hours per unit)
GERMAN

5 Levels (4 units per level, 8 hours per unit)
GREEK

3 Levels (4 units per level, 8 hours per unit)
HEBREW

3 Levels (4 units per level, 8 hours per unit)
HINDI

3 Levels (4 units per level, 8 hours per unit)
INDONESIAN (MILITARY EDITION)

1 Level (4 units, 10 hours per unit)
IRAQI ARABIC (MILITARY EDITION)

1 Level (4 units, 10 hours per unit)
IRISH

3 Levels (4 units per level, 8 hours per unit)
ITALIAN

5 Levels (4 units per level, 8 hours per unit)
JAPANESE

3 Levels (4 units per level, 8 hours per unit)
KOREAN

3 Levels (4 units per level, 8 hours per unit)
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LATIN

3 Levels (4 units per level, 8 hours per unit)
PASHTO (MILITARY EDITION)

1 Level (4 units, 10 hours per unit)
POLISH

3 Levels (4 units per level, 8 hours per unit)
PORTUGUESE (BR)

3 Levels (4 units per level, 8 hours per unit)
RUSSIAN

3 Levels (4 units per level, 8 hours per unit)
SPANISH (LATIN AMERICAN)

5 Levels (4 units per level, 8 hours per unit)
SPANISH (SPAIN)

5 Levels (4 units per level, 8 hours per unit)
SWAHILI (MILITARY EDITION)

1 Level (4 units, 10 hours per unit)
SWEDISH

3 Levels (4 units per level, 8 hours per unit)
TAGALOG

3 Levels (4 units per level, 8 hours per unit)
TURKISH

3 Levels (4 units per level, 8 hours per unit)
URDU (MILITARY EDITION)

1 Level (4 units, 10 hours per unit)
VIETNAMESE

3 Levels (4 units per level, 8 hours per unit)

3 VERSION 2 COURSES LISTED BELOW:
Version 3 for these languages coming at a later date.

DANISH

1 Level (8 units, 4 hours per unit)
THAI

1 Level (8 units, 4 hours per unit)
WELSH

1 Level (8 units, 4 hours per unit)
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Program Title (hours) ........ccccocoevvnnnnnnnne Product Number

BUSINESS SKILLS CURRICULA

ADMINISTRATIVE SUPPORT CURRICULUM

Essential Skills for Administrative Support Professionals

Representing Your Boss (1.0).........cccceeveneee ad_01 a0l bs_enus
Common Administrative Support

TasKS (1.0) ecveeeiiieeeeeere e ad 01 a02 bs_enus
Maximizing Your Relationship with

Your BosS (1.0) .eeeveeneieeieecee e ad 01 a03 bs_enus
Interacting with Others (1.0).......cc.cccceveneene ad 01 a04 bs_enus

Putting Your Best Foot Forward (1.0)........ ad_01 a05 bs_enus
*Essential Skills for Administrative
Support Professionals SKillSim (0.5) .......cccccoceveviiiceinnne. thd

BUSINESS ANALYSIS CURRICULUM

Certified Business Analysis Professional (CBAP) - BABOK

Guide V2.0 Aligned

(exam CBAP)
Introduction to Business Analysis and

Essential Competencies (2.0) .......cccoveeeee. ib_buap_a01_it enus
Introduction to Business Analysis

Planning (2.5)......ccccvvevvereeennieceeeeenes ib_buap a02 it_enus
Planning Business Analysis Communication

and MONItOriNg .......ccococeveveveieereeieieeienns ib_buap a03 it_enus
Business Analysis Requirements

EHCItation ......cccccoeveiiieriierrieescecccie ib_buap_a04_it enus
Business Analysis Requirements

Management and Communication ............ ib_buap_a05_it_enus
Enterprise Analysis..........cccoeeeeeiiererereiennns ib_buap a06 it_enus
Introduction to Requirements Analysis........ ib_buap_a07 it_enus
Verify and Validate Requirements............... ib_buap a08 it_enus

Solution Assessment and Validation buap a09 it_enus

COMMUNICATION CURRICULUM

How to Write an Effective Internal Business Case

Preparing a Business Case (2.5) .............. comm_01 a0l bs enus
Writing a Business Case (2.5) comm_01 a02 bs_enus
Presenting Your Case (2.5).....ccccceeueueunnes comm_01 a03 bs_enus
Preparing an Effective Internal

Business Case SKillSim (0.5) ........cccovvvvierevennas COMMO01A

Business Interpersonal Communication Skills
Interpersonal Communications: The

Program Title (hours) .......cccccoovvvvnnnicnee Product Number

Listening Essentials

*21itles in 2020 (L.0)..cveeeiiiiiiiiiiiriiirisisieieieretereresere e thd
Effective Listening

Listening Basics (1.0)....cccoovvvvvrirererennns comm_03 a0l bs_enus
Listening to Comprehend (4.0) .... ....comm_03_a02_bs_enus
Higher Purpose Listening (1.5)........ ....comm_03_a03_bs_enus
Enhancing Listening Skills (2.0)...... ....comm_03_a04 bs_enus

Effective Listening SKillSim (0.5) ........ccccocrrreene. COMMO03A

Fundamentals of Working with Difficult People
*7 1itles in 2020 (L.0)..cvieiieriiiriiiiiiiriricieieisieietere e thd

Working with and Managing Difficult People
Difficult People in the Workplace

Environment (3.0)......ccccceeerernnnnerennenn comm_04 a0l bs enus
How to Work with Aggressive

People (3.0)..ccceeericcceeee e comm_04 a02_bs_enus
How to Work with Negative People

and Procrastinators (3.0)........cccccevevevnas comm_04 a03 bs_enus
How to Work with Arrogant and

Duplicitous People (2.0)....ccccoerererenne. comm_04 a04 bs_enus
Working with and Managing Difficult

People SKillSim (0.5) .....ccovvvreerrrieceere e COMMO04A
Effective Communication with Difficult

Coworkers SKillSim (0.5) ......cccccovvvrvrvrererirrririnn, COMMO004B

Blame Backfires — Conquer Negative Thinking... _pc_bi_pfbi003
Reacting to Co-Workers Who Try Taking

AQVANTAGE ...t pc_ch_pfch003

Giving Successful Presentations
Presenting Successfully (3.0) 05_a01 bs_enus
Delivering the Message (3.0) .... y 05_a02_bs_enus
Available Presentations Resources (3.5)..comm_05_a03_bs_enus
Giving Successful Presentations SkillSim (0.5)....... COMMOO05A
Attracting New Investors — Keeping

Presentations FOCUSEd ...........ccoceneinniinniinniinnes pc_bi_fabi004

The Effective Business Meeting
The Effective Business Meeting (2.5)......comm_06_a01 bs_enus
Leading an Effective Business

Meeting (2.5) ...cceeurreeceieneneeee comm_06_a02_bs_enus
Participating Effectively in a Business
Meeting (2.5) ...ccceereeeiieiereieiivse comm_06_a03 bs_enus

The Effective Business Meeting SkillSim (0.5)....... COMMOO06A
When Too Many Meetings Are Just Too Much... _pc_bi_pfbi008

Process (3.0).ococccivvvvinrnnneesssne comm_ 02 a0l bs_enus Making Meetings WOrK ...............cooooomveeeccrrsmsireenes pc_bi_pfbi018
The Mechanics of Communicating
Effectively (3.0) ..cooeveeneenicinicinn, comm_02 a02_bs_enus Conflict in the Workplace
Workplace Communication Skills (3.0).. comm_02_a03_bs_enus Perspectives on Conflict in the
Communicating for Results (3.5) ........... comm_02_a04_bs_enus WOrkplace (3.5) ...c.cveeveeeecrereeeeesieneeas comm_07_a01 bs enus
Leadership Communication Skills (3.5).. comm_02_a05_bs_enus Handling Conflict (3.5) ......cooevveerverrennnen. comm_07_a02_bs_enus
Resolving Conflict with Communication Managing Organization Conflict (3.5).....comm_07_a03_bs_enus
SKills (3.0) ..o comm_02_a06_bs_enus Conflict in the Workplace SkillSim (0.5)................. COMMO07A
Communicating for Contacts (3.0).......... comm_02_a07_bs_enus Managing Workplace Conflict SkillSim (0.5) ......... COMMO07B
Business Interpersonal Communication Confrontation: What’s the Best Approach........... pc_bi_mghi009
Skills SKIllSIM (0.5) ....oovevvereiieieeiecieis COMMO02A Coping with Accusations in the Workplace ......... pc_ch_Isch003
Team Interpersonal Communication Managing CONFlICE...........rrrrrreeeeeeemsesssssssssneeee pc_ch_lach009
Skills SKillSim (0.5) ccoovvveverieriiesenieiennns COMMO002B Manager to Manager Conflict ...........cc..rueeeeeees pc_ch_mgch003
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http://library.skillport.com/coursedesc/comm_04_a04_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/COMM004A000000/summary.htm�
http://library.skillport.com/coursedesc/COMM004B000000/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_pfbi003/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_pfch003/summary.htm�
http://library.skillport.com/coursedesc/comm_05_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_05_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_05_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/COMM005A000000/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_fabi004/summary.htm�
http://library.skillport.com/coursedesc/comm_06_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_06_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_06_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/COMM006A000000/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_pfbi008/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_pfbi018/summary.htm�
http://library.skillport.com/coursedesc/comm_07_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_07_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_07_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/COMM007A000000/summary.htm�
http://library.skillport.com/coursedesc/COMM007B000000/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_mgbi009/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_lsch003/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_lach009/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_mgch003/summary.htm�

Program Title (hours) ........ccccocoevvnnnnnnnne

Negotiation Essentials

Product Number

24 a0l bs_enus

24 a02_bs_enus

24 a03 bs_enus

100 (1.0) v comm
Planning for Negotiation (1)................... comm
Communicating (1) ....cccoevererererirererererinnnns comm
Persuading (1) .....coceeerererererereririsirisinnnns comm

24 a04 bs_enus

Avoiding Pitfalls in Negotiation (1) ........ comm

24 a05 bs_enus

Getting the Results you Want: Negotiating to Win

08 a0l bs enus

08_a02 bs_enus

08_a03 bs_enus

08_a04 bs_enus

08_a05 bs_enus

08 a06 bs_enus

08 a07 bs_enus

Crafting Deals (2.5) ....ccccovverrnnnnnnne comm
Connecting and Communicating (2.0) .... comm
The Process of Negotiation (3.0)............. comm
The Dynamics of Interacting (2.0) .......... comm
Negotiating Inclusively (2.0)........ccccc..... comm
What to Do When the Going Gets

Tough (2.0) .o comm
Mastering Negotiation (1.5) .........cccceuueee comm

Winning Negotiation SkillSim (0.5)....................
Effective Body Language in Negotiations..........
Location Does Matter ..........cooeeeerrnereeceenseneneennnns

Emotional Intelligence Essentials
What is Emotional Intelligence? (1.0)..... comm

...... COMMOO08A

.._pc_bi_pfbi013
pc_ch_pfch002

25 a0l bs_enus

Improving Your Emotional Intelligence
Skills — Self-awareness and

25 a02 bs_enus

Self-management (1.0) ......ccccoeevrererenne. comm
Using Emotional Intelligence on the
JOD (1.0) covrecceccceee s comm

25 _a03 bs_enus

Emotional Intelligence as Work
Defining Emotional Intelligence (2.0)..... comm

09 a01 bs enus

Emotional Intelligence in the

09 a02 bs_enus

Workplace (1.5) ..ccvererenenenenrererrrienes comm
Emotional Intelligence and
Teamwork (2.0) ...ccereeeieerrererereenes comm

09 a03 bs_enus

Increasing Emotional Intelligence (2.0).. comm

09 a04 bs_enus

Emotionally Intelligent Leadership (2.0) comm

09 _a05 bs_enus

Emotional Intelligence at Work SkillSim (0.5) ..
What is Emotional Intelligence? ............c.cccceueee

Professionalism and Business Etiquette
Standard Business Etiquette (2.5)............ comm

...... COMMO09A
.._pc_bi_pfhi009

11 a0l bs_enus

11 a02 bs_enus

Communication Business Etiquette (2.5) comm
Etiquette at the Business Meeting (3.0)... comm

11 a03_bs_enus

Business Etiquette for Supervisors (2.5). comm

11 a04 bs_enus

Professionalism and Business Etiquette

SKIlISIM (0.5) vevvreevreeeeeseeresesersssreressreens

Business Etiquette in Introductions

Building Improved Work Relationships
Effective Interfunctional
Relationships (2.5) ....ccceveveveeccceenn. comm

...... COMMO11A

pc_bi_pfbi001

12 a0l bs_enus

Effective Intercultural
Relationships (2.0) .....ccceveveeeccceenen. comm

12 a02_bs_enus

Effective Intergender

12 a03 bs_enus

Relationships (2.0) ......cccceeeeeccccennn. comm
Effective Relationships with
Customers (2.0)....cccoveererererrerririninieenns comm

12 a04 bs_enus

Effective Relationships with
Business Partners (3.0) .....c.cccevevevenen. comm

12 a05_bs_enus

Building Improved Work Relationships

SKIlISIM (0.5) .evvveeerrseeeesseresssessessesessseons

page 7
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Program Title (hours) .......cccccoovvvinnnccee Product Number

Getting Results without Direct Authority
Building Relationships and

Credibility (1) .ooovveveeeeereccceeenene a0l bs enus
Persuasive Communication (1) .... . a02_bs_enus
00 (1) a03_bs_enus
00 (1) a04 bs_enus
Obtaining Results Without Authority
Getting Results by Building

Relationships (2.0).....cccccceerrerrirriririnnn, comm_13 a0l bs_enus
Results and Teamwork Without

AUhOrity (2.5) oo comm_13 a02_bs_enus
Leading Without Authority (3.0) ............. comm_13 a03 bs_enus
Creating Change, Gaining Allies (2.5).....comm_13 a04 bs_enus
Communicating to Get Results (2.5)........ comm_13 a05 bs_enus
Obtaining Results from the Boss (3.0).....comm_13 a06 bs_enus
Getting Results With No Authority

SKIlISIM (0.5) ..o COMMO13A
Influencing Key Decision Makers ... ...._pPC_bi_Ishi015
Influence and Persuasion............c.cooeeevnerceceenen. pc ch_lach016
E-mail Essentials for Business
Using E-mail and Instant Messaging

Effectively (1.0)...cccocvecicieieneniiiinene comm_17 a0l bs enus
Addressing and Redistributing

E-mail (1.0)..cccoeiciiciicicneneneeciciss comm_17 a02_bs_enus
Managing Your E-mail (1.0)...........ccc0u.e. comm_17 a03 bs_enus
Telephone Essentials for Business
Essential Skills for Professional

Telephone Calls (1.0) .....cccocvvvevriririennes comm_18 a0l bs enus
Business Writing Basics
Know Your Readers and Your

PUrpose (1.0).....ccovvvvvvererereericeenereinnns comm_19 a0l bs_enus
How to Write Clearly and

Concisely (1.0)...ccovvvereeeererieeeienns comm_19 a02_bs_enus
Editing and Proofreading (1.0)................. comm_19 a03 bs_enus
Business Grammar Basics
Parts of Speech (1.0)......cccovveveririricicicines a0l bs enus
Working with Words (1.0)........... . a02_bs_enus
The Mechanics of Writing (1.0) a03_bs_enus
Punctuation (1.0) .......cccoeveveverernas a04_bs_enus
Sentence Construction (1.0)...... a05_bs_enus
Common Usage Errors (1.0) ..... a06_bs_enus
Interpersonal Communication
Communicating with Confidence (1.0)....comm_21 a0l bs_enus
Targeting Your Message (1.0) a02_bs_enus
Listening Essentials (1.0) ........c........ . a03_bs_enus
Communicating Assertively (1.0) ............ comm_21 a04 bs_enus
Being Approachable (1.0) .........ccccccvevenenee comm_21 a05 _bs_enus
Workplace Conflict
Recognizing and Responding to

Conflict (1.0)..cccovvereiirirreecccccceee comm_22 a0l bs enus
Strategies for Resolving Conflict (1.0) ....comm 22 a02_bs enus

skillsMft



http://library.skillport.com/coursedesc/comm_24_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_24_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_24_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_24_a04_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_24_a05_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_08_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_08_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_08_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_08_a04_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_08_a05_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_08_a06_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_08_a07_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/COMM008A000000/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_pfbi013/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_pfch002/summary.htm�
http://library.skillport.com/coursedesc/comm_25_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_25_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_25_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_09_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_09_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_09_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_09_a04_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_09_a05_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/COMM009A000000/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_pfbi009/summary.htm�
http://library.skillport.com/coursedesc/comm_11_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_11_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_11_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_11_a04_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/COMM011A000000/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_pfbi001/summary.htm�
http://library.skillport.com/coursedesc/comm_12_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_12_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_12_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_12_a04_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_12_a05_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/COMM012A000000/summary.htm�
http://library.skillport.com/coursedesc/comm_27_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_27_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_27_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_27_a04_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_13_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_13_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_13_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_13_a04_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_13_a05_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_13_a06_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/COMM013A000000/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_lsbi015/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_lach016/summary.htm�
http://library.skillport.com/coursedesc/comm_17_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_17_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_17_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_18_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_19_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_19_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_19_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_20_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_20_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_20_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_20_a04_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_20_a05_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_20_a06_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_21_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_21_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_21_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_21_a04_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_21_a05_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_22_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_22_a02_bs_enus/summary.htm�

Program Title (hours) ........ccccocoevvnnnnnnnne Product Number

Fundamentals of Working with Difficult People

Identifying Difficult People (1.0)............ comm_23 a0l bs_enus
How to Work with Aggressive

[ETo]o] [N (/0 RSN comm_23 a02_bs_enus
How to Work with Negative

People (1.0) ...coervrerieeeenreeeenneees comm_23 a03 bs_enus

How to Work with Procrastinators (1.0) . comm_23 a04_bs_enus
How to Work with Manipulative

People (1.0) ...ccervrericerinrecerenneens comm_23 a05 bs_enus
How to Work with Self-serving

People (1.0) ..cceviereriiiiiiicicceeeeveina comm_23 a06_bs_enus
Dealing with Micromanagers (1.0) ......... comm_23 a07_bs_enus

Fundamentals of Cross Cultural Communication
*3 titles iN 2010 (1.0) e.cueeeeereereeeirirerereesiseseseseeeeseseseneeesseseensenens tbd

Business Writing Essentials (ACE=1)

Writing with Intention (4.0)......cccceveeeecccccceenn, COMMO0011
Avoiding Errors in Usage and Punctuation (4.5)........ COMMO0012
Avoiding Grammatical Errors in Business

WIItING (4.5) woveiiiiieeesee e COMMO0013
Crisp Composition (4.5) ..COMMO0014
Writing to Reach the Audience (3.0)......ccccceeecieene. COMMO0015
Getting the Most from Business Documents (4.0).....COMMO0016
The Writing Process (5.0).....cccoceeeeerenerenenenerenenenenes COMMO0017
Final Exam: Business Writing Essentials ............... FE0011 eng

International Communications
The Impact of Culture on Communication (2.5)........ COMMO0021

Consulting With the External Client

Essentials of External Consulting (5.0).......c.cccceueueeneee CONS0111
The Client-Consultant Relationship (5.0) .......cccccceune.. CONS0112
Diagnosing and Planning (4.0) .
Managing Delivery (3.5).............. .
Evaluation and Review (4.0).....cccccoovvvvvvssiererereienenns
Consulting with the External Client

SKIllSIM (0.5) ..o CONSO0110
Consulting With the Internal Client
Essentials of Internal Consulting (4.0)........ccccveueueeneee CONS0121
Internal Consulting SKills (3.5) ......ccccceeeeeeiiciicennn, CONS0122
Establishing a Relationship with Internal

Clients (4.0) ..c.veeeriecre e CONS0123
A Workable Solution for Internal Clients (4.0) ........... CONS0124
Evaluating Internal Assignments (4.5)......ccccccveueueenee CONS0125
Consulting with the Internal Client

SKIlISIM (0.5) ..o CONS0120

Internal Consulting for the Technical Professional
The Technical Professional as Internal

Consultant (4.0) co.cvovvvviverie e CONS0131
Creating Effective Contracts (3.0) CONS0132
Using Data as a Technical Professional

ConsSUANt (4.0) ...cveeeeereeer e CONS0133
Resistance and Technical Professional
CoNSUIANES (2.5)..c.ceeeeriririririese e CONS0134

CUSTOMER SERVICE CURRICULUM

Excelling at Customer Service

The Art of Global Communication (3.5).......cc.cco....... COMMO0022 Corporate Culture: Building the Service
Improving your Cross-cultural Foundation (3.0) ........ccoouuwennniriviiisni, cust 05 a0l _bs_enus

ComMMUNICALIONS (3.0 ...ovvereereeeeeeeeeeeseeesteeeienes COMMO0023 The Fundamentals of Exceptional
International Communications SkillSim (0.5)...........COMM0020 Customer Service (3.0)........ccoocvevvernernnnnn, cust_05_a02_bs_enus
Cross-cultural Communications SkillSim (0.5)........ COMMO002S The Customer’s VOICe (5) ........cc..couuurveernnn. cust_05_a03_bs_enus
Dispute Resolution in International Contracts ..... pc_ch_lsch005 Advancing Service Expertise (3.5) ............. cust 05_a04_bs enus

Customers, Confrontation and
Constructive Feedback and Criticism Conflict (5.0).....cccccvvvviviciiiiie, cust_05_a05_bs_enus
*31itles in 2010 (1.0)..vvvvvvvvvevevvervvreersensnnsssssssssssssssessssssssssssseseeees tbd Overcoming Difficult Service
Situations (4.5)....cccccvveeieeeeecceeene cust 05 a06_bs_enus

Effective Use of Feedback for Business The EXCEL Acronym: Instilling Service
An Essential Guide to Giving Feedback (2.5)............ COMMO0521 Excellence (5.0).....ccoooivvvvnnnrieiiriins cust_05_a07_bs_enus
Coping with Criticism and Feedback (5.0) ......... ...COMMO0522 Service Teams and Service Stars (5.0).........cust_05_a08_bs_enus
Giving Feedback to Colleagues (4.5).... ..COMMO0523 Excel at Customer Service SKillSim (0.5).................... CUSTO005A
Team Feedback: A Guide (4.0) ......cocoevrverenn, ..COMMO0524 Providing Customer Service SkillSim (0.5)............... CUST005B
Giving Feedback: A Manager’s Guide (4.0).............. COMMO0525 Aligning Performance to Key Indicators................ _bc_bi_cthio07
Effective Feedback for Employees and

Colleagues SKillSim (0.5) .......cocovrrrrrrriccenen COMMO0520
Effective Use of Feedback for Teams

S R[S0 (L) COMMO052S
Criticism in CONEXL........ocvvverireriririeieieiceceeeieeas pc_bi_pfbi016
Giving Appropriate Feedback .............ccccceeivennes pc_ch_lach006
Anger Management Essentials
*21itles in 2010 (1.0) c.cvcverieiiiieieieieieiiieisie s thd
Anger Management in the Workplace
Experiencing ANger (5.0) ....ccoeererereneiennrrnriseeane COMMO0701
Managing Your Anger (5.5) .....cccornrnnnnnnsneenns COMMO0702
Managing Anger in the Workplace

SKIllSImM (0.5) oo COMMO0700
CONSULTING SKILLS CURICULUM
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http://library.skillport.com/coursedesc/comm_23_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_23_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_23_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_23_a04_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_23_a05_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_23_a06_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_23_a07_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/COMM0011000000/summary.htm�
http://library.skillport.com/coursedesc/COMM0012000000/summary.htm�
http://library.skillport.com/coursedesc/COMM0013000000/summary.htm�
http://library.skillport.com/coursedesc/COMM0014000000/summary.htm�
http://library.skillport.com/coursedesc/COMM0015000000/summary.htm�
http://library.skillport.com/coursedesc/COMM0016000000/summary.htm�
http://library.skillport.com/coursedesc/COMM0017000000/summary.htm�
http://library.skillport.com/coursedesc/FE0011_eng/summary.htm�
http://library.skillport.com/coursedesc/COMM0021000000/summary.htm�
http://library.skillport.com/coursedesc/COMM0022000000/summary.htm�
http://library.skillport.com/coursedesc/COMM0023000000/summary.htm�
http://library.skillport.com/coursedesc/COMM0020000000/summary.htm�
http://library.skillport.com/coursedesc/COMM002S000000/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_lsch005/summary.htm�
http://library.skillport.com/coursedesc/COMM0521000000/summary.htm�
http://library.skillport.com/coursedesc/COMM0522000000/summary.htm�
http://library.skillport.com/coursedesc/COMM0523000000/summary.htm�
http://library.skillport.com/coursedesc/COMM0524000000/summary.htm�
http://library.skillport.com/coursedesc/COMM0525000000/summary.htm�
http://library.skillport.com/coursedesc/COMM0520000000/summary.htm�
http://library.skillport.com/coursedesc/COMM052S000000/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_pfbi016/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_lach006/summary.htm�
http://library.skillport.com/coursedesc/COMM0701000000/summary.htm�
http://library.skillport.com/coursedesc/COMM0702000000/summary.htm�
http://library.skillport.com/coursedesc/COMM0700000000/summary.htm�
http://library.skillport.com/coursedesc/CONS0111000000/summary.htm�
http://library.skillport.com/coursedesc/CONS0112000000/summary.htm�
http://library.skillport.com/coursedesc/CONS0113000000/summary.htm�
http://library.skillport.com/coursedesc/CONS0114000000/summary.htm�
http://library.skillport.com/coursedesc/CONS0115000000/summary.htm�
http://library.skillport.com/coursedesc/CONS0110000000/summary.htm�
http://library.skillport.com/coursedesc/CONS0121000000/summary.htm�
http://library.skillport.com/coursedesc/CONS0122000000/summary.htm�
http://library.skillport.com/coursedesc/CONS0123000000/summary.htm�
http://library.skillport.com/coursedesc/CONS0124000000/summary.htm�
http://library.skillport.com/coursedesc/CONS0125000000/summary.htm�
http://library.skillport.com/coursedesc/CONS0120000000/summary.htm�
http://library.skillport.com/coursedesc/CONS0131000000/summary.htm�
http://library.skillport.com/coursedesc/CONS0132000000/summary.htm�
http://library.skillport.com/coursedesc/CONS0133000000/summary.htm�
http://library.skillport.com/coursedesc/CONS0134000000/summary.htm�
http://library.skillport.com/coursedesc/cust_05_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/cust_05_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/cust_05_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/cust_05_a04_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/cust_05_a05_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/cust_05_a06_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/cust_05_a07_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/cust_05_a08_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/CUST005A000000/summary.htm�
http://library.skillport.com/coursedesc/CUST005B000000/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_ctbi007/summary.htm�

Program Title (hours) ........ccccoeoevennnnnnnnne Product Number

Frontline Call Center Skills

The Call Center Industry (2.5).....cccccceevvrirrrrrirnirinnnn, CUST0111
Call Center Communication Skills (4.5) ......c.cccovuenee. CUST0112
Call Center Customer Service (3.5)....cccccevrerervrrririnnnn. CUST0113
Call Center Telephone Sales (3.0).....cccccceevvreririrririnnn. CUST0114

Frontline Call Center Skills SkillSim (0.5).................. CUST0110
The Importance of Call Tracking and Ticketing...._pc_bi_ctbi003
Creating an Effective On-hold Message ................ pc_bi_ctbi008

Aligning Agent Behaviors with Caller Types........ pc_bi_ctbi010
Determining Proper Expectation-management

TECANIQUES ... pc_ch_ctch001
Training Methods for CSRs in the Customer
Contact INAUSETY ...c.covvriririririiccrciererererereeieenne pc_ch_ctch002

Measuring Customer Satisfaction
Discovering What Your Customer Wants (2.5)........... CUST0131
Developing Customer Satisfaction Surveys (3.0)........ CUST0132
Customer Satisfaction: Analysis and

Implementation (2.5) .....cccoevrererivviviicsssse e CUST0133
Measuring Customer Satisfaction SkillSim (0.5) ........ CUST0130

Internal Customer Service

Excellence in Internal Customer Service (5.0)............. CUST0141
Working with Internal Customers (4.0) .......ccccceeeeeene. CUST0142
Overcoming Internal Customer Service

Problems (3.5) ..o CUST0143
Internal Customer Service: Conflict and

Complaints SKillSim (0.5).......cccccoveeeiecicicienn, CUST0140
Internal Customer Service Agent Skills
The Customer Service Agent in Action (4.5)............... CUST0151
Professional Skills for Customer Service

AGENES (4.5) e CUSTO0152
Managing Challenges in Customer Service (5.0) ........ CUST0153
Cross-selling in a Customer Service Call (5.5)............. CUST0154
Customer Service Agent Skills SkillSim (0.5) ............ CUST0150

Technical Support Agent Skills
The Contact Center and the Technical Support

AGENE (4.5) oot CUSTO0161
Technical Support Essentials (5.0)........ CUST0162
Assessing Customer Behavior (4.5) CUST0163
Technical Support Agent Survival Skills (3.5) ............ CUST0164

Technical Support Agent Skills SkillSim (0.5) ........... CUST0160

Managing a Customer-focused Department
Identifying Your Customer’s Expectations (4.5).......... CUST0171
Using Surveys to Measure Customer

Satisfaction (3.0) ....ceoereieiiniirr e CUST0172
Bridge the Expectations Gap (4.5) ....cccovvvrerririeininnas CUST0173
Leading a Customer-focused Team (4.0)........cccccevevenee CUST0174
Managing a Customer-focused Department

SKIlISIM (0.5) v CUST0170

Creating a Customer-focused Organization.......... pc_ch_lach020

ITIL V3 Overview

Creating a Service Culture (2.0).................. ib_ovww_a01 it enus
Introduction to the ITIL V3
Framework (2.0) ......ccccoeverererereecceeenns ib_ovvw_a02_it_enus

Certification and Benefits (2.0) ib_ovvw_a03_it_enus

page 9 SkillSoft program listing
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Program Title (hours) ... Product Number

IT Infrastructure Library (ITIL) v3 Foundation Syllabus v4.2
(exam EXO-101)(ACE=1)

Mentoring ITIL V3 Foundation (ITV3F)......ccccceveiiene. mntitv3f

ITIL and the Service Lifecycle (1.5)...............ib_itlu_a01_it_enus

Service Strategy Fundamentals (2.0) ..............ib_itlu_a02_it_enus

Service Strategy Processes (1.0) .......... ....ib_itlu_a03 it_enus

Service Design Fundamentals (1.5) ..... ...ib_itlu_a04_it enus

Service Design Processes (2.0) ......cccovreeeerenne ib_itlu_a05_it_enus
Service Transition Processes and

Principles (2.0).....cccovvivvviiniisicciceereienenas ib_itlu_a06_it_enus
Service Operation Principles and

Functions (1.0)...c.cceeeiererereieieniiiiisicieieresenenas ib_itlu_a07_it_enus
Service Operation Processes (1.5)........ccceevnee ib_itlu_a08_it_enus
Continual Service Improvement

Fundamentals (1.0)......cccccoererrrrrrinsinicinas ib_itlu_a09 it enus
TestPrep ITIL V3 Foundation (ITV3F)............... TPITV3F_ENG
ITIL V3 Intermediate — Capability Stream: Operational Support
& Analysis (OSA)

(exam ITV3OSA)
B\ (<1 01 (o] T o SO tbd
Introduction to Operational Support and

ANAIYSIS (2.5) e ib_iosa a0l it enus
*+13 titles iN 2010 (1.0) ..vevvvevreereereeirereerreeireseeeeeseseseereeeenesenes tbd
Sl I=T L =] oSSR STT PP thd

Inbound Call Center Management

The Inbound Call Center (2.5) .....covvvvivivvssieerereiennas CUST0211
Inbound Call Center Management: Leadership (3.0)...CUST0212
Inbound Call Centers: People Management (3.0)......... CUST0213

Inbound Call Center Technology (4.0) .....ccccocevverenenne. CUST0214
Performance Metrics for an Inbound Call
(0101 (Y 728 TR CUST0215

Converting a Call Center to a Profit Center pc_bi_ctbi001
Managing Your Call Center More Efficiently....... pc_bi_ctbi002
Customer Service Training — The Interview and

BEYONd.......cooeicceeeece s pc_bi_cthi004
Disaster Recovery — Keeping the Lines Open....... pc_bi_ctbi005
Preventing Agent Absenteeism through

Better Working Conditions .........ccccoevverrinenene. pc_bi_ctbi006
Workforce Management Software — Is It

WO T2 pc_bi_ctbi009
Prioritizing Rewards and Recognition in

Call Centers .......coocceeieneeeee e pc_bi_ctbi0ll

Customer Service Fundamentals
Building Rapport in Customer

Relationships (1.0).....cccoeeererenennnirenenenenes cust 09 a0l bs enus
Customer Service in the Field (1.0) ............. cust 09 a02 bs enus
Customer Service over the Phone (1.0) ....... cust 09 a03 bs_enus
Internal Customer Service (1.0) .......ccccoeuee. cust 09 a04 bs _enus
Customer Service Confrontation and

Conflict (2.0)...covevieiiiiieicice e cust 09 a05 bs_enus

Shaping the Direction of Customer
Service in Your Organization (1.0) ....... cust 09 a06_bs_enus

skﬁls\ff



http://library.skillport.com/coursedesc/CUST0111000000/summary.htm�
http://library.skillport.com/coursedesc/CUST0112000000/summary.htm�
http://library.skillport.com/coursedesc/CUST0113000000/summary.htm�
http://library.skillport.com/coursedesc/CUST0114000000/summary.htm�
http://library.skillport.com/coursedesc/CUST0110000000/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_ctbi003/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_ctbi008/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_ctbi010/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_ctch001/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_ctch002/summary.htm�
http://library.skillport.com/coursedesc/CUST0131000000/summary.htm�
http://library.skillport.com/coursedesc/CUST0132000000/summary.htm�
http://library.skillport.com/coursedesc/CUST0133000000/summary.htm�
http://library.skillport.com/coursedesc/CUST0130000000/summary.htm�
http://library.skillport.com/coursedesc/CUST0141000000/summary.htm�
http://library.skillport.com/coursedesc/CUST0142000000/summary.htm�
http://library.skillport.com/coursedesc/CUST0143000000/summary.htm�
http://library.skillport.com/coursedesc/CUST0140000000/summary.htm�
http://library.skillport.com/coursedesc/CUST0151000000/summary.htm�
http://library.skillport.com/coursedesc/CUST0152000000/summary.htm�
http://library.skillport.com/coursedesc/CUST0153000000/summary.htm�
http://library.skillport.com/coursedesc/CUST0154000000/summary.htm�
http://library.skillport.com/coursedesc/CUST0150000000/summary.htm�
http://library.skillport.com/coursedesc/CUST0161000000/summary.htm�
http://library.skillport.com/coursedesc/CUST0162000000/summary.htm�
http://library.skillport.com/coursedesc/CUST0163000000/summary.htm�
http://library.skillport.com/coursedesc/CUST0164000000/summary.htm�
http://library.skillport.com/coursedesc/CUST0160000000/summary.htm�
http://library.skillport.com/coursedesc/CUST0171000000/summary.htm�
http://library.skillport.com/coursedesc/CUST0172000000/summary.htm�
http://library.skillport.com/coursedesc/CUST0173000000/summary.htm�
http://library.skillport.com/coursedesc/CUST0174000000/summary.htm�
http://library.skillport.com/coursedesc/CUST0170000000/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_lach020/summary.htm�
http://library.skillport.com/coursedesc/ib_ovvw_a01_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ib_ovvw_a02_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ib_ovvw_a03_it_enus/summary.htm�
http://library.skillport.com/coursedesc/mntitv3f/summary.htm�
http://library.skillport.com/coursedesc/ib_itlu_a01_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ib_itlu_a02_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ib_itlu_a03_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ib_itlu_a04_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ib_itlu_a05_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ib_itlu_a06_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ib_itlu_a07_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ib_itlu_a08_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ib_itlu_a09_it_enus/summary.htm�
http://library.skillport.com/coursedesc/TPITV3F_ENG/summary.htm�
http://library.skillport.com/coursedesc/ib_iosa_a01_it_enus/summary.htm�
http://library.skillport.com/coursedesc/CUST0211000000/summary.htm�
http://library.skillport.com/coursedesc/CUST0212000000/summary.htm�
http://library.skillport.com/coursedesc/CUST0213000000/summary.htm�
http://library.skillport.com/coursedesc/CUST0214000000/summary.htm�
http://library.skillport.com/coursedesc/CUST0215000000/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_ctbi001/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_ctbi002/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_ctbi004/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_ctbi005/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_ctbi006/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_ctbi009/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_ctbi011/summary.htm�
http://library.skillport.com/coursedesc/cust_09_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/cust_09_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/cust_09_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/cust_09_a04_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/cust_09_a05_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/cust_09_a06_bs_enus/summary.htm�

Program Title (hours) ........ccccocoevvnnnnnnnne Product Number

Customer Service Representative, Professionalism
The Customer Service Representative (3.5) cust 06_a01_bs_enus
Support Center Services and Work
Environment (3.0) ....ccooveveveereeciceeenen, cust_06_a02 bs enus
Team and Customer Relationships (3.0).....cust_ 06_a03_bs_enus
Customer Service Representative, Skills
Customer Interactions (3.5)
Communication Skills (3.5)
Conflict, Stress, and Time
Management (3.5) .....ccccceeveerererncieeenn, cust_07 a03 bs_enus
Customer Service Representative, Process
Customer Service Processes and

cust 07 a0l bs enus
cust 07 a02 bs enus

Procedures (3.0) .....oovveveiererereeccceeenns cust 08 a0l bs enus
Quality in a Support Center (3.5) ......coce..... cust 08 a02 bs enus
Support Center Tools, Technologies

and Metrics (3.0) ...c.ceerereeieeierereeeeeenes cust 08 a03 bs enus
Dealing with Irrational Customers

and Escalating Complaints (2.0)............... cust 08 a04 bs enus

FINANCE & ACCOUNTING CURRICULUM

Finance and Accounting Essentials for Non-financial
Professionals
*6 titles iN 2010 (1.0) .cvcveriiiiririiiieieririssieic e thd

Fundamental Finance for Non-finance Professionals
The Principles of Financial

Management (2.5) ......ccorureeerrrceeeeenne fin_01 a01 bs enus
The Basics of Budgeting (2.0) fin_01 a02 bs enus
Management of Cash Flows (2.0) ................. fin_01 a03 bs _enus
Financial Statements (2.0) ......ccccceervrvriririnnn. fin_01 a04 bs enus
Increasing Cash Flow in Times of Need. ............... pc_bi_fabi003
What’s Your Gross Profit Margin Really

SAYING?..ceeerereireeeerre s pc_bi_fabi006
Recognizing the Value of Intangible Assets ......... pc_bi_fabi007
Recession: How it Affects Business............c......... pc_bi_fabi008

Depreciation Methods...........cccceeeeieiereiereninennns pc_ch_fach002
Using Financial Analysis for Credit Decisions...._pc_ch_lach012

Practical Budgeting Skills for Business

Creating and Analyzing an Operating Budget (3.5)......... FINO161
The Ins and Outs of Capital Budgeting (3.5) .....cccccceuene. FIN0162
Effective Budget Management (3.0) .......cocovvvrniririnnnas FIN0163

Accounting Fundamentals
*0 1itles iN 2010 (1.0) .cvevevieiiiiiriieierisisisisie et thd

Program Title (hours) .......cccccoovvvinnnccee Product Number

Accounting 102

Accounting for Partnerships (3.5) .....cccocovvvviiseveenenns
Accounting for Corporations (2.5)..........
Analyzing Cash Flow Statements (2.0)
Master Budgets (4.0) .....ccoevvrervrrrrirnnn,
Final Exam: Accounting 102...........ccccevereiencnennns

Business Finance (ACE=1)

Advanced Business Finance

Introduction to Advanced Finance (3.0) .......cccovevevevenaes FIN0211
Investment Project Analysis and Selection (2.0).............. FIN0212
Raising Capital and Financing Decisions (3.0)
Managing Working Capital (4.0) ........cccocvvviveeerererinenas
Corporate Restructuring (2.5) ......cccoeeeeiciennennnnneninens
Financial Risk Management (1.5).... .
International Finance (2.0) .....c.cocovvvririeirieinnes

Final Exam: Advanced Business Finance................

Auditing: A Practical Approach
Introduction to Auditing (3.0) .....cccoeveririiiirircceeeinas
Introduction to Internal Auditing (4.5)....
Principles of Internal Auditing (3.0) ...........
Introduction to External Auditing (3.5) .....cocovviririruennee
Principles of External Auditing (4.0)........cccovrrrrurununnes

Using Audits to Help Prevent Business Fraud....... pc_bi_fabi002
Establishing the Role of the Audit Department..._pc_ch_fach001

Managerial Accounting
Overview of Managerial Accounting (5.0)........ccouvvnnee. FIN0241
Managerial Decisions and Capital Budgeting (5.0)......... FIN0242
Managing for Asset Control (5.5)
Cost Accounting Decisions (4.0)

FOUNDATION SKILLS CURRICULUM

Basic Business Math Skills

Whole Numbers, Fractions, and Equations (4.0)......... FNDTO0101
Decimals and Percents (2.0) .. ENDT0102
Ratios and Averages (2.0) ....cooevevvririrrvinissieeiereenenas FNDTO0103

HUMAN RESOURCES CURRICULUM

Essentials of Hiring and Interviewing
*5 £itleS iN 2010 (1.0)..vovveereeerireerceeereresereesesesesereseesesesenessseenenes thd

Managing Diversity in the Workplace
The Reasons Why Diversity Matters (1.5) .....nr_02_a01 bs_enus

Accounting for Non-Accounting Majors (ACE=2) Changing Corporate Culture (1.5).........cc........ hr_02_a02_bs_enus
Accounting 101 Planning a Diversity Initiative (2.5) ...hr_02_a03 bs_enus
Accounting Fundamentals (3.5) ............ FIN0121 Diversity: The Future (2.0)........ccocovevviennenes “hr_02_a04 bs_enus
Accrual Accounting Procedures (2.0) FINO122 Managing Diversity in the Workplace SkillSim (0.5)..... HRO02A
Accounting Systems and Closing Activities (2.5) ........... FIN0123 Understanding Workplace Diversity..................... pc_bi_hrbi002
Accounting for Cash Control (3.0)......ccceevrrereerriernennn. FINO124 Instituting @ Dress Code ............cccocciniciiiciniinnee. pc_bi_hrbi011
Accounting for Merchandising Businesses (2.5) FIN0125 Managing DIVersity ..o, pc ch_lach015
Final Exam: Accounting 101 .........cccccvevviviieriiianas FE0004 _eng

Accounting for Sales Returns..............ccceo...... pc_bi_fabi005
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http://library.skillport.com/coursedesc/cust_06_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/cust_06_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/cust_06_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/cust_07_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/cust_07_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/cust_07_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/cust_08_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/cust_08_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/cust_08_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/cust_08_a04_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/fin_01_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/fin_01_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/fin_01_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/fin_01_a04_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_fabi003/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_fabi006/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_fabi007/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_fabi008/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_fach002/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_lach012/summary.htm�
http://library.skillport.com/coursedesc/FIN0161000000/summary.htm�
http://library.skillport.com/coursedesc/FIN0162000000/summary.htm�
http://library.skillport.com/coursedesc/FIN0163000000/summary.htm�
http://library.skillport.com/coursedesc/FIN0121000000/summary.htm�
http://library.skillport.com/coursedesc/FIN0122000000/summary.htm�
http://library.skillport.com/coursedesc/FIN0123000000/summary.htm�
http://library.skillport.com/coursedesc/FIN0124000000/summary.htm�
http://library.skillport.com/coursedesc/FIN0125000000/summary.htm�
http://library.skillport.com/coursedesc/FE0004_eng/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_fabi005/summary.htm�
http://library.skillport.com/coursedesc/FIN0221000000/summary.htm�
http://library.skillport.com/coursedesc/FIN0222000000/summary.htm�
http://library.skillport.com/coursedesc/FIN0223000000/summary.htm�
http://library.skillport.com/coursedesc/FIN0224000000/summary.htm�
http://library.skillport.com/coursedesc/FE0006_eng/summary.htm�
http://library.skillport.com/coursedesc/FIN0211000000/summary.htm�
http://library.skillport.com/coursedesc/FIN0212000000/summary.htm�
http://library.skillport.com/coursedesc/FIN0213000000/summary.htm�
http://library.skillport.com/coursedesc/FIN0214000000/summary.htm�
http://library.skillport.com/coursedesc/FIN0215000000/summary.htm�
http://library.skillport.com/coursedesc/FIN0216000000/summary.htm�
http://library.skillport.com/coursedesc/FIN0217000000/summary.htm�
http://library.skillport.com/coursedesc/FE0005_eng/summary.htm�
http://library.skillport.com/coursedesc/FIN0231000000/summary.htm�
http://library.skillport.com/coursedesc/FIN0232000000/summary.htm�
http://library.skillport.com/coursedesc/FIN0233000000/summary.htm�
http://library.skillport.com/coursedesc/FIN0234000000/summary.htm�
http://library.skillport.com/coursedesc/FIN0235000000/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_fabi002/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_fach001/summary.htm�
http://library.skillport.com/coursedesc/FIN0241000000/summary.htm�
http://library.skillport.com/coursedesc/FIN0242000000/summary.htm�
http://library.skillport.com/coursedesc/FIN0243000000/summary.htm�
http://library.skillport.com/coursedesc/FIN0244000000/summary.htm�
http://library.skillport.com/coursedesc/FNDT0101000000/summary.htm�
http://library.skillport.com/coursedesc/FNDT0102000000/summary.htm�
http://library.skillport.com/coursedesc/FNDT0103000000/summary.htm�
http://library.skillport.com/coursedesc/hr_02_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/hr_02_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/hr_02_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/hr_02_a04_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/HR002A000000/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_hrbi002/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_hrbi011/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_lach015/summary.htm�

Program Title (hours) ........ccccocoevvnnnnnnnne Product Number

Effective Hiring and Interviewing

What to Consider When Hiring (2.0).............. hr_03 a0l _bs enus
Interviewing Effectively (2.5) ....ccccovvvvrirnnne. hr_03 a02_bs_enus
Choosing the Best Applicant (1.5) hr_03 a03_bs_enus
Effective Hiring and Interviewing SkillSim (0.5) ........... HRO03A
Screening Applicants for Emotional Intelligence . _pc_bi_hrbi012
Hiring Strategic Thinkers .........cc.coccoveiinicnnn pc_ch_lach011

Guarding Against Interviewing Biases pc_bi_hrbi003
HRCI/PHR Certification Program

(exam PHR)(ACE=2)
Mentoring Professional in Human

Resources (PHR)........ccccevcveveeccceeeneneeesesisess mntphr05ed
Human Resources Fundamentals (2.0)........cccccoovererninne. HR0261
Strategic Management (2.5) ......cocovreririrrirnireceeeeeene HR0262
Affirmative Action and the EEO (HRCI/PHR) (2.5)........ HR0263
Employment Management (HRCI/PHR) (2.5) ................. HR0264

Recruiting and Selecting Candidates (HRCI/PHR) (2.0) . HR0265
Offers, Contracts, and Exit from the Organization

(HRCIPHRY) (3.0)...coveeeeeeereeeeseeeeeseeesesees s HR0266
Developing Employees (HRCI/PHR) (1.5).........ccccevnnee. HR0267

Program Title (hours) .......cccccoovvvvnnncicee Product Number

Recruitment and Retention Strategies

Recruiting Talent (2.0) ..., hr_05 a0l _bs enus
Retaining Your Talent Pool (2.0).................... hr_05_a02_bs_enus
Creating a High-Retention Organizational

Culture SKIlISIM (0.5) ....cvveverreeirereireeineeineeiserensesenes HROO05A

Aligning Recruitment to Job Requirements.......... pc_bi_hrbi001
Fringe Benefits: Maintaining a Competitive

Hiring Advantage ..........cccoeeererererererinirinisineeinas pc_bi_hrbi004
Employer Branding ..........ccccccoeoeieienenennnncnnenienes pc_bi_hrbi007
Devising an Effective Corporate Wellness

Program......cccooviviiieseeeeceeeeee s pc_bi_hrbi009
Surviving the Talent Crunch ..........ccccccvevevivirinnas pc_ch_Isch007

Addressing Attrition in High Performing Teams _pc_ch_hrch001
Preventing High Turnover Rates: How to Keep

THE BESE ... pc_bi_mgbi008
Disciplines of Organizational Learning:

Personal Mastery .........c.cccccceeccicncnenenenenenenenes pc_bi_pfbi0ll
Behavioral Interviewing
Building a Firm Foundation (3.0) .........ccccceveeveviicicnenen. HR0211
Screening Applicants (3.0) ...cccccovevvirereriiirinnnn, ... HR0212

Developing Human Resources (HRCI/PHR) (1.5)............ HR0268 Preparing for the Behavioral Interview (3.0)........ccccceuene.. HR0213
Compensating Employees (HRCI/PHR) (3.0).......cccccune.. HR0269 Conducting the Behavioral-based Interview (2.5)............ HR0214
Programs to Benefit Employees (HRCI/PHR) (1.5)......... HR0271 Preparing as the Interviewee (2.5).......cccceerrrereccenenen. HR0215
Employment Relations (HRCI/PHR) (1.5) Experiencing the Behavioral-based Interview (2.5) ......... HR0216
Sexual Harassment at Work (HRCI/PHR) (1.5) ............... HR0273 Behavioral Interviewing SKillSim (0.5)........cccccccvvvvienen. HR0210
Non-Unionized Workplaces (HRCI/PHR) (1.5)............... HR0274
Unionized Workplaces (HRCI/PHR) (1.5) ....ccovvvirvnnene. HR0275 INDUSTRY FOUNDATIONS CURRICULUM
Health and Safety in the Workplace (HRCI/PHR) (1.5)... HR0276
Risk Assessment and Prevention (2.5) ........c.cc.ceeueevevunnnn. HR0277 Industry Overview Updates
TestPrep Professional in Human *The Telecommunications Industry Overview (1.0)................. thd
Resources (PHR) BOK 2005 Aligned................. tpphroSed_eng *The Banking Industry Overview (1.0)
*The Insurance Industry Overview (1.0) .......c.cccccrvvreierennenes tbd
HRCI Senior Professional Human Resources (SPHR) *The Health Care Industry Overview (1.0) ........ccccccocviciiiiinee. thd
(exam SPHR)(ACE=1) *The Oil and Gas Industry Overview (1.0) .......ccccovreeerernenenes tbd
HR’s Strategic Role in the *The Retail Industry OVerview (1.0) .......cccoeveuererrcccceenene thd
Organization (1.0)......coeeeveeeernrereeeenrnneennns hr 04 a01 bs enus *The Manufacturing Industry Overview (1.0).........cccccerverenenen. thd
Management of the HR Process (2.0) ............ hr_04_a02_bs_enus *The Pharmaceutical Industry Overview (1.0)............ccc..nuee thd
Strategic Approaches to Workforce *The Information Technology Industry Overview (1.0)........... thd
Planning and Employment (3.0)................. hr_04 a03 bs_enus *The Federal Government Industry Overview (1.0)
Strategic Approaches to Human Resource *The Education Industry Overview (1.0) ........c.ccceene..
Development (2.5) .........ooccevveereeeeerneeereenns hr_04_a04_bs_enus *+9 titles during 2010 (1.0).......ovvvvioniieiini,
Strategic Approaches to Total
Rewards (2.0).....ccccevevererereeeceienerereiesiss hr_04 a05_bs_enus
Strategic Approaches to Labor
Relations (4.5) ....ccevevererereeeciieierene s hr_04 a06_bs_enus
Strategic Approaches to Risk
Management (2.0) .......cceeeeeeienenenenenenenenes hr_04 a07_bs enus
Final Exam: HRCI/SPHR ..o FE0028 eng
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http://library.skillport.com/coursedesc/hr_03_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/hr_03_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/hr_03_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/HR003A000000/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_hrbi012/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_lach011/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_hrbi003/summary.htm�
http://library.skillport.com/coursedesc/mntphr05ed/summary.htm�
http://library.skillport.com/coursedesc/HR0261000000/summary.htm�
http://library.skillport.com/coursedesc/HR0262000000/summary.htm�
http://library.skillport.com/coursedesc/HR0263000000/summary.htm�
http://library.skillport.com/coursedesc/HR0264000000/summary.htm�
http://library.skillport.com/coursedesc/HR0265000000/summary.htm�
http://library.skillport.com/coursedesc/HR0266000000/summary.htm�
http://library.skillport.com/coursedesc/HR0267000000/summary.htm�
http://library.skillport.com/coursedesc/HR0268000000/summary.htm�
http://library.skillport.com/coursedesc/HR0269000000/summary.htm�
http://library.skillport.com/coursedesc/HR0271000000/summary.htm�
http://library.skillport.com/coursedesc/HR0272000000/summary.htm�
http://library.skillport.com/coursedesc/HR0273000000/summary.htm�
http://library.skillport.com/coursedesc/HR0274000000/summary.htm�
http://library.skillport.com/coursedesc/HR0275000000/summary.htm�
http://library.skillport.com/coursedesc/HR0276000000/summary.htm�
http://library.skillport.com/coursedesc/HR0277000000/summary.htm�
http://library.skillport.com/coursedesc/tpphr05ed_eng/summary.htm�
http://library.skillport.com/coursedesc/hr_04_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/hr_04_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/hr_04_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/hr_04_a04_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/hr_04_a05_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/hr_04_a06_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/hr_04_a07_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/FE0028_eng/summary.htm�
http://library.skillport.com/coursedesc/hr_05_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/hr_05_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/HR005A000000/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_hrbi001/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_hrbi004/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_hrbi007/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_hrbi009/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_lsch007/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_hrch001/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_mgbi008/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_pfbi011/summary.htm�
http://library.skillport.com/coursedesc/HR0211000000/summary.htm�
http://library.skillport.com/coursedesc/HR0212000000/summary.htm�
http://library.skillport.com/coursedesc/HR0213000000/summary.htm�
http://library.skillport.com/coursedesc/HR0214000000/summary.htm�
http://library.skillport.com/coursedesc/HR0215000000/summary.htm�
http://library.skillport.com/coursedesc/HR0216000000/summary.htm�
http://library.skillport.com/coursedesc/HR0210000000/summary.htm�

Program Title (hours) ........ccccocoevvnnnnnnnne Product Number

Industry Overviews 2006
The Automotive Industry Overview:

Version 2 (3.0) e indo 01 a0l bs enus
The Qil and Gas Industry Overview:

Version 2 (2.5) ..o indo 01 a02 bs_enus
The Pharmaceutical Industry

Overview: Version 2 (2.5) .....cccocevrenenene. indo 01 a03 bs enus
The Food and Beverage Industry

Overview: Version 2 (2.5) .....cccoevvreene. indo 01 a04 bs enus
The Health Care Industry Overview:

Version 2 (1.5) oo indo 01 a05 bs_enus
The Banking Industry Overview:

Version 2 (2.5) ..o indo 01 a06 bs_enus
The Manufacturing Industry

Overview: Version 2 (2.5) .....cccoevrerenene. indo 01 a07 bs enus
The Retail Industry Overview:

Version 2 (2.5) ..o indo 01 a08 bs enus
The Telecommunications Industry

OVEIVIEW (2.5) veveveeeeeciieieieie e indo 01 a09 bs_enus
The Insurance Industry Overview:

Version 2 (3.0) o indo 01 al0 bs enus
Industry Overview Series
Information Technology (2.0) .......cccevnenee. indo 02 all bs enus
Federal Government (1.5).......cccccceeceene. indo 02 al2 bs enus

KNOWLEDGE MANAGEMENT CURRICULUM

Knowledge Management Fundamentals (ACE=1)

Program Title (hours) .......cccccoovvvvnnnicnee Product Number

Leadership Essentials

Motivating Employees (1.0)..........ccccvvnnee. lead 05 a0l bs enus
Communicating Vision (1.0).......ccccceeerereine lead 05 _a02 bs enus
Building Your Influence as a Leader (1.0) . lead_05_a03_bs_enus
Leading with Emotional Intelligence (1.0). lead 05_a04_bs_enus
Leading Business Execution (1.0)............... lead 05 a05_bs_enus

Leading Innovation (1.0)...........c...... ....lead_05 a06 bs enus
Leading Change (1.0) .......cccoevreriecrernereeenns lead 05 a07 bs enus
Creating Your Own Leadership

Development Plan (1.0)......ccccccevveveieiirinne lead 05 _a08 bs enus
Motivating Employees and Leading

Change SKillSim (0.5).......ccccceveiieiererereneiriririsienans LEADOQO5A
Communicating a Shared Vision .............c.coevevnnae. pc_bi_lIshi001
Leading Teams through Change ...........cccccovreenee. pc_bi_Ishi003
Taking Calculated Risks in Leadership ...... ...._pc_bi_Isbi006
Wanted-Innovation Leaders...........ccccoeoeeeerenenenenens pc_bi_lIshi013
Developing a Business Execution Culture............ pc_ch_lach001
Leading Change.........ccceeueeierererereriiirisisieisresenns pc_ch_lach004
Leader as MOLIVALON ..........ccoevvrieiererinieieieieinenes pc ch_lach008
Leading INNOVALION........ccccceeiierireririiiiirisieisieienas pc_ch_lach010
The Emotionally Intelligent Leader ...................... pc_ch_lach014
Motivating Human Behavior............ccooecvennenes pc_ch_Isch002
Business Execution
Foundations for Business Execution (7.0)................... LEADO0151
Creating a Business Execution Culture (8.0)................ LEADO0152
Business Execution in Action (5.0)........cccceveverererinnas LEADO0153

Business Execution SKillSim (0.5) ...........ccc.....
Business Execution Blended Learning Toolkit

..LEADOQ150
BLTLEO15

The Art of Knowledge Management (3.5).........c...... KNOW0101 Fostering a Business Execution Culture ..... ...._pc_bi_Ishi008
Knowledge as Capital (3.0) ....ccevvrerrennicneninenns KNOW0102 Pave Your OWn Path .........ccccoceviiieeeeceieseseseseenas pc_bi_Ishi009
Putting Knowledge to Work (4.0) ...KNOWO0103 Performance Dashboard or Scorecard?................ pc_bi_mghi012
Managing Knowledge Workers (2.0)........cccccevurueunee KNOWO0104
Being a Knowledge Activist (3.0) .......cccocovviriiiuninne KNOWO0105 Leading the Workforce Generations
Final Exam: Knowledge Management Introduction to Workforce Generations (2.5) .............. LEADO0231
Fundamentals............c.coocioiiiiiiiciiee FE0008_eng Attracting, Developing, and Retaining
Generations (3.0) covcvvvvevvvec e LEADO0232
LEADERSHIP CURRICULUM Leading Silent Generation and Baby Boom
WOIKErS (3.0) ... LEADO0233
KnowledgeCenter for Leadership is available Leading Generations X and Next (3.5) ......ccc..covvveereeen. LEAD0234
Making Cross-generational Teams Work (3.0) ........... LEADO0235
Moving from Management to Leadership Cross-generational Workers in the 21st
Recognizing a Leader (5.0) .....cccoevvreennnen lead 01 a0l bs_enus (OIS 13YA 1) LEADO0236
The Communication of a Shared Leading the Workforce Generations
AVA T[] (S0 S lead 01 a02 bs enus SKIlISIM (0.5) ..oovvereveeeeereseeeseee e LEADO0230
Leading by Enabling (4.0) .......c.cooecvvnnennnna. lead 01 a03_bs_enus Managing an Aging Workforce .............oo.ccouw..... pc_bi_mghi005
Communication and Leadership (4.0)......... lead_01_a05_bs_enus Understanding the Motives of Millennials .......... pc_bi_mghi014
Coaching Performance (2.0).........cccooee a06_bs_enus Developing the Next Generation...............cccooo....... pc_bi_Ishi007
Leadership and Change (1.5) a07_bs enus
The Model Leader (2.0)..............cccoeee. e a08 _bs_enus Succession Planning for Business Environment
Moving from Management to Leadership Succession Planning Overview (2.0) ..........oo..coooeveenne.. LEADO0301
SKillSIM (0.5) crvvveer s LEADOO1A Succession Planning Strategies (4.5) ........ccoovvcovevernnne. LEADO0302
Growing from Management into Succession Planning and Human Resources (5.0)....... LEAD0303
Leadership SKillSim (0.5) ..o LEADO01B Succession Planning Management (2.5)...........co......... LEADO0304
Initiating a Succession Plan SkillSim (0.5) ................. LEADO0300
Implementing a Succession Plan SkillSim (0.5)......... LEADOQ30S
Succession Planning ..........ccocevreeecreneneneeceernenenes pc_bi_lIshi002
Succession Planning and Management Programs _pc_ch_Isch004
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http://library.skillport.com/coursedesc/indo_01_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/indo_01_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/indo_01_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/indo_01_a04_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/indo_01_a05_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/indo_01_a06_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/indo_01_a07_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/indo_01_a08_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/indo_01_a09_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/indo_01_a10_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/indo_02_a11_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/indo_02_a12_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/KNOW0101000000/summary.htm�
http://library.skillport.com/coursedesc/KNOW0102000000/summary.htm�
http://library.skillport.com/coursedesc/KNOW0103000000/summary.htm�
http://library.skillport.com/coursedesc/KNOW0104000000/summary.htm�
http://library.skillport.com/coursedesc/KNOW0105000000/summary.htm�
http://library.skillport.com/coursedesc/FE0008_eng/summary.htm�
http://library.skillport.com/coursedesc/lead_01_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/lead_01_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/lead_01_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/lead_01_a05_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/lead_01_a06_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/lead_01_a07_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/lead_01_a08_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/LEAD001A000000/summary.htm�
http://library.skillport.com/coursedesc/LEAD001B000000/summary.htm�
http://library.skillport.com/coursedesc/lead_05_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/lead_05_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/lead_05_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/lead_05_a04_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/lead_05_a05_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/lead_05_a06_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/lead_05_a07_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/lead_05_a08_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/LEAD005A000000/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_lsbi001/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_lsbi003/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_lsbi006/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_lsbi013/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_lach001/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_lach004/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_lach008/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_lach010/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_lach014/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_lsch002/summary.htm�
http://library.skillport.com/coursedesc/LEAD0151000000/summary.htm�
http://library.skillport.com/coursedesc/LEAD0152000000/summary.htm�
http://library.skillport.com/coursedesc/LEAD0153000000/summary.htm�
http://library.skillport.com/coursedesc/LEAD0150000000/summary.htm�
http://www.skillsoft.com/catalog/courses.asp?oid=5002124&pid=5001580&sid=200035&cid=200344�
http://library.skillport.com/coursedesc/_pc_bi_lsbi008/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_lsbi009/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_mgbi012/summary.htm�
http://library.skillport.com/coursedesc/LEAD0231000000/summary.htm�
http://library.skillport.com/coursedesc/LEAD0232000000/summary.htm�
http://library.skillport.com/coursedesc/LEAD0233000000/summary.htm�
http://library.skillport.com/coursedesc/LEAD0234000000/summary.htm�
http://library.skillport.com/coursedesc/LEAD0235000000/summary.htm�
http://library.skillport.com/coursedesc/LEAD0236000000/summary.htm�
http://library.skillport.com/coursedesc/LEAD0230000000/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_mgbi005/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_mgbi014/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_lsbi007/summary.htm�
http://library.skillport.com/coursedesc/LEAD0301000000/summary.htm�
http://library.skillport.com/coursedesc/LEAD0302000000/summary.htm�
http://library.skillport.com/coursedesc/LEAD0303000000/summary.htm�
http://library.skillport.com/coursedesc/LEAD0304000000/summary.htm�
http://library.skillport.com/coursedesc/LEAD0300000000/summary.htm�
http://library.skillport.com/coursedesc/LEAD030S000000/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_lsbi002/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_lsch004/summary.htm�

Program Title (hours) ........ccccocoevvnnnnnnnne Product Number

MANAGEMENT CURRICULUM

Management Essentials
*7 1itles in 2010 (1.0) c.vevevieiiiriieieieierissieie e thd

First Time Manager Essentials
*31itles iN 2010 (1.0) .cvcverieiiiiiiieieieiirissieie et thd

Talent Management Essentials
*5 1itles in 20210 (1.0) c.cuverrereieirerrireerererse e thd

Performance Appraisal Essentials
*31itles iN 2010 (1.0).cvcvevieiiiiiiiiiieieiirisiciee st thd

Technical Manager Essentials
*3 titles iN 2010 (1.0) ..cvveerereerceeiriresereeeiseseeseeeeseseseseeeeseseensenens thd

Effectively Managing Top Performers
Managing and Rewarding Top

Performers (2.5) .....cocovvvrriniricccieinns mgmt 01 a0l bs_enus
Managing Top Performers is Always

Easy...RIght?.......ccoovviiiicccccccceee e pc_bi_pfbi0ll
Recognizing Natural Leaders ..........cccccoerererererenene pc_ch_Isch001

Advanced Management Skills
Managing in a Global Business

Environment (3.0) .....ccoovvrrininincnnns mgmt_02_a0l1 bs_enus
Managing Cross-Functions (3.0) mgmt 02 a02 bs_enus
Managing for High Performance (4.0)..... mgmt_02_a03_bs_enus
Managing Managers (3.5).......ccccceevvrvrenen. mgmt_02_a04 bs_enus
Managing Upward Relationships (3.0) .... mgmt_02_a05_bs_enus
Advanced Management Skills SkillSim (0.5) .......... MGMTO002A
Developing Adaptable Managers............c..cccuen. pc_bi_mgbi013
Assessing Employees for Cultural Adaptability .._pc_ch_pfch001
Considering Key Features of a Policy and

Procedure Manual ............cccooviiciiiiiiicieneene pc_ch_hrch003
Employee Engagement pc_ch_mgch006

Moving Into Management
Taking on a Management Role (3.5)........ mgmt 03 a0l bs_enus
Becoming a Manager: Responsibilities

And Fears (3.5) oo mgmt 03 a02 bs_enus
Becoming a Manager: Leading and

Communicating (4.0).....cccoeerererrererenene mgmt_03 a03 bs_enus
A New Manager and the Company’s

FUtUre (3.5).cvoviiriiiriceeceee e mgmt_03 a04 bs_enus
Moving into a Management Role SkillSim (0.5) ..... MGMTO003A
Leadership and Management SkillSim (0.5) ............ MGMTO004A

Adopting the Appropriate Management Style ..._pc_ch_mgch005

Program Title (hours) ... Product Number

Crucial Skills for Tomorrow’s Managers
Tomorrow’s Managers’

Competencies (3.0)...cceeererereecciennn. mgmt_04 a0l bs_enus
Tomorrow’s Managers’ Development
TOOIS (3.5).vcvcvereriiieieieirrrss e mgmt_04 a02 bs_enus

Managing as Coach and Counselor (3.5). mgmt_04_a03_bs_enus
Managing as Project Champion (3.5) ...... mgmt_04 a04 bs_enus
A Primer for Ensuring

Accountability (4.5)......cccovvnriiinnns mgmt_04 a05 bs_enus
Crucial Skills for Tomorrow’s Managers
SKIlISIM (0.5) .. MGMTO04A

Problem Performance Management

Problem Performance Prevention (2.5).... mgmt_05_a01 bs_enus
Problem Performance Identification (2.5) mgmt_05_a02_bs_enus
Problem Performance Improvement (3.0) mgmt_05_a03_bs_enus
Addressing Problem Performance (2.5)... mgmt_05_a04_bs_enus
Awvoiding Problem Performance SkillSim (0.5) ....... MGMTO05A
Dealing with Problem Performance SkillSim (0.5) ..MGMT005B
Underperforming Employee — Now What?........... pc_bi_hrbi010
Managing Performance ........ccccooevereririvvisisisnsnenans pc_ch_lach002

Using Change Process to Support Employees

Starting the Change Process (3.0) ............ mgmt 06 a0l bs_enus
Managing the Change Process (3.0) ........ mgmt_06 a02 bs_enus
Integrating Change in Your

Organization (3.0)......ccccceveeeeecicnnen. mgmt_06_a03 bs_enus
Using Change Process to Support

Employees SKillSim (0.5) .....cccovvvvviiireieieinns MGMTOO06A
Using Change Process to Support

Teams SKillSIim (0.5) ....c.ceverieerreeeiereiereieneeeine MGMTO006B
Involving Employees in Corporate Change pc_bi_Ishi011
Developing People .........cocccoeenneicennenisenseenes pc_ch lach013
Effective Delegation
The Basics of Delegation (1.5)................. mgmt_07 a0l bs_enus
Delegation: The Personal

Approach (2.0)....ccovvvvivviiiiceeieeeinas mgmt_07 a02 bs_enus
Managing Delegation (3.0) ........c.ccccueueueee mgmt_07 a03 bs_enus
Delegating Effectively SkillSim (0.5) ...........ccccc...... MGMTO007A
Delegating Appropriate Tasks..........cococoeerreeene, pc_bi_mgbi007

Developing Employees through Delegation......... pc ch_lach017

Facilitating Successfully

The Facilitator Role (4.0) ....cccovvvvivivinnnnn. mgmt_08 a0l bs_enus
Facilitative Fundamentals: Tools and

Techniques (4.5) ..o mgmt_08 a02 bs_enus
Facilitating Meetings and Work

Groups (4.5) ..o mgmt_08 a03 bs_enus

Facilitating Difficult Situations (5.0) ....... mgmt_08 a04 bs_enus
Facilitative Tools and Formats: Offering

Options (4.5) ..o mgmt_08 a05 bs_enus
Facilitative Leadership (4.5)......c..cccceevuee mgmt_08 a06 _bs_enus
Facilitating Successfully SkillSim (0.5) ................... MGMTO008A
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http://library.skillport.com/coursedesc/mgmt_01_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_pfbi011/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_lsch001/summary.htm�
http://library.skillport.com/coursedesc/mgmt_02_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/mgmt_02_a04_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/mgmt_02_a05_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/MGMT002A000000/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_mgbi013/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_pfch001/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_hrch003/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_mgch006/summary.htm�
http://library.skillport.com/coursedesc/mgmt_03_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/mgmt_03_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/mgmt_03_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/mgmt_03_a04_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/MGMT003A000000/summary.htm�
http://library.skillport.com/coursedesc/MGMT004A000000/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_mgch005/summary.htm�
http://library.skillport.com/coursedesc/mgmt_04_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/mgmt_04_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/mgmt_04_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/mgmt_04_a04_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/mgmt_04_a05_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/MGMT004A000000/summary.htm�
http://library.skillport.com/coursedesc/mgmt_05_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/mgmt_05_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/mgmt_05_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/mgmt_05_a04_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/MGMT005A000000/summary.htm�
http://library.skillport.com/coursedesc/MGMT005B000000/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_hrbi010/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_lach002/summary.htm�
http://library.skillport.com/coursedesc/mgmt_06_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/mgmt_06_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/mgmt_06_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/MGMT006A000000/summary.htm�
http://library.skillport.com/coursedesc/MGMT006B000000/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_lsbi011/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_lach013/summary.htm�
http://library.skillport.com/coursedesc/mgmt_07_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/mgmt_07_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/mgmt_07_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/MGMT007A000000/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_mgbi007/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_lach017/summary.htm�
http://library.skillport.com/coursedesc/mgmt_08_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/mgmt_08_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/mgmt_08_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/mgmt_08_a04_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/mgmt_08_a05_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/mgmt_08_a06_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/MGMT008A000000/summary.htm�

Program Title (hours) ........ccccocoevvnnnnnnnne Product Number

Coaching with Confidence
Business Coaching (2.5) .......ccccceeveevnenen. mgmt_09 a0l bs_enus
Successfully Coaching

Relationships (5.0) ......ccccceeeienenen.
The Key Stages of Coaching (4.0) ....

...mgmt_09 a02 bs enus
...mgmt_09 a03 bs enus

The Coaching Skillset (3.0) .......cccourerenene. mgmt 09 a04 bs_enus
Emotions, Mindsets and Coaching (2.5)..mgmt_09 a05_bs_enus
Trends in Coaching (2.5) .....cccoevererereneene. mgmt_09 a06 bs_enus
Coaching with Confidence SkillSim (0.5)................ MGMTO009A

Coaching Teams and Personalities SkillSim (0.5) ... MGMT009B

The Essentials of Mentoring

Mentoring Effectively (2.0)......cccccevrvnne. mgmt_10 a0l bs_enus
Mentoring as a Manager (2.0) ........cccce.... mgmt_10 a02 bs_enus
Implementing a Mentoring Program for

the Organization (2.5) .....ccccccevreeicennn. mgmt_10 a03 bs_enus
Mentoring Strategies for the 21%

Century (2.5) c.ccveceeeeeieieieieieee s mgmt_10 a04 bs_enus
Achieving Success: the Help of a

Mentor (3.0) ..ccccvvvvvvivrreeeeee s a05_bs_enus

Mentoring On-line (2.5) a06_bs_enus
The Essentials of Mentoring

S L LSIT (V) MGMTO10A

Appraising Performance
Assessing Performance

Continuously (3.0) ..o, mgmt 11 a0l bs enus
Performance Reviews (3.5) .....cccccevenene. mgmt_11 a02 bs_enus
Appraising Performance SkillSim (0.5)................... MGMTO011A
Preparing for Your Performance Approval........... pc_bi_pfbi017
Selecting the Appropriate Performance-appraisal

MEthod ......c.cooiiiire e pc_ch_hrch002
Managing Organizational Change
Understanding Change (1.0).......cccceererenne mgmt 13 a0l bs_enus
Building Positive Support for

Change (1.0)..cceeeeirerereieirirevseees mgmt 13 a02 bs_enus

Dealing with Resistance to Change (1.0). mgmt_13_a03_bs_enus
Sustaining Organizational Change (1.0) .. mgmt 13 a04 bs_enus
Communicating Properly during Layoffs ............. pc_bi_hrbi005

Business Coaching Essentials

Getting Ready to Coach (1.0)........ccccueveee mgmt 14 a0l bs_enus
Conducting Coaching Sessions (1.0)........ mgmt 14 a02 bs_enus
Building the Coaching Relationship (1.0) mgmt_14_a03_bs_enus

Program Title (hours) ... Product Number

360-Degree Performance Appraisal
About 360-Degree Performance Feedback (2.5)....... MGMTO0151
Elements of a 360-Degree Performance

REVIEW (2.0) .. MGMTO0152
Delivering 360-Degree Performance

Feedback (5.0) ...cvervrererreeee e MGMT0153
360-Degree Performance Appraisal

SKIllSIM (0.5) oo MGMTO0150
The Fundamentals of Business Crisis Management
Preparing for Business Crises (2.0)........ccccceevevevenenas MGMTO0171
Responding to Business Crises (3.0) ... MGMTO0172
Recovering from Business Crises (2.0).........cccccevevenes MGMTO0173
Business Crises Management SkillSim (0.5) ............ MGMTO0170
Is Your Company Prepared for a Crisis?.............. pc_bi_mghi006
Demonstrating Accountability in a Crisis

SIUBLION .. pc_ch_lach007
Managing Technical Professionals
Understanding Technical Professionals (2.5) ............ MGMT0291
Attracting, Motivating, and Retaining

Technical Professionals (3.5) ......ccoceveieieiencnnne MGMTO0292
Models for Managing Technical

Professionals (4.5) .....cccooerrnnnnnnsseececeenene MGMT0293
Developing Career Plans for Your Technical

Professionals (3.5) ....ccovverririrrisisseeeeeceeenne MGMT0294

Managing Technical Professionals SkillSim (0.5).... MGMT0290

Managing Contractors and Temporary Employees (ACE=1)
Doing Business with Independent Contractors (4.5). MGMTO0701
Hiring Temporary (Contingent) Employees (5.0) ..... MGMT0702

Managing Contingent Workers (4.5) ......c.ccccceveueueee MGMTO0703
Legal Pitfalls Regarding Independent

Contractors (3.0)..cccovoeeererrrrrreeiereeee e MGMTO0704
Working with Temporary Agencies (5.5).........cccevuee MGMTO0705

Hiring and Managing Contractors SkillSim (0.5) ..... MGMTO0700
Final Exam: Managing Contractors and
Temporary EmpIoyees........ccccccvvvvveveieeinnnenn. FEO009 eng

MARKETING CURRICULUM

Marketing Essentials
*6 titles iN 2010 (1.0)...c.cveeeurercerereireieereneiseseeseseiseeee e sesenees thd

Strategic Marketing in Action

Using Different Coaching Styles (1.0).....mgmt_14 a04 bs_enus Elements of Marketing Strategy (3.0)......ccccoverveennines MKT0201
Analyzing the Market (2.5) .....cccoovrerirrrrrssseereeienns MKT0202

Moving from Technical Professional to Management Competitive Factors in Strategic Marketing (2.5) ... MKT0203

Management Development for Technical Writing a Marketing Plan: Phase 1 (3.0)........cccccveeenee MKT0204
Professionals (3.5)......cccuerrerireneenseinsessssessssenns MGMTO0121 Writing the Marketing Plan: Creative Strategy (2.5)..... MKT0205

Communication Skills for Successful Creating a Marketing Campaign (4.0) .....c.cocovvvrvrereennnns MKT0206
Management (3.0) ......cccceveeierercreeieeee e MGMT0122 Marketing Management (4.0).......cccoovrereerennscrernnenns MKT0207

Process Management SKills (4.5) .......cccccovvvevrveninnnes MGMT0123 Financial Analysis for Successful Marketing (4.5) ....... MKT0208

Leadership Development for Technical Advertising Costs, PR Pays............cconenieniennes pc_bi_spbi008
Professionals (3.0).......ccoerrrenieunreneeinseiseeisssenns MGMTO0124 Sales and Marketing: Two Sides of the Same

Strategies for Transitioning into Management (6.5).. MGMT0125 (O] e s pc_bi_sphi011

Transitioning from Technical Professional to Trade Show Marketing — Planning Ahead............ pc_bi_sphi013
Management SKillSim (0.5) .....cccccvvvrererrerenreninn. MGMT0120 Increasing Competitiveness through

From Technical Professional to Leadership Collaboration ...........ccoviniiniiisiisicns pc_ch_Isch006
SKIllSIiM (0.5) covveeiirieeeeeee s MGMTO012S
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http://library.skillport.com/coursedesc/mgmt_09_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/mgmt_09_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/mgmt_09_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/mgmt_09_a04_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/mgmt_09_a05_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/mgmt_09_a06_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/MGMT009A000000/summary.htm�
http://library.skillport.com/coursedesc/MGMT009B000000/summary.htm�
http://library.skillport.com/coursedesc/mgmt_10_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/mgmt_10_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/mgmt_10_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/mgmt_10_a04_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/mgmt_10_a05_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/mgmt_10_a06_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/MGMT010A000000/summary.htm�
http://library.skillport.com/coursedesc/mgmt_11_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/mgmt_11_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/MGMT011A000000/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_pfbi017/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_hrch002/summary.htm�
http://library.skillport.com/coursedesc/mgmt_13_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/mgmt_13_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/mgmt_13_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/mgmt_13_a04_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_hrbi005/summary.htm�
http://library.skillport.com/coursedesc/mgmt_14_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/mgmt_14_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/mgmt_14_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/mgmt_14_a04_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/MGMT0121000000/summary.htm�
http://library.skillport.com/coursedesc/MGMT0122000000/summary.htm�
http://library.skillport.com/coursedesc/MGMT0123000000/summary.htm�
http://library.skillport.com/coursedesc/MGMT0124000000/summary.htm�
http://library.skillport.com/coursedesc/MGMT0125000000/summary.htm�
http://library.skillport.com/coursedesc/MGMT0120000000/summary.htm�
http://library.skillport.com/coursedesc/MGMT012S000000/summary.htm�
http://library.skillport.com/coursedesc/MGMT0151000000/summary.htm�
http://library.skillport.com/coursedesc/MGMT0152000000/summary.htm�
http://library.skillport.com/coursedesc/MGMT0153000000/summary.htm�
http://library.skillport.com/coursedesc/MGMT0150000000/summary.htm�
http://library.skillport.com/coursedesc/MGMT0171000000/summary.htm�
http://library.skillport.com/coursedesc/MGMT0172000000/summary.htm�
http://library.skillport.com/coursedesc/MGMT0173000000/summary.htm�
http://library.skillport.com/coursedesc/MGMT0170000000/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_mgbi006/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_lach007/summary.htm�
http://library.skillport.com/coursedesc/MGMT0291000000/summary.htm�
http://library.skillport.com/coursedesc/MGMT0292000000/summary.htm�
http://library.skillport.com/coursedesc/MGMT0293000000/summary.htm�
http://library.skillport.com/coursedesc/MGMT0294000000/summary.htm�
http://library.skillport.com/coursedesc/MGMT0290000000/summary.htm�
http://library.skillport.com/coursedesc/MGMT0701000000/summary.htm�
http://library.skillport.com/coursedesc/MGMT0702000000/summary.htm�
http://library.skillport.com/coursedesc/MGMT0703000000/summary.htm�
http://library.skillport.com/coursedesc/MGMT0704000000/summary.htm�
http://library.skillport.com/coursedesc/MGMT0705000000/summary.htm�
http://library.skillport.com/coursedesc/MGMT0700000000/summary.htm�
http://library.skillport.com/coursedesc/FE0009_eng/summary.htm�
http://library.skillport.com/coursedesc/MKT0201000000/summary.htm�
http://library.skillport.com/coursedesc/MKT0202000000/summary.htm�
http://library.skillport.com/coursedesc/MKT0203000000/summary.htm�
http://library.skillport.com/coursedesc/MKT0204000000/summary.htm�
http://library.skillport.com/coursedesc/MKT0205000000/summary.htm�
http://library.skillport.com/coursedesc/MKT0206000000/summary.htm�
http://library.skillport.com/coursedesc/MKT0207000000/summary.htm�
http://library.skillport.com/coursedesc/MKT0208000000/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_spbi008/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_spbi011/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_spbi013/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_lsch006/summary.htm�

Program Title (hours) ........ccccocoevvnnnnnnnne Product Number

Strategic Brand Management
Introduction to Brand Management (3.5).......ccccccceenne. MKT0211

Building Brand Equity (3.5) ....cccoevvreririrenniririririnn ..MKT0212
Managing the Creative Elements of Brand (3.5) ...........MKT0213
Promoting Your Brand to Consumers (3.0)............. ..MKT0214
Evaluating Brand Effectiveness (6.0)........c.cccoceen.e. ..MKT0215
Managing and Maintaining Brand Equity (4.5) ............. MKT0216
Online Branding Strategy
Introduction to Online Branding (3.5)......c.ccceeeeviennnen. MKT0221
The Online Branding Environment (3.0) .......c.cooevnnee. MKT0222
Strategies for Building an Online Brand (7.0) ............... MKT0223
Using Blogs to Attract CUStOMErs.........c.coevvvennee. pc_bi_sphi010
Using Web Analytics to Increase Sales................. pc_bi_spbi012
Using Online Strategies to Accelerate Sales
Performance.........cocooevnnnnssseccccceee e pc_ch_spch001

Competitive Marketing Strategies
Competitive Strategies for a New Marketplace (2.5)..... MKT0231

Surpassing the Competition (3.0) .....ccccevvvvvvrirerrriririnn, MKT0232
Product Management Essentials

Introduction to Product Management (2.0).........cccccue.... MKT0241
Developing a New-product Strategy (2.0) ....c.ccceeveueeeee MKT0242
Pricing and Profitability for Product Managers (3.0).....MKT0243
Designing Products to Fit the Channel.................. pc_bi_sphi005

OPERATIONS CURRICULUM

Fundamentals of Lean for Business Organizations

*6 titles iN 2010 (1.0)..cvcveveeiiiiiriieieririsisisier et thd
Managing Customer-Driven Process Improvement
Why Customer Driven? (2.5) ......ocoeueeeeeerecceeeceenn. OPERO0121
Identifying What the Customer Wants (3.0)................ OPER0122
Translating Requirements into Process Goals (3.5)..... OPER0123
Understanding Processes (2.5) ...ccovovvvrvrririvisisiereverenenns OPERO0124
Implementing Improvements (2.5).......ccccceeeeiereenen. OPERO0125
Managing Process Improvements (3.0).........cccccevevevaee OPERO0126
Managing Customer-Driven Process Improvement

SKIllSIM (0.5) ..o OPER0120
Lean Manufacturing
Lean Logic (4.0) OPERO0151
Lean Value (4.0) OPERO0152
Lean Techniques (6.0) ......cccceeerererereriririsssseieveieienas OPERO0153
Lean Strategies (4.5) .....cccceevverireieieiiirsesssevevenenas OPERO0154
Final Exam: Lean Manufacturing............cccoceevevevnas FE0003_eng

NOTE: Six Sigma Training

Commercial courses such as SkillSoft Six Sigma training offered
through the Army e-Learning Program are offered for overview and
awareness purposes only. They do NOT replace or count towards
Army Lean Six Sigma course work completion or Certification. In
addition, they do not count towards the attainment of an ASI or Skill
Code. For information on Army-approved Lean Six Sigma training,

Program Title (hours) ... Product Number
Mentoring: Six Sigma Green Belt (SSGB) ................ mntssgb
Six Sigma Foundations

Introduction to Six Sigma (2.0)...........c.c..... oper_10_a01 bs enus
Avre you listening to your customers?

(Role of VOC in SixX Sigma) ......c.cveereeerernereneens pc_bi_sshi001
Quick Wins in Six Sigma Implementation ............ pc_bi_ssbi002
Six Sigma Versus TQM .......ccccovveveeennericernenenes pc_bi_sshi003
Lean Inbound Transportation...................... ...._pC_bi_ssbi004
Promoting Six Sigma in the Workplace................. pc_bi_sshi005
A Critical-to-Quality Tree — What’s That?............ pc_bi_sshi006

Basic Measurement Concepts in Six Sigma........... pc_bi_sshi007
Does your Business Really Need Six Sigma? ..... pc_ch_ssch001
Identifying Candidates for Key Six Sigma Roles _pc_ch_ssch002

Six Sigma Green Belt: Six Sigma and the Organization (ASQ)
Six Sigma and Lean in the

Organization (2.5)....cccccovvvvvseereerenenns oper_05_a01_bs enus
Design for Six Sigma in the
Organization (2.0).....ccccovvvvirererereerenenns oper_05_a02_bs_enus

Six Sigma Green Belt: Define (ASQ)
Processes and Customer Analysis in Six

Sigma Projects (2.5) ..coovvvvernrcicceies oper 06 _a01 bs enus
Basics of Six Sigma Projects and

Teams (2.5) .c.ceveverereceiieierenese s oper_06_a02_bs_enus
Tools for Planning and Managing Six

Sigma Project Opportunities (2.5)............ oper_06_a03_bs_enus
Using Six Sigma Analysis Tools and

Metrics for Project Decisions (1.5) .......... oper_06_a04 bs enus

Six Sigma Green Belt: Measurement (ASQ)
Modeling and Analyzing Processes in

SiX SIgMa (2.0) c.ceeereeeeeree e oper_07_a01 bs enus
Statistics and Probability in Six

SIgMa (2.0) ceoveieeee e oper_07_a02_bs_enus
Data Classification and Collection in Six

SIgMA (1.5) ceooveiieieieieeee e oper_07_a03_bs_enus
Summarizing and Presenting Data in Six

SIgMA (1.5) e oper_07_a04_bs enus

Probability Distributions and Measurement

Systems Analysis in Six Sigma (2.0)....... oper_07_a05_bs_enus
Measuring Process Capability and

Performance in Six Sigma (2.0) ............... oper_07_a06_bs_enus

Six Sigma Green Belt: Analyze (ASQ)
Exploratory Data Analysis in Six

SIgMA (1.5) ceoeeeiieee e oper_08 a01 bs enus
Introduction to Hypothesis Testing and

Testing for Means in Six Sigma (2.0)......oper_08 a02_bs enus
Hypothesis Tests for Variances,

Proportions, ANOVA, and

Chi-Square in Six Sigma (1.5) .....ccceveveee oper_08 a03_bs_enus

Six Sigma Green Belt: Improve and Control (ASQ)
Design of Experiments and Validation of

click here. Solutions in Six Sigma (1.5) ....cceeveveeeenee oper 09 a01 bs enus
Statistical Process Control and Control
Plans in Six Sigma (1.5) .....ccocovvrerererennns oper_09 a02_bs_enus
TestPrep: Six Sigma Green Belt (SSGB).............. tpssgb _eng
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http://library.skillport.com/coursedesc/oper_08_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/oper_08_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/oper_09_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/oper_09_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/TPSSGB_ENG/summary.htm�

Program Title (hours) ........ccccocoevvnnnnnnnne Product Number

Six Sigma Black Belt (2007 BOK): Enterprise-Wide Deployment

Lean and Six Sigma (2.0) ....ccccevevvinenen. oper_11 a0l bs enus
Six Sigma Projects and the Black Belt

ROIE (2.0) c.ovieiieie e oper_11 a02 bs enus
Six Sigma Leadership and Change

Management (2.0) .......cccovverreriririeicininns oper 11 a03_bs enus

Six Sigma Black Belt (2007 BOK): Organizational Process
Management and Measures
Critical Requirements and Benchmarking

for Six Sigma (2.0)......ccceveveeeiiiieenen, oper_12 a0l bs enus
Business Performance and Financial
Measures in Six Sigma (2.0).........ccceeveee oper_12 a02_bs_enus

Six Sigma Black Belt (2007 BOK): Team Management
Forming Project Teams for Six Sigma (2.0)oper_13_a01_bs_enus
Motivation and Communication in Six

Sigma Teams (2.0)...ccccvvvvvrervrerrrriririnnn oper_13 a02_bs_enus
Managing Six Sigma Team
Performance (2.0) .....cccocovvvvvieverererererenenns oper_13 a03_bs_enus

Six Sigma Black Belt (2007 BOK): Define
Using Voice of the Customer in Six

SIgMA (2.0) . oper 14 a01 bs enus
Developing Project Charters and Tracking
Six Sigma Projects (1.5) cocovvvrvrririnn, oper_14 a02_bs_enus

Six Sigma Black Belt (2007 BOK): Measure
Process Characteristics for Six Sigma (2.0) oper_15_a01_bs_enus
Data Collections and Measurement in

SiX SIgMa (2.0) e oper_15 a02_bs enus
Six Sigma Measurement Systems (2.0)...... oper_15 a03 bs_enus
Basic Statistics and Graphical Methods

for Six Sigma (2.0)......ceeveeeerererceceenene oper_15 _a04 bs enus
Probability for Six Sigma (2.0)........cccce...... oper_15_a05_bs_enus
Process Capability for Six Sigma (2.0) ...... oper_15 a06 bs_enus

Six Sigma Black Belt (2007 BOK): Analyze
Correlation and Regression Analysis in

SiX SIgMa (1.5) ceceeeeeeeeeeeeieneeeeeeeeeeeees oper 16 _a01 bs enus
Multivariate Analysis and Attribute Data

Analysis in Six Sigma (1.5) ....cccveeeeeeneee oper_16_a02_bs enus
Hypothesis Testing Concepts and Tests

for Means in Six Sigma (2.0)........cccco..... oper_16_a03_bs_enus

Tests for Variances and Proportions,

Program Title (hours) .......cccocoovvvinnnccee Product Number

Six Sigma Black Belt (2007 BOK): Control
Statistical Process Control (SPC) in

SiX Sigma (2.0) cevvevvvieveeeccee e oper_18 a0l bs enus
Non-Statistical Control Tools and

Maintaining Controls in Six Sigma (2.0).oper_18 a02_bs_enus
Sustaining Improvements and Gains

from Six Sigma Projects (2.0)........cc...... oper_18 a03_bs enus

Six Sigma Black Belt (2007 BOK): Design for Six Sigma (DFSS)

Frameworks and Methodologies
Common Design for Six Sigma
Methodologies, Design for X, and

Robust Design (2.0) ... oper_19 a0l bs enus
Special Design Tools in Designing for
SiX SIgMa (2.0) c.ceeeeieereeeeee e oper 19 a02 bs enus

Six Sigma: Champion Training
Introduction to Six Sigma (3.0)..........cccuue. oper_03 a0l _bs enus
Six Sigma Process Improvement (3.0)........ oper_03 a02 bs enus
Six Sigma Projects and Project

Teams (2.5) .c.ccveeeiceiieierereee s oper_03_a03_bs_enus
Managing and Deploying Six Sigma (3.5) .oper_03 a04 bs enus

Certified Manager of Quality/Organizational Excellence
(exam CQM)

Leadership (2.5)....cccceeeeiieieieieniiririsisians oper_04 a0l bs enus
Team Dynamics (2.0) ...cccovvvvvvivvirisieiererinenns oper_04_a02_bs_enus
Developing and Deploying Strategic

PIans (2.5) ....coeveveeeieiieieiisss e oper_04_a03_bs_enus

Managerial Skills and Abilities (2.5) .......... oper_04 a04 bs enus
Communication Skills and Project

Management (2.0)......cccoeeererrrrrrinncinnns oper_04 a05 bs enus
Quality Systems, Models, and

Theories (2.0)....ccceerrreeererenererereeeeeens oper_04 a06_bs _enus
Problem Solving and Process

Management ToolS (2.5) .......cccovveveverennas oper_04_a07_bs_enus
Measurement: Assessment and

MEtrics (1.5) coevereeiiiieii e oper_04_a08_bs_enus
Customer Focused Management (2.0)......... oper_04 a09 bs enus
Supply Chain Management (1.5) ................ oper 04 al0 bs enus
Training and Development (2.0)................. oper 04 all bs enus
Logistics Management
Overview of Logistics Management (3.5) ..........cccevuee OPERO0321
Inventory Management (3.0)........ccccevevevevennas ...OPER0322

ANOVA, and Chi-square Tests in Supply Chain Management (3.0) ..... ...OPER0323
Six Six Sigma (2.0) c..eevevrerirreeeeeene oper_16_a04 bs enus
Nonparametric Tests in Six Sigma 1SO 9000:2000 Overview
ANAlYSIS (2.0) .. oper_16_a05_bs enus The Who, What, & Why of 1SO 9000:2000 (2.5)........ OPERO0401
Non-Statistical Analysis Methods in Building a Quality Management System (2.0) ............. OPER0402
SiX Sigma (2.0) c.cveveveiiieieeeieee oper_16_a06_bs_enus Quality-minded Management (2.5)........cccocovvvirererennas OPERO0403
Customer Satisfaction Through Resource
Six Sigma Black Belt (2007 BOK): Improve Management (2.5)......cccovreeennneiceneeeeeeis OPERO0404
Designing and Planning Experiments in Processes for Quality Products and Services (4.0) .......OPER0405
SiX SIgMa (2.0) o oper 17 a0l bs enus Continual Quality Improvement (4.0)........cccocevurururuneee OPERO0406
Conducting Experiments and Analyzing Steps for Successful ISO Registration (3.0) OPERO0407
Results in Six Sigma (2.0) .......cccoeoverereeee oper_17 a02 bs_enus Transitioning from 1SO 9000:1994 to
Improvement Methods and Implementation 1SO 9001:2000 (2.5) +.evreerereeiriririreeieieeerere e OPER0408
Issues in Six Sigma (2.0) ....oevvvverererennns oper_17_a03_bs_enus
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Program Title (hours) ........ccccocoevvnnnnnnnne Product Number

Supply Chain Management
The Fundamentals of Supply Chain

Management (2.0) ......cccceverererereeeeeeeree s OPERO0501
Supply Chain Management Strategies (5.5)................. OPERO0502
Supply Chain Planning and Inventory

Management (5.0) ......corururrurirericeeeeee s OPER0503

Supply Chain Management and e-Business (4.0) ........ OPER0504
Supply Chain Transportation and Facility
DESIGN (4.5). et OPER0505

PERSONAL DEVELOPMENT CURRICULUM

Taking Control of Your Time by Working More Effectively

Your Time and You (3.0) ..o, pd_01 a0l bs enus
Techniques for Improved Time

Management (2.5) ......ccceueeeeeieienenenenenenenens pd_01 a02 bs enus
Developing Excellent Time Management

HabItS (3.5). e pd_01 a03 bs enus
Taking Control of Your Time SkillSim (0.5) ................... PDO01A
Planning for Interruptions Helps with

Procrastination .........ccoeovveeeenneneeenneneeenennens pc_bi_pfbi014
Setting and Managing Priorities.........c.c.cccovuvunne. pc_ch_lach018
Prioritizing Personal and Professional

ResSpoNSIDITIES ......cvvvvveieicreiecrccceeceeene pc_bi_mghi003
Coping with Information Overload ....................... pc_bi_pfbi002
Business Ethics
Making Decisions Ethically (2.5).................. pd_02 a0l bs enus
Business Ethics for Managers (1.5)................ pd_02 a02_bs_enus

Understanding Organizational Ethics (3.0)....pd_02_a03 bs_enus
Social Responsibility in Corporations (3.0)...pd_02_a04 bs_enus

Business Ethics SKillSim (0.5) .......ccccoevvrvvvreririrrviririiinn, PD002A
Office Politics — What Will You Do? .................. pc_ch_pfch004

Ethical Self-promotion..............ccccccccccccicicenen. pc_ch_pfch005
Ethics, Integrity, and Trust ...........ccccocceeiccienenene pc_ch_lach005
Ethics and Risks: Why They Matter in

ProjECt SUCCESS. ....covvveririririiisiereierererereresenenenens pc_ch_pmch003

Dealing with Organizational Change
*31itles in 2010 (1.0)..cvcveviriiiiiiieieieieiericiei e thd

Handling Organizational Change
Views on Organizational Change (2.5).......... pd_03 a0l bs enus

Preparing for Change (3.0) .....ccccceeeeeccenen. pd_03 a02 bs enus
Communication during Organizational

Change (3.5)..ccceveeieeeeiereee s pd_03 a03 bs_enus
Handling Organizational Change SkillSim (0.5).............. PD0O03A

Managing the Stress of Organizational Change.._pc_bi_mghi004
The Importance of Flexibility in the Workplace..._pc_bi_pfbi007

Program Title (hours) ... Product Number

Decision-making and Problem-solving for Business
The Fundamentals of Effective

Thinking (3.0) ...cceiiiiiiriiiirre e pd_04 a0l bs enus
Problem Framing (3.0) ...ccovvvvvvvvviicieieieinas pd_04 a02_bs_enus
Problem Solving Generating

Alternatives (2.0) .....cceeeeeeeeeeieienereneeereens pd_04 a03 bs_enus
Making Decisions Dynamically (2.5) ............ pd_04 a04 bs enus
Decision Making: Implementation and

Evaluation (2.5) .....ccccceeeeeeienennnnnenns pd_04 a05 bs enus
Group Problem Solving and Decision

Making (2.5) ....coveereeeecieeieiene s pd_04 a06_bs_enus
Effective Thinking and Creative Problem

Solving SKIllSImM (0.5) ...c.cvveveieicccceeereeeee s PD0O04A
Rational Decision-making and Problem

Solving SKillSim (0.5) ....coeieiiiiiiiiiieceec e PD004B
Turning Problems Around with Reverse

BrainsStorming.........cccooveovnevncenseineesenes pc_bi_Isbi017
Playing the Devil’s Advocate in

Decision MaKing .........cccceevevverieieiiseseiieriennans pc_bi_pfbhi005
Uncovering the Root Problem...............cccvcenee pc_ch_lach003

Doing Business Professionally
Working for Your Inner Boss: Personal

Accountability (2.0).....cccccoeeeieiennnnnnnene pd_05 a0l bs enus
Managing from Within: Self-empower-

MENE (2.0).cveieiiiiiee e pd_05 a02_bs_enus
Goals and Setting Goal (2.0).....ccccovevrvrirerinnn. pd_05 a03 bs_enus
Creating a Positive Attitude (2.0).........co....... pd_05 a04 bs_enus
Pursuing Successful Lifelong Learning (2.0) pd_05_a05_bs_enus
Doing Business Professionally: SkillSim (0.5)................. PDO05A
Reframing Negative Situations ...........c.c.cccoveveneee. pc_bi_hrbi008
Disciplines of Organizational Learning:

Personal Mastery ...........ccccocccecccicieneneneneneenes pc_bi_pfbi01l
Safe Small Talk ......cccocoeoeiiinniiiicees pc_bi_pfbi012
Optimizing Your Work/Life Balance
Analyzing Your Life Balance (1.0)................ pd_06 a0l bs enus
Maintaining Your Life Balance (1.0)............. pd_06_a02_bs_enus
Taking Control of Your Stress (1.0) .............. pd_06 a03 bs_enus
*Optimizing Your Work/Life Balance

SKIISIM (0.5)...0cueuiiiiieieieieieise s tbd
Diversity on the Job
The Importance of Diversity and the

Changing Workforce (1.0) .....cccoeveveeeenenen. pd_07 a0l bs enus
Diversity and You (1.0)..ccccceevvevviviviiririreienanas pd_07 a02_bs_enus
*Diversity on the Job SKillSim (0.5) .......ccccovevricnncennnns thd

Telecommuting and the Remote Employee
Maximizing Productivity as a Remote

Employee (1.0) ..cceveverereiicrereieieievieicies pd_08 a0l bs enus
Communication Strategies for the Remote

Employee (1.0) ..ccevveceeiireieieieieieiesisians pd_08 a02 bs_enus
Generating Creative and Innovative ldeas
Enhancing Your Creativity (1.0).........c.cccue... pd_09 a0l bs enus
Maximizing Team Creativity (1.0) ................ pd_09 a02 bs enus
Verifying and Building on Ideas (1.0) ........... pd_09 a03 bs enus
Executing INNOVALIoN ........cccoevvreriviviviiisisisierererenenas pc_bi_lIshi016
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http://library.skillport.com/coursedesc/_pc_bi_pfbi002/summary.htm�
http://library.skillport.com/coursedesc/pd_02_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/pd_02_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/pd_02_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/pd_02_a04_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/PD002A000000/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_pfch004/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_pfch005/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_lach005/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_pmch003/summary.htm�
http://library.skillport.com/coursedesc/pd_03_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/pd_03_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/pd_03_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/PD003A000000/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_mgbi004/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_pfbi007/summary.htm�
http://library.skillport.com/coursedesc/pd_04_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/pd_04_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/pd_04_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/pd_04_a04_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/pd_04_a05_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/pd_04_a06_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/PD004A000000/summary.htm�
http://library.skillport.com/coursedesc/PD004B000000/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_lsbi017/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_pfbi005/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_lach003/summary.htm�
http://library.skillport.com/coursedesc/pd_05_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/pd_05_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/pd_05_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/pd_05_a04_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/pd_05_a05_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/PD005A000000/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_hrbi008/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_pfbi011/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_pfbi012/summary.htm�
http://library.skillport.com/coursedesc/pd_06_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/pd_06_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/pd_06_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/pd_07_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/pd_07_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/pd_08_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/pd_08_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/pd_09_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/pd_09_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/pd_09_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_lsbi016/summary.htm�

Program Title (hours) ........ccccocoevvnnnnnnnne Product Number

Managing Your Career

Creating a Plan (1.0) ..cccccoeovvvviviviviciicrereierennas pd_10 a0l bs_enus
Getting on the Right Track (1.0) .........ccccevuvee pd_10 a02 bs_enus
Professional Networking Essentials (1.0) ......pd_10 a03 bs_enus
You and Your Boss (1.0).....cccceererereriririririnnn pd_10 a04 bs_enus

Leveraging the Performance Appraisal (1.0).pd 10 a05_bs_enus
Managing Your Relationship with Your

B0SS SKIllSimM (0.5).......rverreeeeeerreerseeeneeessesessnneseneenns PD010A
Effective Time Management
Analyzing Your Use of Time (1.0) ................ pd_11 a0l bs enus
Planning and Prioritizing Your Time (1.0) ....pd_11 a02 bs_enus
Avoiding Time Stealers (1.0) .......cccccccereerene. pd_11 a03 bs_enus

Problem Solving and Decision Making Strategies
Problem Solving: The Fundamentals (1.0) ....od 12 a01 bs_enus
Problem Solving: Determining and

Building Your Strengths (1.0) .........ccccunee. pd_12 a02 bs_enus
Problem Solving: Digging Deeper (1.0) ........ pd_12 a03 bs_enus
Decision Making: The Fundamentals (1.0)....pd_12 _a04 bs_enus
Decision Making: Tools and

Techniques (1.0) ..o pd_12 a05 bs enus
Decision Making: Making Tough
DeciSions (1.0)...ccceererreerieireireinreeneeneens pd_12 a06 bs enus

Fast-tracking Your Career
Get Your Career on the Fast Track (2.5).......ccccceevvvririene. PD0131
Basic Business Skills to Get You on the Fast Track (2.5) PD0132
Communication Skills to Fast-track Your Career (2.5) .... PD0133
Interpersonal Skills on the Fast Track (2.5) .....

The Boss Factor (3.0) .....ccceeeeeieienencneneneneens
Improving Your Image (3.0) ....ccooeveverenenne
Fast-tracking Your Career SkillSim (0.5)....

Living a Balanced Life

Finding Your Life Balance (4.5).....ccccccovvvveveiiervirennenn.
SuCCeSS OVEr SEress (4.5) ..o
Strategies for Better Balance (5.0)
Living a Balanced Life SKillSim (0.5) ......cccccoevrerrininene. PD0180
Living a Balance Life Blended Learning Toolkit ........ BLTPD018
Employee Exhaustion: Managing a Well-balanced

WOrkIoad.........cccceeeiereeiiieeieseece e pc_bi_mgbi010
Managing Workplace Stress..........cccoevererererererinnans pc_bi_hrbi006

Working without a Net — The Business of Risk

RisK BaSiCS (2.0) ...covvvvvivicieicieiereeieveieeeeeesee s
Approaches to Risk Management (2.0)....
Decisions and RisK (2.0)......ccccueeeeienenennnninerenene

Strategic Planning and Risk Management (2.5)................ PD0244
Risk Strategies: The Cutting Edge (2.5)....ccccccevrerrreene. PD0245
Working without a Net: Decisions SkillSim (0.5)............ PD0240

Critical Thinking Essentials

Program Title (hours) ... Product Number

Achieving Organizational Excellence Through Critical Thinking

The Role of Critical Thinking in Organizations (4.0) ....... PD0251
Developing Fundamental Critical Thinking Skills (3.0) ...PD0252
Strategies for Facilitating Critical Thinking (4.5)..............
Critical Thinking Skills for Managing (3.5) ......c.ccccvvvvnin.
Organizational Scope of Critical Thinking (3.5) ...
Critical Thinking Strategies SKillSim (0.5) .......c.c.cccoevenv..

PROGRAM MANAGEMENT CURRICULUM

Program Management Overview
Introduction to Program Management (1.5) proj_16_a01_bs_enus
Program Life Cycle and Benefits

Management (2.0)......cccceeerererererererirereresnnns proj_16_a02 bs enus

PROJECT MANAGEMENT CURRICULUM

KnowledgeCenter for Project Management is available

Project Management for Non-Project Managers
Project Management Fundamentals (2.5) ....proj_01_a01 bs enus
Transitioning into a Project Management

ROIE (3.0) .o proj_01 a02 bs enus
Initiating and Planning a Project (2.0) ......... proj_01 a03 bs_enus
Managing a Project (2.5) .....c.cccovvivirerereinnas proj_01 a04 bs enus
Troubleshooting and Closing the

Project (2.0) ...oceeeeeeeeceecceeieeeee s proj_01 a05 bs enus
Project Management for Non-Project

Managers SKillSim (0.5) ......ccccoeerrnnninnrecicces PROJO01A

Managing Project without Direct Authority ........ pc_bi_pmbi001
Ensuring Management Buy-in on a Project......... pc_bi_pmbi002
Managing Conflict in Project Teams................... pc_bi_pmbi003

Managing Scope on a Project.................. pc_bi_pmbi004
Weighing the Costs of Project Change pc_bi_pmbi005
Managing Vendor Relationships..............ccceeuees pc_bi_pmbi006
Anticipating and Solving Problems as a

Project Champion ...........cccoeeicccccccccenene pc_bi_pmbi007
Addressing Stakeholder Conflicts.............c.ccc...... pc_bi_pmbi008
Portfolios, Programs, and Projects: What’s

The Difference........cccovvreviecinninieeieeene pc_bi_pmbi009
Controlling Project Cost.........cccocovererererereririrernnn, pc_bi_pmbi010
Mitigating Risks when Improving Processes....... pc_bi_pmbi011l
Handling a Change Request...........ccccevevevevenanes pc_ch_pmch001
Scope Definition Tools and Techniques............ pc_ch_pmch002
Ethics and Risks: Why They Matter in

Project SUCCESS ......covvvreriririririsisicieieeieicicieenne pc_ch_pmch003

Project Management Professional Exam PMP 4™ edition
(exams PMP, CAPM)(ACE=3)
Mentoring Project Management
Professional (PMP) PMBOK Guide
Fourth Edition Aligned............cocovvrriiiccccccenene mntpmp4ed
Mentoring Certified Associate in Project

*2 1itles in 2020 (1.0).....ovverieeeieeeeeeesee e thd Management (CAPM) PMBOK Guide
Fourth Edition Aligned ...........cccoervmreiicrnnencinennen. mntcapm4ed
page 18 SkillSoft program listing

SkillSoft Corporation ©2007 — Information subject to change.

skﬁls\ff



http://library.skillport.com/coursedesc/pd_10_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/pd_10_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/pd_10_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/pd_10_a04_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/pd_10_a05_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/pd010a000000/summary.htm�
http://library.skillport.com/coursedesc/pd_11_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/pd_11_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/pd_11_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/pd_12_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/pd_12_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/pd_12_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/pd_12_a04_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/pd_12_a05_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/pd_12_a06_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/PD0131000000/summary.htm�
http://library.skillport.com/coursedesc/PD0132000000/summary.htm�
http://library.skillport.com/coursedesc/PD0133000000/summary.htm�
http://library.skillport.com/coursedesc/PD0134000000/summary.htm�
http://library.skillport.com/coursedesc/PD0135000000/summary.htm�
http://library.skillport.com/coursedesc/PD0136000000/summary.htm�
http://library.skillport.com/coursedesc/PD0130000000/summary.htm�
http://library.skillport.com/coursedesc/PD0181000000/summary.htm�
http://library.skillport.com/coursedesc/PD0182000000/summary.htm�
http://library.skillport.com/coursedesc/PD0183000000/summary.htm�
http://library.skillport.com/coursedesc/PD0180000000/summary.htm�
http://www.skillsoft.com/catalog/courses.asp?oid=5002124&pid=5001581&sid=200073&cid=5001589�
http://library.skillport.com/coursedesc/_pc_bi_mgbi010/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_hrbi006/summary.htm�
http://library.skillport.com/coursedesc/PD0241000000/summary.htm�
http://library.skillport.com/coursedesc/PD0242000000/summary.htm�
http://library.skillport.com/coursedesc/PD0243000000/summary.htm�
http://library.skillport.com/coursedesc/PD0244000000/summary.htm�
http://library.skillport.com/coursedesc/PD0245000000/summary.htm�
http://library.skillport.com/coursedesc/PD0240000000/summary.htm�
http://library.skillport.com/coursedesc/PD0251000000/summary.htm�
http://library.skillport.com/coursedesc/PD0252000000/summary.htm�
http://library.skillport.com/coursedesc/PD0253000000/summary.htm�
http://library.skillport.com/coursedesc/PD0254000000/summary.htm�
http://library.skillport.com/coursedesc/PD0255000000/summary.htm�
http://library.skillport.com/coursedesc/PD0250000000/summary.htm�
http://library.skillport.com/coursedesc/proj_16_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_16_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_01_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_01_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_01_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_01_a04_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_01_a05_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/PROJ001A000000/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_pmbi001/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_pmbi002/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_pmbi003/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_pmbi004/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_pmbi005/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_pmbi006/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_pmbi007/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_pmbi008/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_pmbi009/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_pmbi010/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_pmbi011/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_pmch001/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_pmch002/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_pmch003/summary.htm�
http://library.skillport.com/coursedesc/mntpmp4ed/summary.htm�
http://library.skillport.com/coursedesc/mntcapm4ed/summary.htm�

Program Title (hours) ........ccccocoevvnnnnnnnne Product Number

Project Management Essentials (PMBOK - Fourth Edition
aligned) (ACE=3)
Managing Projects within

Organizations (2.0) ...ccovvvvvvvvieiererererenns proj_05 a0l bs enus
Project Management Overview (1.5) .......... proj_05 a02_bs_enus
Project Management Process Groups (2.0). proj_05_a03 bs _enus
Project Integration Management (PMBOK - Fourth Edition
aligned)
Integrated Initiation and Planning (2.0)...... proj_06_a01 bs enus
Integrated Project Execution,

Monitoring, and Control (1.5) .......cccce...... proj_06_a02 bs_enus
Integrated Project Change Control and
ClOSE (1.0) ceveveeeciciieieeere e proj_06_a03_bs_enus

Project Scope Management (PMBOK - Fourth Edition aligned)
Project Requirements and Defining

STee] LN (20 ) N proj_07 a0l bs enus
Create Work Breakdown Structure (1.5)..... proj 07 _a02_bs_enus
Monitoring and Controlling Project

SCOPE (1.5) vvevererieiriieiiiir s proj_07 a03 bs_enus
Project Time Management (PMBOK - Fourth Edition aligned)
Defining and Sequencing Project

ACIVIties (2.0) .o proj_08 a0l bs enus
Estimating Activity Resources and

Durations (2.0) ......cocvvveririeririrereiceeenene proj_08 a02 bs enus
Developing and Controlling the Project

Schedule (2.0) ..o proj_08 a03 bs_enus

Project Cost Management (PMBOK - Fourth Edition aligned)
Estimating and Budgeting Project

COStS (2.0) oo proj_09 a0l bs enus
Controlling Costs (1.5) proj_09 a02 bs enus
Project Quality Management (PMBOK - Fourth Edition aligned)

Project Quality Planning (2.0)........c.ccce..... proj_10 a0l bs enus
Quality Assurance and Quality
Control (2.0) ... proj_10 a02 bs enus

Project Human Resources Management (PMBOK - Fourth
Edition aligned)
Planning Project Human Resources (2.0) ..proj_11 a01 bs_enus
Managing Project Human Resources (2.0) . proj_11 a02_bs_enus
Planning and Managing Project Human

Resources SKillSim (0.5).......cccouvreiennreiernnenenns PROJO11A
Project Communications Management (PMBOK - Fourth
Edition aligned)
Stakeholders and the Communication

Program Title (hours) .......cccccoovvvvnnnccee Product Number

Code of Ethics and Processional Conduct (PMI Standard-

aligned)
The Role of Ethics in Project

Management (1.5).....cccccerererirernririreriiernenans proj_15 a0l bs enus
Core PMI Values and Ethical

Standards (2.0)....cocverernrereceneeeeeenes proj_15 a02 bs enus

TestPrep Project Management Professional

(PMP) PMBOK Guide Fourth Edition

ANGNEd ..o pm_proj_ a0l tp enus
TestPrep Certified Associate in Project

Management (CAPM) PMBOK Guide

Fourth Edition Aligned............ccccvvnnee. pm_capm a0l tp enus
PRINCEZ2: 2009 Update
*6 titleS iN 2010 (1.0)...vovveereeerereereeeerireseseeeesesesereseesesesenesseeeseses tbd
Project Management Foundations (PRINCE2-aligned)
*Mentoring PRINCE2 Foundation...........cccoveeeesnenencenninenes tbd
Overview of Project Managing a

PRINCE2-aligned Project (1.0) ................ proj_04 a0l bs enus
Project Planning and Controlling a

PRINCE2-aligned Project (2.0) ................ proj_04 a02 bs enus
Managing Quality and Risk in a

PRINCE2-aligned Project (2.0) ................ proj_04 a03 bs enus
Initial and Ongoing Processes in a

PRINCE2-aligned Project (2.0) ................ proj_04 a04 bs enus
Controlling, Managing and Closing a

PRINCE2-aligned Project (2.0) ................ proj_04 a05 bs_enus
Techniques for Managing a

PRINCE2-aligned Project (1.5) ................ proj_04 a06 bs enus
*TestPrep PRINCE2 FOUNdation............cceueueeeuceeuccccenenenenens tbd
Managing Software Project Outsourcing
Making the Right Outsourcing Decision (2.3)............ 232192 eng
Planning the Outsourcing Deal (1.7).......ccccccvvvenenen. 232202_eng
The Outsourcing Project (3.3)...covvvvvvvvsieiseieieienenas 232209 _eng
Determining Project Quality Standards and

MilESLONES (2.7) ..vveeeeerereeieeee et 232224 eng
Measuring Project Outsourcing Success (3.0)............ 232292 _eng

Project Management for IT Professionals (ACE=1)
Introduction to IT Project Management (4.0).... ....PROJ0351

Management Plan (2.0).......cccccccevvvnennnen. proj_12 a0l bs enus Functions of IT Project Managers (4.5)............. ....PROJ0352
Processes for Managing Project The Life Cycle of an IT Project (5.0).....ccccceevevvvieennn. PROJ0353
Communications (2.0) .......cccovereveveverenenns proj_12 a02 bs enus Managing the Execution and Control of IT
Communicating Effectively with Project PrOJECtS (5.5) .vcveeerereeiceeeie e PROJ0354
Stakeholders SKillSIim (0.5) .....cccccovvvrrrirircccines PROJO12A Managing Efficiencies of IT Projects (4.5).......c.cccceuu... PROJ0355
Project Risk Management (PMBOK - Fourth Edition aligned) Project IT Management SkillSim — The Early
Risk Management Planning (1.5)................ proj_13 a0l bs enus Stages (0.5) c.eveireiririeeieee e PROJ0350
Performing Risk Analysis (2.0)................... proj_13 a02 bs enus Project IT Management SkillSim — Design to
Risk Response, Monitor, and Control (2.0) proj_13 a03 bs_enus ROHOUL (0.5)....vvcveveeicecicicceeee e PROJ035S
Identifying Project Risks (2.0)........cccceveveee proj_13 a04 bs enus Final Exam: Project Management for IT
Project Procurement Management (PMBOK - Fourth Edition Professionals ... FEQ0013_eng
aligned)
Planning Project Procurement (2.0) ............ proj_14 a0l bs enus
Managing Procurements (2.0) .........cccvvnenee proj_14 a02 bs enus
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http://library.skillport.com/coursedesc/proj_05_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_05_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_05_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_06_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_06_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_06_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_07_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_07_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_07_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_08_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_08_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_08_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_09_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_09_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_10_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_10_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_11_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_11_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/PROJ011A000000/summary.htm�
http://library.skillport.com/coursedesc/proj_12_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_12_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/PROJ012A000000/summary.htm�
http://library.skillport.com/coursedesc/proj_13_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_13_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_13_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_13_a04_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_14_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_14_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_15_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_15_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/pm_proj_a01_tp_enus/summary.htm�
http://library.skillport.com/coursedesc/pm_capm_a01_tp_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_04_a01_bs_enus/summary.htm�
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Program Title (hours) ........ccccocoevvnnnnnnnne Product Number

Strategic Project Management for IT Projects (ACE=1)
Strategic Planning and Positioning for IT

Projects (5.0) .uvvvveieeeeieieeceeene e PROJ0361
Strategic Approaches to Managing IT Projects (5.0).... PROJ0362
Estimating the IT Project Work Effort (5.5) ................. PROJ0363
IT Project Leadership, Authority &

Accountability (6.0) ......cccovrrrrrrreceeeeeee PROJ0364

Managing Multiple IT Projects (5.5) PROJ0365
Cost Management and IT Project Trade-offs (4.5)........ PROJ0366
Strategic Project Management for IT Projects

SKIlISIM (0.5) wvcvieecierrceerreees s PROJ0360
Final Exam: Strategic Project Management

fOr IT ProjectS..cc.cvevceiiciseceerceee e FE0014 eng
Technical Writing
*5 titles iN 2010 (1.0) cv.cvveerereerceeirireereeeiseseseseeeesesesensaeeseseseneneens tbd
SALES CURRICULUM
Field Sales Skills
Field Sales Foundations (3.5) .....ccccouvervvrvvinisisiererenenas SALE0101
Planning Your Field Sales Approach (4.5) ...... SALE0102
Applying Your Field Sales Approach (4.0) ........ SALE0103
Completing Your Field Sales Approach (3.5) SALE0104
Field Sales Skills SkillSim (0.5) .......ccccccovenenene SALE0100
Field Sales Skills Blended Learning Toolkit................ BLTSA010
Don’t Only Go for the Big Fish..........cccccovneicnenne pc_bi_spbi009
Territorial Account Sales Skills
The Territorial Account Sales Approach (3.0)............. SALEO0111
Understanding Your Target Customer’s

BUSINESS (3.5)..0viiiiieieiciee e SALE0112
Effectively Using Customer-focused Research

MEEtiNgS (3.5) .vvvrerereriririeieerie s SALE0113
Gaining Access to Key Personnel at Your

Target ACCOUNLS (3.5) ...ucvrvrueieeeienererererererisie s SALEO0114
Delivering High-Impact Territorial Account

Sales (TAS) Presentations (5.0).......ccccceeeeeciiieennn. SALEO0115
Territorial Account Sales Skills SkillSim (0.5) ........... SALE0110
Listening to Your CUStOmers.........cccoourevereririrnnans pc_bi_sphi002
Inside Sales Skills
Preparing for Outbound Sales Calls (6.0) ...........c........ SALE0121
Initiating Outbound Sales Calls (3.5) ......cccceeeureeene. SALE0122
Completing Outbound Sales Calls (5.0) SALE0123
Preparing for Inbound Sales Calls (5.0) SALE0124
Completing Inbound Sales Calls (5.0) ......ccccovvvvrinnene. SALE0125
Inside Sales Skills SkillSim (0.5)...........c....... SALE0120

Inside Sales Skills Blended Learning Toolkit BLTSA012
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Program Title (hours) ... Product Number

Strategic Account Sales Skills

The Strategic Account Sales Approach (3.0)................ SALE0131
Understanding Your Customer (3.5)......cccccveeeiienen. SALE0132
Conducting Effective Sales Research Meetings (3.5) .. SALE0133
Working with Your Customer’s Key Players (3.5) ...... SALE0134
Delivering High-Impact Sales Presentations (6.0) ....... SALE0135

Strategic Account Sales Skills SkillSim (0.5) .............. SALE0130
Strategic Account Sales Skills Blended

Learning TOOIKIt..........cccoooiririinrinrinccccccccceee BLTSA013
Selling to Key Players ..........ccovvvivicierereerereninenns pc_bi_sphi001
Planning for Effective Selling.........c.ccccoceevivinininne pc_bi_spbhi004
Crafting Sales Strategies pc_ch_spch002

Pricing Strategy .......cccovererereeiieieriieieiesisisisisnenns pc_ch_spch003

Selling at the Executive Level

Prepare for SUCCESS (3.0)...cvvrvrirererrriririerireeeeeeene SALE0221
Strategic Planning (3.5) ......ccccoeeeeeierennennenenenes ...SALE0222
Progressing through the Complex Sale (4.0)...... ..SALE0223
Presenting Your Proposition (4.0)..........ccccevue. ..SALE0224

Negotiating to Mutual Benefit (4.0)..... ..SALE0225
From Executive-level Sale to Strategic

Partnership (4.0) ....c.oceeceeeenereeeereesseeiieas SALE0226
Preparing for the Executive-level Sale

SKIlISIM (0.5) oo SALEQ0220
Progressing through the Complex Sale

SKIlISIM (0.5) oo SALEQ22S
Closing Executive-level Sales SkillSim (0.5) ............. SALE022T
Selling at the Executive Level Blended

Learning TOOIKIt........ccouvirirriririrsseeeeeccceee BLTSA022
Sales Team Management
Building a Winning Sales Team (5.5).......cccccceeeeeenen. SALE0151
Using Business Tools to Manage a Sales Team (3.0) .. SALE0152
Motivating a Winning Sales Team (4.5).......cccccccevuene. SALE0153
Communicating in Sales Teams (2.5) ..SALEOQ154
Sales Team Management SkillSim (0.5) ...........cccceuueee SALE0150
Storming: Developing and Leading Your

SAlES TEAM.....cvviivieieieeeieie s pc_bi_spbi003
Planning Direct Mail to Generate Leads for

CompIeX SAlES ... pc_bi_spbi006
Sales Support Roles for Better Customer

INtEraction.........cocoeviviiiririninsecc e pc_bi_spbi007
The Ethics of Gift GiviNg.........ccocvvvieeerieinenns pc_bi_spbi0l4

Performance Payout Plans pc_ch_spch004

SalesUniversity Sales Orientation: Professional Selling in the
Knowledge Economy

The Profession of Selling (3.5) .....coovvvvrinrcceee SALE0401
Professional Selling in the Knowledge

ECONOMY (5.0) ..eveeeeceeericiceeeere s SALE0402
Professional Selling in the Knowledge

Economy SKillSim (0.5) ...cccoeovvvvirirvviicccieieieinns SALE0400

SalesUniversity Sales Math 101: Developing a Sales Plan for
Success
Sales Math 101: Developing a Sales Plan for

SUCCESS (4.0) e s SALEO0411

SalesUniversity Sales Manufacturing: A Success Model

Identifying Sales Opportunities (5.0) SALE0421
Sales Production (6.0) .........ccccceevereeeciieennn. ..SALE0422
Opportunity Development SkillSim (0.5) .........cccceuueee SALE0420
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Program Title (hours) ........ccccocoevvnnnnnnnne Product Number

SalesUniversity Sales Communication 101

Sales Communications Foundations (7.0).................... SALE0431
Sales Communications Essentials (7.0) SALE0432
Telesales Communications (6.0) .......ccccoeevrvreririviririnnn SALE0433
Sales Communication Techniques SkillSim (0.5)........ SALE0430

STRATEGIC PLANNING CURRICULUM

Moving From an Operational Manager to a Strategic Thinker
Thinking Strategically (2.0).......ccccccoeeeeene. stgy 01 a0l bs_enus
Sustaining Competitive Advantage (3.0) ....stgy_01 a02 bs enus
The Imperatives of Innovation and

Leadership in Strategy (2.5) .......ccccevrvnnnen. stgy 01_a03_bs_enus
Planning and Implementing a Business

Strategy (2.5)..cccvveririreiiiiiiessseeeenenan stgy 01_a04_bs_enus
Moving From an Operational Manager

To a Strategic Thinker SKillSim (0.5)..........c........ STGYO001A
Leading Outside the Organization...............c.c........ pc_bi_Ishi005
Effective Critical Analysis of Business Reports ... _pc_bi_pfbi004
Returning to Core COmMpetencies..........covuverueueneas pc_bi_lIsbi014
External Consultants Can Help ..........cccccccvennen. pc_ch_mgch004
Leading and Implementing Sustainable Green Business
Strategies
Introduction to Green Business and

Sustainability (2.0).......cccoovrvrrrriciciee stgy 04 a0l bs_enus
Green Business: Planning Sustainability

Strategies (2.0) ..o.oveeereeceieeeeeee s stgy 04 a02 bs_enus
Green Business: Implementing

Sustainability Strategies (2.0).................. stgy 04_a03_bs_enus
Strategic IT Planning
Setting the Stage for IT Success (2.5) ....cccoererererererenene STGY0221
Strategic Decision Making (1.5)......cccceeeerererenerenerenene STGY0222
IT Challenges: Present and Future (2.5)... STGY0223
Strategic IT Planning SkillSim (0.5).......cccccovnninenne. STGY0220

The Fundamentals of Globalization
Globalization and Our Changing World (1.5).............. STGY0351
Globalization and Your Company (4.0) STGY0352
The Process of Globalizing a Product or

SEIVICE (3.5) v STGYO0353
Managing from a Global Viewpoint (4.5).................... STGY0354
The Fundamentals of Globalization SkillSim (0.5)..... STGY0350
Managing Expatriates” Career Development...... pc_bi_mghi011l
The Etiquette of Cross-cultural Gift Giving.......... pc_bi_sphi015
Evaluating Globalization Opportunities............... pc_ch_lach019

Systems Thinking in the 21st Century

What is System Thinking? (2.5).... STGY0401
Building a Healthy System (2.5) .....ccocoovvrrninicinnes STGY0402
Systems-thinking Models and Thinking Skills (2.5) ... STGY0403
Systems Archetypes (3.0) ....oovreerceeiceereereeeeeens STGY0404

Redesigning Your Organization: Part | (3.0) ...... STGY0405
Redesigning Your Organization: Part 1 (3.0) STGY0406
Taking Systems Thinking into Your Personal

Life (3.0) covoveeeceeeee s STGY0407
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Program Title (hours) .......cccccoovvvvnnnccee Product Number

TEAM BUILDING CURRICULUM

Optimizing Your Performance on a Team

Being an Effective Team Member (1.0) ....team_02_a01_bs_enus
Elements of a Cohesive Team (1.0)........... team_02_a02_bs_enus
Effective Team Communication (1.0) ....... team_02_a03_bs_enus
Using Feedback to Improve Team

Performance (1.0) ......cccoereueeuriccccenene team 02_a04 bs_enus
Power and Politics in Matrixed

Teams (1.0) ...cceueueeeieeierererererieeieeieieas team 02_a05_bs_enus
Leading Teams
Launching a Successful Team (1.0)........... team_03_a01 bs_enus
Establishing Goals, Roles, and

Guidelings (1.0) ...oocovvvvvevererererererereeeenens team_03_a02_bs_enus

Developing the Team and its Culture (1.0) team_03 a03_bs_enus
Building Trust and Commitment (1.0)....... team_03_a04 bs_enus
Fostering Effective Communication and

Collaboration (1.0) .....ccoeurereeecicicicccenene team 03_a05_bs_enus
Motivating and Optimizing

Performance (1.0) ......ccccceeeverererccceenen. team_03_a06_bs_enus
Dealing with Conflict (1.0) ........ccccevevevenanee team_03_a07_bs_enus
Managing Virtual Teams (1.0)..........cccc..... 03_a08_bs_enus
Building Trust Incrementally ............c.ccccovvvenee. pc_bi_Isbi004
INSPIring YOUr TEaM ........cceovvveireiieiirieenreereenns pc_bi_Isbi010
Support Your Leader..........cooeovrreervererenreenrenens pc_bi_pfbi010
Choosing the Right Team Culture.................... pc_ch_pfch006
Managing Communications in a Virtual Team._pc_bi_mgbi001
Developing Self-Sufficient Teams................... pc_ch_mgch001
Making Teams Work: Capitalizing on Conflict
Team Conflict: The Seeds of Dissent (3.5)...........c..... TEAMO0211
Analyzing Workplace War Zones (2.5) ......c.cccoverenene. TEAMO0212

Getting Past Clashes: Valuing Team Diversity (2.5).. TEAMO0213
Conquering Conflict through Communication (3.0) .. TEAMO0214

The Path to Peace and Harmony (2.5) .......c.c.ccceeueueeee TEAMO0215
Manager’s Performance Guide — Team

Conflict SKills (1.5) ..o TEAMO0216
Making Teams Work SkillSim (0.5) ..........cccccccvenenen. TEAMO0210
Using Conflicts to an Organization’s Advantage _pc_bi_mghi002
Mediating Project Team Conflict.......................... pc_bi_pfbi006

Facilitating Work-related Conflict Discussions.... _pc_bi_pfbi015
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Program Title (hours) ........ccccocoevvnnnnnnnne Product Number

DESKTOP SKILLS CURRICULA

DESKTOP COMPUTER SKILLS

BEST PRACTICES FOR DESKTOP USERS

Information Security Best Practices for Business Users

Introduction to Information Security (1.7) ....216913 eng
Operational Information Security (1.5) .......cccccvevvnenen. 217983 eng
Malicious Code and Information Security (1.7) ......... 217043 eng
Information Security and the Internet (1.7)................. 216960_eng

MICROSOFT OPERATING SYSTEMS

Microsoft Windows 7: First Look for End Users
First Look for End Users (2.0)..........c..... mw_mwfe a0l dt enus

Microsoft Windows 7: End User
Getting Started with Windows 7 (1.5)....mw_mweu a0l _dt_enus
Setting Up and Securing

Windows 7 (2.0) ..c.ococvevrerneenes mw_mweu_a02_dt_enus
Customizing Windows 7 (1.0) mw_mweu_a03_dt_enus

Microsoft Windows Vista for the End User
Getting Started with Windows Vista (1.2) mv_wveu_a01 it_enus
Work with Files, Programs and Printing

In Windows Vista (1.8).....ccccceerererererenene. mv_wveu_a02_it_enus
Navigating the Web and System

Maintenance with Windows Vista (1.7). mv_wveu_a03_it_enus

Microsoft Windows Vista: New Features

Windows Vista User Experience (2.0)....ccovvrrvrinne. 242954 eng
Windows Vista Security and Performance

IMProvements (1.7)..cccccevervvrvrrsiseererereerereeenenns 242964 eng
Microsoft Windows XP Getting Started
Introducing Windows XP (1.3) ....cccovvvrrrinirininicinns 112615_eng
Microsoft Windows XP — New Features
Windows XP: Fundamentals (3.7) .....cccoervrvrrirririnnn, 112553_eng
Windows XP: Advanced (4.7)....ccccevevvvvrerereinrnririninnn, 112554 _eng

Microsoft Windows XP for Beginners
Getting Started with Microsoft Windows XP (4.7) ....112949 eng
Up and Running with Microsoft Windows XP (4.0)..112954 eng

Home Networking with Microsoft Windows XP
Home Networking with Microsoft

Program Title (hours) ... Product Number

Microsoft Internet Explorer 6

Fundamentals of Internet Explorer 6 (3.3).......ccccc.c.... 117246_eng
Moving On with Internet Explorer 6 (2.7).......ccccc.c.... 117260_eng
WEB 2.0

Social Networking Technologies

FL IR (2) evceereerencireeiree e thd
Podcasting Technologies

FL IR (2) evceereerercireeenec s thd
RSS Technologies

FLHIE (21 thd
IM/Texting/Instant Chat

FL IR (2) evceereerencireeiree e thd

E-MAIL AND GROUPWARE

Lotus Notes 8.0: New Features for End Users
New Features for End Users (2.0)................. ia_Innf a0l dt enus

Lotus Notes 8.0: End User
Getting Started with Lotus Notes 8 and

Using Mail (2.5) ...cccreeieieiennieieeee, ia_lteu a0l dt enus
Scheduling Events and Managing

Applications (2.5) ......ccceeeeeeienenrneneenes ia_lteu a02_dt enus
Working with Instant Messaging, Contacts,

ANd BIOgs (2.5) ..o ia_lteu a03 dt enus
Using Productivity Tools and Accessing

Lotus Notes 8 Remotely (2.5) .......ccovvnnee. ia_lteu a04 dt enus

Lotus Notes 7.0: End User
Getting Started with Lotus Notes 7

and Mail (2.3) ..o 233489 eng
Managing Mail, Instant Messaging, and

Contacts in Lotus Notes 7 (2.8)......cccceevrervrvreriririnnn 233490_eng
Working with Databases, the Calendar, and the

To Do List in Lotus Notes 7 (2.9) ....cccevevereevnennn. 233491 eng

Using Lotus Notes 7 Remotely (1.5) 233492 _eng
MICROSOFT OFFICE 2010
(Microsoft Office exams are supported by mentoring)

Microsoft Office 2010: New Features for Users Migrating from
Office 2003
B 11 3 ) T thd

Windows XP (1.0) ...covvvvniinicininiceisseis s 66335_eng Microsoft Office 2010: New Features
FB IS (1.0) oo thd
INTERNET SKILLS
Microsoft Office 2010: Beginning Word
Microsoft Internet Explorer 8 FO LIS (1.0) v s thd
Basic Features (1.5) .....ccccovveecrenreccnennenes id_mcie_a01_dt enus
Advanced Features (1.5) ......ccoovvevererererenenns id_mcie a02 dt enus Microsoft Office 2010: Advanced Word
FT S (1.0) oo e thd
Microsoft Internet Explorer 7: End User
Fundamentals of Internet Explorer 7 (2.7) ......ccco..... 250164 eng Microsoft Office 2010: Beginning Excel
Customization and Security in Internet FLLAIt1eS (1.0) evveevicrieieeeesiseeesss s thd
EXPIOFEr 7 (2.2) oot 250177 eng
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Program Title (hours) ........ccccocoevvnnnnnnnne Product Number

Microsoft Office 2010: Advanced Excel

F6 1165 (1.0) vttt thd
Microsoft Office 2010: Beginning PowerPoint

B 1 LT 10 PR thd
Microsoft Office 2010: Advanced PowerPoint

F2HIL1ES (1.0) cooveeeeirerreceeee e t
Microsoft Office 2010: Beginning Outlook

it 1 LTS 0 ) PR thd
Microsoft Office 2010: Advanced Outlook

B 1 (=T 10 ) T thd
Microsoft Office 2010: Beginning Access

Sl 11 (=TS 10 ) T thd
Microsoft Office 2010: Advanced Access

FBHLIES (1.0) vt thd
Microsoft Office 2010: Beginning Project

Bt S 8 111 (=TS 10 ) tbd
Microsoft Office Visio 2010

FBAIIES (1.0) vt thd
Microsoft Office Publisher 2010

FBAIIES (1.0) v thd
Microsoft SharePoint 2010

1010 1T (10 tbd
MICROSOFT OFFICE 2007

(Microsoft Office exams are supported by mentoring)

Microsoft Certified Application Specialist (ACE=3)
See the tracking form for specifics.

Microsoft Office 2007: New Features

Program Title (hours) .......c.cccoovvvvnnnccee Product Number

Microsoft Office 2007: Beginning Word
Mentoring Using Word 2007..........ccccovvvnievevererenenns mntwd2007
Getting Started with Word 2007 (1.0)...mo_bgwd_a01 dt_enus
Working with Text and Paragraphs

In Word 2007 (1.6)....ccccoveveeveerernen. mo_bgwd_a02_dt_enus
Structuring, Editing, Saving, and

Opening Documents in Word

2007 (1.5) ceeieeeeeeeeee e mo_bgwd_a03 dt_enus
Printing, Help, and Automated

Formatting in Word 2007 (1.4) .......... mo_bgwd_a04_dt_enus
Working with Documents in

Word 2007 (1.7) cccveeveeiiiceevievernne mo_bgwd_a05_dt_enus
TestPrep: Using Word 2007 .........cccceevevviiienns tpwd2007_eng

Microsoft Office 2007: Advanced Word
Advanced Formatting in

Word 2007 (1.8) ..cveerereieeeieieieine mo_adwd_a01_dt_enus
Advanced Document Navigation

and Document Reviews in

Word 2007 (1.8) .cvcvveieriiieriiieieanns mo_adwd_a02_dt_enus
Using Tables, Charts, and Graphics
In Word 2007 (1.5)...cccooeiiiieeicene mo_adwd_a03_dt_enus

Microsoft Office 2007: Word for the Power User
Advanced Data Manipulation

Features in Word 2007 (1.0)............... mo_wdpu_a01_dt enus
Advanced Document Features in

Word 2007 (1.0) ..ccocevveririreeiicreine mo_wdpu_a02_dt_enus
Collaborative Features in

Word 2007 (1.3) ceceeerererieeeeceiene mo_wdpu_a03 dt_enus

Microsoft Office 2007: Beginning Excel

Mentoring Using Excel 2007 ..........cccovrrrrccccennn. mntex2007
Getting Started with Excel 2007 (1.8)....... mo_bgex_a01 dt enus
Manipulating and Formatting Data and

Worksheets (3.5)......ccccveeeeccniieenn, mo_bgex_a02_dt_enus
Reviewing and Printing in Excel
2007 (1.3).ceeeerereririieririsisisisissiereveerenenes mo_bgex_a03_dt_enus

Excel 2007 Formulas and Functions (2.2) mo_bgex_a04_dt_enus
Excel 2007 Charts, Pictures, Themes,

New Features for End Users in Microsoft And Styles (1.7) oocereieieiiieeee mo_bgex_a06_dt_enus
Office 2007 (1.3)..cvcveeeeereeerererererererereseses s 239866_eng TestPrep: Using Excel 2007 .......ccccovvivivneenne. tpex2007_eng
Microsoft Office Excel, PowerPoint, and
Outlook 2007 (1.5)...ccvvrveieerirrrieieiereeeieiereeens 239874 eng Microsoft Office 2007: Advanced Excel
Microsoft Access 2007 and Microsoft Advanced Formatting in Excel
Publisher 2007 (1.0).....ccccceeirireririririieririssiseeverenenas 239976_eng 2007 (2.3) cveeveeeieiieiesiei e mo_adex_a01_dt enus
Sharing and Collaboration in Microsoft Advanced Data Management in
Office Enterprise 2007 (2.0)..cccovvrrrrrrririerineeene 240019 eng Excel 2007 (1.7) cceoeeeeiieeieceeeeae mo_adex_a02_dt enus
Advanced Customization in Excel
2007 (1.9) ceeeieiee e mo_adex_a03_dt enus
Microsoft Office 2007: Excel for the Power User
Analyzing Data in Excel 2007 (3.8)........ mo_expu_a01 dt enus
Protecting and Sharing Excel 2007
Workbooks (1.9) ...ccceoeveieiiicieee mo_expu_a02_dt_enus
Exchanging Data with Excel 2007 (2.8).mo_expu_a03_dt enus
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Program Title (hours) ........ccccocoevvnnnnnnnne Product Number

Microsoft Office 2007: Beginning PowerPoint

Mentoring: Using PowerPoint 2007..........c..ccc.c...... mntpp2007
Getting Started with PowerPoint

2007 (1.0) cvoveieeie e mo_bgpp_a0l_dt_enus
Adding Graphics to Presentations in

PowerPoint 2007 (1.5).....ccccovvviviennns mo_bgpp_a02_dt_enus
Adding Multimedia and Animations to

Presentations (1.0) .....ccccoeovnenenniiennn mo_bgpp_a03_dt_enus
TestPrep: Using PowerPoint 2007 .............cc....... tppp2007_eng

Microsoft Office 2007: Advanced PowerPoint
Creating Custom Slide Shows in

PowerPoint 2007 (0.5) ......ccccceevvvvcennn. mo_adpp_a0l1 dt enus
Distributing Presentations in
PowerPoint 2007 (0.5) ......cccceueveurccennn. mo_adpp_a02_dt enus

Microsoft Office 2007: Beginning Outlook

Mentoring Using Outlook 2007...........c.cccecevveieenene mntol2007
Getting Started with Outlook 2007 (1.5) mo_bgol_a01 dt_enus
Formatting and Managing E-mail in

Outlook 2007 (1.5) ..ccvcvevvveeerereerennn mo_bgol_a02_dt enus
Using the Calendar in Outlook
2007 (1.9) oo mo_bgol_a03_dt_enus

Using Contacts, Tasks, Notes, and

Customizing the Interface in Outlook

2007 (2.8) vevverreieiievieieeet e mo_bgol_a04_dt_enus
Completing Searches, Printing Items,

And Working with RSS Feeds in

Outlook 2007 (1.5) ..ccvcvevvveeerereirennn mo_bgol_a05 dt enus
TestPrep: Using Outlook 2007...........cccceovevneene tpol2007_eng

Microsoft Office 2007: Advanced Outlook
Customizing Outlook 2007 and

Using the Journal (1.5) .....cccocoeieenncnee. mo_adol_a01 dt_enus
Configuring Rules, Alerts, and Junk

E-mail Settings in Outlook 2007 (1.5)..mo_adol_a02_dt_enus
Working with SharePoint, Calendars,

And Forms in Outlook 2007 (0.5)......... mo_adol_a03_dt_enus

Microsoft Office 2007: Outlook for the Power User
Data Security, Archiving, and Working

Offline in Outlook 2007 (2.5).............. mo_olpu_a01_dt enus
Instant, Text, and Unified Messaging

In Outlook 2007 (0.5) ......cccevvvererverenne. mo_olpu_a02_dt enus
Business Contact Manager with

Outlook 2007 (2.0) ..ccvcvevvvrereerereerenne mo_olpu a03 dt enus
Microsoft Office 2007: Beginning Access
Mentoring Using Access 2007 .........ccooeverereeeaennns mntac2007
Getting Started with Access 2007 (1.3)..mo_bgac_a01 dt_enus
Basic Access 2007 Tables (1.8).............. mo_bgac a02 dt_enus
Basic Access 2007 Forms (1.5) .............. mo_bgac_a03 dt_enus
Queries and reports in Access 2007 (2.2)mo_bgac_a04_dt_enus
TestPrep: Using Access 2007.......ccccvevvverervenenne. tpac2007_eng

Microsoft Office 2007: Advanced Access
Importing and Exporting Data and

Program Title (hours) ... Product Number

Microsoft Office 2007: Access for the Power User
Programmability and Administration

In Access 2007 (1.3)..vccveveveevierienne. mo_acpu_a01 dt_enus
Database Administration in
Access 2007 (2.2) cccvvveereieieeieieinn mo_acpu_a02_dt_enus

Microsoft Certified Technology Specialist (MCTS): Managing
Projects with Microsoft Office Project 2007 (ACE=1)
Microsoft Office 2007: Beginning Project
Creating and Designing a Project (3.3) ...mo_bgpr_a01 dt_enus
Specifying and Assigning Resources

In Project 2007 (2.5)....ccccvveevvvvireranne. mo_bgpr_a02_dt _enus
Tracking and Reporting Progress (2.7)....mo_bgpr_a03_dt_enus

Microsoft Office 2007: Advanced Project

Advanced Customization (2.0)................ mo_adpr_a01_dt enus
Project Data Management and
Performance (3.0).....cccccocvverevvereinenenn, mo_adpr_a02_dt enus

Microsoft Office Project Server 2007 Managing Projects
(exam 70-632)
Mentoring Microsoft Office Project Server 2007,

Managing ProjectsS.........cocerereiieienenenerieeee e mnt70632
Initiating Projects with Project

Server 2007 (2.5).ccoveeieieieeeneee mo_psmp_a0l_dt enus
Planning Projects with Project

Server 2007 (2.0).vccvevveieiieeeeieie mo_psmp_a02_dt enus
Managing Resource Capacity in

Project Server 2007 (2.5).....cccccervevrane. mo_psmp_a03 dt enus
Executing Projects with Project

Server 2007 (2.0)..ccveereneiieeieeien mo_psmp_a04_dt enus

Monitoring, Controlling, and Closing

Projects with Project Server 2007 (2.5)mo_psmp_a05_dt_enus
TestPrep Microsoft Office Project 2007,

Managing ProjectS.........ccoeveveieiesenierieieesrene TP70632_eng

Microsoft Office 2007: Publisher
Creating Customized Publications

With Publisher 2007 (2.0) .....ccccvevnenee. mo_pblr_a01_dt enus
Extending Publisher 2007 Beyond
Publications (1.5) ....ccceoevviiieieeicine mo_pblr_a02_dt enus

Microsoft Office 2007: Beginning Visio
Creating Visio 2007 Diagrams (2.5)....... mo_bgvs_a01 dt_enus
Enhancing and Customizing Diagrams

in Visio 2007 (3.5) .ccoevveevvviiirieeenns mo_bgvs_a02_dt_enus
Collaborating and Using Vision 2007

With Other Programs (1.5) .......c.cc...... mo_bgvs_a03_dt enus
Microsoft Office SharePoint Server 2007 End User
SharePoint 2007 Essentials (2.8)........ccoceevevievvaenncns 250450 _eng
Creating and Managing Personal Sites and

Searches in SharePoint 2007 (2.7)....cccccoevvevenrane. 250463 _eng

Microsoft Office 2007: Collaborating, Communicating, and
Sharing Information
Collaborating with Groove and

Data Presentation in Access 2007 (1.5)mo_adax_a01 dt_enus Communicator (2.0) .....cccceverererennnn mo_ncmg_a01 dt_enus
Advanced Data Management in Sharing Information with

ACCess 2007 (2.7) cveevvererieieieeenn mo_adax_a02_dt_enus OneNote 2007 (0.5)...ccccceeveireriinennn, mo_ncmg_a02_dt_enus
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http://library.skillport.com/coursedesc/250450_eng/summary.htm�
http://library.skillport.com/coursedesc/250463_eng/summary.htm�
http://library.skillport.com/coursedesc/mo_ncmg_a01_dt_enus/summary.htm�
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Program Title (hours) ........ccccocoevvnnnnnnnne Product Number

Microsoft Office 2007: Outlook Web Access
Using Outlook Web Access 2007 (2.0) ..mo_otwa_a01_dt enus
Outlook Web Access 2007 Advanced

Features (1.0)..ccoovvevereiiiceseieienes mo_otwa_a02_dt_enus

Microsoft Office Live Meeting 2007 for End Users
Attending a Microsoft Office 2007 Live

Meeting (1.0) ...coovvereieeieeeceeeeee mo_Imeu_a01 dt enus
Hosting a Microsoft Office 2007 Live

Meeting (1.5) ..ccovvveverieieieiiceseienn mo_Imeu_a02_dt enus
MICROSOFT OFFICE 2003

(Microsoft Office exams supported by mentoring)

Microsoft Office 2003: New Features

New Features for End USers (2.3) .....cccoeeerererererererenene 117529 eng
New Features for Outlook Users (2.3) ......... ....126060 eng
New Features for Advanced Users (4.0) ....117530 _eng
New Applications (1.0).......cccceeeeiivieiererenereriririsienns 117531_eng

Microsoft Office 2003: Getting Started
Introduction to Microsoft Office 2003 (3.0) ............... 121587 _eng
Formatting and Printing Files in Office 2003 (2.7).....121643 eng

Microsoft Office 2003: Beginning Word

Mentoring Word 2003.........cccocceienenieieeeens mntwd2003c
Getting Started with Word 2003 (1.3)......ccccevvvenenen. 112997 _eng
Working with Text and Paragraphs in

WOrd 2003 (2.0)..cccveiriiiiiriesieeee e 124981 eng
Structuring, Editing, Saving, and Opening

Documents in Word 2003 (2.3) ...cccccovvvrerrereriririnnnens 123383 _eng
Printing, Help, and Automated Formatting in

WOrd 2003 (3.0)...ccvrieeereeeieieieieieiei e 116299 eng

Working with Documents in Word 2003 (2.3)
Working with Tables and Media Features in
WOrd 2003 (3.3)..ceeiiiiiriisiesse e 116894 _eng

112998 _eng

Microsoft Office 2003: Advanced Word

Program Title (hours) .......cccocoovvvinniccee Product Number

Microsoft Office 2003: Advanced Excel

Mentoring Excel 2003 EXpert........ccccoevvevviveennnns mntex2003e
Advanced Customization in Excel 2003 (2.7).......... 119829 eng
Advanced Formatting in Excel 2003 (2.0) .............. 125656_eng

Advanced Data Management in Excel 2003 (2.3)... 113262_eng
Advanced Data Analysis in Excel 2003 (3.0).......... 113309_eng
Advanced Validation and Collaboration in

EXCEl 2003 (3.3) ovvveveneierereeieieieesiee e 121344 _eng
Advanced Data Exchange in Excel 2003 (3.7)........ 119748 eng

Microsoft Office 2003: Beginning Access

Mentoring Access 2003 .........cccoevrereieineiennenens mntac2003c
Getting Started with Access 2003 (2.7)....cccevvevvenene 125937 _eng
Basic Access 2003 Tables (3.0)....cccerereneieienennns 125947 eng
Basic Access 2003 FOrMS (2.7) ..ccvvvrereeneieeeniennens 125956_eng

Using Queries and Reports in Access 2003 (3.7) .... 125964 _eng
Personalizing and Maintaining Access 2003(1.3) ... 125984 _eng

Microsoft Office 2003: Advanced Access
Enhancing Tables, Forms, and Reports in

ACCESS 2003 (2.3) veviiviieiiieeei e 126934 _eng
Advanced Querying in Access 2003 (1.7).............. 126944 eng
Working with Data and Presentation in

ACCESS 2003 (2.0) v 126950 _eng
Access 2003 and the Web (1.3) 126959 _eng

Access 2003 Programmability (1.3) .....cccceevervenrnnnn 126965_eng
Database Administration in Access 2003 (2.0) ....... 126973 _eng

Microsoft Office 2003: Beginning PowerPoint

Mentoring PowerPoint 2003...........c.ccoceieieninennne mntpp2003c
Creating Basic Presentations using

PowerPoint 2003 (2.7).....ccoeveeeereieneieeee e 121838 _eng
Slide Layout and Design in PowerPoint

2003 (1.6) v.eeeeeereeneirinisieie et 123164 eng
Using Visuals in PowerPoint 2003

Presentations (2.0).......ccceeereieieiiieseseecs e 125933 _eng

Finalizing PowerPoint 2003 Presentations (2.0)...... 123167_eng

Mentoring Word 2003 EXPert .........cccccvveernerennes mntwd2003e Microsoft Office 2003: Advanced PowerPoint
Advanced Formatting in Word 2003 (2.0)............... 113095 _eng Customizing PowerPoint 2003 Presentations (2.0) . 121956 _eng
Advanced Document Navigation in Preparing PowerPoint 2003 Presentations

WOrd 2003 (1.3) .oueeeeeveeienieieeieesie e 126778 _eng for Effective Delivery (1.7) ccccooeiveiiiceeic 125830_eng
Advanced Data Manipulation Features in Running, Broadcasting, and Reviewing

Word 2003 (2.0) ..vovevieiiieiceecseese e 113114 eng PowerPoint 2003 (2.7)....ccccevveieiiiiesierieeeseeniens 124997 eng
Using Tables, Charts, and Graphics in Settings, Customization, and Office 2003

WOrd 2003 (1.7) voveveeieesieieieecs e 126789 _eng Integration with PowerPoint 2003 (2.0) ............... 121957 eng
Advanced Documents Features in

WOrd 2003 (2.0) ..vovvverereeieinreesreereeee e 121072 _eng Microsoft Office 2003: Beginning Outlook
Collaborative Features in Word 2003 (3.7) ............. 113139 eng Mentoring Outlook 2003...........cccooeieeneneneieene mntol2003c

Sending and Receiving Messages in Outlook

Microsoft Office 2003: Beginning Excel 2003 (2.7) ceeeeirieireeeee e e 113430_eng
Mentoring Excel 2003.........ccccoevvvievevienicieecnenn mntex2003c Formatting and Managing Messages in
Basic Features of Excel 2003 (3.3) ....ccccovvvvervirennn. 113187 _eng OUutlook 2003 (2.7) c.veveveererieieesie e 128879 _eng
Formatting Data in Excel 2003 (2.0) .......cccccvvevrnene. 119827 _eng Scheduling Events, Appointments, and
Printing and Collaborating in Excel 2003 (2.0) ....... 122518 eng Meetings in Outlook 2003 (3.0) .....cccccvverereernnne 128880_eng
Excel 2003 Formulas and Functions (2.7) ............... 113221 eng Using Tasks Lists, Contacts Lists, and
Excel 2003 Chart and Multimedia Features (3.3)....119828 _eng Notes in Outlook 2003 (2.3) .....covevrvreneiiiriens 128881 eng
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http://library.skillport.com/coursedesc/121072_ENG/summary.htm�
http://library.skillport.com/coursedesc/113139_ENG/summary.htm�
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http://library.skillport.com/coursedesc/121956_ENG/summary.htm�
http://library.skillport.com/coursedesc/125830_ENG/summary.htm�
http://library.skillport.com/coursedesc/124997_ENG/summary.htm�
http://library.skillport.com/coursedesc/121957_ENG/summary.htm�
http://library.skillport.com/coursedesc/mntol2003c/summary.htm�
http://library.skillport.com/coursedesc/113430_ENG/summary.htm�
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Program Title (hours) ........ccccocoeornnnnnnnene Product Number

Microsoft Office 2003: Advanced Outlook
Customizing E-mail, Views, Navigation, and

E-mail Accounts in Outlook 2003 (3.3)................ 131326_eng
Tracking, Categorizing, Searching, and

Printing in Outlook 2003 (3.7)....cccccocvverveveeninnne. 131341 eng
Configuring Rules, Alerts, and Junk Mail

Settings in Outlook 2003 (2.7)....cccceveieieeereniennn. 113469 _eng

Sharing Folders, Schedules, and Contacts and
Using SharePoint Data in Outlook 2003 (3.3) ...... 129976 _eng

Microsoft Office 2003: Outlook for the Power User

Data Security in Outlook 2003 (2.7).....ccccceervirennnn. 132613 _eng
Archiving and Storing Data, and Using

IRM in Outlook 2003 (1.3)...cccovvvrvrierrerircreeeenns 206606_eng
Working in Outlook 2003 from Multiple

LOCAtiONS (3.3)..ueeeeeieeie e 132614 eng

Newsreaders, Online Meetings, Instant Messaging,
and Faxing Information in Outlook 2003 (2.7).....132615_eng
Customizing Toolbars and Commands and

Creating Forms in Outlook 2003 (3.3).................. 132616_eng
Outlook 2003 and the Business Contact

ManNAGEr (3.7) c.eeeeeeeeeeeene s 132617 _eng
Microsoft Office 2003: Beginning FrontPage
Getting Started with FrontPage 2003 (2.3) ......cccccune.. 121449 eng
Working with Graphics, Hyperlinks, and

Tables in FrontPage 2003 (3.0) ...ccccovvvrvreriririririrnnn, 131714 _eng

Working with Web Sites in FrontPage 2003 (2.3)......122475_eng
Organizing Content Using Templates and

Frames in FrontPage 2003 (2.3) ...ccccovverererereririninineas 122481 eng
Structuring and Publishing Web Sites in

FrontPage 2003 (2.3) ...c.ceueereeeererererereresesesesisieieieeas 122092_eng
Microsoft Office 2003: Advanced FrontPage
Working with Code in FrontPage 2003 (2.3).............. 122120 eng
Importing and Working with Data in

FrontPage 2003 (4.3) ...cccceevveermrereriieririsisisierevesenenas 121653_eng
Enhancing Web Sites with Advanced

FrontPage 2003 Features (3.0).....cccovrerererereririrenunnns 122099 _eng

Administering Web Sites in FrontPage 2003 (1.7)......122100_eng
Using Windows SharePoint Services and

FrontPage 2003 (2.3) ...c.ceueueeeeererererereresesesesieisieaeeas 131456_eng
Microsoft Office 2003: Beginning Project Professional
Creating and Defining a Project (4.0).......cccccevevnene 132490 _eng
Specifying and Assigning Resources (2.7) .............. 132510_eng
Tracking and Reporting Progress (3.3)......cccceeeeuenee. 132504 _eng
Microsoft Office 2003: Advanced Project Professional
Advanced Customization (2.3) .......ccocereereieiercnnenn 132661 _eng
Sharing Project Data and Working with

MaCrOS (2.0) vovveveeieiiceeee e 132659 _eng
Organizing and Managing Project Information (3.0)..205433 _eng
Working Collaboratively (2.3)........cccceveviviereinnnnn. 201354 _eng
Enterprise Project Management (2.0) .........ccceveee. 201357 _eng

Advanced Analysis of Your Project (2.7) 206372_eng

Microsoft Office 2003: Visio for Beginners

Creating Diagrams with Visio 2003 (3.3) ......ccccceevnen. 132531_eng
Developing Diagrams with Visio 2003 (3.7) ..............132532_eng
Visio 2003 and Other Programs (2.0) .....cccovvvvrvrinne. 132533_eng
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Program Title (hours) .......cccccoovvvvnnnccee Product Number

Microsoft Office 2003: Publisher

Getting Started with Publisher 2003 (2.3) .........c........ 204924 eng
Working with Text Boxes, Text, and Tables in

Publisher 2003 (2.0) ....cccvvirerereririririrnsssieieeveiennas 207503 eng
Printing and Working with Graphics and

Objects in Publisher 2003 (2.7)....cccccovvvrvrirrriririnnnn 204925 eng
Working with E-mail and Web Sites in

Publisher 2003 (2.7) «.c.cereerererenererenerensesieisisieieieeas 204927 eng
Working with Mail and Catalog Merges in

Publisher 2003 (1.0) ..c.cereererererirerererrsisieisieieieieas 207309 _eng
Advanced Design Techniques and Printing

with Publisher 2003 (3.3) .....cccoviriiiiirisceeieinas 204928 eng

MICROSOFT OFFICE XP
(Microsoft Office exams supported by mentoring)

Common Features Across Office Applications
Common Features in Microsoft Office XP (2.8)........ 115172 _eng

Beginning Word 2002

Mentoring Word 2002...........ccoveeeenneneennnncneenens mntwd2002¢
Creating Documents in Word 2002 (3.6)...........cccvue. 114325_eng
Working with Documents in Word 2002 (2.0)............ 114346_eng
Advanced Word 2002
Mentoring Word 2002 EXpert..........cccocovrrrrninnnnns mntwd2002e
Advanced Formatting and Navigation in

WOrd 2002 (2.6) ce.vovvreeeeeerireeeeenireseenseseseseeneeeenenenas 114968 eng
Advanced Document Features in Word 2002 (4.1).... 114983 _eng
Collaborative Features in Word 2002 (2.9) ................ 115008_eng
Beginning Excel 2002
Mentoring Excel 2002............cocovvrrnnnrcccceenene mntex2002c
Basic Features of Excel 2002 (3.4) ......cccceevreeeeccnenen. 115096_eng
Optimizing Excel 2002 (4.3)....cccccoererrnnrrrnineieiens 115117 _eng

Advanced Excel 2002

Mentoring Excel 2002 EXpert..........cccccoeveieccenenen. mntex2002e
Advanced Data Management in Excel 2002 (4.8)......114461_eng
Advanced Data Manipulation and Analysis in

EXCEl 2002 (4.1) ..veveeeerreerreerreereeee e 114635 eng
Beginning Access 2002
Mentoring Access 2002 .........coovvrerirereeereeeeieeeenens mntac2002¢
Introduction to Access 2002 (4.4).... 117147 eng
Intermediate Access 2002 (3.8).....ccccvvvvrervrereririririnnnn, 117172 _eng
Advanced Access 2002

Advanced Database Design in Access 2002 (5.8)......116022_eng
Advanced Database Features in Access 2002 (6.3)....116051_eng

Beginning PowerPoint 2002

Mentoring PowerPoint 2002............ccccceeururererceenen. mntpp2002¢
Creating Presentations using PowerPoint 2002 (5.4) . 115027 _eng
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Program Title (hours) ........ccccocoevvnnnnnnnne Product Number

Advanced PowerPoint 2002
Customizing, Running, and Broadcasting PowerPoint

Presentations (3.0)........cceeeeeeienenenenereneseseeeieieas 116195 eng
PowerPoint 2002 Customization and Office XP

INtegration (2.1) ..o 116211 _eng
Beginning FrontPage 2002
FrontPage 2002 BasSiCS (4.0).....ccoeuerereeererenerererererenens 114938 _eng
Enhancing and Managing Web Sites with

FrontPage 2002 (2.1) .....cceeeeeeeierererereresesesisieieieieaas 114955 _eng

Advanced FrontPage 2002
Building and Modifying Web Sites in

FrontPage 2002 (5.1) ...cceveveeerererereinririsisisierevevenenas 115955_eng
Enhancing and Publishing Web Sites in

FrontPage 2002 (4.5) .....cccoereeienerenininerrnsseeieieas 115977 _eng
Beginning Outlook 2002
Mentoring Outlook 2002..........ccccceeeeienenenenenninenenes mntol2002¢
Introducing Outlook 2002 (4.4).......ccoovvvrrnnenniennns 115146_eng
Advanced Outlook 2002
Managing Outlook 2002 (4.8) ......cccccevvvvrererriririririnnnn, 114389 _eng

New Features for Advanced Users
Office XP for the Advanced User (2.6)........cccccceeuene. 116275_eng

New Features for End-Users
New and Enhanced Features for End-Users in
OFfice XP (3.8)...cucvcvceiiiiiieiiii i 116224 _eng

New Office-wide Features
New Features Review of Microsoft Office XP (1.8)..116084 eng

Beginning Visio 2002
Creating Diagrams in Visio 2002 (3.3) .....ccccceeeeenen. 117077_eng
Working with Diagrams in Visio 2002 (2.0) 117090_eng

Microsoft Project 2002: Beginners
Mentoring Microsoft Project 2002 Comprehensive .. mntpr2002c

Getting Started with Project 2002 (1.7).....ccccceceenene. 117545 _eng
Up and Running with Project 2002 (2.0) ........cccceeu... 117554 eng

Tracking and Reporting with Project 2002 (1.7) ........ 117565_eng

Microsoft Project 2002: Advanced
Data Sources, Templates, and Customization

in Project 2002 (2.8) .....ccceveerereiereririririssisierevevenenas 117348 eng
Workgroup, Collaboration and Advanced
Reporting Options in Project 2002 (3.0) .........cc..... 117361_eng

BUSINESS, REPORTING, AND RELATED TOOLS

Adobe Reader 9
Adobe Reader 9 (1.5).....cccceeeererieeriieriieinns at_rean_a0l dt enus

Adobe Reader 8.0
Using Adobe Reader 8 (2.5).......cccccvvvnnenen. at_adar a0l dt enus

Adobe Acrobat 9
Fundamentals (2.0) .....c.cccovvreccnnreccrennenes at_adan_a01_it_enus
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Adobe Acrobat 8.0
Creating and Working with PDFs in

Adobe Acrobat 8 (2.5).....cccccoeeiennninnne at_adab a0l dt enus

Editing and Reviewing in Adobe

Acrobat 8 (1.0)..vcvevevcceccceeere e at_adab_a02_dt_enus

Forms and Document Security in

Adobe Acrobat 8 (1.4)....ccccccevvvrrrrrininn, at_adab_a03 dt _enus

Advanced Features of Adobe

Acrobat 8 (2.0)...ceeeeeeeeceeeeee e at_adab a04 dt enus

Crystal Reports XI: Report Writing Basics

Reporting Basics with Crystal Reports X1 (2.1).......... 234748 eng

Managing Data and Distributing Reports with

Crystal Reports X1 (2.9) ....cccoeveeiieriieriiiirssns 234758 eng
QuickBooks Pro 2009 Fundamentals
Getting Started (3.0) .....coovreecrirereicerinenes hp_igbs_a01 dt enus
Adobe Photoshop CS4
Getting Started (2.0) ......coevrereercrnnereieeinenes at_pcsf a0l it enus
Beyond the Basics (3.0)......ccovvvrriririrererinenes at pcsf a02 it enus
Adobe Photoshop CS3
Photoshop CS3 Basics (3.0) .....ccevvvvevevevennas at_pcst a0l _it_enus
Selections and Layers in Photoshop

CS3(2.0) e at_pcst a02_it_enus
Advanced Tools in Photoshop CS3 (2.5)....... at_pcst a03_it_enus
Photoshop CS3 Animation and

Automation (1.5) .cceeveeeciiieieneieiens at_pcst a04_it_enus
Adobe Illustrator CS4
Getting Started (2.5) .....coevevevereeeiiereieieieens at_icsf a0l it enus
Beyond the Basics (2.5)......cccoeveeenrericrinenes at_icsf a02_it_enus
Adobe Illustrator CS3
Getting Started with Illustrator CS3 (3.0)....... at_icst a0l _it_enus
Coloring Objects and Using Brushes in

Hlustrator CS3 (2.5)...c.cvveerereeicieiccceenns at_icst_a02_it_enus
Manipulating Objects in Illustrator CS3 (2.5) at_icst_a03_it_enus
Using Type and Symbols in Illustrator

CS3 (2.5) it at_icst a04_it_enus
Importing and Tracing Images, and

Applying Effects in Illustrator CS3 (2.5).....at_icst_a05_it_enus
Exporting and Printing Artwork in

Hlustrator CS3 (2.5)...c.ccvvereecreeieieccceenn, at_icst_a06_it_enus
Adobe Dreamweaver CS4
Setting up a Site and Adding Content

in Dreamweaver CS4 (2.5)....ccccocovvvnenene. at_dcsf a0l it enus
Adding Links and Images

in Dreamweaver CS4 (1.5)....ccccoovvrnenene. at_dcsf a02 it enus
Tables, Accessibility, and Standards

in Dreamweaver CS4 (1.5)......cccccoovvrenenne. at_dcsf a03 it enus
Reusing Content in Dreamweaver CS4 (2.0).at_dcsf a04_it_enus
Creating Interactive Web Pages in

Dreamweaver CS4 (2.5) ...cccovvvvvvvviriririnnans at_dcsf a05_it_enus
Cascading Style Sheets in Dreamweaver

CS4 (2.5) et at_dcsf a06_it_enus
Dreamweaver CS4 Site Maintenance and

Advanced CONCEPLS.......ccverereeererrererererirnenes at_dcsf a07 it enus
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Program Title (hours) ........ccccocoevvnnnnnnnne Product Number

Adobe Dreamweaver CS3
Setting up a Site and Adding Content

in Dreamweaver CS3 (2.5) .....ccccovnnrerenene. at_dcst a0l it_enus
Adding Links, Images, and Flash Objects

in Dreamweaver CS3 (3.0) ...ccccoevvrvveriririnnn, at_dcst_a02_it_enus
Tables, Accessibility, and Standards

in Dreamweaver CS3 (2.0) ...ccccoovvvvrvviririnnn at_dcst_a03_it_enus
Reusing Content in Dreamweaver CS3 (1.5).at_dcst a04 it enus
Creating Interactive Web Pages in

Dreamweaver CS3 (2.0) ..ccvveerevererenerenenene at_dcst a05_it_enus
Cascading Style Sheets in

Dreamweaver CS3 (2.0) ...ccccevvvvvrerireriririnnn, at_dcst_a06_it_enus
Dreamweaver CS3 Site Maintenance

and Advanced Concepts (1.5).....ccccevrvrvrene. at_dcst_a07_it_enus
Adobe Flash CS4
Introduction to Adobe Flash CS4

Professional (2.0) .......cccceereeeiennnnenenenene at_fesf a0l _it_enus
Drawing and Working with Images in

FIash CS4 (2.5) ..o at_fesf a02_it_enus
Using Flash CS4 Libraries, Text, and

Components (3.0)...cccccccvrererrerirriririsenns at_fesf a03_it_enus
Animation in Flash CS4 (2.5).......ccccccevevvene. at_fcsf a04_it_enus
ActionScript and Multimedia in Flash

CS4 (2.0) et at_fesf a05_it_enus
Workflow and Adobe Integration in Flash

(017 70 T at_fcsf a06_it_enus
Creating Navigation and Publishing Movies

in Flash CS4 (1.5) ..ccooeeeeciiiiiiie v at_fesf a07_it_enus
Adobe Flash CS3
Introduction to the Features of Flash

CS3(2.0) e at_fest a0l it enus
Drawing and Working with Symbols in

FIash CS3 (2.5) ..o at_fest a02_it_enus
Using Text and Components in Flash

CS3(2.0) e, a03_it_enus
Animation in Flash CS3 (1.5) a04_it_enus
ActionScript, Sound, and Video in Flash

CS3(2.0) v at_fest a05_it_enus
Workflow and Program Integration in

FIash CS3 (1.5) ..o at_fcst a06 it enus
Creating Navigation and Publishing Movies

in Flash CS3 (1.5) ..vovveveeceeccceereneeeeens at_fest a07_it_enus
Adobe AIR for Flash Developers
Adobe AIR for Flash Developers (1.0).......... at_aafd_a0l it enus
Adobe Fireworks CS4
Fundamentals (2.0) .......cccovvreccnnreccrinnenes at_fwcs a0l it_enus
Adobe Captivate 4
Adobe Captivate 4 (1.5).....c.cccceermrereiernenenee at_capv_a0l_it_enus
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IT PROFESSIONAL SKILLS CURRICULA

OPERATING SYSTEMS AND SERVER TECHNOLOGIES

OPERATING SYSTEM AND SERVER FUNDAMENTALS

CompTIA A+ 2009 Essentials

(CompTIA exam 220-701)
Mentoring 220-701 A+ Essentials ............cc.ccceevnnee. mnt220701
Computer Hardware Components (2.0)......cs_apet a0l it enus
Configuring Displays, Peripherals,

Laptops, and Printers (2.5) .......cccccevervennee cs_apet_a02_it_enus
Installing Windows Operating

Systems (1.5)...cveeieiiriiieiiice e cs_apet_a03_it_enus
Using and Managing Windows (1.5).......... cs_apet_a04_it_enus
Troubleshooting Computers and

Printers (2.0).....cccoevvreiineinneieseernene cs_apet_a05 it _enus

Security and Network Fundamentals (2.5).cs_apet_a06_it enus
Operational Procedures and Preventative

Maintenance (2.0).......ccccoevreernerenennns cs_apet_a07_it_enus
TestPrep 220-701 A+ Essentials.............. cs_apet a0l tp_enus

CompTIA A+ 2009 Practical Application

(CompTIA exam 220-702)
Mentoring 220-702 A+ Practical Application.......... mnt220702
Personal Computer Components (1.5)........ cs_apit a0l it enus

Troubleshooting Hardware (2.0) ................ cs_apit_a02_it_enus
Maintaining Operating Systems (2.0)......... cs_apit _a03 it_enus
Maintaining Networks (1.5) .........ccccevvenee. cs_apit a04 it enus
Security (1.0).cocceiirerieieieese e cs_apit _a05 it enus
TestPrep 220-702 A+ Technician ............. cs_apit_a0l tp_enus

CompTIA A+ 2006 Essentials
(CompTIA exam 220-601)(ACE=1)

Mentoring 220-601 A+ Essentials .........c.cccceoenenee. mnt220601
Personal Computer Components (2.8).........cccceeeeeee 242525 _eng
Laptop Components, Peripherals, and

NEtWOTKS (3.2)..vevveveeiiiiiiieieiciee e 242526 _eng
Operating Systems (2.5) ....cccvevvevieieiiviinesierieieennens 242527 _eng
Security, Safety, and Communication (2.1)............. 242528 eng
TestPrep 220-601 A+ Essentials...........cccceeuenee. tp220601_eng

CompTIA A+ 2006 IT Technician
(CompTIA exam 220-602)

Mentoring 220-602 A+ IT Technician...........cc....... mnt220602
Installing, Configuring, and Troubleshooting
PC Components (2.2) ....ccocevveveeieienieriereessennens 245875_eng

Working with Laptops and Portable Devices (1.3).. 245876_eng
Understanding and Maintaining Networks (2.3) ..... 245877 _eng

Maintaining Operating Systems (2.9)..........cccceeeuee 245878 eng
Installing and Troubleshooting Printers and
SCANNEIS (L.7) e 245879 eng

Managing IT Security (1.6)
Recognizing Safety Procedures, Effective
Communication, and Professional

245880_eng

Behavior (1.3) ..oovcveeiiieeicice e 245881 _eng
TestPrep 220-602 A+ IT Technician................... tp220602_eng
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Program Title (hours) ........ccccocoevvnnnnnnnne Product Number

CompTIA A+ 2006 Remote Support
(CompTIA exam 220-603)
Mentoring 220-603 A+ Remote Support

TeChNICIAN ...vviii e mnt220603
Adding, Optimizing, and Troubleshooting PC

Components (1.3) ..oceceverieieeieesesesieieeee e 250846 _eng
Understanding and Supporting Networks (1.5) ....... 250847 _eng
Managing Operating Systems (2.9) ......ccccecevrvenne 250848 _eng
Adding and Fixing Printers and Scanners (1.4) ....... 250875_eng
Implementing IT Security (1.7) ..ccccoovviieieieenen. 250883 _eng

Using Effective Remote Communication (0.9)........ 250893 _eng
TestPrep 220-603 A+ Remote Support
TeChNICIAN ... tp220603_eng

CompTIA A+ 2006 Depot Technician
(CompTIA exam 220-604)

Mentoring 220-604 Depot Technician .................... mnt220604
Working with Personal Computer

CompPOoNENtS (3.3) .oveeveeeieeeerie st 251132 _eng
Managing Laptops and Portable Devices (1.3)........ 251133 eng
Maintaining Printers and Scanners (1.8).................. 251134 _eng
Implementing IT Security and Workplace

Safety Measures (1.2) ....cccoovevveviieienienieieseesene 251135_eng

TestPrep 220-604 Depot Technician tp220604_eng

Program Title (hours) .......cccccoovvvvnnnicnee Product Number

MICROSOFT CERTIFIED DESKTOP SUPPORT
TECHNICIAN (MCDST)

Microsoft Certified Desktop Support Technician (MCDST)
(includes both 70-271 and 70-272)
Supporting Users and Troubleshooting a Windows XP Operating
System

(‘exam 70-271)(ACE=1)
Mentoring 70-271 Supporting Users and

Troubleshooting a Microsoft Windows XP

Operating SYSEM .........ccvvvevereiereereeeeeee s mnt70271
Installing Windows XP (1.8)......cccccevrviererernrernririrnnnnn, 216119 eng

Managing and Troubleshooting Resources (2.3)........ 216128 eng
Managing and Troubleshooting Desktop

Storage and Settings (1.8) ...ccceovevrereieieieeee 216150 eng
Managing and Troubleshooting Devices,

Drivers, Local Security, and User Logon (2.2)........ 216159 eng
Managing and Troubleshooting Network Protocols

and Operating System Performance (2.4)................ 216170 _eng
TestPrep 70-271 Supporting Users and

Troubleshooting a Microsoft Windows XP

Operating SYSteM ........ccovvrirrrrceeeeeeeeeeeene tp70271 eng

Supporting Users and Troubleshooting Desktop Applications on
a Windows XP Operating System

CompTIA Server+ 2009 (exam 70-272)
(exam SK0-003) Mentoring 70-272 Supporting Users and
Mentoring SKO0-??? Server+ 2009 .........ccoovvrriririssicicicienenes tbd Troubleshooting Desktop Applications on a
FBHIES (?) v Microsoft Windows XP Operating System.................. mnt70272
TestPrep SKO-??? Server+ 2009.........cccneienienieienneeenens thd Resolving Issues with the Operating System
and Office Applications (2.0).......ccceverrrrrcicennn. 214710 _eng
CompTIA Server+ 2005 Resolving Issues with Outlook and Outlook
(CompTIA exam SK0-002) EXPIESS (2.3) ..evevrevereeereenieinsesessesesesesessssesessesesseens 214818 eng
Mentoring SKO0-002 Server+ 2005.............ccooeuvevnevnnenns mntsk0002 Resolving Issues with Hardware and Network
Servers and their Components (2.2)....... ....222045_eng ConneCtiVity (2.0)...c.ccecvereriiecreeeieece e 214830 _eng
IDE, SCSI, and Server Storage (1.9)..... ....223341 eng Resolving Issues with Internet Explorer, Application
Installation and Configuration (2.2) ...... ....222046_eng Security, and Security Incidents (2.3) ......cccoceerieennes 214839 eng
Upgrading (1.7) ... ....222047_eng TestPrep 70-272 Supporting Users and
Disaster Recovery and Server Backups (2.3)..............222048_eng Troubleshooting Desktop Applications on a
Maintenance and Environment (2.2)................. ....222049_eng Microsoft Windows XP Operating System ............ tp70272_eng
Troubleshooting Servers (2.7) ....ccoovvvvvrsnscieieas 222050_eng
TestPrep SK0-002 Server+ 2005 ..........cccoveienenes tpsk0002_eng Microsoft Windows 7: Enterprise Desktop Support
(exam 70-685)
*Mentoring: Windows 7: Enterprise Desktop
SUPPOIt TECANICIAN. ....c.cviiiiiciciceve e
*7 titles (?) covevevererennns
*TestPrep: Windows 7: Enterprise Desktop
SUPPOrt TECANICIAN. ....c.c.eiiieririririss s thd
Microsoft Windows 7: Enterprise Desktop Administrator
(exam 70-686)
*Mentoring: Windows 7: Enterprise Desktop
AJMINISTALOT .......cocviii e thd
Planning for Windows 7
Deployment (2.0)........cocveererereiecrinnenes mw_mwda_a01_it enus
FAT HIIES (2) e thd
*TestPrep: Windows 7: Enterprise Desktop
AAMINISIFAION ... s tbd
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http://library.skillport.com/coursedesc/222047_ENG/summary.htm�
http://library.skillport.com/coursedesc/222048_ENG/summary.htm�
http://library.skillport.com/coursedesc/222049_ENG/summary.htm�
http://library.skillport.com/coursedesc/222050_ENG/summary.htm�
http://library.skillport.com/coursedesc/TPSK0002_ENG/summary.htm�
http://library.skillport.com/coursedesc/mnt70271/summary.htm�
http://library.skillport.com/coursedesc/216119_ENG/summary.htm�
http://library.skillport.com/coursedesc/216128_ENG/summary.htm�
http://library.skillport.com/coursedesc/216150_ENG/summary.htm�
http://library.skillport.com/coursedesc/216159_ENG/summary.htm�
http://library.skillport.com/coursedesc/216170_ENG/summary.htm�
http://library.skillport.com/coursedesc/TP70271_ENG/summary.htm�
http://library.skillport.com/coursedesc/mnt70272/summary.htm�
http://library.skillport.com/coursedesc/214710_ENG/summary.htm�
http://library.skillport.com/coursedesc/214818_ENG/summary.htm�
http://library.skillport.com/coursedesc/214830_ENG/summary.htm�
http://library.skillport.com/coursedesc/214839_ENG/summary.htm�
http://library.skillport.com/coursedesc/TP70272_ENG/summary.htm�
http://library.skillport.com/coursedesc/mw_mwda_a01_it_enus/summary.htm�

Program Title (hours) ........ccccocoevvnnnnnnnne Product Number
MICROSOFT WINDOWS 7

Microsoft Windows 7: First Look for IT Professionals
First Look for IT Professionals (1.5)....... mw_mwfp a0l it enus

Microsoft Windows 7: Configuration
(exam 70-680)

Mentoring: 70-680 Windows 7: Configuring............... mnt70680
Installing, Upgrading, and Migrating to

WiIndows 7 (1.5) .ocoevvverererriririiicieienans mw_mwecg_a0l it_enus
Deploying Windows 7 (1.5) .....c.ccceevennee mw_mwcg_a02_it_enus
Configuring Hardware and Applications

iNn WIindows 7 (1.5) ....cooevereeecieieneienns mw_mwcg_a03_it_enus
Configuring Network Connectivity

in WIndows 7 (2.0) .....cccovvervnreercnnnenes mw_mwcg_a04_it_enus
Configuring Access to Resources in

WiINdows 7 (2.0) ...c.cvververeeecrernnecienenne mw_mwcg_a05_it_enus
Configuring Mobile Computing in

WiIndows 7 (1.5) .ccoevvrerererriiiriiisieieienens mw_mwcg_a06_it_enus
Monitoring, Backing Up, and Restoring

Windows 7 Systems (2.5) .........cceuvnee. mw_mwcg_a07_it_enus
*TestPrep: 70-680 Windows 7: Configuring...........cccovveeeenenne tbd
VMWARE
VMWare Overview
Virtualization with VMWare: An

OVErVieW (2.0) ...covvvevererereiereeiceeeieneneens i_vmwo_a0l it enus
VMWare Desktop Overview (2.5)..... i_vmwo_a02_it_enus
VMWare Server Overview (1.0)................ i_vmwo a03 it enus
VMWare Datacenter Overview (2.0)......... vi_vmwo_a04_it_enus

VM Workstation: Getting Started

Program Title (hours) ... Product Number

MICROSOFT WINDOWS VISTA

Microsoft Certified Systems Administrator (MCSA) on Windows

Server 2003 (ACE=1)
See ACE tracking report for specifics.

Mentoring 70-621 PRO: Upgrading your MCDST
Certification to MCITP Enterprise Support ................ mnt70621

Microsoft Windows Vista Client Configuration
(exam 70-620)
Mentoring 70-620 TS: Configuring Windows Vista

CIENt ..o mnt70620
Installing Windows Vista (2.0) wvce a0l _it_enus
Configure Windows Vista

Environments (0..5) ... mv_wvcc_a02_it_enus
Windows Vista Users and Groups (1.0) ....mv_wvcc_a03_it_enus
Security in Windows Vista (2.0)................. mv_wvcc_a04_it_enus
Windows Vista Network

Connectivity (2.0)...ccovvrrerrrreeceeenene mv_wvcc_a05_it_enus
Configuring Windows Vista

Applications (1.5) ....ccocovvvrsireeererenenns mv_wvcc_a06_it_enus
Windows Vista Maintenance and

Optimization (2.0) .....cccoceeverereereieeenen, mv_wvcc_a07_it_enus
Windows Vista Mobile Computing

and Troubleshooting (2.5) ......cccccevueueunee mv_wvcc_a08_it_enus
TestPrep 70-620 TS: Configuring Windows

Vista CHENt ... tp70620_eng

Microsoft Windows Vista Client for Enterprise Support
Technicians

(exam 70-622)
Mentoring 70-622 PRO: Supporting and

KD HHES (2) ovrvreeerrersesesesesesesersesereseeeeeseeee thd Troubleshooting Applications on a Microsoft

Windows Vista Client for Enterprise Support

TeChNICIANS ..o mnt70622
Deploying Windows Vista (2.0).............. mv_mvet a0l it enus
Troubleshooting Windows Vista

Deployments (2.5).....cccoovrereneiennnnene mv_mvet a02_it_enus
Configuring and Troubleshooting

Windows Vista Security (2.5) .............. mv_mvet_a03_it_enus
Configuring and Troubleshooting User

Access on Windows Vista (2.0) ........... mv_mvet_a04_it_enus
Managing and Troubleshooting

Windows Vista Systems (2.0) .............. mv_mvet a05_it_enus
Troubleshooting Windows Vista

Performance and Reliability (2.0) ........ mv_mvet a06_it_enus
Configuring and Troubleshooting

Windows Vista Networking (2.5)......... mv_mvet_a07_it_enus
Maintaining and Supporting

Applications on Windows Vista (1.5) ..mv_mvet _a08_it_enus
TestPrep 70-622 PRO: Supporting and

Troubleshooting Applications on a Microsoft

Windows Vista Client for Enterprise Support

TEChNICIANS ......ecveeecececieeee e tp70622_eng
TestPrep 70-621 PRO: Upgrading your MCDST

Certification to MCITP Enterprise Support ......... TP70621 eng
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http://library.skillport.com/coursedesc/mw_mwfp_a01_it_enus/summary.htm�
http://library.skillport.com/coursedesc/mnt70680/summary.htm�
http://library.skillport.com/coursedesc/mw_mwcg_a01_it_enus/summary.htm�
http://library.skillport.com/coursedesc/mw_mwcg_a02_it_enus/summary.htm�
http://library.skillport.com/coursedesc/mw_mwcg_a03_it_enus/summary.htm�
http://library.skillport.com/coursedesc/mw_mwcg_a04_it_enus/summary.htm�
http://library.skillport.com/coursedesc/mw_mwcg_a05_it_enus/summary.htm�
http://library.skillport.com/coursedesc/mw_mwcg_a06_it_enus/summary.htm�
http://library.skillport.com/coursedesc/mw_mwcg_a07_it_enus/summary.htm�
http://library.skillport.com/coursedesc/vi_vmwo_a01_it_enus/summary.htm�
http://library.skillport.com/coursedesc/vi_vmwo_a02_it_enus/summary.htm�
http://library.skillport.com/coursedesc/vi_vmwo_a03_it_enus/summary.htm�
http://library.skillport.com/coursedesc/vi_vmwo_a04_it_enus/summary.htm�
http://library.skillport.com/coursedesc/mnt70621/summary.htm�
http://library.skillport.com/coursedesc/mnt70620/summary.htm�
http://library.skillport.com/coursedesc/mv_wvcc_a01_it_enus/summary.htm�
http://library.skillport.com/coursedesc/mv_wvcc_a02_it_enus/summary.htm�
http://library.skillport.com/coursedesc/mv_wvcc_a03_it_enus/summary.htm�
http://library.skillport.com/coursedesc/mv_wvcc_a04_it_enus/summary.htm�
http://library.skillport.com/coursedesc/mv_wvcc_a05_it_enus/summary.htm�
http://library.skillport.com/coursedesc/mv_wvcc_a06_it_enus/summary.htm�
http://library.skillport.com/coursedesc/mv_wvcc_a07_it_enus/summary.htm�
http://library.skillport.com/coursedesc/mv_wvcc_a08_it_enus/summary.htm�
http://library.skillport.com/coursedesc/TP70620_ENG/summary.htm�
http://library.skillport.com/coursedesc/mnt70622/summary.htm�
http://library.skillport.com/coursedesc/mv_mvet_a01_it_enus/summary.htm�
http://library.skillport.com/coursedesc/mv_mvet_a02_it_enus/summary.htm�
http://library.skillport.com/coursedesc/mv_mvet_a03_it_enus/summary.htm�
http://library.skillport.com/coursedesc/mv_mvet_a04_it_enus/summary.htm�
http://library.skillport.com/coursedesc/mv_mvet_a05_it_enus/summary.htm�
http://library.skillport.com/coursedesc/mv_mvet_a06_it_enus/summary.htm�
http://library.skillport.com/coursedesc/mv_mvet_a07_it_enus/summary.htm�
http://library.skillport.com/coursedesc/mv_mvet_a08_it_enus/summary.htm�
http://library.skillport.com/coursedesc/TP70622_ENG/summary.htm�
http://library.skillport.com/coursedesc/TP70621_ENG/summary.htm�

Program Title (hours) ........ccccocoevvnnnnnnnne Product Number

Deploying and Maintaining Windows Vista Client and Microsoft

Office 2007 System Desktops
(Exam 70-624)

Mentoring 70-624 TS: Deploying and Maintaining
Windows Vista Client and 2007 Microsoft Office

System DesKLOPS .....ocvevevieiiiieicieecs e mnt70624
Introduction to Microsoft Office

2007 (L1.0) oo mv_mvmo_a01_it_enus
Deploying Windows Vista (1.0)............ mv_mvmo_a02_it_enus
Application Compatibility

ToolKit (0.5)..cceieeeeiiieeeeeee mv_mvmo_a03_it_enus
User State Migration (1.0) ........c..ccc.c.... mv_mvmo_a04 _it_enus
Automated Installation of Windows

Vista (1.0) .o, mv_mvmo_a05_it_enus

Deploying Vista using BDD 2007 (1.0) mv_mvmo_a06_it_enus
TestPrep 70-624 TS: Deploying and Maintaining

Program Title (hours) .......cccccoovvvinnnccee Product Number
MICROSOFT WINDOWS SERVER 2008

Microsoft Windows Server 2008: Update to R2
Active Directory Domain Services in

Windows Server 2008 R2 (1.5)
TO .o

Access Control in Windows Server
2008 R2 (1.0)...vvrereverernererensnensrrerenseenenns ws_mwur_a04_it_enus

Microsoft Windows Server 2008: New Features
Introducing Windows Server 2008 (2.0) .....ws_wsfl_a01_it_enus

Microsoft Windows Server 2008 Configuring Active Directory
(exam 70-640)
Mentoring 70-640 TS: Windows Server 2008

Windows Vista Client and 2007 Microsoft Office Active Directory, Configuring..........c.ccceeeriennnenes mnt70640
System DesKLOPS .....coveveieririeieieeeese e tp70624_eng Mentoring 83-640 TS: Windows Server 2008
Active Directory, Configuring..........cocccevererienrnene mnt83640
MICROSOFT WINDOWS XP The Active Directory Infrastructure in
Windows Server 2008 (2.5) .......cccceune. ws_mwed a0l it_enus
Installing, Configuring, and Administering Microsoft Windows Additional Active Directory Server Roles
XP Professional in Windows Server 2008 (1.5) ............... ws_mwed a02_it_enus
(exam 70-270) Active Directory Objects in
Mentoring 70-270 Installing, Configuring, and Windows Server 2008 (2.0) .......cccceuee. ws_mwed a03 it enus
Administering Microsoft Windows XP Group Policy Objects Strategy in
Professional ..o mnt70270 Windows Server 2008 (1.5) .......ccccceuene. ws_mwed a04 it enus
Microsoft Windows XP Professional: Installation and Configuring DNS in Windows
Configuration | Server 2008 (2.0) ...oovovvvvivivieieeieieeeieinas ws_mwed _a05_it_enus
Installing Windows XP Professional (4.2)............... 113628 _eng Active Directory Certificate Services in
Microsoft Windows XP Professional: Installation and Windows Server 2008 (2.0) .......ccccovennee ws_mwed a06_it_enus
Configuration 11 Communications and Security in
Managing Files, Folders, and Devices in Windows Server 2008 (1.0) .......ccccceuee. ws_mwed a07_it_enus
Microsoft Windows XP (5.8) ....cccovrrrrnririniiiniens 113687_eng Monitoring, Backups, and Recovery in
System Reliability and the Desktop in Windows Server 2008 (2.0) .......ccccceuene. ws_mwed a08 it enus
Windows XP Professional (4.6) .......ccccccoeeeecicenen. 113713 eng TestPrep 70-640 TS: Windows Server 2008
Microsoft Windows XP Professional: Installation and Active Directory Configuring...........c.cccccoeenee TP70640 _eng
Configuration 11 *TestPrep 83-640 TS: Windows Server 2008
Networking Protocols and Services in Microsoft Active Directory Configuring.........cccceveverievisiesiesiesiesiareanes thd
WINAOWS XP (5.2) c.cvvrviririicicisisieeeevsereseeeeeene 113736_eng
Backup and Security Settings in Microsoft
WiINdows XP (4.9) ..o 113758 _eng
TestPrep 70-270 Installing, Configuring, and
Administering Microsoft Windows XP
Professional...........ccovivinininieeees tp70270_eng
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http://library.skillport.com/coursedesc/mnt70624/summary.htm�
http://library.skillport.com/coursedesc/mv_mvmo_a01_it_enus/summary.htm�
http://library.skillport.com/coursedesc/mv_mvmo_a02_it_enus/summary.htm�
http://library.skillport.com/coursedesc/mv_mvmo_a03_it_enus/summary.htm�
http://library.skillport.com/coursedesc/mv_mvmo_a04_it_enus/summary.htm�
http://library.skillport.com/coursedesc/mv_mvmo_a05_it_enus/summary.htm�
http://library.skillport.com/coursedesc/mv_mvmo_a06_it_enus/summary.htm�
http://library.skillport.com/coursedesc/tp70624_eng/summary.htm�
http://library.skillport.com/coursedesc/mnt70270/summary.htm�
http://library.skillport.com/coursedesc/113628_ENG/summary.htm�
http://library.skillport.com/coursedesc/113687_ENG/summary.htm�
http://library.skillport.com/coursedesc/113713_ENG/summary.htm�
http://library.skillport.com/coursedesc/113736_ENG/summary.htm�
http://library.skillport.com/coursedesc/113758_ENG/summary.htm�
http://library.skillport.com/coursedesc/TP70270_ENG/summary.htm�
http://library.skillport.com/coursedesc/ws_mwur_a01_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ws_mwur_a04_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ws_wsfl_a01_it_enus/summary.htm�
http://library.skillport.com/coursedesc/mnt70640/summary.htm�
http://library.skillport.com/coursedesc/mnt83640/summary.htm�
http://library.skillport.com/coursedesc/ws_mwcd_a01_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ws_mwcd_a02_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ws_mwcd_a03_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ws_mwcd_a04_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ws_mwcd_a05_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ws_mwcd_a06_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ws_mwcd_a07_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ws_mwcd_a08_it_enus/summary.htm�
http://library.skillport.com/coursedesc/TP70640_ENG/summary.htm�

Program Title (hours) ........ccccocoevvnnnnnnnne Product Number

Microsoft Windows Server 2008 Configuring Network
Infrastructure

(exam 70-642)
Mentoring 70-642 TS: Windows Server 2008

Network Infrastructure Configuring ...........ccccoeenene mnt70642
Configure IP Addressing and Windows

Services in Windows Server 2008 (2.0)..ws_mweci_a01_it_enus
Configure, Manage, and Maintain IP

Services in Windows Server 2008 (2.0)..ws_mweci_a02_it_enus
Name Resolution in Windows

Server 2008 (1.5) ...cvvvverereieieririririssnns ws_mweci_a03_it_enus
Configure Network Access in Windows

Server 2008 (2.0) ...ccvvverireiereiiriiiiseias ws_mweci_a04_it_enus
DNS Zones and Replication in Windows

Server 2008 (2.0) ...ceceeeeererenenenererereneneenes ws_mweci_a05_it_enus
Network Access Security in Windows

Server 2008 (1.5) ...cveeeeeerenenenerererenenenenes ws_mweci_a06_it_enus
Configure File and Print Services in

Windows Server 2008 (2.0)..........ccceveveee ws_mweci_a07_it_enus
Monitor Network Infrastructure in

Windows Server 2008 (2.0)........c.cccevevenee ws_mweci_a08_it_enus
TestPrep 70-642 TS: Windows Server 2008

Network Infrastructure Configuring .................. TP70642 eng

Program Title (hours) ... Product Number

Microsoft Windows Server 2008: Server Administration
(exam 70-646)
Mentoring 70-646 PRO: Windows Server 2008

Server ADMINIStrator ........ccoovevviennenenecreessiene mnt70646
Planning Windows Server 2008
Deployment (2.0).....cccceoererrnrnnrinniciens ws_wsad_a01_it_enus

Planning Active Directory and Group

Policy for Windows Server 2008 (2.0) ....ws_wsad_a02_it_enus
Windows Server 2008 Management and

Delegation (1.5) ...ccccvvervreriirirsisiererennas ws_wsad_a03_it_enus
Managing File Servers and Data

Provisioning in Windows Server

2008 (2.5).0cueiiiiiiiiieiisee e ws_wsad_a04_it_enus
Windows Server 2008 Application Server

Management and Application

Provisioning (2.5) ...cccccoevrrnrnnninnciens ws_wsad_a05_it_enus
Windows Server 2008 Application
Servers and Services (1.0) .......cccccevevevennas ws_wsad_a06_it_enus

Patch Management and Securing and

Monitoring Servers in Windows

Server 2008 (2.0) ..o ws_wsad_a07_it_enus
Certificate Services, SANs, and High

Awvailability in Windows Server

2008 (2.0)...cveuenereeererererereees e ws_wsad_a08 it_enus
Microsoft Windows Server 2008 Configuring Applications Accessing Windows Networks Remotely
Infrastructure in Windows Server 2008 (1.0) ................ ws_wsad_a09_it_enus
(exam 70-643) Windows Server 2008 Backup and
Mentoring 70-643 TS: Windows Server 2008 Recovery (2.0) ..o ws_wsad_al0_it_enus
Applications Infrastructure Configuring.................. mnt70643 TestPrep 70-646 PRO: Windows Server 2008
Deploying Windows Server 2008 Server AdMINIStrator ..........oceoevviereneieecnenns TP70646 eng
Servers (0.5) ...ccceeererennnrnrrreeeeeas ws_mwcf a0l it enus
Configure Windows Server 2008 Microsoft Windows Server 2008: Enterprise Administration
Availability (1.5)....ccccocoevnnnnnnrrnne ws_mwcf a02 it _enus (exam 70-647)
Configure Terminal Services in Mentoring 70-647 PRO: Windows Server 2008
Windows Server 2008 (2.0)..........c........ ws_mwecf a03_it_enus Enterprise Administrator..........ccocvevvvevericieeceenenn mnt70647
Terminal Services Resource Access in Planning Name Resolution and IP
Windows Server 2008 (1.5)..........coo..e. ws_mwcf a04 _it_enus Addressing in Microsoft Windows
Configuring Windows Server 2008 Server 2008 (2.5) ...covvvivvivieesieeeieinas ws_mwse_a0l_it_enus
Hyper-V and Virtual Machines (1.5) ..... ws_mwcf a05_it_enus Network Access in Microsoft Windows
Configuring Web Services and Security in Server 2008 (2.0) ...cocovveverererirrinineeiene ws_mwse _a02_it_enus
Windows Server 2008 (2.0)........cccccen.e. ws_mwcf a06_it_enus Application Access and Delivery in
Managing IS in Windows Server Microsoft Windows Server 2008 (2.0) .. ws_mwse_a03_it_enus
2008 (1.5) .vevevererrirereieininrisisisissieererenenas ws_mwcf a07_it_enus Server and Application Virtualization in
Configuring Web Service Protocols in Microsoft Windows Server 2008 (2.0) .. ws_mwse_a04_it_enus
Windows Server 2008 (2.0)..........co..... ws_mwcf a08 it_enus Designing the Active Directory
Configuring Network Application Infrastructure in Microsoft Windows
Services in Windows Server 2008 (2.5). ws_mwcf a09 it_enus Server 2008 (2.5) ...covovverererririnneeeeine ws_mwse_a05_it_enus
TestPrep 70-643 TS: Windows Server 2008 Active Directory Administration in
Applications Infrastructure Configuring............ TP70643 eng Microsoft Windows Server 2008 (2.5) .. ws_mwse _a06_it_enus
Existing Infrastructure and Branch
Deployments in Microsoft Windows
Server 2008 (3.0) ...oovvvvevivivieeieeeeieinas ws_mwse_a07_it_enus
The Certificate Services Infrastructure in
Microsoft Windows Server 2008 (2.5) .. ws_mwse_a08_it_enus
Software Updates and Compliance
Management in Microsoft Windows
Server 2008 (1.5) ...covovverererrriririsieieieine ws_mwse _a09 it_enus
Designing Data Security and High
Awailability in Microsoft Windows
Server 2008 (2.0) ...oovovvvviviveieeieiereeieinas ws_mwse_al0_it_enus
TestPrep 70-647 PRO: Windows Server 2008
Enterprise Administrator..........ccocvvveveviervenennn, TP70647 eng
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http://library.skillport.com/coursedesc/TP70643_ENG/summary.htm�
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http://library.skillport.com/coursedesc/ws_wsad_a10_it_enus/summary.htm�
http://library.skillport.com/coursedesc/TP70646_ENG/summary.htm�
http://library.skillport.com/coursedesc/mnt70647/summary.htm�
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http://library.skillport.com/coursedesc/ws_mwse_a03_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ws_mwse_a04_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ws_mwse_a05_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ws_mwse_a06_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ws_mwse_a07_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ws_mwse_a08_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ws_mwse_a09_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ws_mwse_a10_it_enus/summary.htm�
http://library.skillport.com/coursedesc/TP70647_ENG/summary.htm�

Program Title (hours) ........ccccocoevvnnnnnnnne Product Number
MICROSOFT (.NET) WINDOWS SERVER 2003

KnowledgeCenter for Microsoft MCSA/MCSE is available

Note: The following Microsoft Express Guides are now available
with SkillPort:
Express Guides
> Managing and Maintaining a Microsoft

Windows Server 2003 Environment

(Exam 70-290) Express Guide (25.0) ................ pc_eg_70290
> Implementing, Managing, Maintaining a

Windows Server 2003 Network

Infrastructure (Exam 70-291) Express

GUIAE (25.0) wvvieeieiieeieeeeer et pc_eg_70291
> Managing and Maintaining a Microsoft

Windows Server 2003 Environment for

an MCSA Certified on Windows 2000

(Exam 70-292) Express Guide (25.0) ................. pc_eg_70292
> Planning and Maintaining a Microsoft

Windows Server 2003 Network

Infrastructure (Exam 70-293) Express

GUIAE (25.0).eeeeeiieeie e pc_eg_70293
> Planning, Implementing, and Maintaining

a Microsoft Windows Server 2003

Active Directory Infrastructure

(Exam 70-294) Express Guide (25.0) ................. pc_eg_70294
> Planning, Implementing, and Maintaining

a Microsoft Windows Server 2003

Environment for an MCSE Certified on

Win 2000 (Exam 70-296) Express

GUIAE (25.0).eeeeeeeieeieeeee e pc_eg_70296
> Designing a Microsoft Windows Server

2003 Active Directory and Network

Infrastructure (Exam 70-297) Express

GUIdE (25.0)..cuiiveciiiieieieieece e pc_eg_70297
> Design Security for a Microsoft Windows

Server Network 2003 Network

(Exam 70-298) Express Guide (25.0) ................. pc_eg_70298
Microsoft Windows Server 2003: Introduction
Installing Windows Server 2003 (2.7) ...ccovvevrereneeunes 119151 eng
Windows Server 2003 Administration and

Services SUPPOIt (4.5)..c.ccvrvirriirriicessee e 119162_eng

Microsoft Certified Systems Administrator (MCSA) on Windows
Server 2003 (ACE=1)
See ACE tracking report for specifics.
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Program Title (hours) .......cccccoovvvvnniccee Product Number

Microsoft Windows Server 2003: Upgrading Support Skills for
MCSE’s on Windows 2000

Express Guide is available with SkillPort v6 - pc_eg_70296
Planning, Implementing, and Maintaining

Network Infrastructure (3.3).....ccovvvvirsiercrerciennas 119892 _eng
Network Infrastructure and Topologies for

Windows 2003 Enterprise Networks (3.0)............... 119912 eng
Designing and Managing Internet Connectivity in

WiINdows 2003 (2.3) ....cueueureeeereererererereresesesesieieieeeeas 119924 eng
Planning and Designing an Active Directory

INfrastructure (2.3) ..o 119934 _eng
Implementing and Supporting Active Directory

Infrastructure (2.0)......ccovvivvreceeeeecceceeene 119947 eng

Planning, Implementing and Maintaining User,
Computer, and Group Policies and

SErategies (2.3) oo 119958 eng
Planning and Designing a Security
INfrastructure (3.3) ..o 119968_eng

Microsoft Windows Server 2003: Updating Support Skills for
MCSA’s on Windows 2000

Express Guide is available with SkillPort v6 - pc_eg_70292
Getting Started with Windows Server 2003 (2.0)....... 117907_eng
System Administration in Windows Server

P ) T 117933 _eng
Managing Windows Server 2003 Internet

SErVices (2.0) covoviviveeecee s 117979 eng
Windows Server 2003 Terminal Services and

System ReCOVErY (2.3) ...ccvevevererereieeierereresesesiss 119303_eng

Microsoft Windows Server 2003: Managing and Maintaining the
Server Environment (ACE=1)

(exam 70-290)
Express Guide is available with SkillPort v6 - pc_eg_70290
Mentoring 70-290 Managing and Maintaining a

Microsoft Windows Server 2003 Environment........... mnt70290
Basic CoNCePLS (1.3)..ccvvrvriririririririsisiseeeie e 124011_eng
Managing Users, Groups, and Computers (2.7) ......... 123546_eng
Managing Resource AcCess (3.0).....ccrurrerereeerceenn. 123572 _eng
Managing Hardware, Disks, and Logical

DEVICES (2.7) ettt 123582 _eng
Managing the Server Environment (3.7) .... 123605_eng
Managing Disaster Recovery (2.3) .......cccoeeeveeennn. 123583_eng

TestPrep 70-290 Managing and Maintaining a
Microsoft Windows Server 2003 Environment......{p70290 _eng

skillshft



http://library.skillport.com/coursedesc/_pc_eg_70290/summary.htm�
http://library.skillport.com/coursedesc/_pc_eg_70291/summary.htm�
http://library.skillport.com/coursedesc/_pc_eg_70292/summary.htm�
http://library.skillport.com/coursedesc/_pc_eg_70293/summary.htm�
http://library.skillport.com/coursedesc/_pc_eg_70294/summary.htm�
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http://library.skillport.com/coursedesc/119162_ENG/summary.htm�
http://library.skillport.com/coursedesc/_pc_eg_70296/summary.htm�
http://library.skillport.com/coursedesc/119892_ENG/summary.htm�
http://library.skillport.com/coursedesc/119912_ENG/summary.htm�
http://library.skillport.com/coursedesc/119924_ENG/summary.htm�
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http://library.skillport.com/coursedesc/119958_ENG/summary.htm�
http://library.skillport.com/coursedesc/119968_ENG/summary.htm�
http://library.skillport.com/coursedesc/_pc_eg_70292/summary.htm�
http://library.skillport.com/coursedesc/117907_ENG/summary.htm�
http://library.skillport.com/coursedesc/117933_ENG/summary.htm�
http://library.skillport.com/coursedesc/117979_ENG/summary.htm�
http://library.skillport.com/coursedesc/119303_ENG/summary.htm�
http://library.skillport.com/coursedesc/_pc_eg_70290/summary.htm�
http://library.skillport.com/coursedesc/mnt70290/summary.htm�
http://library.skillport.com/coursedesc/124011_ENG/summary.htm�
http://library.skillport.com/coursedesc/123546_ENG/summary.htm�
http://library.skillport.com/coursedesc/123572_ENG/summary.htm�
http://library.skillport.com/coursedesc/123582_ENG/summary.htm�
http://library.skillport.com/coursedesc/123605_ENG/summary.htm�
http://library.skillport.com/coursedesc/123583_ENG/summary.htm�
http://library.skillport.com/coursedesc/TP70290_ENG/summary.htm�

Program Title (hours) ........ccccocoevvnnnnnnnne Product Number

Microsoft Windows Server 2003: Implementing, Managing, and
Maintaining a Network Infrastructure (ACE=1)

(exam 70-291)
Express Guide is available with SkillPort v6 - pc_eg_70291
Mentoring 70-291 Implementing, Managing, and

Maintaining a Microsoft Windows Server

2003 Network INfrastructure ...........ccoveneeneeniennes mnt70291
Implementing, Managing, and Maintaining

TCP/IP (2.3) .ttt 125865 eng
Implementing, Managing, and Maintaining

DHCP (3.0) vt 126071 eng
Implementing, Managing, and Maintaining Name

RESOIULION (3.7) .. 125926_eng
Implementing, Managing, and Maintaining

Network Security (4.0) ....cccvveeeeiririiriresceeeveienas 125927 _eng
Implementing, Managing, and Maintaining

REMOLE ACCESS (2.7) ...veveererereeieieerere e 125928 eng
Implementing, Managing, and Maintaining

ROULING (3.7) ot 126092_eng
Maintaining a Network Infrastructure (2.0) ................ 125929 eng

TestPrep 70-291 Implementing, Managing, and
Maintaining a Microsoft Windows Server
2003 Network INfrastructure .........ccoeevevreeennnenns tp70291 eng

Microsoft Windows Server 2003: Planning and Maintaining a
Network Infrastructure (ACE=1)

(exam 70-293)
Express Guide is available with SkillPort v6 - pc_eg_70293
Mentoring 70-293 Planning and Maintaining a

Microsoft Windows Server 2003 Network

INFTASEIUCIUNE ... mnt70293
Planning the Network Infrastructure (3.7) ... ....127946_eng
Planning for Name Resolution (3.0).......ccccccovverenenene. 127959 eng
Implementing Routing and Remote Access (3.0)........ 127971 eng
Planning for Network Availability (2.0) ...........ccc....... 128023 _eng
Planning Server Roles and Server Security (2.7)........ 128052_eng
Planning a Security Infrastructure (3.0) ......ccovvennne. 128064 _eng
TestPrep 70-293 Planning and Maintaining a

Microsoft Windows Server 2003 Network

INFrASEIUCIUNE ... tp70293 eng

Microsoft Windows Server 2003: Planning, Implementing, and
Maintaining the Active Directory Infrastructure (ACE=1)

(exam 70-294)
Express Guide is available with SkillPort v6 - pc_eg_70294
Mentoring 70-294 Planning, Implementing, and

Maintaining a Microsoft Windows Server 2003

Active Directory Infrastructure ..........ccccoeeevvrvrrririnnn, mnt70294
Planning and Implementing an Active Directory

Infrastructure (3.7) ...cccoeveerrnnnnrcceae ....126360 eng
Planning Active Directory Services (2.7)......c.cccovenene. 126378_eng
Active Directory Sites, Replication, and Trusts (3.7) .126379_eng
Implementing Active Directory Users and

GrOUPS (2.7) woveveveeeeeeeeeeeeeieieiesesssissisiss s vesenenes 126380_eng
Planning and Implementing Group Policy (2.3) ......... 126381_eng

Program Title (hours) .......c.cccoovvvvnnncicnee Product Number

Microsoft Windows Server 2003: Designing an Active Directory
and Network Infrastructure (ACE=1)

(exam 70-297)
Express Guide is available with SkillPort v6 - pc_eg_70297
Mentoring 70-297 Designing a Microsoft Windows

Server 2003 Active Directory and Network

INFRaStIUCTUNE. ..o mnt70297
Designing the Infrastructure (3.7) .....cccoeerrceccenen. 115388 _eng
Creating the Design (2.7) ...ccoeeerererenenenererrsssisieieens 115395_eng
The Network Services Infrastructure Conceptual

and Logical Design (3.0) ....c.covvrriririrenireeeiceenene 116156_eng
Designing RAS Services for the Network

INfrastructure (3.3) ..o 116411 eng
Network Infrastructure and Active Directory

Physical Design (4.0)......ccccoerereririririvrnisisieierereienenns 116122 _eng
Network Infrastructure Physical Design Il —

Internet Connectivity (2.0) .....cooovvreeeeececcecccceenne 116412 _eng

TestPrep 70-297 Designing a Microsoft
Windows Server 2003 Active Directory
and Network Infrastructure ..........ccoovvevvevnrennens tp70297_eng

Microsoft Windows Server 2003: Designing, Implementing and
Administering Security for Networks (ACE=1)
Microsoft Windows Server 2003: Designing Security for
Networks

(exam 70-298)
Express Guide is available with SkillPort v6 - pc_eg_70298
Mentoring 70-298 Designing Security for a

Microsoft Windows Server 2003 Network................... mnt70298
Security Basics (2.0).....ccccueeeieiiiiieieiiiirsseevenennas 201375_eng
Logical Network Security (2.3).......cccoceveerereeiiieenn. 201402_eng
Physical Network Security (3.0) 201403 eng
Securing Data and Server Roles (2.3)......c.cocovurerueunee 201404 eng
Securing Clients (2.0) ......cceeeeeierenenrenenrrsseeeiens 201405 _eng
11S Security and Firewalls (2.3) .....ccccoeevverernrnnnenene 201412 eng
TestPrep 70-298 Designing Security for a

Microsoft Windows Server 2003 Network............. tp70298 eng

Microsoft Windows Server 2003: Implementing and
Administering Security for Networks

(exam 70-299)
Mentoring 70-299 Implementing and

Administering Security in a Microsoft

Windows Server 2003 NetWork ..........cccovvevererenecineens mnt70299
Managing System Security in Windows Server

2003 (3:3).vvreererreeirirereeie e 209128 eng
Securing Access to Resources in Windows

Server 2003 (2.0) ..o 209131 _eng
Securing Wireless and Remote Communications

in Windows Server 2003 (2.0) ......cocovvrrerininenininnns 209129 eng

Managing IPSec in Windows Server 2003 (2.0) ........ 209130_eng
Managing Certificates in Windows Server

2003 (2.3).eueeeeeeieieineieieie s 209132 _eng
TestPrep 70-299 Implementing and

Administering Security in a Microsoft

Configuring and Troubleshooting Group Policy (2.7) 130201 _eng Windows Server 2003 Network.........ccoovevvvririinnne, tp70299 _eng
TestPrep 70-294 Planning, Implementing, and

Maintaining a Microsoft Windows Server 2003

Active Directory Infrastructure ............ccccoceeececeeennn. tp70294 eng
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http://library.skillport.com/coursedesc/125928_ENG/summary.htm�
http://library.skillport.com/coursedesc/126092_ENG/summary.htm�
http://library.skillport.com/coursedesc/125929_ENG/summary.htm�
http://library.skillport.com/coursedesc/TP70291_ENG/summary.htm�
http://library.skillport.com/coursedesc/_pc_eg_70293/summary.htm�
http://library.skillport.com/coursedesc/mnt70293/summary.htm�
http://library.skillport.com/coursedesc/127946_ENG/summary.htm�
http://library.skillport.com/coursedesc/127959_ENG/summary.htm�
http://library.skillport.com/coursedesc/127971_ENG/summary.htm�
http://library.skillport.com/coursedesc/128023_ENG/summary.htm�
http://library.skillport.com/coursedesc/128052_ENG/summary.htm�
http://library.skillport.com/coursedesc/128064_ENG/summary.htm�
http://library.skillport.com/coursedesc/TP70293_ENG/summary.htm�
http://library.skillport.com/coursedesc/_pc_eg_70294/summary.htm�
http://library.skillport.com/coursedesc/mnt70294/summary.htm�
http://library.skillport.com/coursedesc/126360_ENG/summary.htm�
http://library.skillport.com/coursedesc/126378_ENG/summary.htm�
http://library.skillport.com/coursedesc/126379_ENG/summary.htm�
http://library.skillport.com/coursedesc/126380_ENG/summary.htm�
http://library.skillport.com/coursedesc/126381_ENG/summary.htm�
http://library.skillport.com/coursedesc/130201_ENG/summary.htm�
http://library.skillport.com/coursedesc/TP70294_ENG/summary.htm�
http://library.skillport.com/coursedesc/_pc_eg_70297/summary.htm�
http://library.skillport.com/coursedesc/mnt70297/summary.htm�
http://library.skillport.com/coursedesc/115388_ENG/summary.htm�
http://library.skillport.com/coursedesc/115395_ENG/summary.htm�
http://library.skillport.com/coursedesc/116156_ENG/summary.htm�
http://library.skillport.com/coursedesc/116411_ENG/summary.htm�
http://library.skillport.com/coursedesc/116122_ENG/summary.htm�
http://library.skillport.com/coursedesc/116412_ENG/summary.htm�
http://library.skillport.com/coursedesc/TP70297_ENG/summary.htm�
http://library.skillport.com/coursedesc/_pc_eg_70298/summary.htm�
http://library.skillport.com/coursedesc/mnt70298/summary.htm�
http://library.skillport.com/coursedesc/201375_ENG/summary.htm�
http://library.skillport.com/coursedesc/201402_ENG/summary.htm�
http://library.skillport.com/coursedesc/201403_ENG/summary.htm�
http://library.skillport.com/coursedesc/201404_ENG/summary.htm�
http://library.skillport.com/coursedesc/201405_ENG/summary.htm�
http://library.skillport.com/coursedesc/201412_ENG/summary.htm�
http://library.skillport.com/coursedesc/TP70298_ENG/summary.htm�
http://library.skillport.com/coursedesc/mnt70299/summary.htm�
http://library.skillport.com/coursedesc/209128_ENG/summary.htm�
http://library.skillport.com/coursedesc/209131_ENG/summary.htm�
http://library.skillport.com/coursedesc/209129_ENG/summary.htm�
http://library.skillport.com/coursedesc/209130_ENG/summary.htm�
http://library.skillport.com/coursedesc/209132_ENG/summary.htm�
http://library.skillport.com/coursedesc/TP70299_ENG/summary.htm�

Program Title (hours) ........ccccocoevvnnnnnnnne Product Number

Microsoft Windows.NET Server: Migrating from NT Server 4.0
to .NET Directory Services
Creating a Migration Plan in Windows.NET

SEIVEL (3.3t 117300_eng
Preparing and Deploying a Domain Upgrade

iNn WINdOWS.NET (2.3) c.cvoeiiiiririiiiivesisseveieienas 117313 _eng
Preparing and Deploying a Domain Restructure

iN WINAOWS.NET (3.3) .ecueveieeeeienererere e 117323 eng
Microsoft Windows Server 2003: Internet Information Services
11S 6.0 Fundamentals (2.3) .....cccoeverirrnrirrrnsisicieens 207483 eng
Administering 11S 6.0 Sites and Services (3.3)............207484_eng
11S 6.0 Security (2.0)...cccccvvririririiiriririrississsseveveienenes 207485 _eng
Optimizing, Monitoring and Troubleshooting

1S 6.0 (2.3) o 207486 _eng
MICROSOFT SERVERS
Microsoft Exchange Server 2010 Configuration

(exam MCTYS)
FMENtoring 70-662.........cccvueuiuerririeiieinirieeeierseseseiesesseseeienenns tbd
*11 titles (?) vovvvvrrnne.
FTEStPIED 70-662 .....c.cuivieririririieirireeieieisiseseeesessesesesesesseseessnenns tbd

Microsoft Exchange Server 2007 Admin
(exam 70-236)
Mentoring 70-236 TS: Configuring Exchange

SEIVEN 2007.....uie et mnt70236
Preparing the Exchange Server 2007

Infrastructure (2.5).....cccccvevviveiieriene, es_mxsa_a0l_it_enus
Installing and Transitioning to Exchange

Server 2007 (1.0) coocevveveeiceiiceceieen es_mxsa_a02_it_enus

Managing Exchange Server 2007 (2.5) ....es_mxsa_a03_it_enus
Managing Default, Custom, and Public

Program Title (hours) .......cccccoovvvvnnnicnee Product Number

Microsoft Office SharePoint Server 2007 Administration
(exam 70-630 TS)
Mentoring 70-630 TS: Configuring Microsoft Office SharePoint

SEIVEr 2007 ..ot mnt70630
Implementing Microsoft Office SharePoint

Server 2007 (3.6)...ceoeiereieeeere e 251962 _eng
Configuring Microsoft Office SharePoint

Server 2007 Business FOrms (2.3).....ccccoceeeeruene. 251988 eng
Managing Microsoft Office SharePoint

Server 2007 Administration (2.3)......c.cccceevevennnne. 252008_eng
Upgrading to Microsoft Office SharePoint

Server 2007 (2.0)..ccviiiiieieeese e 252030_eng
TestPrep 70-630 TS: Configuring Microsoft

Office SharePoint Server 2007..........ccccoeeeecieennn. tp70630_eng

Microsoft Windows SharePoint Services (WSS) v3.0

(Exam 70-631)
Mentoring 70-631 TS: Configuring Microsoft Windows SharePoint
SEIVICES 3.0 ..eiiiiiiieiricee e mnt70631
Deploying Windows SharePoint Services 3.0 (2.8) 253345_eng
Configure Network Infrastructure for Windows

SharePoint Services 3.0 (2.3) .eoovovveieieeenee. 253356 _eng
Configure Security for Windows SharePoint
Services 3.0 (2.8)..ccvieieneireere e 253366_eng

Administer Windows SharePoint Services 3.0 (3.0)253377_eng
Advanced Customization in Windows SharePoint

Services 3.0 (2.0) ..o 253390 _eng
Monitor Windows SharePoint Services 3.0 (2.0) .... 253399 _eng
TestPrep 70-631 TS: Configuring Microsoft

Windows SharePoint Services 3.0.......ccccoeeevvrvenene. tp70631_eng

Microsoft Windows SharePoint Services 3.0 — Application
Development
(Exam 70-542)

Folders in Exchange Server 2007 (1.5)..es_mxsa_a04_it_enus Getting Started with WSS (2.6).......cccccevvvvvrvevirennen. 257555_eng
Connectors, Transport Rules, and Working with the WSS Object Model (2.7)............ 257556_eng
Message Compliance in Exchange Features and Solutions in WSS (2.3)......cccccvvvevnnne 257568 _eng
Server 2007 (1.5) .cocvvcvieicniieeiiicnns es_mxsa a05_it_enus Working with Lists and Listitems (2.3)........c.cc....... 257579 _eng
Accessing Exchange Server 2007 Extending WSS with .NET Components (3.0)........ 257685_eng
Remotely (1.5) ..o es_mxsa_a06_it_enus Creating Web Parts for WSS (2.3) ....ccovvvvvveeviiinnne. 257722 _eng
Data Protection in Exchange Server Implementing and Deploying Workflows (2.0)....... 257734 _eng
2007 (2.0) oo es_mxsa_a07_it_enus
Disaster Recovery with Exchange Microsoft Office SharePoint Server 2007 Application
Server 2007 (1.0) cooeeeveeieereeeeeee es_mxsa_a08_it_enus Development
Monitoring and Security in Exchange (Exam 70-542)
Server 2007 (2.0) ..cvvrveeiniiieeceene, es_mxsa_a09_it_enus Managing Enterprise Content with
Configuring Outlook 2007 for Exchange MOSS 2007 (1.0) ..ooveeererieiiirineeeeieenene es_ssad_aOl it enus
Server 2007 (1.0) .c.cvrrveriniiieieeeenen, es_mxsa_al0_it_enus Integrating Business Data using
TestPrep 70-236 TS: Configuring Exchange MOSS 2007 (1.5) cveovvvrenrerirececnreenreeenes es_ssad_a02 it_enus
SEIVEr 2007 ... tp70236_eng Creating Business Intelligence Solutions
with MOSS 2007 (1.5) .ccoevveveieeiiiiens es_ssad_a03_it_enus
Application Platform Services within
MOSS 2007 (2.0) c.ooovereieieecececeiene es_ssad_a04_it_enus
Searching Data using MOSS 2007 (1.5) ....es_ssad_a05_it_enus
Targeting and Customizing with
MOSS 2007 (2.0) c.eeveeeeieerecieeeeeeeee es_ssad_a06_it_enus
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http://library.skillport.com/coursedesc/252030_ENG/summary.htm�
http://library.skillport.com/coursedesc/TP70630_ENG/summary.htm�
http://library.skillport.com/coursedesc/mnt70631/summary.htm�
http://library.skillport.com/coursedesc/253345_eng/summary.htm�
http://library.skillport.com/coursedesc/253356_eng/summary.htm�
http://library.skillport.com/coursedesc/253366_eng/summary.htm�
http://library.skillport.com/coursedesc/253377_eng/summary.htm�
http://library.skillport.com/coursedesc/253390_eng/summary.htm�
http://library.skillport.com/coursedesc/253399_eng/summary.htm�
http://library.skillport.com/coursedesc/TP70631_ENG/summary.htm�
http://library.skillport.com/coursedesc/257555_ENG/summary.htm�
http://library.skillport.com/coursedesc/257556_ENG/summary.htm�
http://library.skillport.com/coursedesc/257568_ENG/summary.htm�
http://library.skillport.com/coursedesc/257579_ENG/summary.htm�
http://library.skillport.com/coursedesc/257685_ENG/summary.htm�
http://library.skillport.com/coursedesc/257722_ENG/summary.htm�
http://library.skillport.com/coursedesc/257734_ENG/summary.htm�
http://library.skillport.com/coursedesc/es_ssad_a01_it_enus/summary.htm�
http://library.skillport.com/coursedesc/es_ssad_a02_it_enus/summary.htm�
http://library.skillport.com/coursedesc/es_ssad_a03_it_enus/summary.htm�
http://library.skillport.com/coursedesc/es_ssad_a04_it_enus/summary.htm�
http://library.skillport.com/coursedesc/es_ssad_a05_it_enus/summary.htm�
http://library.skillport.com/coursedesc/es_ssad_a06_it_enus/summary.htm�

Program Title (hours) ........ccccocoevvnnnnnnnne Product Number

Microsoft ISA Server 2004
(exam 70-350)

Mentoring 70-350 Implementing Microsoft
Internet Security and Acceleration (ISA)

Server 2004.........ccoviiii mnt70350
Installation of ISA Server 2004 (2.7)...c..ccccceeveuenne. 220808 _eng
ISA Server 2004 Management and

Clientele (2.7) ooeeeeeieeee e 220809 _eng

Access Configuration in ISA Server 2004 (3.3) ...... 220810 _eng
VPN and Exchange with ISA Server 2004 (3.3)......220811 _eng
Firewall Configuration on ISA Server 2004 (3.3) ...220812_eng
Caching Configuration in ISA Server 2004 (1.7) ....222623_eng
Monitoring and Reporting in ISA Server

2004 (3.3) ereeeeneeierereeieee e 220813 eng
TestPrep 70-350 Implementing Microsoft

Internet Security and Acceleration (ISA)

SErver 2004........ccoiiiieiiie e tp70350_eng

Microsoft Exchange Server 2003: Implementing and Managing a
Messaging Infrastructure

(exam 70-284)
Mentoring 70-284 Implementing and Managing

Microsoft Exchange Server 2003 .........c.cccovviennne mnt70284
Installation (3.3) ...ooveeeiiiii e 131361 eng
Upgrades and Migration (2.3)......cccccooeeereneiennneene 131363 _eng
Configuration for Exchange and Foreign

Messaging Systems (2.0) ...c..coevveevenerieiierninenenns 131364 _eng
Configuration for Management (2.3)........cccccevevnine 131719 eng
Recipients, User Objects, Groups, and

Address Lists (3.0)...cceieieiiieeiieeneeeeeeeseee 131365_eng
Core Component Management (3.0)......cccccceeveennene 131366_eng
Computer Management (2.3).....cccoooererenernienennens 131367_eng
Security Implementation (2.3) ......ccccooeiiieiniiiennne 131368 _eng
TestPrep 70-284 Implementing and Managing

Microsoft Exchange Server 2003 ...........ccccovennene tp70284_eng

Microsoft Exchange Server 2003 Designing a Messaging
Organization

(exam 70-285)
Mentoring 70-285 Designing a Microsoft

Program Title (hours) .......c.cccoovvvvnnncicnee Product Number

Microsoft SharePoint Portal Server 2003

SharePoint 2003 Fundamentals (1.8) ..........c.cccevevevees 213750_eng
Deploying SharePoint 2003 (2.3)........ccccceveveveiieenen. 213759 _eng
Managing Portal Sites and Using SharePoint

2003 with Office 2003 (1.8) .....ccevvrererrrerireeecienene 213818 eng
Managing and Retrieving Content in SharePoint

2003 (2.2) e 213772 _eng
Maintaining and Securing Data in SharePoint

00 ) T 213781 eng

Managing Users and Sites in SharePoint 2003 (2.0)..213799_eng
Troubleshooting and Disaster Recovery of
SharePoint 2003 (1.8).......cccceevereeeeirerererereriresias 213809 _eng

Microsoft Project Server 2003: Planning, Deploying, and
Managing an Enterprise Project Management Solution
Mentoring 70-089 Planning, Deploying, and

Managing Microsoft Systems Management

Server 2003........cccovii mnt70089
The EPM Solution (2.3) ...cccccevvvnnee. 217662_eng
Planning the Infrastructure (2.3) ...... 217663 _eng
Installation and Configuration (2.0) 217664 _eng
Implementing Project Server and Planning

Client Deployment (2.7).......ccccceeeeieienenenenerenenenens 217665 _eng
Deploying Client Software (1.7) .....cccooeeerreecccenen. 217666_eng
Planning Security Operations (2.7) 217667_eng
Project Data and Resource Data (2.0).........cccccevvennen. 217668 eng
Enterprise Features and Views (2.0) .......ccccoceveenenen. 217669 _eng
EPM Administration and Configuring Tracking (2.0)217670_eng
Testing and Troubleshooting (2.0)........cccceevevevevivennas 217671 _eng

TestPrep 70-089 Planning, Deploying, and
Managing Microsoft Systems Management
Server 2003........ocooiii e tp70089_eng

Microsoft Systems Management Server 2003: Management and
Administration

Key Features and Enhancements (2.7) ..........cccvevie 213968 _eng
Installing and Configuring Sites (2.3) ......cccccvevnen. 215592 _eng
Installing and Configuring Clients (2.2).................. 215591 _eng

Collecting Inventory and Software Metering (1.7).. 213970 eng
Managing Collections, Queries, and Reports (3.0)..213971 eng

Exchange Server 2003 Organization ...........c.cccce.e.. mnt70285 Distributing Software (3.0)......ccccoovieiiiiiciniiene 214921 eng
Designing and Planning Deployment (2.7).............. 206379 eng Managing Software Updates (2.3) 213974 eng
Planning for Active Directory and Designing Using Remote Tools (1.7) .............. 213975_eng

a Messaging Infrastructure (2.7) ....ccccevevvevevnnnnne. 206380_eng Maintaining SMS Systems (2.3)......cccccocevverviviaennnns 213976 _eng
Designing Data Management and Fault

Tolerance (2.0) ovvevieercereere e 206381 _eng Microsoft Systems Management Server 2003: Planning and
Designing Server and Client Connectivity (2.0)......206382_eng Deployment
Planning Security (1.3) ..ccccooereiiineieneeeeseee 206383_eng The Pre-planning Phase (1.0) .....cccoeoovvineieinennnn. 215024 eng
TestPrep 70-285 Designing a Microsoft Planning the Hierarchy (2.0) ........ccoooioiiiiciniiene 215025_eng

Exchange Server 2003 Organization ................... tp70285_eng Planning Deployment (2.7) ......cccoovveneieneieninenns 215026 _eng
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http://library.skillport.com/coursedesc/mnt70350/summary.htm�
http://library.skillport.com/coursedesc/220808_ENG/summary.htm�
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http://library.skillport.com/coursedesc/220811_ENG/summary.htm�
http://library.skillport.com/coursedesc/220812_ENG/summary.htm�
http://library.skillport.com/coursedesc/222623_ENG/summary.htm�
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http://library.skillport.com/coursedesc/131361_ENG/summary.htm�
http://library.skillport.com/coursedesc/131363_ENG/summary.htm�
http://library.skillport.com/coursedesc/131364_ENG/summary.htm�
http://library.skillport.com/coursedesc/131719_ENG/summary.htm�
http://library.skillport.com/coursedesc/131365_ENG/summary.htm�
http://library.skillport.com/coursedesc/131366_ENG/summary.htm�
http://library.skillport.com/coursedesc/131367_ENG/summary.htm�
http://library.skillport.com/coursedesc/131368_ENG/summary.htm�
http://library.skillport.com/coursedesc/TP70284_ENG/summary.htm�
http://library.skillport.com/coursedesc/mnt70285/summary.htm�
http://library.skillport.com/coursedesc/206379_ENG/summary.htm�
http://library.skillport.com/coursedesc/206380_ENG/summary.htm�
http://library.skillport.com/coursedesc/206381_ENG/summary.htm�
http://library.skillport.com/coursedesc/206382_ENG/summary.htm�
http://library.skillport.com/coursedesc/206383_ENG/summary.htm�
http://library.skillport.com/coursedesc/TP70285_ENG/summary.htm�
http://library.skillport.com/coursedesc/213750_ENG/summary.htm�
http://library.skillport.com/coursedesc/213759_ENG/summary.htm�
http://library.skillport.com/coursedesc/213818_ENG/summary.htm�
http://library.skillport.com/coursedesc/213772_ENG/summary.htm�
http://library.skillport.com/coursedesc/213781_ENG/summary.htm�
http://library.skillport.com/coursedesc/213799_ENG/summary.htm�
http://library.skillport.com/coursedesc/213809_ENG/summary.htm�
http://library.skillport.com/coursedesc/mnt70089/summary.htm�
http://library.skillport.com/coursedesc/217662_ENG/summary.htm�
http://library.skillport.com/coursedesc/217663_ENG/summary.htm�
http://library.skillport.com/coursedesc/217664_ENG/summary.htm�
http://library.skillport.com/coursedesc/217665_ENG/summary.htm�
http://library.skillport.com/coursedesc/217666_ENG/summary.htm�
http://library.skillport.com/coursedesc/217667_ENG/summary.htm�
http://library.skillport.com/coursedesc/217668_ENG/summary.htm�
http://library.skillport.com/coursedesc/217669_ENG/summary.htm�
http://library.skillport.com/coursedesc/217670_ENG/summary.htm�
http://library.skillport.com/coursedesc/217671_ENG/summary.htm�
http://library.skillport.com/coursedesc/tp70089_eng/summary.htm�
http://library.skillport.com/coursedesc/213968_ENG/summary.htm�
http://library.skillport.com/coursedesc/215592_ENG/summary.htm�
http://library.skillport.com/coursedesc/215591_ENG/summary.htm�
http://library.skillport.com/coursedesc/213970_ENG/summary.htm�
http://library.skillport.com/coursedesc/213971_ENG/summary.htm�
http://library.skillport.com/coursedesc/214921_ENG/summary.htm�
http://library.skillport.com/coursedesc/213974_ENG/summary.htm�
http://library.skillport.com/coursedesc/213975_ENG/summary.htm�
http://library.skillport.com/coursedesc/213976_ENG/summary.htm�
http://library.skillport.com/coursedesc/215024_ENG/summary.htm�
http://library.skillport.com/coursedesc/215025_ENG/summary.htm�
http://library.skillport.com/coursedesc/215026_ENG/summary.htm�

Program Title (hours) ........ccccocoevvnnnnnnnne Product Number
ORACLE APPLICATION SERVER

The following Oracle Express Guides are now available with
SkillPort:
Express Guides
> Oracle Application Server 10g: Adminis-

tration | Express Guide VVolume | (37.5)........ pc_eqg_orc009
> Oracle Application Server 10g: Adminis-

tration | Express Guide VVolume Il (37.5)....... pc_eqg_orc015
> Oracle Application Server 10g: Adminis-

tration | Express Guide Volume 111 (37.5) .....pc_eg_orc016
> Oracle Application Server 10g: Adminis-

tration | Express Guide Volume 1V (37.5).....pc_eg_orc017
> Oracle Application Server 10g R2: Adminis-

tration | Express Guide VVolume | (22.5)....... pc_eq_444497
> Oracle Application Server 10g R2: Adminis-

tration | Express Guide VVolume 1l (15.0)......pc_eq_444498
> Oracle Application Server 10g: New Features

for Administrators Express Guide (37.5) ....... pc_eg_orc008
> OracleAS 10g: Enterprise Identity Manage-

ment Express Guide Volume | (37.5)............. pc_eg_orc011
> OracleAS 10g: Enterprise Identity Manage-
ment Express Guide Volume Il (37.5) ........... pc_eqg_orc019

> OracleAS 10g: Enterprise Identity Manage-

ment Express Guide Volume 111 (37.5).......... pc_eqg_orc020
> OracleAS Discoverer 10g: Create Queries

and Reports Express Guide (15.0).................. pc_eg_orc012
> OracleAS Portal 10g: Build Corporate

Portals Express Guide Volume I (22.5).......... pc_eg_orc013
> OracleAS Portal 10g: Build Corporate

Portals Express Guide Volume Il (22.5) ........ pc_eqg_orc021
> OracleAS Portal 10g: Build Portlets with

PL/SQL Express Guide VVolume I (15.0)........ pc_eqg_orc014
> OracleAS Portal 10g: Build Portlets with

PL/SQL Express Guide Volume Il (15.0)......pc_eg_orc022

Oracle Application Server 10g: Administration |

(exam 1Z0-311)
INtroduction (1.3) ....c.cceeeieirenere s 216868 eng
Infrastructure and Middle Tier Installation (2.7)......... 216879 eng
Management Tools and Oracle Internet

(D141 (o) VK (70 TSRS 216889 eng
General Management and Directives for the

HTTP Server (3.9) ..o 216903 eng
OracleAS Web Cache (2.3) .... ....216940 eng
OracleAS Portal (3.1) ............. ....216964 eng

mod_plsgl, CGI Scripts, and Database
Providers (1.9).....cocorurerreeeeeiere s 224535 _eng
Application Management and Deployment (2.5)........ 224536 _eng

Program Title (hours) .......c.cccoovvvvnnncicnee Product Number

Oracle Application Server 10g: Administration 11
(exam 1Z0-312)
Managing Customized Topologies and
Distributing Infrastructure Components (3.1).......... 222590 eng

High Availability (2.5) ...cccovvviiirccscecccccenns 222604 _eng
Managing and Configuring Clusters (3.2) .........ccc...... 222605_eng
Business Intelligence Component

Management (4.0)......cceeeerererenrnnenrrseeeeeieas 222606_eng
XML Applications, Web Services, and

MONITOrING (2.7) cvevevevereieceereieie s 222607_eng
Tuning and Reconfiguring the Middle

THEN (4.3) v 222608 _eng
Backup and Recovery (1.7) .....cccovvvvereereciccceenns 222609 _eng

SUN SOLARIS 9

Sun Microsystems Solaris 9: Basic System Administration |
(exam 310-014)

Solaris 9 Installation and OpenBoot (4.5)........ccccevevenee 71568_eng
Solaris 9 System Administration (7.3) ... 71585 _eng
Solaris 9 System Operations (2.3)........cccovvvrrrerererenenns 73559 _eng
Solaris 9 Device and File System Management (4.0)... 76250 _eng
Solaris 9 Management TOOIS (2.7) ...cccoovrrrrininicinnnns 76289 eng
Solaris 9 SecUrity (4.0) .....ceeeeeeeeerenerrererreeeieeae 76291 eng

Sun Microsystems Solaris 9: Basic System Administration 11
(exam 310-015)

Solaris 9 Advanced Installation (2.7).......c.cccoceevevevennae 79046_eng

Solaris 9 Networking (2.7) ....coceeeerererererernrererinnnns ... 18582 _eng

Solaris 9 Solaris File Systems and Storage (6.3) .......... 79047_eng

Solaris 9 Naming Services (3.3).....cccccvererererererenen ...19045 eng

Solaris 9 Systems Supervision (3.7) 80100_eng

SUN SOLARIS 10

(#) A separate SUN produced curriculum for Solaris 10 is available for
ordering. Ask your SkillSoft representative for information.

LINUX
Linux+

(CompTIA exam XK0-002)
Novell SUSE Linux Fundamentals

Mentoring XK0-002 LiNUX+......ccoeeeverieeerenneeenienen. mntxk0002
Installing SUSE LinuX (3.2)....cccoeeeeeiererererernreririnns 230281 _eng
Command-Line Management in SUSE Linux (2.1)...230282_eng
Configuring a SUSE Linux Network (3.0) ................. 230283 eng

Managing Systems Processes in SUSE Linux (2.0) ... 230284 eng
Managing Users, Groups, and Storage in

Component Administration in Oracle Internet SUSE LiNUX (3.3) ceoeererererieieieieeeieieeeeee s 230285 _eng
Directory (1.6)......cccevevevevereieeiiereieiesissssee e 224537 _eng SUSE Linux Security (1.8)....cccccvvvreririririvrisisrsiererenenns 230286_eng

DAS and SSO (2.9)....c.cevvereririeecceeeeneee s 224538 eng SUSE Linux Hardware and Documentation (2.5)......230287_eng

Component Security with SSL (2.3) ..cccovveeciieenen. 224539 _eng TestPrep XKO0-002 LiNUX+ ......covvveveverererereeeecenenene tpxk0002_eng

Oracle Certificate Authority Management (1.4) ......... 224540 _eng
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http://library.skillport.com/coursedesc/_pc_eg_orc022/summary.htm�
http://library.skillport.com/coursedesc/216868_ENG/summary.htm�
http://library.skillport.com/coursedesc/216879_ENG/summary.htm�
http://library.skillport.com/coursedesc/216889_ENG/summary.htm�
http://library.skillport.com/coursedesc/216903_ENG/summary.htm�
http://library.skillport.com/coursedesc/216940_ENG/summary.htm�
http://library.skillport.com/coursedesc/216964_ENG/summary.htm�
http://library.skillport.com/coursedesc/224535_ENG/summary.htm�
http://library.skillport.com/coursedesc/224536_ENG/summary.htm�
http://library.skillport.com/coursedesc/224537_ENG/summary.htm�
http://library.skillport.com/coursedesc/224538_ENG/summary.htm�
http://library.skillport.com/coursedesc/224539_ENG/summary.htm�
http://library.skillport.com/coursedesc/224540_ENG/summary.htm�
http://library.skillport.com/coursedesc/222590_ENG/summary.htm�
http://library.skillport.com/coursedesc/222604_ENG/summary.htm�
http://library.skillport.com/coursedesc/222605_ENG/summary.htm�
http://library.skillport.com/coursedesc/222606_ENG/summary.htm�
http://library.skillport.com/coursedesc/222607_ENG/summary.htm�
http://library.skillport.com/coursedesc/222608_ENG/summary.htm�
http://library.skillport.com/coursedesc/222609_ENG/summary.htm�
http://library.skillport.com/coursedesc/71568_ENG/summary.htm�
http://library.skillport.com/coursedesc/71585_ENG/summary.htm�
http://library.skillport.com/coursedesc/73559_ENG/summary.htm�
http://library.skillport.com/coursedesc/76250_ENG/summary.htm�
http://library.skillport.com/coursedesc/76289_ENG/summary.htm�
http://library.skillport.com/coursedesc/76291_ENG/summary.htm�
http://library.skillport.com/coursedesc/79046_ENG/summary.htm�
http://library.skillport.com/coursedesc/78582_ENG/summary.htm�
http://library.skillport.com/coursedesc/79047_ENG/summary.htm�
http://library.skillport.com/coursedesc/79045_ENG/summary.htm�
http://library.skillport.com/coursedesc/80100_ENG/summary.htm�
http://library.skillport.com/coursedesc/mntxk0002/summary.htm�
http://library.skillport.com/coursedesc/230281_ENG/summary.htm�
http://library.skillport.com/coursedesc/230282_ENG/summary.htm�
http://library.skillport.com/coursedesc/230283_ENG/summary.htm�
http://library.skillport.com/coursedesc/230284_ENG/summary.htm�
http://library.skillport.com/coursedesc/230285_ENG/summary.htm�
http://library.skillport.com/coursedesc/230286_ENG/summary.htm�
http://library.skillport.com/coursedesc/230287_ENG/summary.htm�
http://library.skillport.com/coursedesc/TPXK0002_ENG/summary.htm�

Program Title (hours) ........ccccocoevvnnnnnnnne Product Number

Linux Professional Institute (LPIC): Junior Level Linux
Professional
(LPI exam 117-101)

Using the Linux Shell (2.8) ......cccccccvvviviiireirrririnnn, 259928 eng
Redirection Approaches and Process Control (1.8)....259929 eng
Managing and Processing Text (2.8).....cccccocerrerereene 259930 _eng
Managing Files in Linux (2.8)......c.ccccceeeeeeene. ....259931 eng
Mounting and Managing File Systems (1.8)................ 259932 _eng
Partitions, File Systems, and Disk Quotas (1.5).......... 259933 eng
Hardware Requirements (1.5) ....ccccoevvvvrvrerrrnrriririnnnn, 259934 eng
Hardware Configurations for Linux (2.3) .........c..c...... 259935 _eng
Installing LinuX (2.0) ....ccoovvreririiiiiiiirsssseveveienenns 259936_eng
Managing Debian and Red Hat Packages (1.3) .......... 259937 eng
Administering the X Window System (2.0)................ 259938 eng

Linux Professional Institute (LPIC): Junior Level Linux
Professional

(LPI exam 117-102)
The Linux Kernel (2.3) ..o 259939 eng
Writing Shell Scripts in Linux (3.0) ....259941 eng
Administrative and Documentation Tasks in

LINUX (1.8) ceeiereriririisieeeieieieicee ettt 259942 eng
Managing Linux Group and User Accounts (2.3).......259943 eng
Administering Linux System Tasks and Backup

Srategies (3.3) .oucereeeeeeie e 259944 eng
Networking Fundamentals in Linux (3.5) .......c.ccev.... 259945 eng
Networking Services in LinuX (3.0) ...cccooevvvrvririnnnnn 259946 _eng
Working with Sendmail and Apache (2.3)... ....259947 eng
Security in a Linux Environment (3.3)......... ....259948 eng
Printing in LiNUX (3.3) ...cvovevrveieececccceceiene s 259940 eng
Data Management, Localization,

and Encryption in Linux (3.0).......cc........ lu_lpad_a01 it enus
Mail Transfer Agents and Accessibility

N LiNUX (1.5) .0 lu_lpad_a02 it enus

Linux Professional Institute (LPIC): Intermediate Level

Program Title (hours) .......c.cccoovvvvnnncicnee Product Number

Linux Professional Institute (LPIC): Advanced Level
Administration
Linux Advanced System Administration

(LPIC-2 exams 117-201)
Linux User Notification and Device

Management (1.0)......ccocrereeerernrerierernereeenns lu_lalp_a01 it enus
E-mail and Security in Linux (2.0) lu_lalp_a02_it enus
Linux Kernel Compilation and Linux

Startup (2.5) .o lu_lalp_a03 it_enus
Linux File Sharing and Filesystem
Management (2.5)......cccccevererererereririririsiiienans lu_lalp_a04 it_enus

Linux Network Configuration (2.0)....
Linux Network Services (2.5)
Linux System Maintenance and Hardware

lu_lalp_a05_it_enus
lu_lalp_a06 _it_enus

Configuration (2.5) .......ccccovvereeennreienanns lu_lalp_a07_it_enus
Linux SECUrity (2.5)......cocverermreierenreienenns lu_lalp_a08 it_enus
Linux System Troubleshooting (2.0) ............. lu_lalp_a09 it_enus
UNIX
UNIX: Operating System Fundamentals
Introduction to UNIX (2.0) ..coeoveiiiiiiiieieecceee 78920 _eng
UNIX System Architecture (4.0).....cccccoceneneienenennn. 78924 eng
UNIX: Shell Programming
UNIX Shell Scripting Basics (3.0) .....ccccoevevveieennnnne. 83855_eng
UNIX Shell Scripting Tools (3.0) ......cccccevevviiaennne 110852_eng
Writing UNIX Shell Programs (3.7).....c.ccceeevvevenanns 83877 _eng

UNIX: The User Environment

Customizing the UNIX User Environment (4.0)........ 80536_eng
Working with UNIX Files and Directories (4.3) ....... 80533 _eng
Working with UNIX Programs (3.0).......cccccoeeieennene 80534 _eng
Text Editing and Printing in UNIX (2.7) 80535 _eng

UNIX System Administration

Administration UNIX User and Data Management (2.7) ........ccccevvne. 107814 _eng
Linux Intermediate System Administration Deploying and Initializing UNIX Systems (2.7) ........ 107822_eng
(LPI exams 117-201 and 117-202) Securing UNIX Systems (3.3)....cccoerererenerenenennininieinans 107848 eng
Linux Kernel Compilation and System Managing UNIX Software and System
SEAUP (2.3) et 221118 eng SErVICES (1.3) coueiiiereeiririrei e 113993 eng
Linux Filesystem Management and File Networking and UNIX Name Resolution (2.3).......... 107849 eng
Sharing (2.4) ...ccceeveieveiiiiii e ...221129 eng Managing UNIX Clients (1.3).......ccccvvvererevennes 211844 eng
Linux Networking Configuration (2.0).... ....221146 eng Administering UNIX Network Services (3.0).... 211845 eng
Linux Networking Services (2.75) ...ccccovvverrvrriririnnnn. 221157 eng UNIX Systems Management (3.0)........cccceveercenenen. 211846 _eng
Linux Hardware Configuration and System
MainteNaNCe (2.7) ....ovveveeerrereereeerreeeeeesereeneeeeneenes 221174 eng SECURITY & NETWORK TECHNOLOGIES
Security in the Linux Environment (2.8).........cccccce.e.. 222680_eng
Linux System Customization and INTERNET AND NETWORK SECURITY
AUtOMALION (2.3).eceeeeieriereres e 221197 eng
Linux Troubleshooting (2.2).......ccccceevvervririrriririririnnnn, 221186_eng KnowledgeCenter for IT Security is available
Information Security Best Practices for Business Users
Introduction to Information Security (1.7).................. 216913 eng
Operational Information Security (1.5)........ccccceevevnes 217983 eng
Malicious Code and Information Security (1.7) ......... 217043 eng
Information Security and the Internet (1.7) ................ 216960_eng
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Program Title (hours) ........ccccocoevvnnnnnnnne Product Number

Note: The following CompTIA Express Guide is now available
with SkillPort:

Express Guides

> CompTIA Security+ 2008 Express

Guide (30.0) e pc_eq_444130

CompTIA Security+ 2008
(CompTIA exam SY0-201)(ACE=2)

Mentoring SY0-201 Security+ 2008.............cccceevnnee mntsy0201
Threat Mitigation (2.0) ......ccccceeeeiciiiereennn, cs_sety a0l it_enus
Cryptography (2.0).....ccccvvvvrrererererereceeenne cs_sety a02_it_enus
Authentication Methods (2.0).........ccccceeveveee cs_sety a03_it_enus

Messaging, User, and Role Security (3.0).....cs_sety a04_it_enus
Public Key Infrastructure and Access

SECUNLY (3.5).cvcereeeeeeeiere e cs_sety a05 it enus
Ports, Protocols, and Network Security (3.0) cs_sety a06_it_enus
Wi-Fi and Remove Access (2.0) ....ccceveueeeee cs_sety a07_it_enus
Risk Analysis, Vulnerability Testing, IDS,

and Forensics (1.5).....ccouvevvvrererernrnrnriririnnnns cs_sety a08 it_enus
Auditing, Security Policies, and Disaster

RECOVErY (2.5) .. cs_sety a09_it_enus

TestPrep SY0-201 Security+ 2008 tpsy0201_eng
TestPrep BR0-001 Security+ Bridge .......... cs_sety a02 tp_enus

Countering IT Security Threats: Ethical Hacking
Ethical Hacking and the Need for

Penetration Testing (2.0) .....cccovevviiviennne sp_etih_a01 it enus
Footprinting, Scanning, and

Enumeration (2.5).....ccccovevieiiiiiieieiienine sp_etih_a02_it_enus
System Hacking and Malicious

Content (2.0)..c.covevreeereereseineeseeenee sp_etih_a03_it_enus
Social Engineering and Sniffing (1.5) ........ sp_etih_a04 it _enus
Deterring Electronic Intrusions (1.0)........... sp_etih_a05_it_enus
Denial of Service and Session

Hacking (1.5)..cccvviviveieieieeiiiesieienn sp_etih_a06_it_enus
Linux Hacking (1.0) ...c.ccoovvvveveiiiiieieiienns sp_etih_a07_it_enus
Cryptography (2.0) ......cccovveverieiiieiesiesienes sp_etih_a08 it_enus
Internet-based and Database-based

AHACKS (2.0) ..vovveeieirreenieeniee e sp_etih_a09 it enus
Wireless Attacks and

Countermeasures (2.0)......ccoeeererreererens sp_etih_al0 it enus
Physical Security (2.0)......c.ccoverernerenrenen sp_etih_all it enus

The Certified Information Systems Security Professional (CISSP)
Domains

(ISC2 exam CISSP)(ACE=1)
Mentoring Certified Information Systems

Security Professional (CISSP)........cccoeviiieiencenne. mntcissp
Information Security and Risk Management (2.9)......243962_eng
Security and Architecture Design (2.3) .....ccccceeveeenen. 243975 _eng
Access Control (2.7) ....243986_eng
Application Security (2.0) ......cccoeeeveieieierereirrrss 243998 eng
Operations SeCUrity (2.3)....ccovvvririeeeerereeeeeeeens 244020 _eng

Cryptography (2.0).....ccccevvrivivvvsisiireiererenenns ....244031 eng
Physical (Environmental) Security (2.0) 244059 eng

Telecommunications and Network Security (3.7) ......244069_eng
Business Continuity and Disaster Recovery

Program Title (hours) .......cccocoovvvinnnccee Product Number

CISM: Certified Information Security Manager (ISACA)
(exam CISM)

FL2 HIIES () v thd

INTERNETWORKING

CompTIA Network+ 2009
(CompTIA Network+ exam N10-004)(ACE=2)

Mentoring N10-004 Network+ 2009.........c.ccccoeeenenen. mntn10004
Network Fundamentals (2.0).........cccccceveveneee cs_ctnt_a0l_it_enus
Network Components (1.5) ........ccccovveverevennas cs_ctnt_a02_it_enus
Network Devices (1.5) a03_it_enus
Network Protocols (3.0) ..cccvevvvvvvivvicicieieieinns cs_ctnt_a05_it_enus
Wide Area Networks (1.5) .....cccceerereeeccennn. cs_ctnt a06_it_enus
Wireless Networks (1.5)........ ...Cs_ctnt a07_it_enus
Network Addressing (1.5) ...Cs_ctnt a08 it enus
RoUtING (1.0)...eeveeeecerecieeeieiere i cs_ctnt a09 it_enus
Managing and Monitoring the Network (2.0) ¢s_ctnt_al0_it_enus
Troubleshooting the Network (2.0)................ cs_ctnt_all it_enus
Network Security (2.5) .....ccccevvvrvrereene. ..Cs_ctnt al2 it enus
TestPrep N10-004 Network+ 2009 ............. cs_ctnt a0l tp enus
TestPrep BR0-002 Network+ Bridge........... cs_ctnt_a02_tp_enus
DATA COMMUNICATIONS

IPv6 and Future Applications

IPVB (4.4) oo 80284 eng
Introduction to Voice Over IP

PSTN and VolP Fundamentals (2.0) ............ dt voce a0l it enus
VolIP Technologies (3.0) .....cccceeererererererenenene dt voce a02 it enus

VolIP Quality and Security (1.5) dt voce a03_it enus

Lightweight Directory Access Protocol (LDAP)

LDAP Fundamentals (3.0) .....ccovvvvivirreercrereeccceenne 85776_eng
Designing and Maintaining LDAP Directory
SEIVICES (3.7) coviriririieesee et 84923 eng

Understanding and Evaluating RFID Technology for your
Business

RFID Technology and Business Applications (2.0)...232047_eng
RFID Applications Management (2.4) .........cccccceeuene. 232057_eng

WIRELESS COMMUNICATIONS

Advanced Wireless Technologies

Beyond 3G (B3G) (2.6)...cccoerererererereririnieieiciricieieienenne 219522 eng
4G Communication Systems (2.3).... 219523 eng
4G Implementations (2.2) ......cccooverrrnrnssseseeens 221229 eng
Non-Cellular Wireless Technology (2.5)......cccccceeuene. 219524 eng
NETWORK PROTOCOLS

TCP/IP: Mobile IP and IP Mobility

MODIIE IP (1.8) ..o 211788 _eng
IP Mobility (2.2) 211789 eng
TCP/IP: Protocols for Securing Web Transactions

PIanNing (2.3).cccoveeeereeeeererieieiceeere e 244085 _eng Digital Payments (2.8)......ccccorrrrrrrnisecrieeeeenne 212561 eng
Legal, Regulations, Compliance and TCP/IP: Network Management Protocols

INVestigations (2.3) ..o 244096_eng SNMP, MIBs and RMON (2.3) ...ccccoovvvvivririiiiiereienenns 210670_eng
TestPrep Certified Information Systems

Security Professional (CISSP)...........ccccceeeiciiinnen. tpcissp_eng
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EMC

Storage Technology Foundations (EMCPA)
(exam E20-001)
Mentoring E20-001 Storage Technology

FOUNAALIONS .....coovvveiieiicee s mnte20001
Introduction to Storage Technology (1.5) .......cccccueveee 240031_eng
Storage System Architecture (1.3) ......ccceverrccicenen. 240039 _eng
Physical Disks and RAID Arrays (2.0) .... ....240047 eng
Intelligent Storage Systems (1.5).......ccocvvrriririnninnnnns 240056 _eng
Network Storage Systems (2.0) ......ccccoeeererenererrenenenene 240062_eng

Fiber Channel Storage Attached Networks (2.5)......... 240072_eng
IP SANs and Content Addressed Storage (1.8) .......... 240082_eng
Information Availability (2.5) ........ccccevnnee. ....240092_eng
Replication and Business Continuity (2.5) 241020 _eng
Monitoring and Managing the Data Center (2.5)........ 241031 _eng

Securing Storage (2.3) .o 254190 eng
Storage Virtualization Technologies (2.3) ........cccce.... 254207 eng
TestPrep E20-001 Storage Technology

FOUNdALioNS......c.cerreiererece e tpe20001_eng
CIsco

Note: The following Cisco Express Guides are now available with
SkillPort:
Express Guides
> 1IUC 1.0: Implementing Cisco 10S Unified
Communications (640-460) Express
GUIde (37.5) e pc_eq_444128
IINS 1.0: Implementing Cisco 10S Network
Security (640-553) Express Guide (37.5)......pc_eq_444129
> Interconnecting Cisco Networking Devices
Part 2 v1.0 (Exam 640-816)
Express Guide (37.5) ...cceeereeeieieneienenereneene pc_eq_444112
> Interconnecting Cisco Networking Devices
Part 1 v1.0 (Exam 640-822)
Express Guide (37.5) ...cccvevvvvreieriririririnns pc_eg_ 444111
> Designing for Cisco Internet Solutions v2.0
(Exam 640-863) Express Guide (37.5).......... pc_eq_444104
> TUC 1.0: Troubleshooting Cisco Unified
Communications Systems (Exam 642-426)

\%

Express Guide (37.5) ...cccoeeeeeeererenenererenienes pc_eq_444122
> Cisco Voice over IP v5.0 (Exam 642 432)
Express Guide (30.0) ....coeeeeeeeeererenenerirenenenes pc_eq_444488

> CVOICE 6.0: Cisco Voice Over IP
(Exam 642-436) Express Guide (37.5).......... pc_eq_444127
> Cisco IP Telephony v4.1 Part 1 (Exam

642-444) Express Guide (30.0) .....cccccevenene. pc_eq_444473
>  Cisco IP Telephony v4.1 Part 2 (Exam
642-444) Express Guide (30.0) .....ccccceeenenen. pc_eq_444481

> CIPT1 6.0: Implementing Cisco Unified

Communications Manager Part 1 (Exam

642-446) Express Guide (37.5) .....ccccveenene. pc_eq_444125
> Implementing Cisco Voice Gateways and

Gatekeepers v2.0 (Exam 642-453)

Program Title (hours) .......c.cccoovvvvnnncicnee Product Number

> Implementing Cisco Intrusion Prevention

Systems V6.0 (Exam 642-533) Express

GUide (30.0)...cueeieieieeeerre s pc_eq_444110
> Cisco Wireless LAN Advanced Topics v1.0

(Exam 642-586, 642-587) Express

Guide (30.0)..ciiiiiiiii e pc_eq_444108
> Implementing Cisco MPLS v2.2 (Exam

642-611) Express Guide (37.5) .....ccoeveenenen. pc_eq_444496
> Implementing Cisco QoS v2.2 (Exam

642-642) Express Guide (37.5) .....cccceeenenen. pc_eq_444491

> Configuring BGP on Cisco Routers v3.2

(Exam 642 661) Express Guide (30.0).......... pc_eq_444487
> Building Cisco Multilayer Switched Networks

v3.0 (Exam 642-812) Express Guide (37.5).pc_eg_444493
> Implementing Secure Converged Wide Area

Networks v1.0 (Exam 642-825) Express

GUIdE (37.5) i pc_eq_444494
> Optimizing Converged Cisco Networks v1.0

(Exam 642-845) Express Guide (37.5) ......... pc_eq_444495
> Designing Cisco Network Service

Avrchitecture v2.0 (Exam 642 873)

Express Guide (37.5) ...cccocvivivriiiiniiiirisian pc_eq_444113
> Building Scalable Cisco Internetworks v3.0

(Exam 642-901) Express Guide (37.5) ......... pc_eq_444492

Routing and Switching Implementation - CCNA/CCNP

Note: Courses to support some of the previous versions are still
available upon request.

CISCO CERTIFIED NETWORK ASSOCIATE (CCNA)

Mentoring 640-802 Cisco Certified Network
Associate (CCNA).....ccoiiic e mnt640802

Cisco: Interconnecting Cisco Network Devices Part 1 (ICND1)
v1.0

(exam 640-822, 640-802b)
Express Guide is available with SkillPort v6 - pc_eq_444111
Mentoring 640-822 Interconnecting Cisco

Networking Devices Part 1 (ICND1)........cccccceueueuneee mnt640822
Network Fundamentals (2.3) ......cocorvrrerrerrccccenene 254004 eng
Network Communications and Connections (2.3)...... 254014 _eng
Switched LANS (2.3)....ccerceeeeerererenerersssisieieieas 254025 _eng
Switch Optimization, Security, and

Troubleshooting (1.5) .....ccccovvvivireereeeecceeenne 254036_eng
Wireless LANS (1.8)......cccveveviveverccinerenenesesisisisnens 254044 eng
Routing and Addressing in the LAN (2.3)......cccccevne. 254053 eng
Packet Delivery, Security, and Remote Access

on the Router (2.0).....ccccoeverenennernenenene 254064 eng

WAN Technologies and Routing (1.8)
WAN Encapsulation and Dynamic Routing

USING RIP (1.3) i 254081 eng
Network Environment Management (1.5) 254088 _eng
TestPrep 640-822 Interconnecting Cisco

254073_eng

Express Guide (37.5) ...cccceevvivierireieririririnns pc_eq_444102 Networking Devices Part 1 (ICND1).................... tp640822_eng
> CIPT2 6.0: Implementing Cisco Unified

Communications Manager Part 2 (Exam

642-456) Express Guide (37.5) .....cccceeenenen. pc_eq_444126
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Program Title (hours) ........ccccocoevvnnnnnnnne Product Number

Cisco: Interconnecting Cisco Network Devices Part 2 (ICND2)
v1.0

(exam 640-816, 640-802b)
Mentoring 640-816 Interconnecting Cisco

Network Devices Part 2 (ICND2) ......ccccoevvvvvriririnne mnt640816
Small and Medium Network Implementations (1.5) ..254454 eng
Improving Switched Networks and VLAN

Performance (2.5) ......ccceeeeeeieiernnnresesseeieieas 254464 eng
Routing Fundamentals, Subnetting, and

VLSMS (1.5) oot 254475 _eng
Single-Area OSPF Implementation (1.5)......ccccccceune.. 254483 eng
EIGRP Implementation (1.5)......cccccccvevvnnnen. ....254490 eng
Transitioning to IPv6 (1.5) ......... ....254735 eng
Access Control Lists (2.0) ........cccu.... ....254717 eng
Address Space Management (1.5)......ccccoeeervrrrririnnnn, 254727 eng
VPN and Point-to-Point WAN Connections (1.0)......254741_eng
Extending the LAN to a WAN (1.5) ...ccoonnnnnnnnn 254748 eng
TestPrep 640-816 Interconnecting Cisco

Networking Devices Part 2 (ICND1)...........c........ tp640816 eng

TestPrep 640-802 Cisco Certified Network
AsSOCiate (CCNA) ..o tp640802_eng

Cisco Certified Network Professional (CCNP)

ROUTE 1.0: Implementing Cisco IP Routing
(exam 842-902)
FLO LIS () v thd

SWITCH 1.0: Implementing Cisco IP Switched Networks
(exam 642-812)
FLO LIS () vovvreverreirieieieiei e thd

TSHOOT 1.0: Troubleshooting and Maintaining Cisco IP
Networks

(exam 642-832)
FLO LIS () wovvreriiieiiee e thd

Cisco: Building Scalable Cisco Internetworks (BSCI 3.0)
(exam 642-901)

Express Guide is available with SkillPort v6 — pc_eq_444492

Mentoring 642-901 Building Scalable Cisco

Internetworks (BSCI) ....coooeeiiiieiiieneece mnt642901
Network Requirements (1.7) ....ccccocoeeevererenenenenenenenenens 244253 eng
Configuring EIGRP (2.0) ....cocoovvvivieerceercccceeene 244371 eng
EIGRP Options, Authentication, and Issues (2.8).......244381_eng
Configuring Simple Elements of OSPF (2.1) ............. 244382_eng
Tuning OSPF Configurations (3.1) ......c.cccocvvvevevevennas 244639 _eng

Configuring Advanced Elements of OSPF (2.3) ........ 244383 eng
The 1S-1S Protocol (3.3) ...cccccvevecenene. ....244384 eng

Manipulating Routing Updates (3.6)..... ....244385 eng
Tuning BGP Implementations (2.3)...... ....244832 eng

Implementing Multicast (2.6)................. ....244387 eng
Implementing IPV6 (2.9).....ccccoovvrvriririnnnn ....244388 eng

Program Title (hours) .......cccccoovvvvnnnccee Product Number

Cisco: Building Cisco Multilayer Switched Networks (BCMSN
3.0)

(exam 642-812)
Express Guide is available with SkillPort v6 — pc_eg_444493
Mentoring 642-812 Building Cisco Multilayer

Switched Networks (BCMSN).......cccccevrvreririririririnnn, mnt642812
Campus Networks (1.9)......c.cccevvvvirerrinirnssseeenenns 241672_eng
Defining Virtual Local Area Networks

(VLANS) (2.2) et 242001 _eng
Implementing Trunks and the Virtual Trunking

Protocol (VTP) (2.8)..c.ceurveeeerenirirererrissisisisieieiens 242011 eng
Implementing Spanning Tree (4.3) ............. 242024 eng

Implementing Inter-VLAN Routing (2.7)
Implementing High Availability in a Campus

242043 eng

ENvironment (2.3).....cccveiererrerinininiinssssieveveienenas 242057_eng
Wireless LANS (2.2)....ccoucureeecerececieiceeeene s 242069 _eng
Configuring and Implementing WLANSs (2.3) ........... 242079 eng
Configuring Campus Switches to Support

VOICE (L.5) 1ottt 242091 eng
Mitigating Service Loss and Data Theft (3.0) ............ 242099 eng
TestPrep 642-812 Building Cisco Multilayer

Switched Networks (BCMSN)........cccceceveiennnnn. tp642812 eng

Cisco: Implementing Secure Converged Wide Area Networks
(IsCW 1.0)

(exam 642-825)
Express Guide is available with SkillPort v6 - pc_eq_444494
Mentoring 642-825 Implementing Secure

Converged Wide Area Networks (ICSW) ................. mnt642825
Network Connectivity (2.8).......cccccvvveeeererccccieenn, 245204 _eng
Configuring the CPE and Verifying Broadband

ADSL (1.9) vt 245217 eng
Frame Mode MPLS Implementation (2.8) ................. 245226 _eng
IPSEC VPNS (2.5)...cceeeeeeirerercerinirerereesisiseseseeseseseseseaes 245239 eng

IPSec VPN Configuration (2.2)

245250_eng

Configuring Cisco Easy VPN (2.0) 245263 eng
Mitigating Network Attacks and Disabling

Unused SErvices (3.2)....ccuverereriririririnisisisieieerenenenns 245272_eng
Securing Routers, Administrative Access,

and ACCeSS LiStS (2.3).c.cvivirivirrisisieeereveeeeeeenne 245543 eng

10S Firewalls and 10S IPS (3.3) 245566 _eng
Securing Management Features and AAA (2.7)......... 245554 eng
TestPrep 642-825 Implementing Secure

Converged Wide Area Networks (ICSW)............. tp642825 eng

Cisco: Optimizing Converged Cisco Networks (ONT 1.0)
(exam 642-845)

Express Guide is available with SkillPort v6 - pc_eq_444495

Mentoring 642-845 Optimizing Converged Cisco

NETWOIKS (ONT) ..ottt mnt642845
Network Requirements and Introduction to
VOIP (2.1) oo 246137 _eng

Supporting VOIP (2.0) ....c.cceeeeiiieienrrrrsssisisieiens 246147 eng
IP QoS and its Implementation (1.8) ........c.ccccuvurvrenene. 246156_eng

BGP for Enterprise ISP Connectivity (2.7)................. 244386_eng Classification and Marking (2.0)........cccocovvvvrivererenenas 246166_eng
TestPrep 642-901 Building Scalable Cisco QUEUING (2.0) e 246175 _eng

Internetworks (BSCI) ....ccccovvvevieiceiiieseee, tp642901 eng TCP and QoS Traffic Management and
Mechanisms (2.5) ...cccoceeeiennnnnnnrrseeeeeiae 246184 eng
AULOQOS (2.0) 1o 246231 eng
Wireless Implementations (3.0) ......cccoeoerernrnrerinenene 246334 eng

TestPrep Optimizing Converged Cisco
NEtWOIrKS (ONT)...ocvevererireicrccceerere s tp642845 eng
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Program Title (hours) ........ccccocoevvnnnnnnnne Product Number

Cisco Certified Design Associate (CCDA)

Designing for Cisco Internetwork Solutions (DESGN 2.0)
(exam 640-863)

Express Guide is available with SkillPort v6 - pc_eg_444104

Mentoring 640-863 Designing for Cisco

Internetwork Solutions (DESGN)..........ccccceevienne mnt640863
Network Design Methodology (2.3)......ccccecevvernnene 250733 _eng
Structuring and Modularizing the Network (2.4).....250773_eng
Multilayer Campus Design (2.3) .ccccovererererennneenn 250908 _eng
Designing Enterprise WANS (2.0).....ccccevereiennnnne 250918 eng
IP Address and Routing Protocol Design (2.4)........ 250927 _eng
Network Security Solutions (2.4) ......cc.ccoceevevvirennn. 250967 _eng

Voice Networking (2.6) .......ccevevvevviiveneieieiessenenns 250980 _eng
Wireless Networking (2.8).......cccccvevvvvnevieiveieinnnenn, 250993 _eng
TestPrep 640-863 Designing for Cisco

Internetwork Solutions (DESGN)............cc...... tp640863_eng

Cisco Certified Design Professional (CCDP)

Cisco: Building Scalable Cisco Internetworks (BSCI 3.0)
(exam 642-901)

Express Guide is available with SkillPort v6 — pc_eg_444492

Mentoring 642-901 Building Scalable Cisco

Internetworks (BSCI) ....cccooeiiieiiiiiieieiece mnt642901
Network Requirements (1.7) 244253 eng
Configuring EIGRP (2.0) ....cocovviiriireceireccceeee 244371 eng
EIGRP Options, Authentication, and Issues (2.8).......244381 eng
Configuring Simple Elements of OSPF (2.1) ............. 244382_eng
Tuning OSPF Configurations (3.1) ......c.cccocvvvevevevevnas 244639 _eng
Configuring Advanced Elements of OSPF (2.3) ........ 244383 eng
The I1S-1S Protocol (3.3) ...ccccvvveivreriiiiiirecisseeveveinas 244384 eng
Manipulating Routing Updates (3.6).......c.c.cocorererenene 244385 _eng
Tuning BGP Implementations (2.3) .......cccccvvrrurinunee 244832 _eng
Implementing Multicast (2.6)................. ....244387 eng
Implementing IPV6 (2.9).......cccoonnnnnnnnnene. ....244388 eng
BGP for Enterprise ISP Connectivity (2.7)................. 244386_eng
TestPrep 642-901 Building Scalable Cisco

Internetworks (BSCI) ...cccooevveveicieiiieseiee, tp642901 eng

Cisco: Building Cisco Multilayer Switched Networks (BCMSN
3.0)
(exam 642-812)

Program Title (hours) .......cccccoovvvvnniccee Product Number

Designing Cisco Network Service Architectures (ARCH 2.0)
(exam 642-873)

Express Guide is available with SkillPort v6 - pc_eq_444113

Mentoring 642-873 Designing Cisco Network

Service Architectures (ARCH)........cccccevevievinennn, mnt642873
Cisco SONA and Cisco Enterprise Architecture

DESIGN (2.5) ..voveverereieeeicicciceee e 253553 eng
Advanced Addressing and Routing Design (2.3) ....... 253554 eng
Advanced WAN Services Design (1.5) ......cccocoverenne. 253555_eng
Enterprise Data Center Design (1.8) .......ccccvueerccnenen. 253556 _eng
Storage Area Network Design Considerations (1.5) .. 253557 _eng
E-Commerce Module Design (1.8)......ccccceveveiverennn. 253558 eng
Security Services Design (2.0)............. 253559 _eng

IPSec and SSL VPN Design (1.8).... 253560_eng
IP Multicast Design (1.8) ................. 253561_eng
Voice Over WLAN Design (1.8) ....cccceovrererererrenenenene 253562_eng
Network Management with Cisco 10S Software (1.8)253563_eng
TestPrep 642-873 Designing Cisco Network

Service Architectures (ARCH) .......ccccocreccieenen. tp642873 eng

Cisco Certified Security Professional (CCSP)

Cisco Certified Voice Professional (CCVP)

Cisco Voice Over IP 6.0 (CVOICE v6.0)
(exam 642-4?7?)

VOIP OVErVIeW (2.3) ...covieieeeeeceie e 259183 eng
Understanding VVolP Components and

Requirements (2.5) .....cccocevereieieiiieseeees e 259193 eng
Understanding Call Types, Analog Voice

Ports, and Peers (2.5)......ccccevevveiviiieneniericiseniens 259205_eng
Configuring Digital Voice Ports (2.5)... 259215_eng
VolIP Gateway Implementation (2.5).........cccccvueee. 259226 _eng
Dial Plans and Numbering Plans (1.5) ........c.ccccee.. 259238 _eng
Digit Manipulation, Path Selection, and

Calling Privileges (2.8).....ccccoeiererereneieiseneees 259247 eng

Introducing H.323 Gatekeepers (2.0) 259260 _eng
Configuring Basic Gatekeeper Functionality (1.0).. 259269 eng
ITSP Connectivity (1.3) cocccovevveeiineiiseceeceiene 259275_eng

Cisco IP Telephony Part 1 (CIPT1 v6.0)
(exam 642-445)
Introduction to Cisco Unified

Express Guide is available with SkillPort v6 — pc_eg_444493 Communications Manager (2.0)............... cc_cstl_a01_it_enus
Mentoring 642-812 Building Cisco Multilayer Administration of Cisco Unified

Switched Networks (BCMSN).......ccccceeereerceeennn. mnt642812 Communications Manager (2.0)............... cc_cstl_a02_it_enus
Campus Networks (1.9) ......ccocovvvreeeeeeeeeeeeens 241672_eng Single-Site On-Net Calling (1.5)................. cc_cstl_a03_it_enus
Defining Virtual Local Area Networks Implementing and Hardening IP

(VLANS) (2.2) .t 242001 eng Phones (1.5).c..coveeeeeieieieieee e cc_cstl_a04 it_enus
Implementing Trunks and the Virtual Trunking Gateways, Routing, and Digital

Protocol (WVTP) (2.8) ....cveueeeereeeeierenererererrisisieieieieas 242011 eng Manipulation (2.0).....ccccoevveieieneiiiiene cc_cstl_a05_it_enus
Implementing Spanning Tree (4.3) .............. ....242024 eng Call Privileges and Call Coverage (2.0) ......cc_cstl_a06_it_enus
Implementing Inter-VLAN Routing (2.7).... ....242043 eng Implementing Media Resources (1.5) ......... cc_cstl_a07_it_enus
Implementing High Availability in a Campus User Features and Call Presence (2.0)......... cc_cstl_a08_it_enus

ENvironment (2.3) ....ccceveeeeieieiereneiresisseenenenas 242057_eng Voice Mail and Video Integration (2.0) ......cc_cstl_a09_it_enus
Wireless LANS (2.2) ..o 242069 _eng
Configuring and Implementing WLANSs (2.3)............ 242079 _eng
Configuring Campus Switches to Support

VOICE (1.5) ceveeeeieeeerere e 242091 eng
Mitigating Service Loss and Data Theft (3.0).............. 242099 eng
TestPrep 642-812 Building Cisco Multilayer

Switched Networks (BCMSN).......ccccceeeieennen. tp642812 eng
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http://library.skillport.com/coursedesc/tp640863_eng/summary.htm�
http://library.skillport.com/coursedesc/_pc_eg_444492/summary.htm�
http://library.skillport.com/coursedesc/mnt642901/summary.htm�
http://library.skillport.com/coursedesc/244253_eng/summary.htm�
http://library.skillport.com/coursedesc/244371_eng/summary.htm�
http://library.skillport.com/coursedesc/244381_eng/summary.htm�
http://library.skillport.com/coursedesc/244382_eng/summary.htm�
http://library.skillport.com/coursedesc/244639_eng/summary.htm�
http://library.skillport.com/coursedesc/244383_eng/summary.htm�
http://library.skillport.com/coursedesc/244384_eng/summary.htm�
http://library.skillport.com/coursedesc/244385_eng/summary.htm�
http://library.skillport.com/coursedesc/244832_eng/summary.htm�
http://library.skillport.com/coursedesc/244387_eng/summary.htm�
http://library.skillport.com/coursedesc/244388_eng/summary.htm�
http://library.skillport.com/coursedesc/244386_eng/summary.htm�
http://library.skillport.com/coursedesc/tp642901_ENG/summary.htm�
http://library.skillport.com/coursedesc/_pc_eg_444493/summary.htm�
http://library.skillport.com/coursedesc/mnt642812/summary.htm�
http://library.skillport.com/coursedesc/241672_eng/summary.htm�
http://library.skillport.com/coursedesc/242001_eng/summary.htm�
http://library.skillport.com/coursedesc/242011_eng/summary.htm�
http://library.skillport.com/coursedesc/242024_eng/summary.htm�
http://library.skillport.com/coursedesc/242043_eng/summary.htm�
http://library.skillport.com/coursedesc/242057_eng/summary.htm�
http://library.skillport.com/coursedesc/242069_eng/summary.htm�
http://library.skillport.com/coursedesc/242079_eng/summary.htm�
http://library.skillport.com/coursedesc/242091_eng/summary.htm�
http://library.skillport.com/coursedesc/242099_eng/summary.htm�
http://library.skillport.com/coursedesc/tp642812_eng/summary.htm�
http://library.skillport.com/coursedesc/_pc_eg_444113/summary.htm�
http://library.skillport.com/coursedesc/mnt642873/summary.htm�
http://library.skillport.com/coursedesc/253553_ENG/summary.htm�
http://library.skillport.com/coursedesc/253554_ENG/summary.htm�
http://library.skillport.com/coursedesc/253555_ENG/summary.htm�
http://library.skillport.com/coursedesc/253556_ENG/summary.htm�
http://library.skillport.com/coursedesc/253557_ENG/summary.htm�
http://library.skillport.com/coursedesc/253558_ENG/summary.htm�
http://library.skillport.com/coursedesc/253559_ENG/summary.htm�
http://library.skillport.com/coursedesc/253560_ENG/summary.htm�
http://library.skillport.com/coursedesc/253561_ENG/summary.htm�
http://library.skillport.com/coursedesc/253562_ENG/summary.htm�
http://library.skillport.com/coursedesc/253563_ENG/summary.htm�
http://library.skillport.com/coursedesc/TP642873_ENG/summary.htm�
http://library.skillport.com/coursedesc/259183_ENG/summary.htm�
http://library.skillport.com/coursedesc/259193_ENG/summary.htm�
http://library.skillport.com/coursedesc/259205_ENG/summary.htm�
http://library.skillport.com/coursedesc/259215_ENG/summary.htm�
http://library.skillport.com/coursedesc/259226_ENG/summary.htm�
http://library.skillport.com/coursedesc/259238_ENG/summary.htm�
http://library.skillport.com/coursedesc/259247_ENG/summary.htm�
http://library.skillport.com/coursedesc/259260_ENG/summary.htm�
http://library.skillport.com/coursedesc/259269_ENG/summary.htm�
http://library.skillport.com/coursedesc/259275_ENG/summary.htm�
http://library.skillport.com/coursedesc/cc_cstl_a01_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cc_cstl_a02_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cc_cstl_a03_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cc_cstl_a04_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cc_cstl_a05_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cc_cstl_a06_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cc_cstl_a07_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cc_cstl_a08_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cc_cstl_a09_it_enus/summary.htm�

Program Title (hours) ........ccccocoevvnnnnnnnne Product Number

Cisco IP Telephony Part 2 (CIPT2 v6.0)
(exam 642-445)

Multisite Deployments (2.0).......ccccoveeeene cc_cstp_a0l it enus
Centralized Call-Processing

Redundancy (1.5) ..cccoovevvivieviiicicnnn, cc_cstp_a02_it_enus
Bandwidth Management and Call

Admission Control (2.0)........cccccevevennane. cc_cstp_a03_it_enus
Features and Applications for Multisite

Deployments (2.5) .....cccoovvvrerencienieene cc_cstp_a04 it _enus
IP Telephony Security (2.0)......ccccceeeneeee. cc_cstp_a05 it _enus

Cisco IP Telephony Part 1 (CIPT1 4.1)

(exam 642-444)
Express Guide is available with SkillPort v6 - pc_eg_444473
Fundamentals of Cisco CallManager (2.3) .............. 234790 _eng
IP Phones and CallManager Configuration (1.9).....234791 eng
Cisco Catalyst Switches and IP

Communicator (2.5) «...oooeeeineieieeeeee e 234792 eng
Using the BAT Application and TAPS Tool (2.5)...234793_eng
Cisco Access Gateways and Intercluster

TrunkS (1.9) oo 234794 _eng
Configuring Basic and Complex Route Plans (4.1).234795_eng
Telephony Class of Service and Call

AAMISSION (4.2) oo 234796 _eng
Configuring Media Resources and Adding

USEIS (2.7) ettt 234797 _eng
Configuring Cisco IP Phone Features (3.2) ............. 234798 eng
Configuring Cisco CallManager

ApPlIcations (2.7) c.cveveeieiieecee e 234799 eng

Cisco IP Telephony Part 2 (CIPT2 4.1)
(exam 642-444)
Express Guide is available with SkillPort v6 - pc_eg_444481

Securing Cisco CallManager (2.3)......cccceeereeeerennnne 237583 _eng
Toll Fraud Prevention and IP Phone Security (1.9).237594 eng
Cryptography and PKI (1.6) .....ccccovioviireiiiiiriene 237604 _eng
IP Telephony Authentication and Encryption (2.0).237612_eng
IP Video Telephony (2.1) ...cccevvevvevevieniericieesienn 237622 _eng
Monitoring IP Telephony (2.4).......cccccoovvvvrevvinennn. 237632_eng
Managing the CallManager System (2.0) ................ 237645_eng

Implementing Cisco Unified Wireless Networking Essentials
(ITUWNE 1.0)
(exam 640-721)

Program Title (hours) ... Product Number

Introducing, Installing, and

Administering WCS (1.5).....cccoovvirennne cc_iuwn_al0 it _enus
Managing and Monitoring WCS (1.5)...... cc_iuwn_all it_enus
WLAN Maintenance and

Troubleshooting (1.5)......ccccevvivviiiienns cc_iuwn_al2 it_enus
TestPrep Implementing Cisco Unified

Wireless Networking Essentials

(TUWNE).....oiiiieiiieeree e cc_iuwn_a0l tp enus

Implementing Cisco 10S Network Security (I1INS 1.0 Security)
(exam 640-553)(ACE=1)
Mentoring 640-553 Implementing Cisco 10S
Network Security (IINS) .....ccoovevvivviiiiiercieeceen mnt640553
Network Security Principles | (2.0)............ cc_iins_a01 it_enus
Network Security Principles Il (2.0)........... cc_iins_a02_it_enus

Perimeter Security (1.5) ..ccooeoviviiiiienne. cc_iins_a03_it_enus
Network Security using Cisco 10S

Firewalls (2.5) ...ccooovieiiiieecceeee, cc_iins_a04 it_enus
Cryptography, Encryption, and Digital

Signatures (2.5) ..o cc_iins_a05_it_enus
IP Security Site-to-Site Virtual Private

NEetworks (1.5)...cccccvvvvierevieiiiieserieenn cc_iins_a06_it_enus

Network Security using Cisco 10S IPS (1.5)cc_iins_a07_it_enus
LAN, SAN, Voice, and Endpoint

Security (2.0)...cceeieieeeeee e cc_iins_a08 it _enus
Mitigating Layer 2 Attacks (1.0)................ cc_iins_a09 it _enus
TestPrep 640-553 Implementing Cisco 10S

Network Security (IINS) .......cccoceovrienne cc_iins_a0l1 tp enus

Implementing Cisco 10S Unified Communications (I11IUC 1.0)
(exam 640-460)
Mentoring 640-460 Implementing Cisco 10S

Unified Communications (HHUC).........cc.ccceorrerenen mnt640460
Unified Communications Systems and

Telephony Operations (2.1).......c.cccceeuneee cc_iiuc_a01 it enus
VoIP Fundamentals I (1.5)........... iiuc_a02_it_enus

VolP Fundamentals Il (1.5)..... iiuc_a03_it_enus
VolP Fundamentals 111 (1.0) iiuc_a04_it_enus
Introducing Cisco Unified Communications

Manager EXpress (1.5) ...cccovevvevvenierrennns cC_iiuc_a05_it_enus
Supporting Cisco Unified Communications
Manager Express (1.0) .....ccocevveevrereriennns cc_iiuc_a06_it_enus

Cisco Unity Express Implementation (1.0) cc_iiuc_a07_it_enus
The Cisco Smart Business Communications

Mentoring Implementing Cisco Unified System (1.5) coveveiieceveeecceee e cc_iiuc_a08_it_enus
Wireless Networking Essentials (IUWNE)............ mnt640721 TestPrep 640-460 Implementing Cisco 10S
Wireless Fundamentals (1.5) .......c..ccoenen. cc_iuwn_a0l it _enus Unified Communications (I1UC)............ cc_iiuc_a0l_tp_enus
Wireless Antennae and Spread Spectrum
Technologies (1.5)...cccceoevniiiiiieiene cc_iuwn_a02_it_enus SOFTWARE DEVELOPMENT
Wireless Regulation Bodies, Standards,
and Certifications (1.5) ....ccccoovrvvvrenenee cc_iuwn_a03_it_enus SOFTWARE DEVELOPMENT PRINCIPLES
Wireless Media Access, Technologies,
and the Frame Journey (2.0) .......ccc...... cc_iuwn_a04_it_enus Software Programming Fundamentals
Unified Wireless Network Basic Getting Started with Programming (3.0)..........cccccevevuee 78978 eng
Architecture (2.0) .ocoooevveiviiiiieeee cc_iuwn_a05_it_enus Designing Programs (3.2) .......cccovvvrererereererereeeeenens 78995_eng
Access Point Management (2.5) ............... cc_iuwn_a06_it_enus
Wireless Clients (2.5) ....cocevvevveviviiierienen, cc_iuwn_a07_it_enus
WLAN Security Basics (1.5).....c.ccceerernnne cc_iuwn_a08 it_enus
WLAN Authentication and
Encryption (2.5)...c.cccceieiiiniiiieie cc_iuwn_a09 it _enus
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http://library.skillport.com/coursedesc/cc_cstp_a01_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cc_cstp_a02_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cc_cstp_a03_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cc_cstp_a04_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cc_cstp_a05_it_enus/summary.htm�
http://library.skillport.com/coursedesc/_pc_eg_444473/summary.htm�
http://library.skillport.com/coursedesc/234790_ENG/summary.htm�
http://library.skillport.com/coursedesc/234791_ENG/summary.htm�
http://library.skillport.com/coursedesc/234792_ENG/summary.htm�
http://library.skillport.com/coursedesc/234793_ENG/summary.htm�
http://library.skillport.com/coursedesc/234794_ENG/summary.htm�
http://library.skillport.com/coursedesc/234795_ENG/summary.htm�
http://library.skillport.com/coursedesc/234796_ENG/summary.htm�
http://library.skillport.com/coursedesc/234797_ENG/summary.htm�
http://library.skillport.com/coursedesc/234798_ENG/summary.htm�
http://library.skillport.com/coursedesc/234799_ENG/summary.htm�
http://library.skillport.com/coursedesc/_pc_eg_444481/summary.htm�
http://library.skillport.com/coursedesc/237583_ENG/summary.htm�
http://library.skillport.com/coursedesc/237594_ENG/summary.htm�
http://library.skillport.com/coursedesc/237604_ENG/summary.htm�
http://library.skillport.com/coursedesc/237612_ENG/summary.htm�
http://library.skillport.com/coursedesc/237622_ENG/summary.htm�
http://library.skillport.com/coursedesc/237632_ENG/summary.htm�
http://library.skillport.com/coursedesc/237645_ENG/summary.htm�
http://library.skillport.com/coursedesc/mnt640721/summary.htm�
http://library.skillport.com/coursedesc/cc_iuwn_a01_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cc_iuwn_a02_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cc_iuwn_a03_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cc_iuwn_a04_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cc_iuwn_a05_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cc_iuwn_a06_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cc_iuwn_a07_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cc_iuwn_a08_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cc_iuwn_a09_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cc_iuwn_a10_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cc_iuwn_a11_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cc_iuwn_a12_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cc_iuwn_a01_tp_enus/summary.htm�
http://library.skillport.com/coursedesc/mnt640553/summary.htm�
http://library.skillport.com/coursedesc/cc_iins_a01_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cc_iins_a02_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cc_iins_a03_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cc_iins_a04_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cc_iins_a05_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cc_iins_a06_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cc_iins_a07_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cc_iins_a08_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cc_iins_a09_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cc_iins_a01_tp_enus/summary.htm�
http://library.skillport.com/coursedesc/mnt640460/summary.htm�
http://library.skillport.com/coursedesc/cc_iiuc_a01_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cc_iiuc_a02_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cc_iiuc_a03_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cc_iiuc_a04_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cc_iiuc_a05_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cc_iiuc_a06_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cc_iiuc_a07_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cc_iiuc_a08_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cc_iiuc_a01_tp_enus/summary.htm�
http://library.skillport.com/coursedesc/78978_ENG/summary.htm�
http://library.skillport.com/coursedesc/78995_ENG/summary.htm�

Program Title (hours) ........ccccocoevvnnnnnnnne Product Number

Best Practices for Software Programming

General Coding Best Practices (3.6) .......ccccoeeereeenen. 219736 _eng
Maintaining Quality Code (1.8) .......ccccccceeuene. ....219763 eng
Object-oriented Coding Best Practices (2.3)...............219750_eng
Programming Techniques and Strategies (2.1) ........... 219722 eng

Developing a User-Centered Software Design Approach

Introducing User-Centered Design (2.0)........ccccceueueeee 231413 eng
Developing an Application Using User-Centered

DESIGN (2.6)...cveereririeieieirieeeieeee e 231423 eng
The Iterative Process in User-Centered

DESIGN (2.3) it 231434 eng

Practical Examples of User-Centered Design (1.0) ....231444 eng

Software Testing Foundations
(exam ISEB-SWT1)

Fundamentals of Software Testing (2.5) ....... sd_sftf a0l it enus
Testing Throughout the Software Life

CyCle (2.0) e sd_sftf a02 it _enus
Static Techniques and Test Design in

Software Testing (1.5) ...covvvvvsrcrererenenas sd_sftf a03 it_enus
Black-Box Software Testing

Techniques (1.5) .occveeeeeceiereneierereses sd_sftf a04 it_enus
White-Box Software Testing

Techniques (1.0) ..oeveeeeeecereceeieree e sd_sftf a05 it_enus
Software Test Management (2.0) .................. sd_sftf a06 it_enus
Configuration Management, Risks, and

Incidents in Software Testing (1.0) ............ sd_sftf a07 it enus

Tool Support in Software Testing (1.5)......... sd_sftf a08 it_enus

SOFTWARE DEVELOPMENT TOOLS

Developing with IBM Rational Application Developer for
WebSphere Software v6.0
(exam IBM 256)

Program Title (hours) .......cccccoovvvvnnnccnee Product Number

JAVA

Java Programming with Java SE 6.0
(exam 310-065)(ACE=1)
Mentoring CX-310-065 Sun Certified Programmer

for the Java 2 Platform, Standard Edition 6.0............ mnt310065
Getting Started with Java (2.0).....ccccevvvvviiiiererennns 252344 eng
Operators and Flow Control in Java (2.3)........ccceueuueee 252345 eng
Creating Classes in Java (2.9) 252346 _eng
Working with Classes in Java (2.6).......cccccoerererererenene 252347 eng
Generics and Annotations (3.0)......cccccoverrrrrininieienns 252348 eng
Reference Types and Threading (2.3).....cccccccvvverenen. 252349 eng

Exception Handling and Assertions (2.2) .........ccce..... 252350_eng

Java ULIlIties (3.5)...cccciiiiiiiiiiiiiiiccssss s 252351 eng
JaVa /O (1.5) cooveveiecccceeiereiei s 252352_eng

Basic GUI Development in Java (2.0) ......ccccccveenene. 252353 eng
Java APPIELS (1.7) vt 252354 eng
TestPrep CX-310-065 Sun Certified Programmer

for the Java 2 Platform, Standard Edition 6.0..... TP310065_eng

Java Programming with J2SE: Update from 1.4 t0 5.0

J2SE 5.0 Language Features (3.1)......cccccovvvrerererevenenas 220575_eng
Library and Class Changes in J2SE 5.0 (3.7) .... 220596_eng
Using Metadata in J2SE 5.0 (2.0) ......cccoeevevveicenenen. 220592 eng

Java Programming with J2SE 5.0
(exam 310-055)
Mentoring CX-310-055 Sun Certified Programmer

for the Java 2 Platform, Standard Edition 5.0............ mnt310055
Getting Started with Java (2.0).....cccccovvvvvniiererennns 220915 eng
Operators and Flow Control in Java (2.3)........ccccevue. 220916_eng
Creating Classes in Java (2.9) 220917 eng
Working with Classes in Java (2.6).......cccccoerererererenene 220918 eng
Generics and Annotations (3.0)......ccccovvrrrririeieinnas 222163 eng
Reference Types and Threading (2.3)......cccccceeeeeenen. 220919 eng

Rational Application Developer Exception Handling and Assertions (2.2) .......cccccce... 220920 _eng
WOrkbench (2.8).....cccvvvvveviieiiiieseseece e 228133_eng Java ULIlItieS (3.7).c.cceeiiiiieieiivvrsss s 220921 eng
Java Development with Rational Application JaVa /O (1.8) ..ot 222157 eng
DeVeloper (3.4) ..ot 228134 _eng Basic GUI Development in Java (2.4) ......c.ccccveenene. 220922 _eng
Web Development with Rational Application Java AppIets (1.9) ..o 220923 eng
DeVeloper (2.8)....ccueeieieeeriee e 228136_eng TestPrep CX-310-055 Sun Certified Programmer
Running Applications in Rational Application for the Java 2 Platform, Standard Edition 5.0....... tp310055_eng
DeVeloper (2.8)....ccuieieieieeeieeeee e 228137 _eng
Testing and Debugging in Rational Application MICROSOFT.NET SOFTWARE DEVELOPMENT TOOLS
Developer (2.9) ..o 228138_eng
Packaging and Deployment in Rational Microsoft .NET Framework 3.5 and Visual Studio 2008 — First
Application Developer (1.5) .....covvrireenieninieenean 228139 eng Look
Introducing .NET 3.5 and Visual Studio
2008 (1.0) ceeeeeeieieseee e vs_vsfl_a01 it enus
Building .NET 3.5 Applications with
Visual Studio 2008 (2.0) .....cccceevreerueennee vs_vsfl_a02_it enus
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http://library.skillport.com/coursedesc/sd_sftf_a07_it_enus/summary.htm�
http://library.skillport.com/coursedesc/sd_sftf_a08_it_enus/summary.htm�
http://library.skillport.com/coursedesc/228133_ENG/summary.htm�
http://library.skillport.com/coursedesc/228134_ENG/summary.htm�
http://library.skillport.com/coursedesc/228136_ENG/summary.htm�
http://library.skillport.com/coursedesc/228137_ENG/summary.htm�
http://library.skillport.com/coursedesc/228138_ENG/summary.htm�
http://library.skillport.com/coursedesc/228139_ENG/summary.htm�
http://library.skillport.com/coursedesc/mnt310065/summary.htm�
http://library.skillport.com/coursedesc/252344_ENG/summary.htm�
http://library.skillport.com/coursedesc/252345_ENG/summary.htm�
http://library.skillport.com/coursedesc/252346_ENG/summary.htm�
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Program Title (hours) ........ccccocoevvnnnnnnnne Product Number Program Title (hours) .......cccccoovvvvnnnccee Product Number

Microsoft .NET Framework 3.5: ADO.NET Application Microsoft .NET Framework 3.5: Windows Presentation
Development with Visual Basic 2008 Application Development Foundation with Visual Basic 2008
(exam 70-561) (exam 70-502)
Mentoring 70-561 VB - TS: Microsoft .NET Mentoring 70-502 VB — TS: Microsoft .NET
Framework 3.5, ADO.NET Application Framework 3.5, Windows Presentation
DeVelOPMENT......cciveiiieiiiiesieeeee e mnt70561vb Foundation Application Development.................. mnt70502vb
Getting Started with ADO.NET Creating WPF Applications with Visual
Connections and Commands (2.0)........ sd_mand_a01l it enus Basic 2008 (2.0) ......ccevverererreirrerineirens sd_mwvs_a0l1_it_enus
Managing ADO.NET Connections and Creating User Interfaces with WPF and
Commands with VB 2008 (3.0)............ sd_mand_a02_it_enus Visual Basic 2008 (2.0)........cccerrerennen sd_mwvs_a02_it_enus
Getting Started with DataSets using WPF Content Creation and Management
Visual Basic 2008 (2.0) ......ccccevvevverrannns sd_mand_a03_it_enus with Visual Basic 2008 (2.5)................ sd_mwvs_a03_it_enus
Viewing and Navigating Data with WPF Databinding with Visual Basic
ADO.NET DataSets using Visual 2008 (2.0) c.eveveieriiieie e sd_mwvs_a04_it_enus
Basic 2008 (1.5)...cccccvvvieririeiiieeiene sd_mand_a04_it_enus Customizing and Deploying WPF
Updating ADO.NET DataSets with Applications with Visual Basic
Visual Basic 2008 (2.0) ........cccoevrrerennee sd_mand_a05_it_enus 2008 (2.5) .vvevererenieinree e sd_mwvs_a05_it_enus
Using Query Notifications and *TestPrep 70-502 VB — TS: Microsoft .NET
Synchronizing Data with Visual Framework 3.5, Windows Presentation
Basic 2008 (2.0)....cccevvrvrirerreiriennne sd_mand_a06 _it_enus Foundation Application Development.sd_mwvs a0l tp enus
The ADO.NET Entity Framework
And LINQ (2.5) c.cveveeeiiiiiieieicee sd_mand_a07 it enus Microsoft .NET Framework 3.5: Windows Communication
TestPrep 70-561 VB - TS: Microsoft .NET Foundation with VB 2008
Framework 3.5, ADO.NET Application (exam 70-503vb)
Development..........cooeereienencnnenennes sd_mand_a0l tp enus Mentoring 70-503 VVB: Microsoft .NET
Framework3.5 Windows Communication
Microsoft .NET Framework 3.5: ASP .NET Application Foundation Application Development.................. mnt70503vb
Development with Visual Basic 2008 Getting Started with WCF (2.5) ............... sd_adwc a0l _it_enus
(exam 70-562) WCF Contracts, Behaviors, and Data
Mentoring 70-562 TS: Microsoft .NET Management (2.5) .....cocovvevveieiieneiiniennas sd_adwc_a02_it_enus
Framework3.5 ASP.NET Application Securing and Managing a WCF
DeVEIOPMENT.....cvciciiete e mnt70562 Application (2.0) ..c.ccocevevieiciieceee, sd_adwc_a03_it_enus
Developing Web Applications with TestPrep 70-503 VB - TS: Microsoft .NET
Visual Basic 2008 and Framework3.5 Windows Communication
ASP.NET 3.5 (3.0) «eoeeirereriee e sd_adad_aO1 it enus Foundation Application Development..sd_adwc_a01 tp_enus
Creating and Consuming Server Controls
with Visual Basic 2008 and Microsoft .NET Framework 3.5: Windows Workflow Foundation
ASP.NET 3.5 (3.0) coovvierciciiicieiene sd_adad a02_it_enus Application Development with Visual Basic 2008
Data and Services Integration with Visual (exam 70-504)
Basic 2008 and ASP.NET 3.5 (2.5)....... sd_adad_a03_it_enus Mentoring 70-504 VB — TS: Microsoft .NET
ASP.NET AJAX and Client-Side Scripting Framework 3.5, Workflow Foundation
with Visual Basic 2008 and Application Development...........cooeoveereiennenens mnt70504vb
ASP.NET 3.5 (1.5) coeoieirierree e sd_adad_a04 it _enus Creating, Hosting, and Communication in
XML and Mobile Applications with Visual WF with Visual Basic 2008 (3.0)........ sd_mwvb_a01_it_enus
Basic 2008 and ASP.NET 3.5 (2.0)....... sd_adad_a05_it_enus Activities, Rules, and Conditions in
Configuring and Deploying Web WF with Visual Basic 2008 (2.0)........ sd_mwvb_a02_it_enus
Applications with Visual Basic 2008 Transactions, Compensations, and
and ASP.NET 3.5 (2.0)..ccccovevevvieienne. sd_adad_a06_it_enus Runtime Services in WF with
Debugging, Tracing, and Monitoring Visual Basic 2008 (2.5)......ccccccevruennnne sd_mwvb_a03_it_enus
ASP.NET Applications with Visual *TestPrep 70-504 VB - TS: Microsoft .NET
Basic 2008 (2.0).....ccerverieeeieierieieeennn sd_adad_a07_it_enus Framework3.5 Workflow Foundation
Optimization and Customization with Application Development................... sd_mwvb_a0l tp enus
Visual Basic 2008 and
ASP.NET 3.5 (2.0) coovevreriiciciieienen sd_adad_a08_it_enus

TestPrep 70-562 VB — TS: Microsoft
.NET Framework 3.5, ASP.NET
Application Development............ccceu.. sd_adad a0l tp enus
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Program Title (hours) ........ccccocoevvnnnnnnnne Product Number

Microsoft .NET Framework 3.5: Windows Forms Applications
with Visual Basic 2008

(exam 70-505)
Mentoring 70-505 VB — TS: Microsoft

.NET Framework 3.5, Windows Forms

Application Development.........ccccoevviieiiiieniennens mnt70505vb
Windows Forms Creation with Visual

Basic 2008 (2.0)......cccerererirenieieinienns sd_adwf a0l it _enus
Data Integration with Visual

Basic 2008 (2.0)......cccerereeirereieiinienns sd_adwf a02_it_enus
Printing, MDI Forms, and Usability

with Visual Basic 2008 (3.0) ................. sd_adwf_a03_it_enus

Custom Controls and Asynchronous
Programming with Visual

Basic 2008 (1.5).....ccccevverveieeiiierieianaas sd_adwf_a04_it_enus
Application Configuration and Deployment
with Visual Basic 2008 (1.5) .......cc.cc..... sd_adwf a05 it_enus

Database Environments and XML

Handling with Visual Basic 2008 (2.5)..sd_adwf a06_it_enus
TestPrep 70-505 VB — TS: Microsoft

.NET Framework 3.5, Windows Forms

Application Development..................... sd_adwf a0l tp enus

Microsoft .NET Framework 3.5: Application Development with
Visual Basic

(exam 70-xxx)
Visual Basic: System Types and

Collections (2.0) ...ccceoveervieieieicieee sd_adfv_a01_it_enus
Visual Basic: Serialization and 1/0 (1.5)...sd_adfv_a02_it_enus
Visual Basic: Customized

Programming (2.0).....ccccovvvviiveiieriiiennn, sd_adfv_a03_it_enus
Visual Basic: Security (2.0)......ccccevvervennnne. sd_adfv_a04_it_enus
Visual Basic: Threading, Service

Processing, and Application

Domains (2.0) ...ccceoveereneieeeeeeeeeee sd_adfv_a05_it_enus
Visual Basic: Diagnostics and
Management (2.0).......ccocvvererierreiniienenn, sd_adfv_a06_it_enus

Microsoft Visual Studio 2010
FLO LIS () vttt thd

Microsoft Visual Studio 2005 and the .NET Framework 2.0: An
Introduction
Visual Studio 2005 and the .NET

Framework 2.0 (2.8) .....ccooveveiiiiiieviceecseeins 243229 eng

Microsoft .NET Framework 2.0: New Features for Developers

Program Title (hours) .......cccccoovvvvnnnccee Product Number

Microsoft .NET Framework 2.0: Application Development
Foundation with Visual Basic 2005
Mentoring 70-536 VB — TS: Microsoft .NET

Framework 2.0 — Application Development

FOUNAtION ..o s mnt70536vb
Visual Basic 2005: System Types and

Collections (2.8) ... 236802_eng
Visual Basic 2005: Serialization and 1/0 (2.7) ........... 236815 _eng
Visual Basic 2005: Customized Programming (2.8) ..236829_eng
Visual Basic 2005: Security (2.8) ....ccccoererererererrerenene 236843 eng
Visual Basic 2005: Threading, Service Processing,

And Application Domains (3.0)......ccovvvviivireverennns 236856_eng
Visual Basic 2005: Diagnostics and

Management (3.0).....ccccreriririrrirrirssee e 236870_eng

TestPrep 70-536 VB — TS: Microsoft .NET
Framework 2.0 — Application Development
FOUNAtioN ... tp70536vb_eng

Microsoft .NET Framework 2.0: Developing Web-based Client
Applications with Visual Basic 2005 and ASP.NET 2.0
Mentoring 70-528 VB — TS: Microsoft .NET

Framework 2.0 — Web-based Client Development.....mnt70528vb
Web-form Creation with Visual Basic 2005

And ASP.NET 2.0 (4.0) ..o 237307 _eng
Data Integration with Visual Basic 2005 and

ASP.INET 2.0 (2.7) eveeiiiiririceeieeen e 237308 eng
Custom Controls and Security with Visual

Basic 2005 and ASP.NET 2.0 (2.3)...cccoeeereririnnnnas 237309 eng

Web-application Deployment, Optimization, and
Customization with Visual Basic 2005 and

ASP.INET 2.0 (3.7) oveiieeieiei e 237310_eng
XML and Mobile Web Applications with
Visual Basic 2005 and ASP.NET 2.0 (2.7) .......... 237311 eng

TestPrep 70-528 VB — TS: Microsoft .NET
Framework 2.0 — Web-based Client

DeVelopmMENt..........cccriieeereeree e tp70528vb_eng

Microsoft .NET Framework 2.0: Developing Windows-based
Client Applications with Visual Basic 2005

Mentoring 70-526 VB — TS: Microsoft .NET

Framework 2.0 — Windows-based Client

DevelopmeNt) ......cocvieiereeieese e mnt70526vb
Windows Forms Creation and Configuration
with Visual Basic 2005 (2.8).......cccceververieienrnnene 244011 eng

Data Integration, Database Environments,
and XML Handling with Visual Basic 2005 (3.8) 244012_eng
Windows Forms Controls and Usability

Using Visual Basic 2005 with Visual Basic 2005 (2.5) ....cccoeevrvveriieiiniienns 244013 _eng
Visual Studio 2005 with Visual Basic (3.0)................ 235804 _eng Asynchronous Programming and Deployment
Visual Basic 2005, the Console Class, and with Visual Basic 2005 (1.9).....ccccocerireicienrnnnn 244014 eng
SECUNLY (2.3) ettt 235803 eng TestPrep 70-526 VB — TS: Microsoft .NET
ADO.NET 2.0, Data Binding, and Framework 2.0 — Windows-based Client
ASP.NET 2.0 with Visual Basic (2.3)......cccccceeerenen. 235805_eng Development ... tp70526vb_eng
Microsoft .NET Framework 2.0: New Features for Developers
Using C# 2005
Visual Studio 2005 with C# (3.3)..cccccevverieriirennn, 239189 eng
C# 2005, the Console Class, and Security (2.3) ...... 239190 eng
ADO.NET 2.0, Data Binding, and
ASP.NET 2.0 with C# (2.3) ..c.covoevirriiieccceene 239191 eng
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Program Title (hours) ........ccccocoevvnnnnnnnne Product Number

Microsoft .NET Framework 2.0: Application Development
Foundation with C# 2005

Mentoring 70-536 C# — TS: Microsoft NET

Framework 2.0 — Application Development

FOUNDALION ... mnt70536¢s
C# 2005: System Types and Collections (2.8)......... 241291 eng
C# 2005: Serialization and 1/0 (2.7)...ccccccvevvevveeannns 241292 eng
C# 2005: Customized Programming (2.8) ............... 241293 eng
C# 2005: SeCurity (2.8) ...cccorereeerereierieieeeesieniens 241294 eng
C# 2005: Threading, Service Processing, and

Application Domains (3.0) ....ccoeovrereieieiceneees 241295 eng

C# 2005: Diagnostics and Management (3.0).......... 241296 _eng
TestPrep 70-536 C# — TS: Microsoft .NET
Framework 2.0 — Application Development
FOUNdAtIoN .......ccoeviiirieccee s tp70536¢s_eng

Microsoft .NET Framework 2.0: Developing Web-based Client
Applications with C# 2005 and ASP.NET 2.0

Mentoring 70-528 C# — TS: Microsoft .NET

Framework 2.0 — Web-based Client Development..... mnt70528cs
Web-form Creation with C# 2005 and

ASP.NET 2.0 (4.0) oooveveiiiiiccccersecees 241467 eng
Data Integration with C# 2005 and

ASP.INET 2.0 (2.7) oot 241468 eng
Custom Controls and Security with C# 2005

ANd ASP.NET 2.0 (2.3).ccerereeeeieieenininiseeieieeens 241469 eng

Web-applications Deployment, Optimization,
And Customization with C# 2005 and

ASP.INET 2.0 (B.7) cooveeeeeieeeeeeeeeeeeeeeeeeeee s 241470 _eng
XML and Mobile Web Applications with
C# 2005 and ASP.NET 2.0 (2.7) cvoevvveniririninns 241496 eng

TestPrep 70-528 C# — TS: Microsoft NET
Framework 2.0 — Web-based Client

Development ..........c.cceeureeeeeere e tp70528cs_eng

Microsoft .NET Framework 2.0: Developing Windows-based
Client Applications with C# 2005

Program Title (hours) .......cccocoovvvinnnccee Product Number

Microsoft .NET Framework 2.0: Distributed Application
Development with Visual Basic 2005

Mentoring 70-529 VB - TS: Microsoft .NET

Framework 2.0 — Distributed Application

DeVEIOPMENT......c.cviviiiiiei e mnt70529vb
Web Services with Visual Basic 2005 (2.7) ............ 246186_eng
Remoting with Visual Basic 2005 (2.3) ........c.cocu... 246187_eng
Serviced Components and Messaging with

Visual Basic 2005 (3.3)...cceeeerirenieieeeeneeienins 246189 eng

WSE Implementation with Visual Basic 2005 (2.7) 246188 eng
TestPrep 70-529 VB - TS: Microsoft .NET

Framework 2.0 — Distributed Application
DeVElOPMENT......c.ccvicceiccee e tp70529vb_eng

Microsoft .NET Framework 2.0: Distributed Application
Development with C# 2005

Mentoring 70-529 C# - TS: Microsoft .NET

Framework 2.0 — Distributed Application

DeVelOPMENT........c.ciuiiiieerererre e mnt70529cs
Web Services with C# 2005 (2.8).....cccevvrvrereneenne. 254285 eng
Remoting with C# 2005 (2.3)....c.ccevvveriirieriiiaennnns 254296 _eng
WSE Implementation with C# 2005 (2.8) ............... 254306_eng
Serviced Components and Messaging with

CH# 2005 (3.3) wveeerriieierecieeriee et 254318 eng

TestPrep 70-529 C# - TS: Microsoft .NET
Framework 2.0 — Distributed Application

Development...........cceerernnnnrrseee e tp70529cs_eng
LANGUAGES

ANSI C Programming (ACE=2)

Introducing C (4.0) ...ccoovvvviveereeeecccee s 116604_eng
Data Representation (3.3)......cccovvvrrnirrcirececcenens 116654 _eng
FUNCLIONS (5.3).vvceeeeeeicieeeee e 116670_eng
EXPreSSioNns (3.6) .....c.ceeerererererereririririsisisisiseesesesenenens 116697_eng
FIow Control (2.7) ...c.cceoeinieeeeeeeeceeeeeene 116731_eng
Text Processing (4.0) ... 116752_eng

Mentoring 70-526 C# - TS: Microsoft .NET Processing Records (4.0).......cccovvvrrriereerecccceenns 116781_eng
Framework 2.0 — Windows-based Client POINEETS (2.8) v.vvvevevevciciiiie s 116826_eng
DeVEIOPMENT........ovieecee s mnt70526¢s The Standard Library and Preprocessor (3.3)............. 116840_eng
Windows Forms Creation and Configuration Final Exam: ANSI C Programming...........cc.c...... FE0016 _eng
With C# 2005 (2.8)....cecveveiirriciiecei s 246608 eng
Data Integration, Database Environments, and C++ Programming (ACE=1)
XML Handling with C# 2005 (3.8) .....cccccoeeeuenne. 246609 _eng Structured Programming (3.7) ..c.ccoeovreienennicnenns 116671 eng
Windows Forms Controls and Usability with Classes and Data Abstraction (4.0) 116672_eng
C# 2005 (2.5) .eceeviiiiieiieieecs e 246610 eng Manipulating Objects (3.3).....ccccvevvrieieriirieriiieeinens 116673_eng
Asynchronous Programming and Deployment OVerloading (3.7) .oveveveeieie e 116674 _eng
With C# 2005 (1.9)...cvveiiicieeccceseceeeee e 246611 eng Files and Streams (2.7)................ ....116675_eng
TestPrep 70-526 C# - TS: Microsoft NET Programming Techniques (3.0) ......ccocerereieninennne 116676_eng
Framework 2.0 — Windows-based Client Final Exam: C++ Programming .........cccccceeceeenene FE0015_eng
Development ..........c.ccuecucreeeeeee e tp70526¢s_eng
Perl Programming Fundamentals
Perl Language Fundamentals (3.2) 235060_eng
Starting to Program with Perl (3.0) 235075_eng
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http://library.skillport.com/coursedesc/mnt70536cs/summary.htm�
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http://library.skillport.com/coursedesc/241293_eng/summary.htm�
http://library.skillport.com/coursedesc/241294_eng/summary.htm�
http://library.skillport.com/coursedesc/241295_eng/summary.htm�
http://library.skillport.com/coursedesc/241296_eng/summary.htm�
http://library.skillport.com/coursedesc/TP70536CS_ENG/summary.htm�
http://library.skillport.com/coursedesc/mnt70528cs/summary.htm�
http://library.skillport.com/coursedesc/241467_eng/summary.htm�
http://library.skillport.com/coursedesc/241468_eng/summary.htm�
http://library.skillport.com/coursedesc/241469_eng/summary.htm�
http://library.skillport.com/coursedesc/241470_eng/summary.htm�
http://library.skillport.com/coursedesc/241496_eng/summary.htm�
http://library.skillport.com/coursedesc/tp70528cs_eng/summary.htm�
http://library.skillport.com/coursedesc/mnt70526cs/summary.htm�
http://library.skillport.com/coursedesc/246608_eng/summary.htm�
http://library.skillport.com/coursedesc/246609_eng/summary.htm�
http://library.skillport.com/coursedesc/246610_eng/summary.htm�
http://library.skillport.com/coursedesc/246611_ENG/summary.htm�
http://library.skillport.com/coursedesc/tp70526cs_eng/summary.htm�
http://library.skillport.com/coursedesc/mnt70529vb/summary.htm�
http://library.skillport.com/coursedesc/246186_eng/summary.htm�
http://library.skillport.com/coursedesc/246187_ENG/summary.htm�
http://library.skillport.com/coursedesc/246189_eng/summary.htm�
http://library.skillport.com/coursedesc/246188_eng/summary.htm�
http://library.skillport.com/coursedesc/tp70529vb_eng/summary.htm�
http://library.skillport.com/coursedesc/mnt70529cs/summary.htm�
http://library.skillport.com/coursedesc/254285_eng/summary.htm�
http://library.skillport.com/coursedesc/254296_eng/summary.htm�
http://library.skillport.com/coursedesc/254306_eng/summary.htm�
http://library.skillport.com/coursedesc/254318_eng/summary.htm�
http://library.skillport.com/coursedesc/tp70529cs_eng/summary.htm�
http://library.skillport.com/coursedesc/116604_ENG/summary.htm�
http://library.skillport.com/coursedesc/116654_ENG/summary.htm�
http://library.skillport.com/coursedesc/116670_ENG/summary.htm�
http://library.skillport.com/coursedesc/116697_ENG/summary.htm�
http://library.skillport.com/coursedesc/116731_ENG/summary.htm�
http://library.skillport.com/coursedesc/116752_ENG/summary.htm�
http://library.skillport.com/coursedesc/116781_ENG/summary.htm�
http://library.skillport.com/coursedesc/116826_ENG/summary.htm�
http://library.skillport.com/coursedesc/116840_ENG/summary.htm�
http://library.skillport.com/coursedesc/FE0016_eng/summary.htm�
http://library.skillport.com/coursedesc/116671_ENG/summary.htm�
http://library.skillport.com/coursedesc/116672_ENG/summary.htm�
http://library.skillport.com/coursedesc/116673_ENG/summary.htm�
http://library.skillport.com/coursedesc/116674_ENG/summary.htm�
http://library.skillport.com/coursedesc/116675_ENG/summary.htm�
http://library.skillport.com/coursedesc/116676_ENG/summary.htm�
http://library.skillport.com/coursedesc/FE0015_eng/summary.htm�
http://library.skillport.com/coursedesc/235060_ENG/summary.htm�
http://library.skillport.com/coursedesc/235075_ENG/summary.htm�

Program Title (hours) ........ccccocoevvnnnnnnnne Product Number

WEB DESIGN AND DESKTOP PUBLISHING

Web Site Design — Principles
Web Development Fundamentals (2.0)......wd_dshw_a01_it_enus

Internet Site Development (2.0) ................. wd_dshw_a02_it_enus
Web 2.0 Fundamentals (2.0)...........ccccoeuee. wd_dshw_a03_it_enus
Agile Software Development

B 1 (=T ) T thd
Ajax

FBHILIES () v tbd

ADOBE DESIGN TOOLS

Adobe Dreamweaver CS4
Setting up a Site and Adding Content

in Dreamweaver CS4 (2.5) .....c.ccoceeeieenen. at_dcsf a0l it enus
Adding Links and Images

in Dreamweaver CS4 (1.5) .....ccccoceeeeennn. at_dcsf a02 it enus
Tables, Accessibility, and Standards

in Dreamweaver CS4 (1.5) .......cccccccvvennen. at_dcsf a03_it_enus

Reusing Content in Dreamweaver CS4 (2.0) at_dcsf a04_it_enus
Creating Interactive Web Pages in

Dreamweaver CS4 (2.5) ......cocovoeerrerinnanns at_dcsf a05_it_enus
Cascading Style Sheets in Dreamweaver

CS4 (2.5) .o at_dcsf a06_it_enus
Dreamweaver CS4 Site Maintenance and

Advanced Concepts ......cocvvrererirerireririsrenenans at_dcsf a07_it_enus
Adobe Dreamweaver CS3
Setting up a Site and Adding Content

in Dreamweaver CS3 (2.5) .....ccccovnnrnenene. at_dcst a0l it_enus
Adding Links, Images, and Flash Objects

in Dreamweaver CS3 (3.0) ....cccovverererererenene at_dcst a02_it_enus
Tables, Accessibility, and Standards

in Dreamweaver CS3 (2.0) ...ccccoovvvvrvviririnnn. at_dcst_a03_it_enus

Reusing Content in Dreamweaver CS3 (1.5).at_dcst_a04_it_enus
Creating Interactive Web Pages in

Program Title (hours) .......c.cccoovvvvnnncicnee Product Number
Adobe Flash CS4
Introduction to Adobe Flash CS4

Professional (2.0).......cccoeoerennrnnnnnnincieas at_fcsf a0l _it_enus
Drawing and Working with Images in

Flash CS4 (2.5) ..ccevvivririreiiiieseseeieinas at_fcsf a02_it_enus
Using Flash CS4 Libraries, Text, and

Components (3.0) ..o at_fcsf a03_it_enus
Animation in Flash CS4 (2.5) ....ccccccovvnnenene, at_fcsf a04_it_enus
ActionScript and Multimedia in Flash

CS4 (2.0) e at_fcsf a05_it_enus
Workflow and Adobe Integration in Flash

CS4 (2.0) v at_fcsf a06_it_enus
Creating Navigation and Publishing Movies

in Flash CS4 (1.5)..ccccovviniiiiicsseeieinas at_fcsf a07_it_enus
Adobe Flash CS3
Introduction to the Features of Flash

CS3 (2.0) e at_fest a0l it enus
Drawing and Working with Symbols in

FIash CS3 (2.5) ..c.ceueueeirerenerirrrrereieieias at_fest a02_it_enus
Using Text and Components in Flash

CS3(2.0) i at_fcst a03_it_enus
Animation in Flash CS3 (1.5) ....cccovvvvivirinnn at_fcst a04 it enus
ActionScript, Sound, and Video in Flash

CS3 (2.0) e at_fest a05 it enus
Workflow and Program Integration in

FIash CS3 (1.5) ..c.cueueueeeeneierrerrrieisieieieiias at_fcst a06_it_enus
Creating Navigation and Publishing Movies

in Flash CS3 (1.5)..ccccvviiriiiiiiiceseieieinas at_fest a07_it_enus
Macromedia Flash 8
Introduction to the Features of Flash 8 (3.7)............... 234939 eng
Using Text and Components in Flash 8 (2.0) ............. 234940 _eng
Animation in Flash (1.8) ......cccccceeiieiiinnnnrnn 234941 eng

ActionScript, Sound, and Video in Flash 8 (1.8)........ 234942 eng

Workflow, Navigation, and Publishing in

FIash 8 (3.1) .vcvcueverereiercccceieie e 234943 eng

Adobe AIR for Flash Developers

Dreamweaver CS3 (2.0) ....ccccvevvvrerereriririnnn, at_dcst_a05_it_enus Adobe AIR for Flash Developers (1.0).......... at_aafd_a0l it enus
Cascading Style Sheets in
Dreamweaver CS3 (2.0) ..cceveerenererenenerenene at_dcst a06_it_enus Adobe Fireworks CS4
Dreamweaver CS3 Site Maintenance Fundamentals (2.0) .......cooeevennneccnennecens at fwes a0l it enus
and Advanced Concepts (1.5).....cccccceeereene. at_dcst a07_it_enus
Adobe Captivate 4
Macromedia Dreamweaver 8: Website Development Adobe Captivate 4 (1.5) ....coreererrereieeninenes at capv a0l it enus
Setting up a Site and Adding Content in
Dreamweaver 8 (2.8) ......ccccvverererereiiririssisieevevenenas 237336_eng Adobe InDesign CS4
Adding Links, Images, and Flash Objects in Fundamentals (2.0) .......cocoeerenrecerenniicnenns at idcs a0l it enus
Dreamweaver 8 (3.1) ....ccccceeeererererererenesisesisieieieas 237337_eng
Tables, Accessibility, and Standards in Adobe Reader 9
Dreamweaver 8 (1.9) ......cccceeereirnenenerrsisseeieieas 237338 eng Adobe Reader 9 (1.5) ....ccceeeeienenenenririrines at_rean_a0l dt enus
Reusing Content in Dreamweaver 8 (2.1).... ....237339 eng
Creating Interactive Web Pages in Dreamweaver Adobe Reader 8.0
8 (3.0) ittt 237340_eng Using Adobe Reader 8 (2.5)......ccccccuvvvirirnnne. at_adar a0l dt enus
Working with Cascading Style Sheets in
Dreamweaver 8 (2.6) .......cccvcvereierireriririsisisieevenenenas 237341 _eng Adobe Acrobat 9
Site Maintenance and Advanced Concepts in Fundamentals (2.0) .......cooeovennneccnenneeens at adan a0l it enus
Dreamweaver 8 (2.3) .....cccceeeererenenenerenesesessieieieeas 237342 _eng
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http://library.skillport.com/coursedesc/at_dcsf_a04_it_enus/summary.htm�
http://library.skillport.com/coursedesc/at_dcsf_a05_it_enus/summary.htm�
http://library.skillport.com/coursedesc/at_dcsf_a06_it_enus/summary.htm�
http://library.skillport.com/coursedesc/at_dcsf_a07_it_enus/summary.htm�
http://library.skillport.com/coursedesc/at_dcst_a01_it_enus/summary.htm�
http://library.skillport.com/coursedesc/at_dcst_a02_it_enus/summary.htm�
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http://library.skillport.com/coursedesc/at_dcst_a04_it_enus/summary.htm�
http://library.skillport.com/coursedesc/at_dcst_a05_it_enus/summary.htm�
http://library.skillport.com/coursedesc/at_dcst_a06_it_enus/summary.htm�
http://library.skillport.com/coursedesc/at_dcst_a07_it_enus/summary.htm�
http://library.skillport.com/coursedesc/237336_eng/summary.htm�
http://library.skillport.com/coursedesc/237337_eng/summary.htm�
http://library.skillport.com/coursedesc/237338_eng/summary.htm�
http://library.skillport.com/coursedesc/237339_eng/summary.htm�
http://library.skillport.com/coursedesc/237340_eng/summary.htm�
http://library.skillport.com/coursedesc/237341_eng/summary.htm�
http://library.skillport.com/coursedesc/237342_eng/summary.htm�
http://library.skillport.com/coursedesc/at_fcsf_a01_it_enus/summary.htm�
http://library.skillport.com/coursedesc/at_fcsf_a02_it_enus/summary.htm�
http://library.skillport.com/coursedesc/at_fcsf_a03_it_enus/summary.htm�
http://library.skillport.com/coursedesc/at_fcsf_a04_it_enus/summary.htm�
http://library.skillport.com/coursedesc/at_fcsf_a05_it_enus/summary.htm�
http://library.skillport.com/coursedesc/at_fcsf_a06_it_enus/summary.htm�
http://library.skillport.com/coursedesc/at_fcsf_a07_it_enus/summary.htm�
http://library.skillport.com/coursedesc/at_fcst_a01_it_enus/summary.htm�
http://library.skillport.com/coursedesc/at_fcst_a02_it_enus/summary.htm�
http://library.skillport.com/coursedesc/at_fcst_a03_it_enus/summary.htm�
http://library.skillport.com/coursedesc/at_fcst_a04_it_enus/summary.htm�
http://library.skillport.com/coursedesc/at_fcst_a05_it_enus/summary.htm�
http://library.skillport.com/coursedesc/at_fcst_a06_it_enus/summary.htm�
http://library.skillport.com/coursedesc/at_fcst_a07_it_enus/summary.htm�
http://library.skillport.com/coursedesc/234939_ENG/summary.htm�
http://library.skillport.com/coursedesc/234940_ENG/summary.htm�
http://library.skillport.com/coursedesc/234941_ENG/summary.htm�
http://library.skillport.com/coursedesc/234942_ENG/summary.htm�
http://library.skillport.com/coursedesc/234943_ENG/summary.htm�
http://library.skillport.com/coursedesc/at_aafd_a01_it_enus/summary.htm�
http://library.skillport.com/coursedesc/at_fwcs_a01_it_enus/summary.htm�
http://library.skillport.com/coursedesc/at_capv_a01_it_enus/summary.htm�
http://library.skillport.com/coursedesc/at_idcs_a01_it_enus/summary.htm�
http://library.skillport.com/coursedesc/at_rean_a01_dt_enus/summary.htm�
http://library.skillport.com/coursedesc/at_adar_a01_dt_enus/summary.htm�
http://library.skillport.com/coursedesc/at_adan_a01_it_enus/summary.htm�

Program Title (hours) ........ccccocoevvnnnnnnnne Product Number

Adobe Acrobat 8.0
Creating and Working with PDFs in

Adobe Acrobat 8 (2.5) ......coovvrrriinas at_adab a0l dt enus
Editing and Reviewing in Adobe

Acrobat 8 (1.0) ..ccvvvveriiiiveecee e at_adab_a02_dt _enus
Forms and Document Security in

Adobe Acrobat 8 (1.4) ....covvvveeriierererinnas at_adab_a03 dt _enus
Advanced Features of Adobe

Acrobat 8 (2.0) ...ceoveeiiiiiies at_adab a04 dt enus
Adobe Illustrator CS4
Getting Started (2.5) ..cccovovvvvevivivciceeeeeieiene at_icsf a0l it enus
Beyond the BasiCs (2.5) ......ccccceeeereiererererennns at_icsf a02_it_enus

Adobe Illustrator CS3
Getting Started with Illustrator CS3 (3.0)....... at_icst a0l _it_enus
Coloring Objects and Using Brushes in

Hlustrator CS3 (2.5) ....cevveeiererenennerirreeens at_icst a02_it_enus
Manipulating Objects in Illustrator CS3 (2.5).at_icst a03 it enus
Using Type and Symbols in Illustrator

CS3(2.5) et at_icst_a04_it_enus
Importing and Tracing Images, and

Applying Effects in lllustrator CS3 (2.5) .....at_icst_a05_it_enus
Exporting and Printing Artwork in

Hlustrator CS3 (2.5) ....ceeeererenennenerirrieeens at_icst a06_it_enus
Adobe Photoshop CS4
Getting Started (2.0) ....covveeererrnereiereeees at_pcsf a0l it enus
Beyond the Basics (3.0).....ccccceerererireririririnans at pcsf a02 it enus
Adobe Photoshop CS3
Photoshop CS3 Basics (3.0) ....cceevevivenenen. at_pcst a0l _it_enus
Selections and Layers in Photoshop

(O3S (70 T at_pcst a02_it_enus

Advanced Tools in Photoshop CS3 (2.5)....... at_pcst a03_it_enus
Photoshop CS3 Animation and

Automation (1.5 at_pcst a04_it_enus
OTHER DESIGN TOOLS

OTHER SCRIPTING LANGUAGES

JavaScript Fundamentals

JavaScript: Language Basics (2.0) ................. sl_jasc a0l _it_enus
Objects and Object-oriented (2.5) ........ccoee. sl_jasc_a02_it_enus

Functions and Regular Expressions (2.0)....... sl_jasc_a03_it_enus
Browser Scripting Fundamentals (1.5)........... sl_jasc_a04_it_enus
Advanced Browser Scripting and

DHTML (2.5)..cccveireeicrernereceenneeienennenes sl_jasc_a05_it_enus

JavaScript Client-Side Scripting
JavaScript: Language Basics (5.0) .....cocovvrrirrininineae 115406_eng

Program Title (hours) .......cccccoovvvvnnnccee Product Number

Introduction to XML: Language Basics

XML Language Basics (4.0) ....cccorererrrrnrisisieicieaeas 70151 _eng
Style Sheets and LinKS (5.3)...c.cccoeeerernnnnnnnininisieieae 70152_eng

Advanced XML
(exam IBM142)

Structuring XML with Schemas (1.4).........ccccccevevevnes 213606_eng
Advanced SChemas (2.3)......ccocereereieierenenerererenerenens 215282 _eng
Transforming and Formatting XML (2.7) .......c.cc....... 213612 eng
Querying, Navigating, and Linking XML Data (1.5).213638 eng
XML APIS (1.7) ettt 213609 _eng
Extending XML (2.5) ..cccovvvrvriririiiseeeeeeeveveeeenns 213614 eng

ENTERPRISE DATABASE SYSTEMS

SYSTEMS AND DATABASE DESIGN

Database Fundamentals

An Introduction to Database Systems (3.0) ........c......... 80740 _eng
Relational Databases (3.3).....cccorrrerereririeeeirieeeieeeenene 80751 eng
Database Data Management (2.0).........ccccceeeevvnenen. 80761_eng

Database Design
An Overview of Database Design (0.7)...... ... 18565_eng
The Database Design Methodology (4.0) 78580 _eng

ORACLE DATABASE SYSTEMS

Note: Some courses to support older releases remain available upon
request.

The following Oracle Express Guides are now available with
SkillPort :

Express Guides

> Oracle Database 10g: 2 Day DBA Express

GUIdE (15.0) e pc_eqg_orc002
> Oracle Database 10g: Administration

Workshop | R2 Express Guide (37.5)............ pc_eq_444103
> Oracle Database 10g: Administration

Workshop Il Express Guide (37.5) ................ pc_eg_orc007
> Oracle Database 10g: New Features for

Administrators Express Guide (37.5).............. pc_eqg_orc005
> Oracle Database 10g: New Features

Overview Express Guide (15.0)....ccccccccvenene. pc_eqg_orc001
> Oracle Database 10g: SQL Fundamentals |

Express Guide (30.0) .....ccccvvvvviviiieriiririririiinnn, pc_eg_orc003
> Oracle Database 10g: SQL Fundamentals II

Express Guide (15.0) ...cccvviviviereriririririsinns pc_eg_orc004

> Oracle Discoverer Administrator 10g:
Develop an EUL Express Guide

Volume 1 (22.5) .o pc_eqg_orc010
> Oracle Discoverer Administrator 10g:

JavaScript: Scripting (2.7) ....115427 eng Develop an EUL Express Guide

Volume 1 (22.5) ..o pc_eg_orc018
DHTML Basics > Oracle 11i Order to Cash Fundamentals
DHTML and Cascading Style Sheets (3.3)................. 110402_eng Express Guide Volume I (37.5) ......ccuvvnne. pc_eq_444471
Making Content Dynamic with DHTML (3.0)............ 109372_eng > Oracle 11i Order to Cash Fundamentals

Express Guide Volume Il (37.5) .......ceeenee. pc_eq_444478
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http://library.skillport.com/coursedesc/at_icst_a03_it_enus/summary.htm�
http://library.skillport.com/coursedesc/at_icst_a04_it_enus/summary.htm�
http://library.skillport.com/coursedesc/at_icst_a05_it_enus/summary.htm�
http://library.skillport.com/coursedesc/at_icst_a06_it_enus/summary.htm�
http://library.skillport.com/coursedesc/at_pcsf_a01_it_enus/summary.htm�
http://library.skillport.com/coursedesc/at_pcsf_a02_it_enus/summary.htm�
http://library.skillport.com/coursedesc/at_pcst_a01_it_enus/summary.htm�
http://library.skillport.com/coursedesc/at_pcst_a02_it_enus/summary.htm�
http://library.skillport.com/coursedesc/at_pcst_a03_it_enus/summary.htm�
http://library.skillport.com/coursedesc/at_pcst_a04_it_enus/summary.htm�
http://library.skillport.com/coursedesc/sl_jasc_a01_it_enus/summary.htm�
http://library.skillport.com/coursedesc/sl_jasc_a02_it_enus/summary.htm�
http://library.skillport.com/coursedesc/sl_jasc_a03_it_enus/summary.htm�
http://library.skillport.com/coursedesc/sl_jasc_a04_it_enus/summary.htm�
http://library.skillport.com/coursedesc/sl_jasc_a05_it_enus/summary.htm�
http://library.skillport.com/coursedesc/115406_ENG/summary.htm�
http://library.skillport.com/coursedesc/115427_ENG/summary.htm�
http://library.skillport.com/coursedesc/110402_ENG/summary.htm�
http://library.skillport.com/coursedesc/109372_ENG/summary.htm�
http://library.skillport.com/coursedesc/70151_ENG/summary.htm�
http://library.skillport.com/coursedesc/70152_ENG/summary.htm�
http://library.skillport.com/coursedesc/213606_ENG/summary.htm�
http://library.skillport.com/coursedesc/215282_ENG/summary.htm�
http://library.skillport.com/coursedesc/213612_ENG/summary.htm�
http://library.skillport.com/coursedesc/213638_ENG/summary.htm�
http://library.skillport.com/coursedesc/213609_ENG/summary.htm�
http://library.skillport.com/coursedesc/213614_ENG/summary.htm�
http://library.skillport.com/coursedesc/80740_ENG/summary.htm�
http://library.skillport.com/coursedesc/80751_ENG/summary.htm�
http://library.skillport.com/coursedesc/80761_ENG/summary.htm�
http://library.skillport.com/coursedesc/78565_ENG/summary.htm�
http://library.skillport.com/coursedesc/78580_ENG/summary.htm�
http://library.skillport.com/coursedesc/_pc_eg_orc002/summary.htm�
http://library.skillport.com/coursedesc/_pc_eg_orc006/summary.htm�
http://library.skillport.com/coursedesc/_pc_eg_orc007/summary.htm�
http://library.skillport.com/coursedesc/_pc_eg_orc005/summary.htm�
http://library.skillport.com/coursedesc/_pc_eg_orc001/summary.htm�
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Program Title (hours) ........ccccocoevvnnnnnnnne Product Number

> Oracle 11i Order to Cash Fundamentals

Express Guide Volume 111 (37.5) .................. pc_eq_444479
> Oracle 11i Project Foundation Fundamentals

Express Guide Volume I (37.5)......cccceuenee. pc_eq_444469
> Oracle 11i Project Foundation Fundamentals

Express Guide Volume Il (37.5)........cco.... pc_eq_444476
> Oracle 11i System Administrator Fundamen-

tals Express Guide Volume I (37.5)............... pc_eq_444470
> Oracle 11i System Administrator Fundamen-

tals Express Guide Volume Il (37.5)............. pc_eq_444477
> Oracle 11i/2.6 Implement Oracle Workflow

Express Guide Volume I (37.5)......ccccevenen. pc_eq_444472
> Oracle 11i/2.6 Implement Oracle Workflow

Express Guide Volume Il (37.5)........cco.... pc_eq_444480
ORACLE 11G

Oracle Database 11g: New Features for Administrators
Mentoring 170-050 Oracle Database 11g: New

Program Title (hours) ... Product Number

Oracle Database 11g: Administration Workshop 11
(exam 1Z0-053)
Mentoring 1Z0-053 Oracle Database 11g:

AdMINIStration ..o mnt1z0053
Database Architecture and ASM (1.8) 256882_eng
Configuring for Recovery (1.8)................ 256975_eng
Configuring for Backups (2.8) .....ccccevvveveriiicennnns 257033_eng
Using RMAN for Recovery (1.8) ....c.ccoeeeieeenenncne 257046 _eng
Supporting RMAN and Using Flashback

Technology (2.3) ...covveieicieere e 257060 _eng
Diagnosing the Database and Managing

MEMOTY (2.3) c.veveieieecieree e 257071 _eng
Database Performance and Space

Management (2.5) ...c.covoevereriiieiesesese e 257081 _eng
Managing Resources and Task Automation (2.0) ... 257108 _eng
Globalization (1.3) ..c.cooveiveieeieeereeee e 257117 eng
*TestPrep 1Z0-053 th ......cceeeieeieieieiie e thd

Oracle Database 11g: SQL and PL/SQL New Features

Features for Administrators ...........ccceeveeevvnieeneennnn mnt1z0050 Getting Started with SQL and PL/SQL New
Installation and Upgrade Enhancements (2.5) ......... 255352 _eng Features (1.8).....cvveiveeiirerieieiee e 257179 eng
Storage Enhancements (1.5) .....cccoovvvvvievenierieniennens 255364 _eng Using Dynamic SQL and Implementing
Change Management Overview and SQL Plan Performance Improvements (1.3) ....c..ccocevvevennnns 257188 _eng
Management (2.5)......ccceverierieieiiiiseseee e 255373 _eng Using Trigger, Data Warehousing, and Pivoting
Database Replay and Automatic SQL Tuning (2.5) 255385_eng Enhancements (1.3).....ccccooeiiiniiiiieieeecc e 257195 eng
Intelligent Infrastructure Enhancements (2.0) ......... 255397 _eng Using the PL/SQL Debugger, Collections and
Performance Enhancements (1.5) ......cc.cccceoceviinnene 255408 _eng Data Warehousing (1.3) ....ccoceoveereienencinceenns 257202_eng
Partitioning and Storage-Related
Enhancements (2.0) ......cooveviiiiiienevieeecseenins 255415_eng Mentoring 1Z0-047 Oracle Database SQL Expert... mnt1z0047
Using RMAN Enhancements, Flashback and
LOGMINEN (2.0) .o 255423 _eng Oracle Database 11g: SQL Fundamentals |
Diagnostic Enhancements and Using the Data (exam 1Z-051)
Recovery AAViSOr (2.0) ....coovevreieneieeenceens 255433 _eng Mentoring 170-051 Oracle Database 11g: SQL
New Security Features (1.5) .....ccooeevveneneiniencneenn 255444 eng Fundamentals | .........cooooeieiiiiiiieeee e mnt1z0051
SecureFiles and Miscellaneous New Features (2.5) 255451 _eng Using SQL to Query Your Database (2.3)............... 257492 eng
TestPrep 170-050 Oracle Database 11g: New Conversion Functions, Group Functions, and
Features for Administrators.............c..cccceveriennen. tp1z0050_eng JOINS (2.0) 1veiiicecece e 257503_eng
Subqueries, Set Operators, and Data
Oracle Database 11g: Administration Workshop | Manipulation (2.0).......cccoverirriinnienieieenens 257513 _eng
(exam 1Z0-052) Using DDL, Views, Sequences, Indexes,
Mentoring 170-052 Oracle Database 11g: and Synonyms (1.8)......cccceveoeieniieneneeeeseeeee 257522 _eng
AdMINIStration L. mnt1z0052 TestPrep 170-051 Oracle Database 11g: SQL
Database Architecture and Installation (2.0)............ 255701 _eng Fundamentals | ........ccccooeiiiiiciiiiee od_osfd a0l tp enus
Database Creation, Instance Management, and
CoNNECtIVILY (2.5)...cceiieiriiiieeee e 255770_eng Oracle Database 11g: SQL Fundamentals 11
Storage Structures and User Security (2.5).............. 255814 _eng Controlling User Access and Managing Schema
Managing the Schema, Data, and (0] o] 1ot S (0 ) USSP 257867_eng
Concurrency (2.0)..eecveieeieeiieeseseeee e 255825 _eng Data Dictionary Views and Large Data Sets (1.5)... 257876_eng
Managing Undo Data, Database Security, and Managing Data in Different Time Zones (1.5)........ 257884 eng
Maintenance (2.5) .....coceeereeieieniieneeeeese e 255834 _eng Using Subqueries and Regular Expressions (1.8).... 257896 _eng
Performance Monitoring, Recovery Concepts
and Backup (2.0) ..cocoevieieiiieeree e 255845 _eng TestPrep 170-047 Oracle Database SQL Expert. tp1z0047_eng
Recovering, Moving, and Enhancing The Oracle
Database (2.3)..cccceiriinieiieieenee s 255854 _eng Oracle Database 11g: PL/SQL Fundamentals
TestPrep 1Z0-052 Oracle Database 11g: PL/SQL Variables, Attributes, and Executable
Administration | .......ccocoovveieiiiiiiennn, od_oaws_a0l1 tp_enus Statements (2.0)..c.ccvceveneriiieese e 257801_eng
Using DML, DDL, Cursors, Control Structures,
ANd LOOPS (1.5) v 257810 _eng
Using Data Types, INDEX BY Tables, and
Cursors in PL/SQL (1.5) c.coveieeiiiiieie e 257817 _eng
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Program Title (hours) ........ccccocoevvnnnnnnnne Product Number

Oracle Database 11g: PL/SQL Program Units
Subprograms, Packages, and Exception Handling
INPL/SQL (2.3) coveeeieieireeireeineeneeiseeiseeseeeseens
Packages, Dynamic SQL, and Coding
Considerations in PL/SQL (2.5) .....ccovvvvveveveverernnenns
Using Triggers, the PL/SQL Compiler, and
Managing Code (2.0) .....cccevieieiiieririiirrrsiseeereienas
Managing PL/SQL Code and Dependencies (1.3)......

Oracle Database 11g: Introduction to SQL
Querying a Database with SQL (2.3) .....cccceeueerereenen.
Conversion Functions, Conditional Expressions,
Group Functions, and Joins (2.0)........cccceeeeveeenen.
Manipulating Queries and Data (2.0)

259958 eng
259959 eng
259960 _eng
259961 eng
260277 _eng

260278 _eng
260279 _eng

Using DDL, Views, and Schema Objects (1.8) .......... 260280_eng
Controlling User Access and Managing

(@] 0] =10 S (/=) TSR 260281 eng
Managing Data Dictionary Views and Large

Data Sets (1.8) ..ot 260282_eng
Managing Time Zones and Datetime

FUNCLIONS (1.3) v 260283 eng
Subqueries and Regular Expressions (1.8)........cccc...... 260284 eng
Oracle Database 11g: Program with PL/SQL
Getting Started with PL/SQL (2.0).......ccceurveurecneenen. 260269 eng
Using DML, DDL, Cursors, Loops and Control

SEUCTUES (L.3).eeeeeeeeeiceeeee e 260270_eng
Using Data Types, INDEX BY Tables, and

CUISOrS (1.8) cvvvveveeceiririeeierere s 260271 _eng
Using Exceptions, Subprograms, JDeveloper,

and REF Cursors (2.0) ....ccocovvererinervinivinssevereenenas 260272_eng
Subprograms, Packages, and Exception

HaNdling (2.1) ..o 260273 eng
Packages, Dynamic SQL, and Coding

ConSIderations (2.1).....cocoerererererererererereririsiseeieieieeeeas 260274 eng
Using Triggers and the PL/SQL Compiler (2.0)......... 260275 _eng
PL/SQL Code and Dependency Management (1.3) ...260276_eng
Oracle Database 11g: Performance Tuning
Performance Tuning Methodology and

TOOIS (1.5) e od _odpt a0l it enus
Using AWR and Defining Problems (1.5).od_odpt a0l it enus
Metrics, Alerts, Baselines, AWR Tools,

and Services (2.5).....cccrrrrrrereeceenne od _odpt a0l it enus
Problem SQL Statements and Oracle

(@] 011101 V4= g (7R IS od odpt a0l it enus
SQL Performance Management and

Database Replay (2.0).......ccccceeveverererennnas od odpt a0l it enus
Shared Pool and Buffer Cache

TUNING (2.0) coeeeeeeree e od _odpt a0l it enus
Tuning PGA, Temporary Space, and

AMM (L1.5) e od _odpt a0l it enus
Segment Space, 1/O, and Performance

TuniNg (2.5) oo od odpt a0l it enus
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Oracle Database 119: SQL Tuning
Acrchitecture, SQL Tuning, and

Optimization (2.0) ......ccoeernerineiirienens od_ortw_a01_dt enus
Indexes, Access Paths, and Join

Operations (2.5)......cccouvevereevieieiesiennenes od_ortw_a02_dt_enus
Execution Plans and Star

Transformations (2.0)........cccccvevvieriennens od_ortw_a03_dt_enus
Optimizer Statistics, Hints, and

Cursor Sharing (3.0)....ccoccevvvvereneiirnenens od_ortw_a04_dt enus
Application Tracing and Automatic

SQL Tuning (2.5) ..cvoevreeienineiiccrienene od_ortw_a05_dt _enus
Oracle Database 11g: Secure Backup
Configuring OSB and Security (1.0)......... od_odsb_a01 it _enus
Securing Domain and Data in Oracle

Secure Backup (1.0) .....cocovveerviiiinienns od_odsb_a02_it_enus
RMAN and Oracle Secure Backup (2.0)..0d_odsb_a03 it enus
Managing Backups and

Infrastructure (1.0) .....coovvverincicieenenes od_odsb_a04 it_enus
Tape Vaulting, Duplication, and

Tuning ((1.5) oveveeievieieieiice e od_odsb_a05_it_enus
Oracle Database 11g: RAC Administration
Installation of Clusterware and RAC (3.0) od_orac_a01_it_enus
RAC Database and Oracle Clusterware

Administration (3.0) .....ccccooeveriiineiennnn orac_a02_it_enus
RAC Performance Tuning (1.5) orac_a03_it_enus
Configure, Manage, and Use Services in

RAC (1.5) 1 iiiiieieiiicesiieseieees e od_orac_a04_it_enus
Diagnosing Oracle Clusterware and Node

Management (1.5) ....ccoovvveierieriereaiinenns od_orac_a05_it_enus
High Availability in RAC (2.0)................. od_orac_a06_it_enus
Oracle Database 11g: Security
Introduction to Database Security and

SOIUtioNS (1.5) ..cvvvivireireciieeisiecrine odsc_a01_it_enus
Database Security (1.0) .... odsc_a02_it_enus
Database Auditing (1.5) ....ccoevvevvieieniennas odsc_a03_it_enus
Basic User and Strong

Authentication (1.5) ...cccoovvevieiviieiiiennens od_odsc_a04_it_enus
Enterprise User Security and Proxy

Authentication (1.5) ....ccoovervriiciiinennes od_odsc_a05_it_enus
Privileges, Roles, and Application

CoNeXES (1.5) .vervrvrerrerireiiinreienrecrieins od_odsc_a06_it_enus
Virtual Private Database (1.5)........cc.cc..... od_odsc_a07_it_enus
Oracle Label Security and the Data

Masking Pack (2.0) .....ccoocevverviviiiieniens od_odsc_a08_it_enus
Encryption Concepts (1.0)......cccovevrerrennee od_odsc_a09_it_enus
Transparent Data Encryption (1.5)............ od_odsc_al0 it enus
Oracle Net Services and Listener

Security (1.5)..cccovveereiiieineeseenee od_odsc all_it_enus
Firewalls, Oracle Connection Manager,

and SQL*PIUS (1.5) ...veovrveevnreriiriirienns od_odsc al?_it_enus
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Program Title (hours) ........ccccocoevvnnnnnnnne Product Number

ORACLE 111

Oracle 11i E-Business Suite: Essentials for Implementers

Introduction (2.1) 232548 eng
Multi-Org (1.3) ........ ....232549 eng
Flexfields (2.0).....ccccovvvirnnene. ....232550_eng
System Administration (1.8)......c.cccceeeereeeecieeenn. 232551 eng
Workflow, Alerts, and Daily Business

INtEllIgENCe (2.4) ...cveeeeieeieeee e 232552_eng

Oracle 11i E-Business Suite: System Administrator Fundamentals

Express Guide is available with SkillPort v6 - pc_eq_444470
Oracle 11i:Function Security and Data

SECUMILY (2.7) vt 234037_eng
Oracle 11i:Roles, Delegated Administration,

Registration, and Auditing (3.3) ....cccoovvrriririnininns 234038 eng
Oracle 11i:Concurrent Elements (3.0).......cccccccveene. 234039 _eng
Oracle 11i:Profile Options, DBA Duties, and

Printer Management (1.5)......cccoeornnnnnnninininininens 234040 eng
Oracle 11i:Personalization of Forms and OA

Framework Pages (2.5) ....cccovvvrerereririiiririnsisieevevenenas 234041 _eng
Oracle 11i:Oracle Workflow (1.3) .....cccceeveeriinienennn. 234043 eng
Oracle 11i:System Monitoring and

Troubleshooting in OAM (2.3).....ccccvvrevvrriviririsnnnnn, 234044 eng

Oracle 11i E-Business Suite: Project Foundation Fundamentals

Oracle 11i: Project Management and Projects

Integration (2.0)......cccovvereieieere e 238819 eng
Oracle 11i: Organization, Period, and Calendar
Definitions in Oracle Projects (2.0) .......cccccevevenene 238828 _eng

Oracle 11i: Resource and Role Management (1.7) ..238838_eng

Program Title (hours) .......cccocoovvvinnnccee Product Number

ORACLE 10G

Oracle Database 10g: Administration Workshop | Release 2
(exam 1Z0-042)

Express Guide is available with SkillPort v6 - ... pc_eqg_444103

Mentoring 1Z0-042 Oracle Database 10g:

Administration | Release 2.............ccccvevrierieniennnne mnt1z0042
Installing Oracle Database 10g Release 2 (2.3).......... 249293 eng
Creating Databases Release 2 (2.3)......cccocvvvririninneas 249294 eng
Database Interfaces Release 2 (3.0) ......cccceurerereccnenen. 249295 eng
Database Control and Storage Structures Release

2 (2.3) e 249296 _eng
Users and Security Release 2 (3.3) .....cccceveveevcenennn. 249297 eng

Managing Schema Objects and Data Release 2 (3.0). 249298 eng
The SQL* Loader and PL/SQL Release 2 (2.0)......... 249299 eng
Oracle Net Services and Shared Servers Release

2 (2.8) et 249300_eng
Monitoring and Maintenance Release 2 (2.7)............. 249301 eng
Managing Undo Data and Lock Conflicts

RElEase 2 (1.8) ...cceueueererericeeere e 249302_eng

Managing Backup and Recovery Release 2 (4.0)....... 249303 _eng
TestPrep 1Z0-042 Oracle Database 10g:
Administration | Release 2..........c.ccccvverinnene. tp1z0042r2_eng

Oracle Database 10g: Administration Workshop 11

(exam 1Z0-043)
Express Guide is available with SkillPort v6 - pc_eg_orc007
Mentoring 170-043 Oracle Database 10g:

ADMINISLration 1 ........cccoevvieieiceees mnt1z0043
Using Flashback Technology in Oracle 10g (2.7)...... 212481 eng
Performing and Managing Backups in

Oracle 11i: Oracle Projects Security Model and Oracle 109 (1.9) ..o 212479 eng
Page Layouts (1.9) ...cccoceieieieiiiereiereeeeeee e 238847 _eng Advanced Database Recovery and Repair in

Oracle 11i: Oracle Projects and Task 0Oracle 100 (2.3) v 212480 _eng
Definition 1 (2.0)..c.coeieiiiiiiieeeceecee 238856 _eng Controlling the Oracle Listener and Enabling

Oracle 11i: Oracle Projects and Task Distributed Transactions in Oracle 10g (2.3)........... 212478 eng
Definition 1 (1.7) .ccoooeeeieeccceeeeces 238857_eng Using Globalization Support in Oracle 10g (2.3)........ 212477 eng

Oracle 11i: User-Defined Attributes, Implementa- Optimizing Database Performance in
tion Options, and Utilization (2.3) .......ccccceerveuane. 238858 _eng Oracle 109 (2.3) .o 221273 eng

Oracle 11i: Organization Forecasting and Managing Storage and System Resources in
Integration (2.0)......ccooevereireere e 238869 eng 0Oracle 100 (2.2) ..vovoeeerrerreieeieieieieeeeere s 221274 eng

Using the Scheduler to Automate Tasks in

Oracle 11i E-Business Suite: Navigate Oracle Applications Oracle 100 (2.2) ..cccvreerrerirreeiererereeeereeseseenenene 221275_eng

Oracle 11i: Using the Navigator, Forms, and Using Advanced Features in Oracle 10g (1.3)............ 221276 _eng
Onling Help (1.6) ...ccoevevverieiiicesiceceeeesee e 242461 _eng TestPrep 1Z0-043 Oracle Database 10g:

Oracle 11i: Concurrent Processing, Requests, Administration ..o, tp1z0043_eng
Profiles, and FOrms (2.0) ......cccovvvivievenieriiieennns 242480 _eng
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Program Title (hours) ........ccccocoevvnnnnnnnne Product Number

Oracle Database 10g: SQL Fundamentals | and 11
Express Guide is available with SkillPort v6 - pc_eg_orc003
Introduction to Oracle and SQL in Oracle

Database 107 (3.3) ...cceverereiiiirireieierrssise e 216104 _eng
SQL Functions in Oracle Database 10g (3.0) 216206_eng
Displaying Multiple Table Data and Using Set

Operators In Oracle Database 109 (2.2)........cccceveee 216164 eng
Group and Datetime Functions in Oracle

Database 100 (3.2) ...c.ceurueerereeeeierenererereseseseseisieieas 216205 _eng
Subqueries and Hierarchical Queries in Oracle

Database 100 (2.2) .....cccrueerereeeierenerereresesesesieieieaeaas 223292 _eng
Regular Expressions and User Access in Oracle

Database 109 (1.9) ...cceeeeieiiiereiirrs e 223293 eng
Creating and Managing Tables and Constraints

in Oracle Database 109 (2.0) ....ccovvvvvvivivviircrererenenns 223294 eng

Database Objects in Oracle Database 10g (1.9).......... 223295 eng
Managing Database Objects in Oracle

Database 100 (1.8) .....ccrururureeeiererererereresisesisieieieeas 223296 _eng
Manipulating Data in Oracle Database 10g (2.8)........ 223297 eng

Oracle Database 10g: PL/SQL Fundamentals

Introduction to PL/SQL (2.3) ...cccovvvvviviviricieieieieieiennns 216518 eng
Using PL/SQL with an Oracle Server (2.0) ..... ....216530 _eng
Using Control Structures (1.9)........... ...217616 _eng
Using Composite Data Types (2.0) ......ccccceuene. ....216540 eng
Explicit Cursors and Exception Errors (3.1) ............... 216554 eng

Creating Stored Procedures and Functions (2.8)......... 216563 eng

Oracle Database 10g: Developing PL/SQL Program Units

PL/SQL Packages (2.8) .....ccccceveerrrreeieierereiereriririsinnans 216687_eng
Oracle-Supplied Packages and

DBMS_SCHEDULER (2.8) .....cccovuerniimniiiniiinennn. 216700_eng
Managing Dependencies (1.4)......ccccccoeverernrnnerenenenns 216717 eng
Manipulating Large Objects in PL/SQL (1.9)............. 216725 eng
PL/SQL Triggers (3.8)....ccceueurereeeerererererererenens ....216739 eng

Dynamic SQL and Metadata (2.3) 218842 eng
Oracle Database 10g: New Features |

(exam 1Z0-040)
Express Guide is available with SkillPort v6 - pc_eg_orc005
Mentoring 170-040 Oracle Database 10g: New

Program Title (hours) .......c.cccoovvvrnnnccee Product Number

MICROSOFT DATABASE SYSTEMS

Microsoft SQL Server 2008: Implementation and Maintenance
(exam 70-432)
Mentoring 70-432 TS: Microsoft Server 2008,
Implementation and Maintenance ..............cccceveunee. mnt70432
SQL Server 2008 Installation (1.5) ......... md_mcim_a01_it_enus
SQL Server 2008 Instance and

Database (1.5) ...ccceurueereeeererererererereens md_mcim_a02_it_enus
SQL Server 2008 Security

Management (2.0).......ccccoeeererenerrerenennne md_mcim_a03_it_enus
SQL Server 2008 Database

Management (2.0)......cccceevrerererirriririnnnn, md_mcim_a04_it_enus
SQL Server 2008 Data

Management (2.5).....ccccceevrvrereririririrnnnnn, md_mcim_a05_it_enus
SQL Server 2008 Database Monitoring

and Performance (2.0) ......cccocvvreruriennnae md_mcim_a06_it_enus
SQL Server 2008 Backups, Restores, and

Database Snapshots (1.5) ....c.c.cocoeverenne. md_mcim_a07_it_enus
SQL Server 2008 High Availability and

Disaster Recovery (2.0)....cccccevvvrvrennnne. md_mcim_a08_it_enus

TestPrep 70-432 TS: Microsoft Server 2008,
Implementation and Maintenance ...... md_mcim_a01 tp enus

Microsoft SQL Server 2008: Database Development

(exam 70-433)
Mentoring 70-433 TS: Microsoft Server 2008,

Database Development..........c.coooovvevrnienenencnneenenns mnt70433
Creating and Implementing Database

Obijects in SQL Server 2008 (2.5).......... md_msdd_a01_it_enus
Creating and Modifying Table and Index

Partitions in SQL Server 2008 (1.0)....... md_msdd_a02_it_enus
Running Queries and Manipulating

Data in SQL Server 2008 (1.5)............... md_msdd_a03_it_enus
Performing Advanced Query Techniques
in SQL Server 2008 (1.0) ......cocvvvvererenes md_msdd_a04 it _enus

Creating and Implementing Programming

Obijects in SQL Server 2008 (2.0).......... md_msdd_a05_it_enus
Querying and Managing XML Data in

SQL Server 2008 (2.0) ...cccovvvvvriviriiieinans md_msdd_a06_it_enus
Using SQL Server 2008 Messaging,

Features for AAmINiStrators ..........ccoeeveeeseesviesesesnnnns mnt1z0040 Full-text Search, Scripts, and
New Installation and Configuration Features (2.3).....210040_eng Track Changes (2.5) ....ooveveerernereieennnns md_msdd_a07_it_enus
New Data Loading Features (2.0) .....ccccoererererrrerenene 210050_eng Gathering Performance Data in SQL
New Automatic Management and Management Server 2008 (1.5) ....cocvvvererereriririririsisienans md_msdd_a08_it_enus
Infrastructure Features (3.2) ......ccoeevererereereeceenn. 210057_eng *TestPrep 70-433 TS: Microsoft Server 2008,
New Resource, Scheduling, and Task Database DevelopmeNt.........ccoveiviiieiererieieesesiesieseeseneans thd
Management Features (3.2) ....cccovvvrvveririrrisrerererenenns 210074 _eng
New Space Management Features (2.3)... ....210086_eng
New Storage Features (3.0) ......ccceeererererenererenererenens 210095 eng
Oracle Database 10g: New Features 11
New Tuning, Performance-monitoring, and
Analysis Features (3.0) ....oovvvvviecveeeeeeceeeens 220637_eng
New Backup and Recovery Features (2.3)... ....220638 _eng
Using Flashback (2.3) ......ccccoeveeeeciiieiciiieccrens 220639_eng
New Features in Security and Software
Maintenance (2.7) ....ceeeeeeeeeeeeeierene e 220640_eng
New Features in VLDB Support (2.0)......cccoovererenene 220641 eng
Miscellaneous New Features (2.3) .....ccccoeeererererererenene 220642_eng
TestPrep 170-040 Oracle Database 10g: New
Features for AdmInistrators ..........c.cocoeevreeeeennen. tp1z0040_eng
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Program Title (hours) ........ccccocoevvnnnnnnnne Product Number

Microsoft SQL Server 2008: Business Intelligence Development
and Maintenance

(exam 70-448)
Implementing SQL Server 2008 Integration

Services (1.5) .vcoeervreeerereieeeeieenenes md_mgbm a0l it enus
Configuring SQL Server 2008 Integration

Services Packages (2.0) ........cccoevevreneee. md_mgbm a02_it enus
Deploying SQL Server 2008 Integration

Services Packages (1.5) ......cocveerverereenes md_mgbm_a03_it_enus
Managing SSIS Packages in SQL

Server 2008 (1.5) ..ovveeeererrereieerieneeenns md_mgbm_al0 it enus

Implementing SQL Server 2008

Reporting Services Solutions (3.0)....... md_mgbm a04 it enus
Deploying and Delivering SQL Server

2008 Reporting Services Reports (2.0) md_mgbm_a05_it_enus
Maintaining SQL Server 2008

Reporting Services (1.5) ......cooeverninenes md_mgbm_a06 _it_enus
Implementing SQL Server 2008

Analysis Services Solutions (2.5)......... md_mgbm_a07_it _enus
Querying Cubes and Working with

Data Mining in SASS (2.0)........cccc...... md_mgbm a08 it enus
Managing SQL Server 2008 Analysis

Services Solutions (2.0) ........cccccevreneee. md_mgbm a09 it enus

Microsoft SQL Server 2005: Implementation and Maintenance
Mentoring 70-431 TS: Microsoft SQL Server 2005 -

Implementation and Maintenance.............cc.ccoceeueneee mnt70431
Installing SQL Server 2005 (3.0) .......... 234620 _eng
Configuring SQL Server 2005 (3.0)......cccccevvevienenen. 234633 _eng
Creating and Implementing Database Objects in

SQL Server 2005 (3.2)..ccvivririririiiriririsisssisiereverenenes 234647 _eng
Retrieving Data and Running Queries in SQL

Server 2005 (3.0) e 234661 eng

SQL Server 2005 Messaging and Query Tools (1.9)..234686_eng
Managing and Maintaining SQL Server 2005

Databases (3.3)...cvverereeerererieeeeere e 234704 eng
SQL Server 2005 Database Performance and

OptimIization (2.6).......cccceereriririririrrrsss e 234718 eng
Monitoring and Diagnosing Database Problems

In SQL Server 2005 (1.3) ccovovvvveriririririsisieieievererenenns 234730_eng
SQL Server 2005 High Availability and Disaster

RECOVErY ((3.0) vt 234771 eng
SQL Server 2005 Backup and Restores (1.7) ............. 234927 eng
TestPrep 70-431 TS: Microsoft SQL Server 2005 -

Implementation and Maintenance..............cc.co..... tp70431_eng

Microsoft SQL Server 2005: Designing Database Solutions
(exam 70-441)

Program Title (hours) ... Product Number

Microsoft SQL Server 2005: Designing and Optimizing Data
Access
(exam 70-442)

Designing Access to SQL Server Data (2.3) .............. 256868 _eng
Designing Efficient Application Access (2.0) ... 256869 _eng
Designing Queries in SQL 2005 (2.3) .....cccoevvvvenenen. 256870_eng
Designing a SQL Server 2005 Cursor

Strategy (1.0) coeovoeeeeeeeeee s 256871 eng
Designing a SQL Server 2005 Transaction

Strategy (2.0) coeovoeeeeeeeere s 256872_eng

SQL Server 2005 Error Handling Techniques (1.3)... 256873 eng
Optimizing Query Performance and Index

Srategies (2.3) v 256874 eng
Optimizing Storage in SQL Server 2005 (1.3) ........... 256875_eng
Scaling Applications and Resolving Performance

ISSUES (2.0) v 256999 eng

Microsoft SQL Server 2005: Infrastructure Design
Mentoring 70-443 PRO: Designing a Database Server
Infrastructure by Using Microsoft SQL Server

2005, mnt70443
Designing a Database Server Infrastructure for SQL

Server 2005 (2.2) v 236740_eng
Designing Security for a Database Server

Infrastructure for SQL Server 2005 (3.0).......cccc..... 236752_eng
Designing the Physical Database for SQL Server

2005 (2.8)..euveeererrererererereisieere e 236765 _eng
Designing a Database Server High Availability

Solution for SQL Server 2005 (1.8).....ccccovvvvvrirnnnne. 236779_eng
Designing a Database Failover Solution for SQL

Server 2005 (2.3) v 236789 _eng
Designing a Database Server Data Recovery

Solution for SQL Server 2005 (2.3)...cccccoerererererenene 236970_eng

TestPrep 70-443 PRO: Designing a Database Server
Infrastructure by Using Microsoft SQL Server

2005.....c e tp70443_eng

Microsoft SQL Server 2005: Database Maintenance
Mentoring 70-444 PRO: Optimizing and Maintaining

A Database Administration Solution by Using

Microsoft SQL Server 2005 ........ccceeevvevveieeiennene mnt70444
Optimizing SQL Server 2005 Performance (3.0)........ 237852_eng
Optimizing a Database Data Recovery Plan for

SQL Server 2005 (2.0) ...cvoveveeeerererieieeeenenene s 237864 eng
Monitoring and Maintaining a Database in SQL
Server 2005 (3.1) v 237874 eng

Managing Data Between Servers and Databases (2.5)238143_eng
Managing and Maintaining Database Security

Designing an Application Solution for SQL in SQL Server 2005 (2.5) ....covoererririnnrrsineisieieieas 238510_eng
Server 2005 (3.0) cooeoviereriririnieieiene ....256066_eng Managing Database Data in a SQL Server 2005

Designing Database Objects (2.5) .......ccccceeuene. ....256067_eng ENvironment (3.3)....ccceueeererenenenenenerrssieissieieinas 237888 eng

Programming with SQL Server 2005 (2.3)...... ....256068 eng TestPrep 70-444 PRO: Optimizing and Maintaining

USINg XML (2.3) ..o ....256069 eng A Database Administration Solution by Using

CLR Integration (3.0) ...ccovvvvivviviricieeieeeeeceeeens 256162_eng Microsoft SQL Server 2005 ..........ccccovivierierienas tp70444_eng

Database Testing and Code Management (2.3) .......... 256268 eng

Developing Applications that Use SQL Server
SUPPOIt SEIVICES (2.3)..cveeiiririririririsieise e 256270_eng

Developing Applications that Use SQL Server Business Intelligence

SEIVICES (2.3) w.veeeeeieieeere e 256269 eng

Database Deployment and Data Distribution (2.3).....256271_eng
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http://library.skillport.com/coursedesc/234661_eng/summary.htm�
http://library.skillport.com/coursedesc/234686_eng/summary.htm�
http://library.skillport.com/coursedesc/234704_eng/summary.htm�
http://library.skillport.com/coursedesc/234718_eng/summary.htm�
http://library.skillport.com/coursedesc/234730_eng/summary.htm�
http://library.skillport.com/coursedesc/234771_eng/summary.htm�
http://library.skillport.com/coursedesc/234927_eng/summary.htm�
http://library.skillport.com/coursedesc/tp70431_eng/summary.htm�
http://library.skillport.com/coursedesc/256066_ENG/summary.htm�
http://library.skillport.com/coursedesc/256067_ENG/summary.htm�
http://library.skillport.com/coursedesc/256068_ENG/summary.htm�
http://library.skillport.com/coursedesc/256069_ENG/summary.htm�
http://library.skillport.com/coursedesc/256162_ENG/summary.htm�
http://library.skillport.com/coursedesc/256268_ENG/summary.htm�
http://library.skillport.com/coursedesc/256270_ENG/summary.htm�
http://library.skillport.com/coursedesc/256269_ENG/summary.htm�
http://library.skillport.com/coursedesc/256271_ENG/summary.htm�
http://library.skillport.com/coursedesc/256868_ENG/summary.htm�
http://library.skillport.com/coursedesc/256869_ENG/summary.htm�
http://library.skillport.com/coursedesc/256870_ENG/summary.htm�
http://library.skillport.com/coursedesc/256871_ENG/summary.htm�
http://library.skillport.com/coursedesc/256872_ENG/summary.htm�
http://library.skillport.com/coursedesc/256873_eng/summary.htm�
http://library.skillport.com/coursedesc/256874_eng/summary.htm�
http://library.skillport.com/coursedesc/256875_eng/summary.htm�
http://library.skillport.com/coursedesc/256999_eng/summary.htm�
http://library.skillport.com/coursedesc/mnt70443/summary.htm�
http://library.skillport.com/coursedesc/236740_eng/summary.htm�
http://library.skillport.com/coursedesc/236752_eng/summary.htm�
http://library.skillport.com/coursedesc/236765_eng/summary.htm�
http://library.skillport.com/coursedesc/236779_eng/summary.htm�
http://library.skillport.com/coursedesc/236789_eng/summary.htm�
http://library.skillport.com/coursedesc/236970_eng/summary.htm�
http://library.skillport.com/coursedesc/tp70443_eng/summary.htm�
http://library.skillport.com/coursedesc/mnt70444/summary.htm�
http://library.skillport.com/coursedesc/237852_eng/summary.htm�
http://library.skillport.com/coursedesc/237864_eng/summary.htm�
http://library.skillport.com/coursedesc/237874_eng/summary.htm�
http://library.skillport.com/coursedesc/238143_eng/summary.htm�
http://library.skillport.com/coursedesc/238510_eng/summary.htm�
http://library.skillport.com/coursedesc/237888_eng/summary.htm�
http://library.skillport.com/coursedesc/tp70444_eng/summary.htm�

Program Title (hours) ........ccccocoevnnnnnnnnene Product Number

ENTERPRISE RESOURCE PLANNING SYSTEMS

SAP
Overview of SAP for Project Teams
Overview of SAP Solutions (2.0).................. sa_ospt a0l _it_enus
Financial Accounting of SAP (2.5) ............... sa_ospt_a02_it_enus
SAP Logistics Modules (3.0) ......cccceceenene. sa_ospt_a03_it_enus
SAP ERP Architecture (1.5) ospt_a04 it_enus
SAP Administration (2.0) ......cccceceeccicieenene ospt _a05 it_enus
SAP Project Planning and

Implementation (2.0) .....ccccoevvvereririrriririnnn sa_ospt_a06_it_enus
SAP NetWeaver Platform (2.0)........ccccceenene. sa_ospt_a07_it_enus
Overview of SAP R/3 Release 4.6
SAP R/3 Release 4.6 Fundamentals (2.2) .......cccccceeuene. 15110 eng
Moving to SAP R/3 Release 4.6
Navigating SAP R/3 Release 4.6 (1.8) ....cccoevvrererererereene 7198 eng
Using SAP R/3 Release 4.6 (2.1) c.cccvveerenenenenennennene 7202_eng

SAP Overview for Project Teams
SAP OVENVIEW (2.5)...ccviiiiiiiiriiissiseeeevevee e 234171 eng

mySAP Finance Modules (1.8) ..... ....234268 eng
mySAP Logistics Modules (2.8) ... ....234277 eng
mySAP ERP Architecture (1.7)..... ....234278 eng
SAP R/3 AdmInistration (2.7) ...cccoeeeeereererceceeenne 234279 eng
Planning and Implementing SAP Projects (2.3) ......... 234280 eng
SAP NetWeaver (1.8) ....ccoovvvviviricieiereererevereeeeens 234281 eng
SAP ABAP Programming Fundamentals

ABAP Fundamentals (2.5) .......cccooeevrvieierereirnririnnns 235539 _eng
ABAP Programming | (3.4) ....ccccceereienenennnenrrn 235540 _eng
ABAP Programming 11 (2.7) ....ccceoeeeevennnnnnnnens 235541 eng
IT BUSINESS

IT-BUSINESS

Strategic IT Planning

Setting the Stage for IT Success (2.5) ....cccoererererererenene STGY0221
Strategic Decision Making (1.5) STGY0222
IT Challenges: Present and Future (2.5).......ccccccceeune. STGY0223
Strategic IT Planning SkillSim (0.5).......cccccovnnnenne. STGY0220

Moving from Technical Professional to Management
Management Development for Technical

Professionals (3.5).......ccccceereereiiieriieneneieirescsiss MGMT0121
Communication Skills for Successful
Management (3.0).......cccecueenenen. ..MGMT0122

Process Management Skills (4.5)
Leadership Development for Technical

Professionals (3.0)........cerueueurerrcneeenenere s MGMT0124
Strategies for Transitioning into Management (6.5).. MGMT0125

MGMT0123

Program Title (hours) .......cccccoovvvvnnnicnee Product Number

Managing Technical Professionals

Understanding Technical Professionals (2.5) ............ MGMT0291
Attracting, Motivating, and Retaining

Technical Professionals (3.5) ......ccccevvvevvevinennn, MGMT0292
Models for Managing Technical

Professionals (4.5) .....cccoovvrvvvncseeeeeeeeenne MGMT0293
Developing Career Plans for Your Technical

Professionals (3.5) .....cccoererrrrnnrirnseeeeceeeenee MGMT0294

Technical Support Agent Skills
The Contact Center and the Technical Support

AGENE (4.5) i CUST0161
Technical Support Essentials (5.0)....... ...CUST0162
Assessing Customer Behavior (4.5)........c.ccccevevees ...CUST0163
Technical Support Agent Survival Skills (3.5)...... ...CUST0164
Technical Support Agent Skills SkillSim (0.5) ............ CUST0160
ITIL V3 Overview
Creating a Service Culture (2.0).......c.c.c...... ib_ovww_a01 it enus
Introduction to the ITIL V3

Framework (2.0) ......cccovevvrirriiiisiirierarenns ib_ovvw_a02_it_enus
Certification and Benefits (2.0)........c.ccc..... ib_ovvw_a03_it_enus

IT Infrastructure Library (ITIL) v3 Foundation Syllabus v4.2
(exam EXO-101)(ACE=1)

Mentoring ITIL V3 Foundation (ITV3F)......ccccccceeeeene. mntitv3f
ITIL and the Service Lifecycle (1.5)............... ib_itlu_a01 it enus

Service Strategy Fundamentals (2.0) ...
Service Strategy Processes (1.0) ..........

...ib_itlu_a02 it_enus
...ib_itlu_a03 it_enus

Service Design Fundamentals (1.5) ................ ib_itlu_a04 it_enus
Service Design Processes (2.0) ......cccceevevennes ib_itlu_a05 it enus
Service Transition Processes and

Principles (2.0).....ccccoevrrnirnnirssssicieieas ib_itlu_a06 it enus
Service Operation Principles and

Functions (1.0).....cceeeeereneneneniinrisissieeiies ib_itlu_a07 it enus
Service Operation Processes (1.5)........ccceevnen. ib_itlu_a08 it_enus
Continual Service Improvement

Fundamentals (1.0).......ccccceveeeieiererererererennns ib_itlu_a09 it enus
TestPrep ITIL V3 Foundation (ITV3F)............... TPITV3F_ENG
ITIL V3 Intermediate — Capability Stream: Operational Support
& Analysis (OSA)

(exam ITV30SA)
B AV T 01 (T T 0 OSSP tbd
Introduction to Operational Support and

ANAIYSIS (2.5) v ib_iosa_a0l it _enus
*+13 titles in 2020 (1.0) ovevvvreiririiiiiriiicieicieieere e thd
Bl Y (e 0TSO tbd

Internal Consulting for the Technical Professional
The Technical Professional as Internal

ConsSUANt (4.0) ...cveeeeereeer e CONS0131
Creating Effective Contracts (3.0) ... ..CONS0132
Using Data as a Technical Professional

Transitioning from Technical Professional to Consultant (4.0) co.cvevvvvivrie e CONS0133
Management SKillSim (0.5) .......ccccoevvrnrrririnnnnn MGMT0120 Resistance and Technical Professional

From Technical Professional to Leadership ConSURANS (2.5)..c.vvviiiiiciceee e CONS0134
SR ST (L) MGMT012S
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http://library.skillport.com/coursedesc/sa_ospt_a01_it_enus/summary.htm�
http://library.skillport.com/coursedesc/sa_ospt_a02_it_enus/summary.htm�
http://library.skillport.com/coursedesc/sa_ospt_a03_it_enus/summary.htm�
http://library.skillport.com/coursedesc/sa_ospt_a04_it_enus/summary.htm�
http://library.skillport.com/coursedesc/sa_ospt_a05_it_enus/summary.htm�
http://library.skillport.com/coursedesc/sa_ospt_a06_it_enus/summary.htm�
http://library.skillport.com/coursedesc/sa_ospt_a07_it_enus/summary.htm�
http://library.skillport.com/coursedesc/15110_ENG/summary.htm�
http://library.skillport.com/coursedesc/7198_ENG/summary.htm�
http://library.skillport.com/coursedesc/7202_ENG/summary.htm�
http://library.skillport.com/coursedesc/234171_ENG/summary.htm�
http://library.skillport.com/coursedesc/234268_ENG/summary.htm�
http://library.skillport.com/coursedesc/234277_ENG/summary.htm�
http://library.skillport.com/coursedesc/234278_ENG/summary.htm�
http://library.skillport.com/coursedesc/234279_ENG/summary.htm�
http://library.skillport.com/coursedesc/234280_ENG/summary.htm�
http://library.skillport.com/coursedesc/234281_ENG/summary.htm�
http://library.skillport.com/coursedesc/235539_ENG/summary.htm�
http://library.skillport.com/coursedesc/235540_ENG/summary.htm�
http://library.skillport.com/coursedesc/235541_ENG/summary.htm�
http://library.skillport.com/coursedesc/STGY0221000000/summary.htm�
http://library.skillport.com/coursedesc/STGY0222000000/summary.htm�
http://library.skillport.com/coursedesc/STGY0223000000/summary.htm�
http://library.skillport.com/coursedesc/STGY0220000000/summary.htm�
http://library.skillport.com/coursedesc/MGMT0121000000/summary.htm�
http://library.skillport.com/coursedesc/MGMT0122000000/summary.htm�
http://library.skillport.com/coursedesc/MGMT0123000000/summary.htm�
http://library.skillport.com/coursedesc/MGMT0124000000/summary.htm�
http://library.skillport.com/coursedesc/MGMT0125000000/summary.htm�
http://library.skillport.com/coursedesc/MGMT0120000000/summary.htm�
http://library.skillport.com/coursedesc/MGMT012S000000/summary.htm�
http://library.skillport.com/coursedesc/MGMT0291000000/summary.htm�
http://library.skillport.com/coursedesc/MGMT0292000000/summary.htm�
http://library.skillport.com/coursedesc/MGMT0293000000/summary.htm�
http://library.skillport.com/coursedesc/MGMT0294000000/summary.htm�
http://library.skillport.com/coursedesc/CUST0161000000/summary.htm�
http://library.skillport.com/coursedesc/CUST0162000000/summary.htm�
http://library.skillport.com/coursedesc/CUST0163000000/summary.htm�
http://library.skillport.com/coursedesc/CUST0164000000/summary.htm�
http://library.skillport.com/coursedesc/CUST0160000000/summary.htm�
http://library.skillport.com/coursedesc/ib_ovvw_a01_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ib_ovvw_a02_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ib_ovvw_a03_it_enus/summary.htm�
http://library.skillport.com/coursedesc/mntitv3f/summary.htm�
http://library.skillport.com/coursedesc/ib_itlu_a01_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ib_itlu_a02_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ib_itlu_a03_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ib_itlu_a04_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ib_itlu_a05_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ib_itlu_a06_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ib_itlu_a07_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ib_itlu_a08_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ib_itlu_a09_it_enus/summary.htm�
http://library.skillport.com/coursedesc/TPITV3F_ENG/summary.htm�
http://library.skillport.com/coursedesc/ib_iosa_a01_it_enus/summary.htm�
http://library.skillport.com/coursedesc/CONS0131000000/summary.htm�
http://library.skillport.com/coursedesc/CONS0132000000/summary.htm�
http://library.skillport.com/coursedesc/CONS0133000000/summary.htm�
http://library.skillport.com/coursedesc/CONS0134000000/summary.htm�

Program Title (hours) ........ccccocoevvnnnnnnnne Product Number

Customer Service Representative, Professionalism
The Customer Service Representative (3.5) cust 06_a01_bs_enus
Support Center Services and Work

Environment (3.0) ....ccccevereeeeiccieenen, cust_06_a02 bs enus
Team and Customer Relationships (3.0).....cust_ 06_a03_bs_enus

Customer Service Representative, Skills

Customer Interactions (3.5) .....cccocoverererenene cust 07 a0l bs enus
Communication SKills (3.5).......c.cccovrerenne. cust 07 a02 bs enus
Conflict, Stress, and Time

Management (3.5) .....cccorururururererieceeenne cust 07 a03 bs enus

Customer Service Representative, Process
Customer Service Processes and

Procedures (3.0) ....oovvveveverevererececeeenns cust 08 a0l bs enus
Quality in a Support Center (3.5) ......co...... cust 08 a02 bs enus
Support Center Tools, Technologies

and Metrics (3.0) ...cceeeereeieeieiereeeeeens cust 08 a03 bs enus
Dealing with Irrational Customers

and Escalating Complaints (2.0)............... cust 08 a04 bs enus

PROJECT MANAGEMENT

KnowledgeCenter for Project Management is available

Project Management for Non-Project Managers
Project Management Fundamentals (2.5).... proj_01 a0l bs enus
Transitioning into a Project Management

ROIE (3.0) covii e proj_01 a02 bs enus
Initiating and Planning a Project (2.0)......... proj_01 a03 bs_enus
Managing a Project (2.5) .....cccovvervrvriririnnn. proj_01 a04 bs enus
Troubleshooting and Closing the

Project (2.0)...cccoovvrrrrseeeeceeeeenee proj_01 a05 bs enus
Project Management for Non-Project

Managers SKillSim (0.5) ......ccccoecurrciennnninrnne PROJO01A

Managing Project without Direct Authority........ pc_bi_pmbi001
Ensuring Management Buy-in on a Project........ pc_bi_pmbi002

Managing Conflict in Project Teams................... pc_bi_pmbi003 COStS (2.0)veveviiiiie e proj_09 a0l bs enus
Managing Scope on a Project................... ..._pc_bi_pmbi004 Controlling Costs (1.5) ....oovvvvvrverererereriiennas proj_09 a02 bs enus
Weighing the Costs of Project Change ..._pc_bi_pmbi005 Project Quality Management (PMBOK - Fourth Edition aligned)
Managing Vendor Relationships............c.ccee..... pc_bi_pmbi006 Project Quality Planning (2.0).........c.ccccueeeee. proj_10 a0l bs enus
Anticipating and Solving Problems as a Quality Assurance and Quality

Project Champion ...........coovvvvrincccccnes pc_bi_pmbi007 Control (2.0) c.coeoveeeeeeereeeeeeeee proj_10 _a02 bs enus
Addressing Stakeholder Conflicts..............ccc..... pc_bi_pmbi008 Project Human Resources Management (PMBOK - Fourth
Portfolios, Programs, and Projects: What’s Edition aligned)

The DIfference ......cccceeeccviieiiiiciccesns pc_bi_pmbi009 Planning Project Human Resources (2.0)...proj_11 a01 bs enus
Controlling Project Cost..........ccceevereveeererererennns pc_bi_pmbi010 Managing Project Human Resources (2.0)..proj_11 a02_bs_enus
Mitigating Risks when Improving Processes...... pc_bi_pmbi011l Planning and Managing Project Human
Handling a Change Request ...........c.ccccevervireneee. pc_ch_pmch001 Resources SKillSim (0.5) ......cococovvnneicnnneccnnenes PROJO11A
Scope Definition Tools and Techniques ............ pc_ch_pmch002 Project Communications Management (PMBOK - Fourth
Ethics and Risks: Why They Matter in Edition aligned)

Project SUCCESS.......ccvrerirreeirererneriseenennenesens pc_ch_pmch003 Stakeholders and the Communication

Management Plan (2.0) ......ccccocoverrnnenene, proj_12 a0l bs enus
Processes for Managing Project
Communications (2.0) .......ccccceevereeennnn. proj_12 a02 bs enus
Communicating Effectively with Project
Stakeholders SKillSim (0.5) .....ccccoeeeeeeiieriieriiennns PROJO12A
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Program Title (hours) .......cccccoovvvrnncccnee Product Number

Project Management Professional Exam PMP 4™ edition
(exams PMP, CAPM)(ACE=3)
Mentoring Project Management
Professional (PMP) PMBOK Guide
Fourth Edition AlIgned..........cccccevrvreririrrisiiiisisiennns mntpmp4ed
Mentoring Certified Associate in Project
Management (CAPM) PMBOK Guide
Fourth Edition AlIgned .........c.cocoeemrenicennenicnenns mntcapm4ed

Project Management Essentials (PMBOK - Fourth Edition
aligned) (ACE=3)
Managing Projects within

Organizations (2.0) ......ccceeererereeeceieenns proj_05 a0l bs enus
Project Management Overview (1.5)........... proj_05_a02_bs_enus
Project Management Process Groups (2.0)..proj_05_a03_bs_enus
Project Integration Management (PMBOK - Fourth Edition
aligned)
Integrated Initiation and Planning (2.0)...... proj_06_a01 bs enus
Integrated Project Execution,

Monitoring, and Control (1.5) .................. proj_06_a02 bs enus
Integrated Project Change Control and
ClOSE (1.0)vcviieieieieieeiee e proj_06_a03_bs_enus

Project Scope Management (PMBOK - Fourth Edition aligned)
Project Requirements and Defining

SCOPE (2.0) e proj_07 a0l bs enus
Create Work Breakdown Structure (1.5) .....proj 07 _a02_bs_enus
Monitoring and Controlling Project

SCOPE (L.5) e proj_07 a03 bs enus
Project Time Management (PMBOK - Fourth Edition aligned)
Defining and Sequencing Project

ACtiVIties (2.0) oo proj_08 a0l bs enus
Estimating Activity Resources and

Durations (2.0).......ccceeeeeeeienenenenenenenenenens proj_08 a02 bs enus
Developing and Controlling the Project

Schedule (2.0) ... proj_08 a03 bs enus

Project Cost Management (PMBOK - Fourth Edition aligned)
Estimating and Budgeting Project

skillshft



http://library.skillport.com/coursedesc/cust_06_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/cust_06_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/cust_06_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/cust_07_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/cust_07_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/cust_07_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/cust_08_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/cust_08_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/cust_08_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/cust_08_a04_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_01_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_01_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_01_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_01_a04_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_01_a05_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/PROJ001A000000/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_pmbi001/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_pmbi002/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_pmbi003/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_pmbi004/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_pmbi005/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_pmbi006/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_pmbi007/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_pmbi008/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_pmbi009/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_pmbi010/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_pmbi011/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_pmch001/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_pmch002/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_pmch003/summary.htm�
http://library.skillport.com/coursedesc/mntpmp4ed/summary.htm�
http://library.skillport.com/coursedesc/mntcapm4ed/summary.htm�
http://library.skillport.com/coursedesc/proj_05_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_05_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_05_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_06_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_06_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_06_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_07_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_07_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_07_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_08_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_08_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_08_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_09_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_09_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_10_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_10_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_11_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_11_a02_bs_enus/summary.htm�
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Program Title (hours) ........ccccocoevvnnnnnnnne Product Number

Project Risk Management (PMBOK - Fourth Edition aligned)

Risk Management Planning (1.5)................ proj_13 a0l bs enus
Performing Risk Analysis (2.0).........c......... proj_13 a02 bs enus
Risk Response, Monitor, and Control (2.0) proj_13 a03_bs_enus
Identifying Project Risks (2.0)........ccccceveveee proj_13 a04 bs enus
Project Procurement Management (PMBOK - Fourth Edition
aligned)
Planning Project Procurement (2.0) ............ proj_14 a0l bs enus
Managing Procurements (2.0) .........c.ccceeu.... proj_14 a02 bs enus
Code of Ethics and Processional Conduct (PMI Standard-
aligned)
The Role of Ethics in Project

Management (1.5) ....cccccevevererereeecieenens proj_15 a0l bs enus
Core PMI Values and Ethical

Standards (2.0) .......cccceeiiiiieieiiiiins proj_15 a02 bs enus

Program Title (hours) ... Product Number

Project Management for IT Professionals (ACE=1)

Introduction to IT Project Management (4.0)................ PROJ0351
Functions of IT Project Managers (4.5)............. ....PROJ0352
The Life Cycle of an IT Project (5.0)......ccccecevvviieenen. PROJ0353
Managing the Execution and Control of IT

PrOJECtS (5.5) .viveeeeeeeeeieeeeiereee e PROJ0354
Managing Efficiencies of IT Projects (4.5) PROJ0355
Project IT Management SkillSim — The Early

Y e (L5) DO PR0J0350
Project IT Management SkillSim — Design to

R3] [T (0 =) TR PR0OJ035S
Final Exam: Project Management for IT

Professionals ... FE0013 eng

Strategic Project Management for IT Projects (ACE=1)
Strategic Planning and Positioning for IT

TestPrep Project Management Professional Projects (5.0)..cv i PROJ0361
(PMP) PMBOK Guide Fourth Edition Strategic Approaches to Managing IT Projects (5.0) ....PROJ0362
AlIgNed........cciiiiiie e pm_proj_a0l1 _tp_enus Estimating the IT Project Work Effort (5.5)................... PROJ0363

TestPrep Certified Associate in Project IT Project Leadership, Authority &

Management (CAPM) PMBOK Guide Accountability (6.0)........cccceveereiiiiiiiiirei s PROJ0364
Fourth Edition Aligned............cccccevevees pm_capm a0l tp_enus Managing Multiple IT Projects (5.5) ....cccocvvvrvererererennas PROJ0365
Cost Management and IT Project Trade-offs (4.5)........ PROJ0366

PRINCE2: 2009 Update Strategic Project Management for IT Projects

*6 titles iN 2010 (1.0)...ceovreererierercineieeieeeeeiee s thd SKIlISIM (0.5) ..o PROJ0360

Final Exam: Strategic Project Management

Project Management Foundations (PRINCE2-aligned) FOr IT PrOJECES .. FE0014 eng

*Mentoring PRINCE2 Foundation .............ccccecccucccncncnenencns thd

Overview of Project Managing a Technical Writing
PRINCEZ2-aligned Project (1.0)................ proj_04_a01 bs_enus *5 titles in 2010 (1.0)....ocveeieeecieecece s thd

Project Planning and Controlling a
PRINCE2-aligned Project (2.0)................ proj_04 a02_bs_enus TEAM BUILDING

Managing Quality and Risk in a
PRINCEZ2-aligned Project (2.0)................ proj 04 a03_bs_enus Optimizing Your Performance on a Team

Initial and Ongoing Processes in a Being an Effective Team Member (1.0)....team_02_a01_bs_enus
PRINCEZ2-aligned Project (2.0)................ proj_04_a04 bs_enus Elements of a Cohesive Team (1.0)............ team_02 a02 bs_enus

Controlling, Managing and Closing a Effective Team Communication (1.0) ....... team_02_a03 bs_enus
PRINCE2-aligned Project (2.0)................ proj_04 a05 bs_enus Using Feedback to Improve Team

Techniques for Managing a Performance (1.0) .....c.ccoocueereincicinnnnn. team_02_a04_bs_enus
PRINCE2-aligned Project (1.5)................ proj_04 a06_bs_enus Power and Politics in Matrixed

*TestPrep PRINCE2 Foundation............cccceeererercuneuneunseenenns thd Teams (1.0).c.cceieireieriririririsisieeererenenas team 02 a05 bs_enus

Managing Software Project Outsourcing Leading Teams

Making the Right Outsourcing Decision (2.3)............ 232192 eng Launching a Successful Team (1.0)........... team_03 a0l bs enus

Planning the Outsourcing Deal (1.7) ....232202_eng Establishing Goals, Roles, and

The Outsourcing Project (3.3) ..cveeeeeeeeeeneeeneinnnns 232209 _eng Guidelings (1.0) .....ccooeevviiiviiiniiiniice team 03 a02 bs enus

Determining Project Quality Standards and Developing the Team and its Culture (1.0) team_03 a03_bs_enus
MIIEStONES (2.7) ovvcveeereereree e 232224 eng Building Trust and Commitment (1.0)....... team_03_a04_bs_enus

Measuring Project Outsourcing Success (3.0) ............ 232292 eng Fostering Effective Communication and

Collaboration (1.0) ....ccccevererereereceeenens team_03_a05_bs_enus
Motivating and Optimizing

Performance (1.0) ......cccoevurueruricecceenen. team 03_a06_bs_enus
Dealing with Conflict (1.0) .......cccoovveurunneee team 03_a07_bs_enus
Managing Virtual Teams (1.0)................... team 03_a08 bs_enus
Building Trust Incrementally ............c.cccooeenenee pc_bi_Isbi004
INSPIring Your Team .........ccccvvevverieresisiesiesieneas pc_bi_Isbi010
Support Your Leader..........cooevvevveieeieiienieiannas pc_bi_pfbhi010
Choosing the Right Team Culture.................... pc_ch_pfch006
Managing Communications in a Virtual Team._pc_bi_mgbi001
Developing Self-Sufficient Teams .................. pc_ch_mgch001
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Program Title (hours) ........ccccocoevvnnnnnnnne Product Number

Making Teams Work: Capitalizing on Conflict

Team Conflict: The Seeds of Dissent (3.5).........c....... TEAMO0211
Analyzing Workplace War Zones (2.5) ......c.ccovvrvnnne. TEAMO0212
Getting Past Clashes: Valuing Team Diversity (2.5).. TEAMO0213
Conquering Conflict through Communication (3.0)... TEAMO0214

The Path to Peace and Harmony (2.5)........ccccceeueueuneee TEAMO0215
Manager’s Performance Guide — Team

Conflict SKillS (1.5)....c.cvreeeriererririeneseineens TEAMO0216
Making Teams Work SkillSim (0.5).........c.cccccovenenene. TEAMO0210
Using Conflicts to an Organization’s Advantage _pc_bi_mghi002
Mediating Project Team Conflict................c........ pc_bi_pfbi006

Facilitating Work-related Conflict Discussions...._pc_bi_pfbi015

BUSINESS ANALYSIS CURRICULUM

Certified Business Analysis Professional (CBAP) - BABOK
Guide V2.0 Aligned

BOOKS24X7.COM
www.books24x7.com

Books24x7 collections include the full contents of premium reference
books, reports, vendor documents, white papers, expert summaries and
other assets from industry publishers. New titles are added every week,
ensuring the largest and most current online reference content.
Professionals across all job functions rely on these collections to
support them in their everyday activities, increasing their productivity
and developing their knowledge. (as of 3/26/2010)

BUSINESSPRO COLLECTION

STATISTICS (6,190 TITLES - 226 IMPRINTS)

Key content on all aspects of business topics and professional skills
and development.

ITPRO COLLECTION

(exam CBAP)
Introduction to Business Analysis and STATISTICS (8,869 TITLES - 169 IMPRINTS)
Essential Competencies (2.0) .......cccocveeeee. ib_buap a01_it enus
Introduction to Business Analysis _ _ Best-in-class technology content covering over 100 different topics.
Planning (2.5).....cccccevuevvveiceeinieceeeeenes ib_buap a02 it_enus
Planning Business Analysis Communication OFFICEESSENTIALS COLLECTION
and MONItOring .........ococcveveiverecreeseieenenns ib_buap a03 it_enus
Business Analysis Requirements ] ) STATISTICS (475 TITLES - 35 IMPRINTS)
ElCItation ....c.coveeeereceeecce s ib_buap_a04 it_enus
Business Analysis Requirements _ _ The First Line of Support for Basic Computer Problems that Interrupt
Management and Communication ............ ib_buap_a05_it_enus Daily Workflow
Enterprise Analysis.........ccccoeeeeeerererereiennns ib_buap a06 it_enus
Introduction to Requirements Analysis........ ib_buap_a07_it enus WELL-BEINGESSENTIALS
Verify and Validate Requirements............... ib_buap a08 it_enus
Solution Assessment and Validation............ ib_buap_a09 it_enus STATISTICS (1,122 TITLES - 76 IMPRINTS)
The definitive resource to address the work-life and health concerns
of the entire enterprise.
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GENERAL INFORMATION

SKILLSOFT CLIENT COMMUNITY

For Training Administrators: additional marketing materials and e-
learning information is available in our Client Community Web
Site. The materials available range from papers and articles on e-
Learning, Pilot and Implementation Tools, Marketing Templates,
Competency Maps, Course Descriptions, and so much more. If you
do not yet have a user ID and password, email
Cindi_Edelschein@SkillSoft.com for assistance.

CUSTOM CURRICULA

ARMY ORGANIZATION CUSTOM LEARNING PATHS

Organizations have the capability of creating custom learning paths
that contain the courses required for their employees. These custom
paths are created by the Army e-Learning Program Office and are
posted in the SkillPort Catalog > Army Custom Curricula folder for
easy access. If interested in creating a path for your organization,
send an email to army.elearning@us.army.mil for assistance.

OTHER TRAINING SITES

> US Army Distributed Learning System (DLS) hosts Army MOSQ
courseware — www.dls.army.mil

> LandWarNet University — website for Signal School training —
https://uit.gordon.army.mil/login.html

> Army Reserve Distance Learning Virtual University —
https://port.dcmsnet.org/dcmsvc/default.asp

> eArmyu Degree Program — www.earmyu.com

COLLEGE CREDITS

American Council on Education (ACE)
Several series/courses have been awarded a college credit
recommendation. The complete list of approved courses and the
procedures for obtaining college credits can be found at AKO >>
MyEducation >> Army e-Learning Portal Page.

For a current list of qualifying content visit the SkillSoft web at
http://www.skillsoft.com/about/credit_programs/academic_credit_pro

grams/ace.asp

Academic Partnerships

We have direct relationships with specific schools that have agreed to
accept SkillSoft courses for credit purposes. See the list and details
at:

http://www.skillsoft.com/about/credit_programs/academic_credit_pro

grams/default.asp

PROFESSIONAL CREDIT PROGRAMS

Several professional organization have a relationship with SkillSoft
to honor credits for completed courseware as education credits
needed to maintain specific credentials. See the organizations and
obtain details at
http://www.skillsoft.com/about/credit_programs/credential_programs

[default.asp

page 59 SkillSoft program listing
SkillSoft Corporation ©2007 — Information subject to change.

CURRICULA MAPPINGS AVAILABLE

Contact your SkillSoft Learning Consultant with your specific
requests for competency curricula mappings — we have a mapping
tool that you may use to address organizational specific training
requirements.

CURRICULA MAPPINGS AVAILABLE

These are suggested study curricula that match the published work
objectives of the various responsible organizations. They are
designed to address each competency/objective given.

Locate these in AKO >> Self Service >> My Education >> Army e-
Learning page under the Information Block. Email
army.elearning@us.army.mil with any questions.

OPM-EXECUTIVE CORE QUALIFICATIONS (OPM-ECQ)
Locate these in the SkillSoft Client Community or request them from
your SkillSoft representative.

Leading Change

Leading People

Results Driven

Business Acumen

Building Coalitions/Communication

V V.V VYV

CLINGER-COHEN CIO COMPETENCIES
Locate these in the SkillSoft Client Community or request them from
your SkillSoft representative.

Policy and Organizational

Leadership/Managerial

Process/Change Management

Information Resources Strategy and Planning

IT Performance Assessment: Models and Methods
Project/Program Management

Capital Planning and Investment Assessment
Acquisition

E-Government/Electronic Business/Electronic Commerce
IT Security/Information Assurance

Enterprise Architecture

Technical

VVVVVVYVVYVYVYVYV

GS-2210: INFORMATION TECHNOLOGY MANAGEMENT
Locate these in the SkillSoft Client Community or request them from
your SkillSoft representative.

Policy and Planning
Security (INFOSEC)
Systems Analysis
Applications Software
Operating Systems
Network Services

Data Management
Internet

Systems Administration
Customer Support

VVVVVYVYVYVVYV

NIST 800-16 INFORMATION TECHNOLOGY SECURITY
LIBRARY MAPPING

Suggested curricula for a large number of job roles. Locate these in
the SkillSoft Client Community or request them from your SkillSoft
representative.

skillshft
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CERTIFICATIONS SUPPORTED

SkillSoft provides instructional content to prepare individuals for
over 100 certification exams — the actual certification exam needs to
be taken via approved testing facilities. We also provide a
Certification Guide in the SkillSoft Client Community and
Certification reference pages on our public web site (click here).
Most tests can be scheduled through www.vue.com and many of their
testing centers are now on or near military facilities. The other
national testing organization is www.prometric.com.

If you have access to the SkillSoft Books24x7 library, you will also
find several additional Certification texts to assist with test
preparation. Suggest you use the Browse Topics search capability and
look for the Certification drop down option or search by exam
designation or number.
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	Rosetta Stone FOREIGN LANGUAGE LIBRARY
	31 Version 3 Courses listed below:
	Arabic
	Chinese (Mandarin)
	Dari (Military Edition)
	Dutch
	English (UK)
	English (US)
	Farsi
	French
	German
	Greek
	Hebrew
	Hindi
	Indonesian (Military Edition)
	Iraqi Arabic (Military Edition)
	irish
	Italian
	Japanese
	Korean
	Latin
	Pashto (Military Edition)
	Polish
	Portuguese (BR)
	Russian
	Spanish (Latin American)
	Spanish (Spain)
	Swahili (Military Edition)
	Swedish
	Tagalog
	Turkish
	Urdu (Military Edition)
	Vietnamese
	3 Version 2 Courses listed below:
	Danish
	Thai
	Welsh

	BUSINESS SKILLS Curricula
	Administrative Support Curriculum
	Essential Skills for Administrative Support Professionals
	Representing Your Boss (1.0) ad_01_a01_bs_enus

	Business Analysis Curriculum
	Certified Business Analysis Professional (CBAP) – BABOK Guide V2.0 Aligned

	Communication Curriculum
	How to Write an Effective Internal Business Case
	Business Interpersonal Communication Skills
	Listening Essentials
	Effective Listening
	Fundamentals of Working with Difficult People
	Working with and Managing Difficult People
	Giving Successful Presentations
	The Effective Business Meeting
	Conflict in the Workplace
	Negotiation Essentials
	Getting the Results you Want: Negotiating to Win
	Emotional Intelligence Essentials
	Emotional Intelligence as Work
	Professionalism and Business Etiquette
	Building Improved Work Relationships
	Getting Results without Direct Authority
	Obtaining Results Without Authority
	E-mail Essentials for Business
	Telephone Essentials for Business
	Business Writing Basics
	Business Grammar Basics
	Interpersonal Communication
	Workplace Conflict
	Fundamentals of Working with Difficult People
	Fundamentals of Cross Cultural Communication
	Business Writing Essentials (ACE=1)
	International Communications
	Constructive Feedback and Criticism
	Effective Use of Feedback for Business
	Anger Management Essentials
	Anger Management in the Workplace

	Consulting Skills Curiculum
	Consulting With the External Client
	Consulting With the Internal Client
	Internal Consulting for the Technical Professional

	Customer Service Curriculum
	Excelling at Customer Service
	Frontline Call Center Skills
	Measuring Customer Satisfaction
	Internal Customer Service
	Internal Customer Service Agent Skills
	Technical Support Agent Skills
	Managing a Customer-focused Department
	ITIL V3 Overview
	IT Infrastructure Library (ITIL) v3 Foundation Syllabus v4.2
	ITIL V3 Intermediate – Capability Stream: Operational Support & Analysis (OSA)
	Inbound Call Center Management
	Customer Service Fundamentals
	Customer Service Representative, Professionalism
	Customer Service Representative, Skills
	Customer Service Representative, Process

	Finance & Accounting Curriculum
	Finance and Accounting Essentials for Non-financial Professionals
	Fundamental Finance for Non-finance Professionals
	Practical Budgeting Skills for Business
	Accounting Fundamentals
	Accounting for Non-Accounting Majors (ACE=2)
	Accounting 101
	Accounting for Sales Returns _pc_bi_fabi005
	Accounting 102
	Business Finance (ACE=1)
	Advanced Business Finance
	Auditing: A Practical Approach
	Managerial Accounting

	Foundation Skills Curriculum
	Basic Business Math Skills

	Human Resources Curriculum
	Essentials of Hiring and Interviewing
	Managing Diversity in the Workplace
	Effective Hiring and Interviewing
	Hiring Strategic Thinkers _pc_ch_lach011
	HRCI/PHR Certification Program
	HRCI Senior Professional Human Resources (SPHR)
	Recruitment and Retention Strategies
	Behavioral Interviewing

	Industry Foundations Curriculum
	Industry Overview Updates
	Industry Overviews 2006
	Industry Overview Series

	Knowledge Management Curriculum
	Knowledge Management Fundamentals (ACE=1)

	Leadership Curriculum
	Moving from Management to Leadership
	Leadership Essentials
	Business Execution
	Leading the Workforce Generations
	Succession Planning for Business Environment

	Management Curriculum
	Management Essentials
	First Time Manager Essentials
	Talent Management Essentials
	Performance Appraisal Essentials
	Technical Manager Essentials
	Effectively Managing Top Performers
	Advanced Management Skills
	Moving Into Management
	Crucial Skills for Tomorrow’s Managers
	Problem Performance Management
	Using Change Process to Support Employees
	Effective Delegation
	Facilitating Successfully
	Coaching with Confidence
	The Essentials of Mentoring
	Appraising Performance
	Managing Organizational Change
	Business Coaching Essentials
	Moving from Technical Professional to Management
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